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NMonutuka KoHPMAeHUMaNbLHOCTU

AQO «Kcenn» ymeepdurno npuHUUmbI, U3/I0XEHHbIE 8 Hacmoswel nonumuke. Mbi oxudaem om
kaxdoz20 compydHuka cobndeHuss amod nonumuku 8 ceoell noecedHesHoOU OesmenbHOCMu 8
ka4yecmee Hawez2o0 memoda eeleHusi 6usHeca. Mbli markxe pabomaem Had eHedpeHuem
MPUHYUNos8 noaumuku 8 mex komnarusx, 20e AO «Kcenn» umeem dornio.

1. BBepgeHue

AO «Kcenn» (ganee Kcenn) oCo3HaeT Ba)XKHOCTb COXPaHEHUS1 KOHPMOAEHUNANbHOCTM YaCTHOM
YKM3HM HaLLMX KITUEHTOB.

Kcenn nopgepxmBaeT mMexayHapoAHble CTaHAapThl MO cobnogeHuio npas Yenoseka. Llensto
HacTosILEeNn NOMNTUKN ABNSIETCA YCTaHOBMNEHNE €AMHbIX BbICOKMX CTaHaapTos Kcenn no 3awumre
KOHbMAEHUMANBHOCTH.

MaBHOW Lenblo SABNSieTCS NpeaoCcTaBneHne rapaHTuin KnueHTam B ToM, 4to Kcenn yBaxaeT u
cobntogaeT npaBa KMMEHTOB Ha HEMPUKOCHOBEHHOCTb NIMYHOW XWU3HWU. [Ipyras uenb COoCTouUT B
TOM, YTOObI CHU3UTL NPaBOBbIE PUCKM AN KOMMNAHUK, @ TaKKe CBSA3aHHbIe C 3TUM PUCKN NOTepK
AenoBon  penyTtauumM M UeHHocTM  Openga. Kcennm  aBnsieTca  onepaTopoMm
TENeKOMMYHUKaLMOHHON CBA3M, YNPaBnsioWUM KPYNHbIMK CETSMU CBSI3N U 06beMamn AaHHbIX,
N B 3TON CBA3M Mbl CTpEMMMCSl 06ecneynTb LenoCTHOCTb CeTel M 3awuty MHdopmauum B
Lenax 3awmTbl NpaB KMMEeHTOB Ha KOH(PMAEHLNANbHOCTb.

Komnanua Kcenn npuHsna «Kogekc 3TMKM M noBedeHusi», paspaboTaHHbIi Ha OCHOBE
«Kopgekca atukun 1 nosegeHus pynnbl TeliaSonera» (gns o3HakoMneHUs NpPoMAnTE MO CCbinke
http://www.teliasonera.com/Documents/CodeofEthics2012/Russian CodeofEthics.pdf),
KOTOpbIN NEr B OCHOBY HACTOSILLLEN NOSNTUTUKMN.

2. MpnHUMNBbI

Kcenn CTpeMNTCA 3aWnTUTb NepcoHanbHble OaHHbl€ KIMeHTOB U obecneunTtb ux npaBo Ha
HeBMeLlaTeNnbCTBO B JINYHYIO XKU3Hb. B aTown cBsi3n Mbl:

1. OyaeM NPUMEHSITb Ny4LLy0 NPaKTUKY Kaxaoro pbiHKa Anst Toro, 4Tobbl MHpOpMUpoOBaTh
KNMMeHToB 0 ToM, 4yTo Kcenn ocyuwiecTtBnsieT cbop Mx NepCcoHanbHbIX AaHHbIX, U Byaem
PasbsACHATb, KaknuMm 06pasomM 3Tu gaHHble OyayT MCNOMb30BaHbI,

2. 6ymem wucnonb3oBaTb cnocob cbopa uM 00paboTKM NUYHBLIX OaHHbIX Ha OCHOBE
CcBOOOAHOrO, YETKO BbIPAXEHHOrO M OCO3HAHHOrO COrnacusi KnueHTa kak Havbonee
npeanoYTUTENbHbIV METOA, rapaHTUPYIOLLMIA NPO3PaYHOCTb;

