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Accessing Your Account

- Tolog in, use the Administrator's phone

. EN w
number and a one-time password o e s S s
( OT P ) . If you're having trouble logging in, just tap ‘Forgot Password'.
We'll send a reset link to your administrator's email. Didn't get
the email? Be sure to check your spam or junk folder. If the
. . . . . . . administrator's email or phone number is outdated, download
+ Ifthisis your first time logging in, orif P bpemeoi g e Login to Kcell Business ID
you ve fO rg Otten yOur paSSWO rd, use calling gﬂgﬁlemm"ﬁj?ﬂiﬁﬂi g; Eeﬂingintﬂuchwith
the “Forgot password?” option. R e o
- The administrator’s number must be - Bers it ey =
. : . anage your numbers In Jus “
registered with a Kazakhstani operator, 5 yon & click) :

aS req U | red by the LaW Of the Repu bl IC Get access to our mobile products, manager your staff mobile
of Kazakhstan “On Communications” “
(Chapter 2, Article 15.2).

ACCoUNtSs and




Password Recovery for First-Time Login
or Forgotten Password

On the login page, click "Forgot Enter the Administrator’s phone An email will be sent to the
password?” number and click "Next” Administrator’s inbox from
replay@kcell.kz.
Click the "Link to reset credentials”

Login to Kcell Business |ID in the email to proceed.

Password recovery

e o Someone just requested

Enter password @

Forgot Password?

Hnicloreset credentials
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Password Recovery for First-Time Login
or Forgotten Password

You’ll be redirected to the login page. Re-enter the Administrator’s
Enter a new password and confirm it phone number and click "Next”

Update password

e Your account has been updated

Enter password &

Sign out on other devices




Accessing Your Account

For security purposes, an OTP is
required each time you log in. Users with
Kcell numbers receive the code by SMS.
If you’re using a number from another
operator, the OTP will be sent to the
email address linked to your account.

Enter the Administrator’s phone
number in iInternational format
(+77) and click "Log In®

Login to Kcell Business ID

+7

Enter password @

Forgot Password?

You'll receive a 6-digit OTP
(one-time password) via SMS or
email. Enter the code and click
"Continue®

Confirm the number

D

.........
1 =T




Administrator Profile

To customize Administrator Profile, In My Profile, you can change the In the My Companies tab, you can
go to My Profile using the button in e-mail address indicated in your change the name that will appear in
the top right corner registration details as well as your profile.

change password

OkcaHa N
SarmagynnvHa 090900000 e

o S

— g g — g — e - —

SHORT COMPANY NAME




Select Company

Select company

If you are an Administrator for multiple
companies, use the drop-down list to BIN 777777777777

switch between them

i L] n
Ynpasnedve HoMe

HosER Nuuenoh cuer Tapn Srpid naas METOH PACHETS Craryc Aocrynripie CPpeACTES




Mobile Numbers

b

In this section you will find the general S
Information on all numbers owned by a
company.

For more detailed information on a specific
number, find it using the Search function
and pick from the search result. You can Sl Tenaning
also click on the number you want directly eSIM replacement
In the displayed list of numbers.

Use the more options icon (three stripes)

SIM card replacement

Usage details

Device registration (IMEI)

on the right to select the desired action. e
Note: New numbers will be displayed in the [ ]
Account no earlier than 4 hours after they vl G

are entered into the database.




Number Details

In the number profile, you can view more detailed
iInformation about that number, such as:

Block Page update List of quick actions
- Number status — blocked / unblocked, block
/ unblock date
. Tarlff Number managemant sumbaer informat
+7 701 144 18 76 Active 13.03.2025 1112
¢ Avai Iab I e Fu n dS - Balan Ce avai Iab I e u nti I the General information > SIM card and device > Contract phone >
end of the current bill cycle
+ Individual limit (if any)
Carte
‘?l::]n; ;;; PO 1000 T 26007 2201 T 601T 28901.7 7

