
ȃȗȜȏȜȠȝȑȪȔ ȟȔȖȢȚȫȡȏȡȪ 
Ȗȏ 2 șȑȏȟȡȏȚ ȗ ȞȔȟȑȝȔ 
ȞȝȚȢȒȝȓȗȔ 2021 Ȓȝȓȏ 
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ǽȐȖȝȟ ȣȗȜȏȜȠȝȑȪȤ ȗ ȝȞȔȟȏȥȗȝȜȜȪȤ ȟȔȖȢȚȫȡȏȡȝȑ 

ȴɕɋɖɆɜɎɔɓɓɡɋ KPIs  ȺɎɓɆɓɗɔɈɡɋ ɕɔɐɆɍɆɘɋɑɎ ȧɎɍɓɋɗ ɔɇɍɔɖ 

·ȆȗȠȡȪȘ ȝȐȩȔț Ȟȟȝȓȏȕ ȑȪȟȝȠ 
Ȝȏ 19,5% ȑȝ 2-ȝț șȑ. ȗ Ȝȏ 
14,6% ȑ ȞȔȟȑȝț ȞȝȚȢȒȝȓȗȗ 
2021 Ȓ. 

·ȀȔȟȑȗȠȜȏȮ ȑȪȟȢȦșȏ 
ȢȑȔȚȗȦȗȚȏȠȫ Ȝȏ 17,3 %  ȑȝ 2-ȝț 
șȑ. ȗ Ȝȏ 10,2% ȑ ȞȔȟȑȝț 
ȞȝȚȢȒȝȓȗȗ 2021 Ȓ. 

·Ǳȝ 2-ȝț șȑ. ȞȝșȏȖȏȡȔȚȫ 
EBITDA* ȑȪȟȝȠ Ȝȏ 18,5% ȗ Ȝȏ 
19,9% ȑ ȞȔȟȑȝț ȞȝȚȢȒȝȓȗȗ 
2021 Ȓ. 

·ȆȗȠȡȏȮ ȞȟȗȐȪȚȫ ȑȪȟȝȠȚȏ Ȝȏ 
165,3% ȑȝ 2-ȝț șȑ. ȗ Ȝȏ 83,0% 
ȑ ȞȔȟȑȝț ȞȝȚȢȒȝȓȗȗ 2021 Ȓ. 

 

 

·ARPU ȑȪȟȝȠ Ȝȏ 15,1 % ȑȝ 2-ȝț 
șȑ. ȗ Ȝȏ 9,7 % ȑ ȞȔȟȑȝț 
ȞȝȚȢȒȝȓȗȗ 2021 Ȓ. 

·ǯȐȝȜȔȜȡȠșȏȮ ȐȏȖȏ ȑȪȟȝȠȚȏ ȓȝ 
8,028 ȞȝȚȫȖȝȑȏȡȔȚȔȘ (Ȝȏ 165 
ȡȪȠ. Ȟȝ ȠȟȏȑȜȔȜȗȭ Ƞȝ 2-Ȫț șȑ. 
2020 Ȓ.)  

·ǼȏȦȏȡ ȞȟȝȔșȡ Ȟȝ ȡȟȏȜȠȣȝȟțȏȥȗȗ 
ȜȏȞȟȏȑȚȔȜȜȪȘ Ȝȏ ȞȝȑȪȧȔȜȗȔ 
ȬȣȣȔșȡȗȑȜȝȠȡȗ Kcell  

·ǶȏȞȢȨȔȜ ȞȟȝȥȔȠȠ Ȟȝ ȑȜȔȓȟȔȜȗȭ 
ȜȝȑȝȘ șȝȜȑȔȟȒȔȜȡȜȝȘ ȥȗȣȟȝȑȝȘ 
ȐȗȚȚȗȜȒȝȑȝȘ ȞȚȏȡȣȝȟțȪ 

·31 țȏȮ 2021 Ȓ. ȑȪȞȚȏȦȔȜ 
ȓȗȑȗȓȔȜȓ ȑ ȟȏȖțȔȟȔ 100% ȝȡ 
ȦȗȠȡȝȘ ȞȟȗȐȪȚȗ Ȗȏ 2020 Ȓ. -      
17 578 țȚȜ. ȡȔȜȒȔ ȗȚȗ 87,89 
ȡȔȜȒȔ Ȝȏ ȝȓȜȢ ȏșȥȗȭ/ǲǳǿ 

·14 ȗȭȜȮ ȞȟȔșȟȏȨȔȜȏ ȞȟȝȒȟȏțțȏ 
ǲǳǿ Ȝȏ LSE ȗ AIX, ȞȟȝȠȡȪȔ ȏșȥȗȗ 
ȞȟȝȓȝȚȕȏȡ ȝȐȟȏȨȔȜȗȔ Ȝȏ KASE ȗ 
AIX  