3. Oymem orpaHuumBatb COOpP NMYHOM WHGOPMAaLMM TOMBKO TEMU MNEPCOHAaNbHbIMU
AaHHbIMK, KOTOpble COOTBETCTBYIOT LensiM ux cbopa, npu 3TOM Takme LEenu OOMKHbI
ObITb YETKO ChOPMYNMPOBaHbI U HE NPOTUBOPEUYNTL 3aKOHOA4ATENBCTBY;
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4. Oyoem obecneuymBaTtb 00paboTKy nMepcoHanbHbIX AaHHbIX BO BCEX MOAPAa3OeNeHMsIX
KOMMaHMM TONbKO Haanexawmm obpa3omM B COOTBETCTBUM C 3aKOHOM, B T.4. 06paboTky
AaHHbIX 3a npegenamu CTtpaHbl, rae oHu Bbinn cobpaHbl. OcywecTBnsaTb 06paboTky
NepcoHarnbHbIX [AaHHbIX TOMbKO B npegenax, HeobxoauMbIX ANfs  BbINOMHEHUS
onpedeneHHon 3agayn, obecneymBasi MpM  3TOM  MOCTOSIHHOE  cobniogeHne
KOH(PMOEHUMANbHOCTU  NUYHON  MHGopMaumun. [lepcoHanbHble [aHHble  OMXKHbI
ncnonb3oBaTbCA TONMbKO B npedenax, HeobxoanMblX ANSA BbIMNOMHEHUS OnepaTUBHbIX
3agad, Ka4yeCTBEHHOro OBCNyXXMBAHWUS KNNEHTOB M OCYLLECTBIIEHMA COOTBETCTBYIOLLEN
KOMMEpYeCKon  AEeATEeNbHOCTW,  BKMYAs  MPOLUECCUHr  AaHHbIX  @HOHMMHbIX
nonb3oBaTeneu;

5. He Bygem xpaHUTb NepcoHanbHble JaHHbIE OONbLUE, YeM 3TO TpebyeTCs N0 3aKOoHy Unu
Heo6xoQMMO AN NPOU3BOACTBEHHbIX LEeneun, Ka4eCTBEHHOro ob6Cny>KMBaHUS KIMEHTOB
N OCyLLeCTBNEHNA COOTBETCTBYIOLLEN KOMMeEpPYECKON aestenbHocTu. B cnyyae, korga
HeT HeobXxo4MMOCTU B AanbHEWLWIEM XPaHEHUW OaHHbIX ANS OOCTWKEHUS M3HadanbHO
NMoCTaBNEeHHON Uenun, Takne paHHble 6e3B03BpaTHO YyAANslTCaS UNM MM npugaeTcs
aHoOHMMHasga dopma;

6. 6ygem no mepe BO3MOXHOCTU obecneymBaTb TOYHOCTb M aKTyarnbHOCTb NEPCOHAsbHbIX
AaHHblX; ©OyaemM npuHMMaTe pasyMHble Mepbl MO NPeaoCTaBMEHUIO  KIMEHTaMm
NMHPOpMaLMM O COXPAHEHHbIX NEPCOHANbHbLIX AaHHbIX U YCTPaHEHUIO HETOYHOCTEN;

7. 6ygoem npepocTaBnAaTb NEpCOHarnbHble AaHHbIE TONbKO YMOMHOMOYEHHbIM OpraHam B
TON Mepe, B Kakom 310 TpebyeTcs MO 3aKOHy, MAM C paspelleHns KIneHTa.
MpegnoyteHne BygeT oTgaBaThCs 3anpocam YNoNTHOMOYEHHbIX OPraHoB, UCMOMHEHHbIM
B MMCbMEHHON Popme, BMECTE C TeM, HEO6XO4MMO NPU3HATL, YTO B HEKOTOPbIX CryYasx
obpalleHnss MOryT noctynatb U B YCTHOW ¢hopme, Hanpumep, Korga yCTHble 3anpochl
NpPeAyCMOTPEHbI 3aKOHOM UIK B Ype3Bbl4alHbIX CUTyaLUsX;