« Account Credit Limit

- Qutstanding Balance — From previous billing
periods

Kcell 356G




General Information / SIM Card & Device
/ Contract Phone

In the General Information section, In the SIM & Device section, you will In the Contract Phone section, you
you will find the following: find the following: will find the following:

+ Billing method; - Replacement date - Status + Contract price

+ Registration Form number; - PIN-1,2 - Activation date - Name of promotional

- Account number - PUK-1,2 - Termination date offer

- Account type - |CCID- SIM card number - Contractterm - Device name

- SIM type - IMEI - Monthly payment - Device type

Humbar infarmatian
Contract phone

Mumbees il cematson

SIM card and device

TEACDEH IPHONE 11 BLAT -

- -
General information
06.11.2023 09:55 pera
Credit FHo8 2034
0000
======
W’EE‘ 18 iy
40B372EEI WL
13178690
TOO T
E-Ep-ﬂrﬂlﬂ 4“19‘}33 i A . W P eDeme il
[T PR L% rd |
Disabiled 89997022001210885270




Remaining Allowance / Additional allowances

The Remaining Allowance section shows In the Additional section, you can view your bonus
your remaining minutes for on-net calls. allowances: minutes to other mobile and landline
numbers within Kazakhstan, data, and SMS.

Unlimited calls to Kcell/activ

Minutes to KZ landlines

Contract phone
Unlimited

50.00 min of 50.00 min
TENESOH IPHONE N BLAC,., | v

01.04.2025 01.05.2025 01.04.2025 01.05.2025

Activated

T706. 2024
SMS to all KZ mobiles

: 21053025
500 SMS of 500 sms

T e,

01.04.2025 01.05.2025

WoLGh ¥
MB ' 1200 T
Bumineas Phone Mus

20480.00 MB of 20480.00 MB

TN O IPHONE T BLACK 128 G0

01.04.2025 01.05.2025

Fenedon




Active / Inactive Services

The “Activated/ deactivated services” section displays
services connected/not connected to the number, available
for connection/disconnection by the Administrator.

- Calls and SMS

* Data Calls and SMS Internet

- Roaming

* AddItIOna| SeI’VICeS 70 minutes to other KZ mobiles for 960 tenge (1)

* PromOtlon 120 minutes to other KZ mobiles for 1460 tenge O
Services connected to the number will be displayed in incoming call biock
purple and shifted to the right in the toggle switch. T

- To connect/disconnectservices, you need to move g

the toggle switch to the right/left
- To viewthetermsofservice, clickontheicon Outgoing SMS

Unconnected service savailable for connection by the
Administrator will be displayed in gray and shifted to the
left in the toggle switch.

Kcell 356G

Roaming

Additional services >




Available / Unavailable Services (service
activation/deactivation)

To connect the service, you need to move the toggle switch to the right To disable the service, move the toggle switch to the left
Budbsss wael O Business travel &) o
The system will then ask for confirmation. X The system will then ask for confirmation. X
Are you sure want to connect the Are you sure you want to disable the
If the service is successfully connected, package "Business travel"? If the service is successfully connected, package “Business travel"
the toggle switch will move to the right the toggle switch will move to the right
and turn purple { s ] and turn purple [ - ]

. _ Business travel (&)
Business travel (i)

Services that are not available for connection will be
displayed in dark gray and the toggle switch will be inactive

Registration on roaming network (.




Usage Detalls

To view your call details, go to the number profile, tap the circle with three lines, and select
“Usage Details” from the menu.

Number management Number information SIM card replacement

+7 701054 22 85 Active 27.03.2025 15:19 —

Device registration (IMEI)

'

Call forwarding

General information ? SIM card and device b Contract phone
eSIM replacement

In the page that opens, select the period and type of data retrieval. The default period is the last month.

> Usage details

Select period. Usage details are available for the past 90 days (up to the current day). Today's usage details may not be complete as data is updated on a regular basis.

Select beginning and end of period
—
E-mail Your request to submit a report has been accepled.
Aliya.Ussanova@kcell.kz

If the result includes 50K+ records, it is recommended that the requested period be divided into shorter
periods

Cancel | Request itemized bill

Kcell 356G




Number Blocking

To block the number, click the Block button. and confirm the action
A R % Block number
+770106822 86 o o1 [ -]

Are you sure you want to block this account?