 
*ǰȔȖ ȢȦȔȡȏ ȔȓȗȜȝȑȟȔțȔȜȜȪȤ Ȗȏȡȟȏȡ 
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ȂȠȡȝȘȦȗȑȪȘ ȟȝȠȡ ȑȪȟȢȦșȗ ȗ EBITDA*  Ȗȏ 6 țȔȠ. 2021 

*ǰȔȖ ȢȦȔȡȏ ȔȓȗȜȝȑȟȔțȔȜȜȪȤ Ȗȏȡȟȏȡ 

ÅǽȠȜȝȑȜȪțȗ ȣȏșȡȝȟȏțȗ 
ȟȝȠȡȏ ȑȪȟȢȦșȗ ȮȑȚȮȔȡȠȮ 
Ƞțȏȟȡ ȞȝȓȤȝȓ Ȟȝ 
ȞȟȝȓȑȗȕȔȜȗȭ 
ȓȝȞȝȚȜȗȡȔȚȫȜȪȤ ȠȔȟȑȗȠȝȑ 
Ȝȏȧȗț ȏȐȝȜȔȜȡȏț,  
ȞȟȔȓȚȝȕȔȜȗȔ ȜȝȑȪȤ 
ȞȟȝȓȢșȡȝȑ OTT ȗ țȝȐȗȚȫȜȪȤ 
ȣȗȜȏȜȠȝȑȪȤ ȢȠȚȢȒ, ȖȏȞȢȠș 
ȝȐȜȝȑȚȔȜȜȪȤ țȝȐȗȚȫȜȪȤ 
ȞȟȗȚȝȕȔȜȗȘ ȗ ȑȔȐ-ȠȏȘȡȝȑ 
ȓȚȮ ȢȓȝȐȠȡȑȏ ȞȝȚȫȖȝȑȏȜȗȮ 
ȢȠȚȢȒȏțȗ ǹȝțȞȏȜȗȗ, ȏ 
ȡȏșȕȔ ȗȠȞȝȚȫȖȝȑȏȜȗȔ 
ȏȐȝȜȔȜȡȏțȗ ȞȏșȔȡȝȑ Ƞ 
ȐȝȚȫȧȗț ȜȏȞȝȚȜȔȜȗȔț, 
ȑșȚȭȦȏȭȨȗȤ ȑ ȠȔȐȮ ȠȞȔșȡȟ 
ȓȝȞȝȚȜȗȡȔȚȫȜȪȤ ȢȠȚȢȒ 

ÅȂȠȡȝȘȦȗȑȪȘ ȟȝȠȡ EBITDA ȑ 
ȝȠȜȝȑȜȝț ȝȐȢȠȚȝȑȚȔȜ 
ȟȝȠȡȝț ȓȝȤȝȓȝȑ ȑ Ǳ2Ȁ 
ȠȔȒțȔȜȡȔ ȗ ȟȝȠȡȝț Ȟȟȝȓȏȕ 
ȢȠȡȟȝȘȠȡȑ, ȡȏșȕȔ ȟȝȠȡȢ 
ȠȞȝȠȝȐȠȡȑȝȑȏȚ ȡȨȏȡȔȚȫȜȪȘ 
ȏȜȏȚȗȖ ȗ ȕȔȠȡșȗȘ șȝȜȡȟȝȚȫ 
Ȝȏȓ ȟȏȠȤȝȓȏțȗ ȗ 
ȠȢȨȔȠȡȑȔȜȜȏȮ ȝȞȡȗțȗȖȏȥȗȮ 
Ȗȏȡȟȏȡ 