8. Oyaem perynsapHo oueHMBaTb PUCKU, CBA3AHHbIE C HECAHKLMOHNPOBaAHHBLIM AOCTYNOM K
nepcoHanbHbIM AaHHbIM, 06paboTKON U XpPaHEHWEM MEepPCOHarbHbIX OaHHbIX, @ TaKkke
paspabaTtbiBaTb COOTBETCTBYIOLLME CTPATENMN OIS CHKEHUSA TaKUX PUCKOB;

9. B COOTBETCTBUM CO CTEMEHbIO 3aWuUTbl MHPOPMAaLMK, ONPenerieHHON B HacCTOsLUEN
nonutuke, 6yaem TpeboBaTb OT MOCTAaBLUMKOB MPUHATUS HeobXoAuMMbIX Mep Ans
NpeaoTBpalleHNss  yTepu, XULEHWS,, HECAHKLVWOHWPOBAHHOIO  PacKpbiTUS  Unuv
HeHagnexawlero MCnonb30BaHUA MNEPCOHanbHbIX AaHHbIX, COOPaHHbIX KOMMAHWEN
Kcenn; TpeboBaTtb OT NOCTaBLYMKOB Haanexawlero n 3aKOHHOMO UCMOMb30BaHMA TaKux
AaHHbBIX NPWU OCYLLECTBMEHMN CBOEWN AEATENbHOCTU, B T.M. MCMOMb30BaHME OaHHbIX 3a
npegenamm CTpaHbl, Ha TEPPUTOPUN KOTOPOIW OHM Bbinu cobpaHbl UK NONYYEHbI;

10. 6ygem npuHnmaTb HeOBXxoauMbIE TEXHUYECKME U OpraHn3auMOHHbIE Mepbl ANS 3alnThbl
COOOLEHNN 1 COOTBETCTBYIOLLEN MHOPMAUUK, NepedaBaeMblXx Yepes Cetu u
TENEeKOMMYHUKaLMOHHbIE cepBuUCbl komnanum Kcenn, a Takke wuHdopmauum o
MEeCTOMNONOXEHNN abOHEHTa 1M abOHEHTCKOrO yCTPONCTBA,

11. 6ygoem TpeboBaTb OT KaXO0ro cCoOTpyaHuka komnaHum Kcenn cobniogeHms o6a3aTtenscTs
no obecnevyeHnio KOHPUAEHUMANbHOCTN, NPEeayCMOTPEHHbLIX 3aKOHOA4AaTeNbLCTBOM U
NMMCbMEHHbBIMM COrfMaLleHNAMIN O HepasrnaleHn KOHpaeHUnaneHon HopmMaunm.

IOna obecneyeHnss KOHMUAEHUMANBLHOCTU MNEPCOHamnbHbIX AaHHbIX, KOMMaHus Kcenn
OCYLLECTBNAET 3aluUTy CBOMX aKTUBOB, B YACTHOCTW, NepcoHana, KnueHTos, uHdopmauum, T
NHPACTPYKTYPbI, BHYTPEHHEN CeTU CBA3N U CeTu CBA3N OOLero nosfb3oBaHUs, a Takke
OPUCHBIX 34aHMN N TexXHU4Yeckux cpeactB. Kcenn peanusyeT mepbl MO NpegynpexneHuto un
BbISIBNIEHUIO (PaKTOB HECaHKLMOHMPOBAHHOIO PacKpbiTUS KOHMUAEHUMANbLHON WHGOpMaunn
TpeTbMm  nuuyam. Kcenn  npuHMMaeT  HeobxoauMMble  Mepbl  ONS BbISIBNEHUS U
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Hes3aMegnUTENbHOrO  pearnpoBaHuMsi Ha akTbl HapyweHust KOHUAEHLMANbHOCTU W
MOLUEHHMYecTBa. Kcenn npuaepkvBaeTcsi MONMUTUMKM HYNMEBOW  TEPNMMOCTM K MPECTYNHOWN
AedaTtenbHoCcTM U MoweHHunyectsy. Ocoboe  BHUMaHWe  ygensetcsa  MHgopmauum,
3aTparmBaroLLen YacTHYH X13Hb aboHeHToB. KoMnaHmen Ha perynsipHon OCHOBE MPOBOAMTCS
npoBepKa CUCTEM U CPeacTB 6€30NacHOCTM ANst MPUHSATUSA MEP NO YCTPAHEHUIO HEAOCTATKOB U
obecneveHna cobnwogeHuss NOAUTUKW, WHCTPyKumin [pynnbl, a Takke TpeboBaHuin
3aKkoHogaTenbCTBa / HOPMAaTUBHbIX AKTOB