Status has been successfully changed

Number management

+7 701054 22 85  soces woszozsmsz %) =




Number Unblocking

To block the number, click the Unblock button. and confirm the action

b4 Unblock

Are you sure you want to unblock this account?

= T
Cancel | Yes, | am sure
L .-"

11

+7 701 054 22 85 Blocked 16.04.2025 11:52 &

Status has been successfully changed

+7 701064 22 86 +on s D

hot it el el Pt » L I I T ] | ewd i | e »




SIM Card Replacement

To get a replacement SIM, click Sim
Replacement in the number profile

In the popup window, enter your
SIM number (you can find it on the
back of the SIM card), continue and
confirm.

¥

Mumber: +7 701054 22 85

o
\

SIM card replacement T

Usage details
Device registration (IMEI)
Call forwarding

eSIM replacement

SIM card replacement

i ey S Cand;

1. For SiM replacemant, enter the 20-digit number on the front side of

2. I after SIM replacement there is o connaction, restarn the phone;
3. If after redtarting the phone iherd is still no connection, nigister

” I I || | || I | I' your phione's IMEl code. Please, make suré 1o register the IME| coade
; |. : ! with your company®s BIN. Leam more about IMEI registration al link
EHT O ass senaw snmnn

4YTOBbI MEPEHECTH
CBOW HOMEP HA

3TY SIM-KAPTY C 4G,
MPOCTO HABEPHTE:

09099

OO 00 A

., W [
LY F.'.I

TR

l-'-"-; Kcell



eSIM replacement

To make a replacement, click on the line
"eSIM replacement” in the number profile

The following information will appear on the
screen: Be careful! Before you begin, make
sure that your smartphone model supports
the installation and operation of eSIM.

This
Informationcanbefoundonthemanufacturer’'s
websiteorinthesmartphonesettings. First,
selecttheoperatingsystemofyoursmartphone:

MUMOer mandfaemeent s LI G |
+7 701 144 18 76 Active 13.03.2025 11512 Block .-: E
General information > SIM card and device > Contract phone >
eSIM issue
Bo ; =i
First select YVour phong's qparaling systam
#
& L]
105 Android

SIM card replacement
Usage details
Device registration (IMEI)

Call forwarding

eSIM replacement

Mumbar: +7 707744 18 76




Follow these steps: Settings - Cellular - Add cellular tariff/Add eSIM - By QR code

eSIM issue

Mako sura that Wi-Fi i an

I tha sattings, aalect Settings - Moblle - Add a mobile plan

Whan you're ready, click 'Issus 251’ - got the QR code

The OH cadae m vald 1af 1 day, Uncd axpliad, yvou will hoed 1o aalad

Cancael

1A

BN SRy

SIM replacement

Number: +7 701144 18 78

ol sarvici 0 1g. Safvige id not avallable whillé raaming oF IF yaur numbar s Blockad, To gat an aslM, unlaek

YOLF fLmbar TIirst

l Issua an a5k

eSIM issue

I g O Codn

Mako surs that Wi-Fl iz on

wiihd e 1 Ay, O

Whon you're ready, click 'lssua 851M° - got tha QR codo

axpired, you will need 16 adiac! fissus

Cancal

ahlk

JEfe iy

Numbaer: +7 701144 18 78

Wihen "Activation...” appears on your phone's Screen, ek "I'm sure the aSIM 8 46t up® and click *Chnangs 1o a5k,

Coal of aervica = 01g. Sarvice s nal avaliable while reaming of if your number 4 blocked, To got an oSk, unlodk

YOUF MUumpDer st




eSIM replacement

Scan the QR code on your phone and click on the “Continue” line

eSIM issue Number: +7 70114418 76

The QR code is valid for 1 day. Once expired, you will need to select ‘Issue eSIM’ again. Cost of service - 0 tg.
Service is not available while roaming or if your number is blocked. To get an eSIM, unlock your number first

Kcell 356G




eSIM replacement

1. Click “Add” on your phone.

2. When the smartphone displays “Activating...”, check the box next
to “l am sure the eSIM is set up” and click on the line "Replacing
eSIM” and confirm.

