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Accessing Your Account

To log in, use the Administrator's phone 
number and a one-time password 
(OTP).


If this is your first time logging in, or if 
you've forgotten your password, use 
the “Forgot password?” option.


The administrator’s number must be 
registered with a Kazakhstani operator, 
as required by the Law of the Republic 
of Kazakhstan “On Communications” 
(Chapter 2, Article 15.2).



Password Recovery for First-Time Login 
or Forgotten Password

On the login page, click "Forgot 
password?"

Step 1

Enter the Administrator’s phone 
number and click "Next"

Step 2

An email will be sent to the 
Administrator’s inbox from 

replay@kcell.kz. 
 Click the "Link to reset credentials" 

in the email to proceed.

Step 3



Password Recovery for First-Time Login 
or Forgotten Password

You’ll be redirected to the login page. 
 Enter a new password and confirm it

Step 4

Re-enter the Administrator’s 
phone number and click "Next”

Step 5



Accessing Your Account

Enter the Administrator’s phone 
number in international format 

(+77) and click "Log In“

Step 1

You’ll receive a 6-digit OTP 
(one-time password) via SMS or 
email. Enter the code and click 

"Continue“

Step 2
For security purposes, an OTP is 
required each time you log in. Users with 
Kcell numbers receive the code by SMS. 
If you’re using a number from another 
operator, the OTP will be sent to the 
email address linked to your account.



Administrator Profile

To customize Administrator Profile, 
go to My Profile using the button in 

the top right corner

Step 1

In My Profile, you can change the 
e-mail address indicated in your 

registration details as well as 
change password

Step 2

In the My Companies tab, you can 
change the name that will appear in 

your profile.

Step 3



Select Company

If you are an Administrator for multiple 
companies, use the drop-down list to 
switch between them



Mobile Numbers

In this section you will find the general 
information on all numbers owned by a 
company.

For more detailed information on a specific 
number, find it using the Search function 
and pick from the search result. You can 
also click on the number you want directly 
in the displayed list of numbers.

Use the more options icon (three stripes) 
on the right to select the desired action.

Note: New numbers will be displayed in the 
Account no earlier than 4 hours after they 
are entered into the database.



Number Details

In the number profile, you can view more detailed 
information about that number, such as�

� Number status – blocked / unblocked, block 
/ unblock dat�

� Tari�

� Available Funds – Balance available until the 
end of the current bill cycl�

� Individual limit (if any�

� Account Credit Limi�

� Outstanding Balance – From previous billing 
periods

Block Page update List of quick actions



General Information / SIM Card & Device 
/ Contract Phone

In the General Information section, 
you will find the following:

� Billing method�
� Registration Form number�
� Account numbe�
� Account typ�
� SIM type

Step 1 Step 2

� Contract pric�
� Name of promotional 

offe�
� Device nam�
� Device type

Step 3
In the SIM & Device section, you will 

find the following:
In the Contract Phone section, you 

will find the  following:

� Replacement dat�
� PIN-1,�
� PUK-1,�
� ICCID– SIM card numbe�
� IMEI

� Statu�
� Activation dat�
� Termination dat�
� Contract ter�
� Monthly payment



Remaining Allowance / Additional allowances
The Remaining Allowance section shows 
your remaining minutes for on-net calls.

In the Additional section, you can view your bonus 
allowances: minutes to other mobile and landline 
numbers within Kazakhstan, data, and SMS.



Active / Inactive Services
The “Activated/ deactivated services” section displays 
services connected/not connected to the number, available 
for connection/disconnection by the Administrator�

� Calls and SM�
� Dat�
� Roamin�
� Additional service�
� Promotion

Services  connected to the number will be displayed in 
purple and shifted to the right in the toggle switch�

� To connect/disconnectservices, you need to move 
the toggle switch to the right/lef�

� To viewthetermsofservice, clickontheicon



Unconnected service savailable for connection by the 
Administrator will be displayed in gray and shifted to the 
left in the toggle switch.



Available / Unavailable Services (service 
activation/deactivation)

To connect the service, you need to move the toggle switch to the right

Services that are not available for connection will be 
displayed in dark gray and the toggle switch will be inactive

The system will then ask for confirmation. The system will then ask for confirmation.

If the service is successfully connected, 
the toggle switch will move to the right 
and turn purple

If the service is successfully connected, 
the toggle switch will move to the right 
and turn purple

To disable the service, move the toggle switch to the left



Usage Details

To view your call details, go to the number profile, tap the circle with three lines, and select 
“Usage  Details" from the menu.