3. CobnogeHne TpeboBaHni n paborta ¢ HapyLWEHUAMHU

HyxxHo ofecneunmte UM  COXPaHUTb HanMuume COOTBETCTBYWLMUX U [OCTATOYHbIX
OpraHM3auMoOHHbBIX PEeCcypcoB, HeOOXOAMMBIX AN Hagnexawen peanu3auunm HacTosiwen
MOMUTUKK, NP HEOBXOANMOCTM HYXKHO MPUHSITL KOPPEKTUPYIOLLNE MEpbI.

Heobxognmo yunTbiBaTh TPEOOBaHUS OAHHOW MOMUTUKM U CBEPSITLCS C HEW Npu paspaboTke
NI NOKYNKe MHPOPMALMOHHBIX CUCTEM, UNK pa3paboTke NPOAYKTOB U YCNyr.

CoTpyaHukM AomkHbl coobwaTte O NbbIX HapPYyWEeHUAX MNPUHUMMNOB AAHHOW MNOMUTUKM,
ncnonb3ysa  YyHKUMO  coobuweHna O  HapyweHusax, nmbo CBA3aBWWUCb CO  CBOUM
HenocpeacTBEeHHbLIM  pykoBoguTenem unu nobbiM  nNpeacTtaBUTENEM  UCMOMHUTENBbHOrO
PYKOBOACTBaA KOMMaHUM wnu rnasHbIM cosBeTHUKkOM [pynnbl TeliaSonera. Hesasucumo ot
ncnonb3yemoro kaHana ceasn, nobas nHdopmMaums O BO3MOXHOM HapyLEHUU NPUHLMNOB
JaHHomn NONUTUKN, npegocTaBneHHas 006pPOCOBECTHBIM 3aABUTENEM, Oynet
He3amennuTenbHO, OO bEKTUBHO M BCECTOPOHHE MPOBEPEHA MPU BHYTPEHHEM W/UNN BHELLHEM
CoaencTBUmn

4. Uenb

Llenbto Kcenn sBnsieTcs ocyllecTBreHMEe OesTenbHOCTM cornacHo ayxy u GykBe 3akoHa.
Hacroswasa nonutrka He pacnpocTpaHsieTcs Ha NpPeayCMOTPEHHbIe 3aKOHOM obsi3aTenbCcTBa U
TpeboBaHUs, KOTOpbIe HanaratoT Gonee CTporne npasuna UNU LOMNONHUTENbHbIE OrpaHNYeHus
B OTHOLLEHUM cbopa 1 NocrneayoLero NCnonb30BaHUs NEPCOHanbHbIX AaHHbIX.

HacTtoswasa nonutuka pacnpoctpaHsieTcs Ha gencrteus Kcenn, cBs3aHHbIE C UCMOMb30BaHNEM
MepCOHanbHbIX AaHHbIX KIMEHTOB, M HE PacrnpOCTPaHsieTCs Ha KOMMaHWW, He BXogsiiue B
coctaB Kcenn, Ha BebG-canWTbl M yCnyrM Apyrux KOMMAHUKW, Aaxe €CnvM AOCTYN K HUM
ocyuwiecTnsieTcs yepes cetb Keenn.

Tuvn nepcoHanbHbIX AaHHbIX, cobupaembix Kcenn, a Takke cnocod mx cbopa n McnonbL3oBaHus
MOTyT PErynMpoBaTbCs B pamKax onpederieHHoOW yCnyrm unm B pamMkax COrfnalleHusi no Takown
ycnyre, nnbo perynnpoBaTbCs MHbIM 0Opa3oM COrnacHoO AENCTBYIOLWEMY 3aKOHOAATENLCTBY.

[ns O3HaKOMIEHWUsI C MOCNEeOHEN BEPCUMEN HACTOSILEN MOMUTUKA MNepengute Mo CCbike
http://www.kcell.kz
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