ES'M iSSUE Number: +7 701144 18 76

Are you sure the settings have been done
on your phone?

Click Add on your phone.

When "Adding Kcell e5IM..." appears on your phone's screen, tick *I'm sure the eSIM is set up”® and click "Change to eSIM®,
I'm sure the eSIM is set up [ Eac |{ } ?ESJ I am sure

ne. If the problem persists, you need to register the IMEI code. Make sure 1o register the IMEI code with your company BIN number. Find the IMEI (MEID) code n the phone settings (may ‘
BiRAE] fn®

[ Cance J Change to eSIM




eSIM replacement

Done! You have successfully replaced the eSIM.
If the network is lost after the replacement, you need to reboot the phone. If the connection does not

appear after rebooting the phone, you need to register the IMEI code. It is important to register the IMEI
code on the company's BIN. The IMEI (MEID) code can be found in the phone settings, in the
parameters it may be called "Digital SIM card”. You can learn more about IMEI registration via the link

eSIM issue Number: +7 701144 18 76

If connection 15 lost atter an eSIM has been issued, restart the phone. It the problem persists, you need 1o register the IME|I code. Make sure 1o register the IMEI code with your company BIN number. Find the IMEI (MEID) code n the phone settings (may

Back to my account



https://b2b.kcell.kz/ru/product/3398/556

USSD (Short Code) Access Restriction/
Subscription Blocking /Hidden Caller ID

In the "Number Management” section, in the "Additional Services” window, you can enable and disable the ban on the
following services by moving the toggle switch to the right and left.

To connect the service, you need to move the toggle switch to the right To disable the service, move the toggle switch to the left.

Calls and SM5 Intermet Roaming Calls and SMS It et Roaming Additional services [

USSD Block USSD Block t}

> >

The system will then ask for confirmation. The system will then ask for confirmation.

Are you sure you want to connect the Are you sure you want to connect the
service "USSD Block"? service "USSD Block"?
[ Back ] Continue [ Back ] Contirrue
If the service is successfully connected, the switch will move to the If the service is successfully disabled, the toggle switch will move to
right and turn purple. the left and turn grey.

Calls and SMS Intar et Roaming Additional services [ Calls and SM5 Intermet Roaming




Call Forwarding

To set up call forwarding, in the number
profile, select the circle with three stripes
and click on the line “Call forwarding”.

and select the type of call forwarding,
direction and service

MNumber management

+7 701 144 18 76 Active 13.03.2025 11:12

General information > SIM card and device >

Type of forwarding

Unavallable or out of the access Zzone =«

Direction

For the service =«

Services

Missed call notification 2050 =

Contract phone

@




Call Forwarding

Select forwarding type Select direction Select service
Type of forwarding Type of forwarding .
Type of forwarding
Unconditional = Unconditional =
Unconditional -
Direction

irection
Directio Direction

For the service -
-

For the service -
Services
Services

Missed call notification 2050 =

After selecting the call In the next window, you’ll  ~* Sl ferarding
forwarding option, click s see that the service is Murmber 4770121 415 »
“Add"” (if you chose "To active. To disable it, click
number”, make sure to “Remove”

enter the number where | ]

calls should be I o

forwarded.)

Kcell 356G




To register or deregister a device.:
- In the number profile, select “Device
Registration (IMEI)».

To register your device:

- |Insert the SIM card with the selected
number into the device you want to
register

- The “Last detected IMEI” field will
display the current device

+ Click “Register” to complete the
process

Kcell 356G

Device Registration (IMEI)

+7 702 252 29 31 Actrwe 21.02.2025 0914

General information > SIM card and device

The results of your request will be sent via SMS within the next 8 hours.

To view your request results, go to Reguest History.

Request history

IMEI

SIM card replacement

Usage details

> Contract phone p)

Device registration (IMEI)




Device Registration (IMEI)

Once your device (IMEI) is successfully registered, the registration status will update to “Device registered.”