In the page that opens, select the period and type of data retrieval. The default period is the last month.



Number Blocking

To block the number, click the Block button. and confirm the action

Status has been successfully changed



Number Unblocking

To block the number, click the Unblock button. and confirm the action

Status has been successfully changed



SIM Card Replacement

To get a replacement SIM, click Sim 
Replacement in the number profile

In the popup window, enter your 
SIM number (you can find it on the 
back of the SIM card), continue and 
confirm.



eSIM replacement

To make a replacement, click on the line 
"eSIM replacement" in the number profile

The following information will appear on the 
screen: Be careful! Before you begin, make 
sure that your smartphone model supports 
the installation and operation of eSIM.

This 
informationcanbefoundonthemanufacturer's
websiteorinthesmartphonesettings. First, 
selecttheoperatingsystemofyoursmartphone:



eSIM replacement

Follow these steps: Settings - Cellular - Add cellular tariff/Add eSIM - By QR code



eSIM replacement
Scan the QR code on your phone and click on the “Continue” line

The QR code is valid for 1 day. Once expired, you will need to select 'Issue eSIM' again. Cost of service - 0 tg. 
Service is not available while roaming or if your number is blocked. To get an eSIM, unlock your number first



eSIM replacement

�� Click “Add” on your phone�

�� When the smartphone displays “Activating…”, check the box next 
to “I am sure the eSIM is set up” and click on the line “Replacing 
eSIM” and confirm.



eSIM replacement
Done! You have successfully replaced the eSIM.

If the network is lost after the replacement, you need to reboot the phone. If the connection does not 
appear after rebooting the phone, you need to register the IMEI code. It is important to register the IMEI 
code on the company's BIN. The IMEI (MEID) code can be found in the phone settings, in the 
parameters it may be called "Digital SIM card". You can learn more about IMEI registration via the link

https://b2b.kcell.kz/ru/product/3398/556


USSD (Short Code) Access Restriction/
Subscription Blocking /Hidden Caller ID
In the "Number Management" section, in the "Additional Services" window, you can enable and disable the ban on the 
following services by moving the toggle switch to the right and left.

To connect the service, you need to move the toggle switch to the right

The system will then ask for confirmation.

If the service is successfully connected, the switch will move to the 
right and turn purple.

The system will then ask for confirmation.

If the service is successfully disabled, the toggle switch will move to 
the left and turn grey.

To disable the service, move the toggle switch to the left.



Call Forwarding

To set up call forwarding, in the number 
profile, select the circle with three stripes 
and click on the line “Call forwarding”.

and select the type of call forwarding, 
direction and service



Call Forwarding

Select forwarding type

Step 1 Step 2
Select direction

Step 3
Select service

After selecting the call 
forwarding option, click 
“Add“ (if you chose "To 
number", make sure to 
enter the number where 
calls should be 
forwarded.)

In the next window, you’ll 
see that the service is 
active. To disable it, click 
“Remove”



Device Registration (IMEI)

To register or deregister a device�
� In the number profile, select “Device 

Registration (IMEI)».

To register your device�

� Insert the SIM card with the selected 
number into the device you want to 
registe�

� The “Last detected IMEI” field will 
display the current devic�

� Click “Register” to complete the 
process



Once your device (IMEI) is successfully registered, the registration status will update to “Device registered.”

Device Registration (IMEI)



Device Registration Removal (IMEI)

To unregister a device�

� Select the device from the list 
of IMEIs linked to your numbe�

� Click “Remove”

Registration status: The device is not 
registered to this number. Registration 
has been removed.



Device (IMEI) Re-registration
To re-register a device (removing the IMEI registration from the previous 
BIN/IIN and MSISDN, and registering it under the company’s BIN and 
current MSISDN)�

� Go to the number profile and select "Device Registration (IMEI)”.

To re-register a device�

� Insert the SIM card with selected  phone number into the device to 
be registere�

� The device will appear in the Last Registered IMEI fiel�

� Click Re-register

Read the terms of registration/re-registration of a duplicate device.

Click Confirm.



Device (IMEI) Re-registration

�� Enter the previous owner’s 
phone numbe�

�� Enter the previous owner’s 
IIN/BI�

�� Click Re-register



Register a duplicate device (IMEI)
To re-register a device (removing the IMEI registration from the previous 
BIN/IIN and MSISDN, and registering it under the company’s BIN and 
current MSISDN)�

� Go to the number profile and select "Device Registration (IMEI)”.

To register a duplicate device�

� Insert the SIM card with the selected number into the device you 
want to registe�

� The device's IMEI will appear in the "Last detected IMEI" field�

� Click "Register Duplicate" to complete the process.

