
Q2 2017  
Financial results  



ÅTax claim of KZT 9.0 billion  ÅImproving trends in Q2 

ÅPrice adjustments starting to 

show positive effect 

ÅProgress on strategic cost 

reduction projects  

ÅLaunch of 4G in 7 more cities 

ÅExpanding VAS revenue 

ÅGrowing B2B revenue, business 

solutions revenue  increased by 

35% year-on-year 

ÅDividend of KZT 11,678 million, 

representing 70 percent of net 

income; KZT 58.39 per ordinary 

share/GDR  was paid in June 

2017 
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Progress & 
challenges 
in Q2 



ÅAnnounced closure of 29 legacy 
tariffs effective 18 July 2017 

ÅPrice adjustment on legacy tariffs 

ÅIntroduction of changes to daily 
packages: 

Åfee and data limits increase 

Åwelcome bonus cancellation 

Åaccumulation of traffic available 
only if fee charged 

ÅLaunch of a new OTT service with a 
library of popular magazines - "Mobi 
Press "  
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Commercial 
trends 

ÅLaunch of mobile financial services 
- "mobimoney.kzñ 

ÅLaunch of artificial intelligence call 
center for Activ subscribers 

ÅLaunch of contract devices 
campaign of low and middle 
devices 

ÅñSmartphone+ò - upgrade devices 
campaign  
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Q2 2017 
Summary  

Net sales  

Handset sales 
 

Net income  

Service revenue   

EBITDA* KZT  

Decrease of 1.1% 
year-on-year 

KZT 36,027m 
(36,413) 

Decrease of 1.1% 
year-on-year 

KZT 33,631m 
(34,012) 

Increase of 5.6% year-
on-year 
 

KZT 2,392m  
(2,265) 
 Decrease of 6.0% 

year-on-year  

KZT 13,484m 
(14,338) 
 

KZT 600m 
(4,630) 
 

Data revenue  

EBITDA margin  

Increase of 8.9% 
year-on-year 
 
 

KZT 11,160m  
(10,244)  
 

37.4% (39.4) 

Decrease of 87.0% year-
on-year 
Impacted by tax provision 

Subscribers 

Stable quarter-on-quarter 

9,992 thousand 
(9,979) 
 

*excluding non-recurring items 
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H1 2017 
Summary  

Net sales  

Handset sales 
 

Net income  

Service revenue   

EBITDA* KZT  

Decrease of 1.3% 
year-on-year 

KZT 71,544m 
(71,883) 
Decrease of 0.5% 
year-on-year 

KZT 66,653m 
(67,526) 

Increase of 15.9% 
year-on-year 
 

KZT 4,889m  
(4,220) 
 Decrease of 9.1% 

year-on-year  

KZT 26,610m 
(29,265) 
 

KZT 4,399m 
(11,255) 
 

Data revenue  

EBITDA margin  

Increase of 12.3% 
year-on-year 
 
 

KZT 22,159m  
(19,732)  
 

37.2% (40.7) 

Decrease of 60.9% year-
on-year 
Impacted by tax provision 

Subscribers 

Increase by 244,000 
subscribers year-on-year 
 

9,992 thousand 
(9,748) 
 

*excluding non-recurring items 
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Revenue 
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Improvement 
of revenue 
trends 
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Data usage 
& revenues 
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Minutes of usage (MOU) Blended ARPU 
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Operational 
data 
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Financial 
highlights  

*excluding non-recurring items 

KZT in millions, except per share 

data, number of shares and 

changes Q2 2017 Q2 2016 Chg (%) H1 2017 H1 2016 Chg (%) 

Net Sales  36,027  36,413  -1.1  71,544  71,883 -0.5 

  of which service revenue 33,631 34,012 -1.1  66,653  67,526 -1.3 

EBITDA*  13,484  14,338 -6.0 26,610  29,265 -9.1 

EBITDA margin (%) 37.4 39.4   37.2 40.7   

Operating income  5,074  7,801  -35.0  12,569   16,859 -25.4 

Operating income*  7,747  7,914 -2.1  15,242  17,329 -12.0 

Net income 600  4,630  -87.0  4,399  11,255   -60.9 

Earnings per share (KZT)  3.0  23.1 -87.0 22.0  56.3  -60.9 

CAPEX to sales (%) 11.0 8.3   13.8 44.8 

Free cash flow 2,456  4,534   4,204  -8,960  
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EBITDA* 

Å Decline in absolute EBITDA year-on-year mainly due to 

volume increase and network capacity costs 
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Initiatives to 
increase 
efficiency  

Å Distribution network development 

 

Å Convergent billing 

 

Å Digital transformation program 

 

Å Network modernization project 

 

Å Field line maintenance (FLM) restructuring 

 

Å Transmission project 

 

Å Network sharing 
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Network 

Network expansion 
ÅLaunch of 4G in 7 more cities - Turkestan, Kyzylorda, 

Petropavlovsk, Shemonaiha, Ekibastuz, Ridder and Taraz 

ÅPopulation coverage 

�9 2G - 96% 

�9 3G - 73% 

�9 4G - 41% 

ÅTotal area coverage ï 47% 

 

CAPEX-to-sales ratio 
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