4 Device registration (IMEI)

The resulls of your request will be sent via SMS within the next 8 hours.

To view your request resulls, go to Request History.

Request history user
Registration of end- devices

IMEI




Device Registration Removal (IMEI)

TO Uﬂl’egISter a deV|Ce F“:r:'-"ni:l_.l-:r'llf'.*._ll_nr;'El-J (IMEI)

- Select the device from the list
of IMEls linked to your number

CITEET © oy AT AT O TH0 Sl frg =T PR R0 TaEAR B i S5 DOfipempE B 1Eurne B Gaiion

« Click “Remove”

Registration status: The device is not
registered to this number. Registration
has been removed.

IEL00T DB A G

CITEET Pt Ry i TETORE 1 R0 CARET D00 TNty B B S5 nofig v @ Teueene B s




Device (IMEIl) Re-registration

SIM card replacement

To re-register a device (removing the IMEI registration from the previous S— .
BIN/IIN and MSISDN, and registering it under the company’s BIN and +7 701054 22 85  sctive 16042025158 jock  C =
current MSISDN).

Usage details

Device registration (IMEI)

General information > SIM card and device > Contract phone > Call forwarding

eSIM replacement

- Go to the number profile and select "Device Registration (IMEI)”.

To re-register a device:

- Insert the SIM card with selected phone number into the device to
be registered

- The device will appear in the Last Registered IMEI field

 Click Re-register

Read the terms of registration/re-registration of a duplicate device.
Click Confirm.

Kcell 3G




Device (IMEIl) Re-registration

1. Enter the previous owner’s
phone number

2. Enter the previous owner’s
lIN/BIN

3. Click Re-register




Register a duplicate device (IMEI)

To re-register a device (removing the IMEI registration from the previous SU——— .
BIN/IIN and MSISDN, and registering it under the company’s BIN and +7 701054 22 85  sctive 160420251158 ock G
current MSISDN).

General information > SIM card and device > Contract phone

- Go to the number profile and select "Device Registration (IMEI)”.

To register a duplicate device:

- Insert the SIM card with the selected number into the device you

want to register T

- The device's IMEI will appear in the "Last detected IMEI" field.

- Click "Register Duplicate™ to complete the process.

- Review the terms for re-registration and duplicate registration.

+ Click "l Confirm"” and then "Register Duplicate” to proceed.




Register a duplicate (IMEI) — previous
registration with another provider

If the registration fails, one of the reasons may be that the IMEI in question is registered with a phone number that belongs to

another provider. Go to the Request History tab.
Click Register duplicate and go through the duplicate registration process described on page 30 of this instruction

)




Content

The ’Documents and . Search for mobile number by invoice number
Reports” section includes: - Actions history

» List of numbers report

» Service delivery certificate and invoice breakdown
 Invoice register

- Reconciliation statement

- Registered devices report

- Payments report

- Undisclosed payments

« |nvoice breakdown




Documents & Reports

The Documents & Reports contains the following: - Reconciliation statement;
- Search for mobile number by invoice number; * Registered devices report;
. Actions history: - Payments report;
- List of numbers report; * Undisclosed payments;
- Service delivery certificate and invoice breakdown; * Invoice breakdown;

* Invoice register;

Kce" Mobile connection -

Documents and reports




Search for mobile number by invoice number

Search for mobile number by invoice number

Find number by INnvoice ref#: invoice number

- (Go to the relevant tab

() Onscree
. ] XLS file
- Select the search type: by registration
number or invoice number
° En’[el’ the number Invoice number

e

3024211480941
- Choose the output option: “On-screen” [ |

or “XLS ﬁle” @ On screen

XLS file

+ Click"Request’

3024211480041




Actions history

Actions histo

Jiewing the history of actions of your Company ' s administrators in the Cabinet

Select beginning and end of period

To view the action history: Go to the corresponding
tab, select the desired period, and click “Request.” 16-03-2025 —> 16-04-2025