� Review the terms for re-registration and duplicate registration�

� Click "I Confirm" and then "Register Duplicate" to proceed.



Register a duplicate (IMEI) – previous 
registration with another provider
If the registration fails, one of the reasons may be that the IMEI in question is registered with a phone number that belongs to 
another provider. Go to the Request History tab.

Click Register duplicate and go through the duplicate registration process described on page 30 of this instruction



Content
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Documents & Reports
The Documents & Reports contains the following�

� Search for mobile number by invoice number�

� Actions history�

� List of numbers report�

� Service delivery certificate and invoice breakdown�

� Invoice register;

� Reconciliation statement�

� Registered devices report�

� Payments report�

� Undisclosed payments�

� Invoice breakdown;



Search for mobile number by invoice number

Find number by invoice ref#�

� Go to the relevant ta�

� Select the search type: by registration 
number or invoice numbe�

� Enter the numbe�

� Choose the output option: “On-screen” 
or “XLS file�

� Click “Request”



Actions history

To view the action history: Go to the corresponding 
tab, select the desired period, and click “Request.”

The history of actions will be displayed on the 
screen.



List of numbers report

To receive a report on the list of numbers: Go to the relevant tab, enter the email address where the report should be sent, 
and click “Request”.



Service delivery certificate and invoice 
breakdown
To download the certificate of completion:
 

Go to the relevant tab, enter the invoice number, and click “Download.” The system will immediately generate the document 
in PDF format.



Invoice register

To obtain an invoice registry, go to the 
relevant tab�

� Select the required perio�

� Enter your email addres�

� Click on the line "Request"



The maximum available period for 
download is the past 3 years



Reconciliation Statement
To receive a statement of reconciliation 
report, go to the corresponding tab�

� Select the required perio�

� Enter your email address for report 
deliver�

� Click “Send”

Note: Reconciliation Statement are available only for the past 36 
months and cover the following services: Mobile Communication, 
Fixed Internet, Vehicle Monitoring, Telemetry, and Contract Phones.



Registered Devices Report
To receive a Registered Devices Report, go to the corresponding tab�

� Enter your email address for report deliver�

� Click “Request”



Payment Report
To view payment details by number, go to the homepage, open the “Documents and Reports” tab, and select “Payment Report.”

In the window that opens, select the desired period and enter your email address. Click “Request” and the report will be sent to 
your inbox.

Note: You can only download payment 
information for the past 6 months!



Undisclosed payments
Dear Administrator, please note that there are unallocated payment(s) on your account. Kindly send the 
payment allocation register to email@kcell.kz for proper processing.

If there are no unallocated payments, the 
following message will appear on the screen: 
"You have no unallocated payments."

mailto:email@kcell.kz


Invoice Breakdown
Allows you to download a transcript of an invoice for cellular services. You can search for a document by 
personal account, and also select the required period and file format.



Balance Transfer
Balance transfers are only possible within the same company, under the same BIN.

To transfer a balance, enter the number to transfer from in the “Sender” field, the number to transfer to in the “Recipient” field, and 
the amount in the “Transfer Amount” field. Then click “Transfer Balance.” A confirmation message will appear on the screen once 
the transfer is successful.



FAQ
1. How to manage multiple companies 
in My Account?


2. What if I can’t log into My Account?


3. Can I still use the old version of My 
Account?


Each of those companies must submit a 
request to grant access rights to a 
specific administrator.



Check if your login information is 
accurate. Make sure to use Forgot 
password? when you log in for the first 
time.



The previous version is no longer 
available – access has been disabled.

4. Why do not I see the full list of 
services that are active on a number?


5. What to do when I get an ‘error’ 
notice from the system when I 
activate/deactivate a service or 
perform other actions?


We have expanded the list of services 
compared to the previous version. And 
we will continue to work on its content. 
Please, send your improvement 
suggestions to email@kcell.kz



When an error occurs, you need to wait 
2-3 minutes, refresh the page and try 
again. If the problems remains, contact 
corporate customer support service.

6. What if the number is blocked and 
there is no the Unblock button?


7. Unable to change my SIM card, 
function is not available.


8. The link to the Cabinet does not 
open, what should I do?


If the number status is ‘Blocked / Debt’, 
user will not be able to unblocking it on 
his own, as there are unpaid charges on 
that account.



SIM change is only available for 
numbers that have an ‘Active’ status.



 If the link to the Cabinet doesnot open, 
you need to clear the browser cache.

mailto:email@kcell.kz
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