The history of actions will be displayed on the (tone o
SC re e n " Salect baginning and ond of porod

Fou| i A ::. TR =} Fal :-

Aotion Status Crafar amnd Sl Adminlstrator

Ussanova Aliya

5 izt of mobile n % number 3024 3% A1 16.04, 2058 1291
Gatting a lst of mobile numbers by Invalce number 3024214808 .04, 2028 12:31:38 i et

Ussanova Aliya

Wi Linknown piymants LTS 16.04. 2025 12752300
Py : * 701212101
’ Ussmnova Aliya
Vidnwr LinkRcwi Bl mdets LIRSS 16.04. 202512707 7RI
LIgssandva AlvaE
Dl rsgigtration FOT144 1878 Fhdune 16.04. 3025 12°-12°40

FTE0Y




List of numbers report

To receive a report on the list of numbers: Go to the relevant tab, enter the email address where the report should be sent,
and click “Request”.

List of numbers report List of numbers report

i il - | r » - - & i N 5 M . i a M i e il T . L e . i
I tinclude< the followint . . iirmmbBar Ball N eal=-11 | (Dren N e i at-Ta el i . I q T
bt L, L 1 A O - L it W -J | - = 1L L e | LS00 - = | L) - = bl L --..'.I. AL - e Ml | 1, | L I (LW LW = R LR LAY

=4 = Y - ¥ - - - - = - - P — - - - - 1 . - - L J - - - - - -3 L - - [} - - - - - -
aTaml [ T i T TR felllaiT.%lala ¥ 1aTlr ¥ Tal a1 1M aTa®asl iy alai=lar=1la X lat=10d 0] _'II..ll:!l'I' Ysalall F oo™ My
= ) e A | e MW L. ! L LYK il ! Bt - - K ry | b = 10 Ll JLE LI LA A AL LT i AL B ! il | WENIN] ey | 4 K& iy

ot

E-mail E-mail

[ Aliya.Ussanova@kcell.kz ] Aliya.Ussanova@kcell.kz

Your request to submit a report has been accepted.




Service delivery certificate and invoice
breakdown

To download the certificate of completion:

Go to the relevant tab, enter the invoice number, and click “Download.” The system will immediately generate the document
iIn PDF format.

Service delivery certificate and invoice breakdown

¥ * i = - - - - - am 2 _I|- | = & T % R = = o ~ = S Sy T a —- = i - = i = - - i_. -
¥ [} - 1S 1 i i . d | L i
[ . | - -\.I ! [ ] ..II- I.. .\: ..': L - - L 1 - -\.'I I Sl - :I.I'. ] .'l.I [} |--!. :. .-!I_I - | ..\:I :r: it I i

.\_]__I_l: _:..!'-.-:. t- -1. lr_ --'r'l_:_ =ar ;'|l"""' ;

Search by invoice number

[ 11112222333332222222222222 }




Invoice register

To obtain an invoice registry, go to the

Invoice register
relevant tab.

", = = - E = - - - - = i o= = - I = - . i
% ! | b | | % S - ""_ 10 i ' i ] -.|-|-.._'lI i
.'-.l et W W ¥ ¥ % I.l LS .l.-llll L d * ! d . { -‘-|| - ..I 1

» Select the required period Select beginning and end of period
- Enter your email address 16-03-2025 — 16-04-2025
+ Click on the line "Request” E-mail

The maximum available period for Aliya.Ussanova@kcell.kz

download is the past 3 years

Your latest report is sent to your email.




Reconciliation Statement

To receive a statement of reconciliation

report, go to the corresponding tab: Reconciliation statement

Allows vou i raer an iIntercompany | nciliation report and have it sant at the amaill addre:

- Select the required period g e 4

] Dear customer. From JUI}F 4, 2':'21, you will be able to 'EIUiEk.l}f and GﬂﬁUEﬁiEﬁll}' obtain
* Enter your email address for report Certificates of Work Performed and sign them with your digital signature through the

delivery Electronic Invoicing Portal. We guarantee the confidentiality of your data. We value your time
and care about your convenience!

« Click “Send”

Note: Intercompany reconciliation reports for past periods are available after the 1st of the month following the
accounting month.

Select beginning and end of period

16-03-2025 > 16-04-2025

E-mail

Aliya.Ussanova@kcell.kz




Registered Devices Report

To receive a Registered Devices Report, go to the corresponding tab.

- Enter your email address for report delivery

+ Click “Request”

Registered devices reportf{slE&Eglele )
Use this service 1o download the Invoice Reqister 1or the requested p

U
|. iy r.".-F'\.I.. SJINe L F;.r'..'.J:I"._ ine aata. e Qe 21 alE J :r._'l:_gu-:"_ V' || pDe Sent 1O vyour inial aadress. e ddld

- - - - - - - - - o - - = 1 1} - - - - - il - - - - - - - - - - - - v - =
I|| "'-~|"II+ '1T Ted 1D > -'.r'|'i-lI s AT IThRe N ‘Tl' | + * f=lataldl |r_:|l"lr d TN N2
by L | b N Ll e s | - RN G N ke Nl L et | & et N i N k ' N W RE ) o acall | |

E-mail

Aliya.Ussanova@kcell.kz




Payment Report

To view payment details by number, go to the homepage, open the “Documents and Reports” tab, and select “Payment Report.”

In the window that opens, select the desired period and enter your email address. Click “Request” and the report will be sent to
your inbox.

Search for mobile number by invoice
number Payments report

Actions history TCiah :
Select beginning and end of period

List of numbers report e e e s
16-03-2025 —3 6-04-2025

Service delivery certificate and E-mail
invoice breakdown

Aliya.Ussanova@kcell.kz

Invoice register
Reconciliation statement

Registered devices report —

Payments report

Undisclosed payments

Invoice breakdown

Kcell 3G




Undisclosed payments

Dear Administrator, please note that there are unallocated payment(s) on your account. Kindly send the
payment allocation register to email@kcell.kz for proper processing.
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Undisclosed payment

There are no unknown payment on your corporate account

If there are no unallocated payments, the
following message will appear on the screen:
"You have no unallocated payments.”
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Invoice Breakdown

Allows you to download a transcript of an invoice for cellular services. You can search for a document by
personal account, and also select the required period and file format.

Invoice breakdown
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Year and month

April 2025

Account

| 10021376 v |

File format

Pdf




Balance Transfer

Balance transfers are only possible within the same company, under the same BIN.

Mobile connection « Sender
701-21-2101
- Recipient
Number management Locuments and reports Balance transfer vigeo

701-2M11-7705

Transfer amount [T)
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Transfer balance

To transfer a balance, enter the number to transfer from in the “Sender” field, the number to transfer to in the “Recipient” field, and
the amount in the “Transfer Amount” field. Then click “Transfer Balance.” A confirmation message will appear on the screen once

the transfer is successful.




FAQ

1. How to manage multiple companies
in My Account?

Each of those companies must submit a
request to grant access rights to a
specific administrator.

2. What if | can’t log into My Account?
Check if your login information is
accurate. Make sure to use Forgot
password? when you log in for the first
time.

3. Can | still use the old version of My
Account?

The previous version is no longer
available — access has been disabled.

4. Why do not | see the full list of
services that are active on a number?
We have expanded the list of services
compared to the previous version. And
we will continue to work on its content.
Please, send your improvement
suggestions to email@kcell.kz

9. What to do when | get an ‘error’
notice from the system when |
activate/deactivate a service or
perform other actions?

When an error occurs, you need to wait
2-3 minutes, refresh the page and try
again. If the problems remains, contact
corporate customer support service.

6. What if the number is blocked and
there is no the Unblock button?

If the number status is ‘Blocked / Debt’,
user will not be able to unblocking it on
his own, as there are unpaid charges on
that account.

7. Unable to change my SIM card,
function is not available.

SIM change is only available for
numbers that have an ‘Active’ status.

8. The link to the Cabinet does not
open, what should | do?

If the link to the Cabinet doesnot open,
you need to clear the browser cache.
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