ǿȝȠȡ ȑȪȟȢȦșȗ   

ǿȝȠȡ EBITDA*    

78,688 

90,163 909 
4,649 

7,537 

1,621 

с ͣ нлнл B2B ˤ·ͪͯ;͊͟ ͨͦ 
͍͙͊ͣͤͦͣͯ͘ 
ͨͪͦͨͯͫͯ͟ 

˾͔͙͊͊͘͡ͼ͙Ύ 
͙ͣͦ͋͡Έͤ·ͻ 
͚͍ͯͫͭͪͦͫͭ 

B2C с ͣ нлнм 

32,369  

38,804  
281  442  2,098  

5,916  

1,241  635  
426  

2019 ʂʦʥʩʫʣʴʪʘʮʠʦʥʥʳʝ 
ʫʩʣʫʛʠ 

ɽʤʢʦʩʪʴ ʩʝʪʠ ʠ 
ʩʫʙʧʦʜʨʷʜʯʠʢʠ 
ʧʨʦʯʠʝ 

ɿʘʪʨʘʪʳ ʥʘ ʧʝʨʩʦʥʘʣ ʇʨʦʯʠʝ ʩʪʘʪʴʠ 
ʟʘʪʨʘʪ 

ʈʝʘʣʠʟʘʮʠʷ 
ʤʦʙʠʣʴʥʳʭ 

ʫʩʪʨʦʡʩʪʚ ʥʝʪʪʦ 

ɺʟʘʠʤʥʳʡ ʧʨʦʧʫʩʢ ɹʠʣʣʠʥʛʦʚʳʡ ʜʦʭʦʜ 2020

+ 19,9 %  

+ 14,6 %  

6 ț 2020 6 ț 2021 
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ǹȝțțȔȟȦȔȠșȗȔ ȡȔȜȓȔȜȥȗȗ ȑ ȞȔȟȑȝț ȞȝȚȢȒȝȓȗȗ 2021 Ȓ. 

 

 

  

ȁȟȏȣȗș ȓȏȜȜȪȤ  
ȀȟȔȓȜȗȘ ȝȐȩȔț 

ȡȟȏȣȗșȏ ȓȏȜȜȪȤ Ȝȏ 
ȞȝȚȫȖȝȑȏȡȔȚȮ 

ǾȝȚȫȖȝȑȏȡȔȚȗ 
ȓȏȜȜȪȤ 4G  

ǾȝȚȫȖȝȑȏȡȔȚȗ 

OTT  

 

+4 7,5%                   
Ȟȝ ȠȟȏȑȜȔȜȗȭ Ƞ 

ȞȔȟȑȪț ȞȝȚȢȒȝȓȗȔț 
2020 Ȓ. 

+ 8,7 %                  
Ȟȝ ȠȟȏȑȜȔȜȗȭ Ƞ 

ȞȔȟȑȪț ȞȝȚȢȒȝȓȗȔț 
2020 Ȓ. 

 

+3 4,6%                
Ȟȝ ȠȟȏȑȜȔȜȗȭ Ƞ 

ȞȔȟȑȪț ȞȝȚȢȒȝȓȗȔț 
2020 Ȓ. 

+ 49,1 %                
Ȟȝ ȠȟȏȑȜȔȜȗȭ Ƞ 

ȞȔȟȑȪț ȞȝȚȢȒȝȓȗȔț 
2020 Ȓ. 

 

2  șȑ. 

6 țȔȠ. 
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ǿȏȖȑȗȡȗȔ B2C ȠȔȒțȔȜȡȏ 

*% ȑ ȠȔȡȗ ǹȝțȞȏȜȗȗ  

ǷȠȞȝȚȫȖȝȑȏȜȗȔ ȞȏșȔȡȜȪȤ ȞȟȔȓȚȝȕȔȜȗȘ%* 

ǾȟȝȜȗșȜȝȑȔȜȗȔ ȢȠȡȟȝȘȠȡȑ 4G %*  
   

 57,0   

 60,5   

 62,3   
 63,6   

 64,7   

52

54

56

58

60

62

64

66

2ʢʚ 20 3ʢʚ 20 4ʢʚ 20 1ʢʚ 21 2ʢʚ 21 

 67,9   

 69,3   

 71,4   
 72,0   

 72,3   

65

66

67

68

69

70

71

72

73

2ʢʚ 20 3ʢʚ 20 4ʢʚ 20 1ʢʚ 21 2ʢʚ 21 

ÅǾȟȝȓȝȚȕȏȔȡȠȮ ȠȡȗțȢȚȮȥȗȮ 
țȗȒȟȏȥȗȗ ȏȐȝȜȔȜȡȠșȝȘ ȐȏȖȪ Ȝȏ 
ȐȏȜȓȚȪ 

 
ÅǱ ȞȟȝȥȔȠȠȔ ȟȏȖȟȏȐȝȡșȏ 
ȝȐȜȝȑȚȔȜȜȝȘ ȠȔȒțȔȜȡȏȥȗȗ 
ȏȐȝȜȔȜȡȠșȝȘ ȐȏȖȪ 

 
ÅǿȏȖȟȏȐȝȡȏȜȏ ȞȟȝȒȟȏțțȏ Ȟȝ 
ȞȝȑȪȧȔȜȗȭ șȚȗȔȜȡȠșȝȒȝ NPS 

 
ÅǶȏȞȢȨȔȜȏ șȏțȞȏȜȗȮ ªCash 
back c Visa QR¶, Kcell ȮȑȚȮȔȡȠȮ 
ȔȓȗȜȠȡȑȔȜȜȪț ȝȞȔȟȏȡȝȟ 
țȝȐȗȚȫȜȝȘ ȠȑȮȖȗ ȑ ǹȏȖȏȤȠȡȏȜȔ, 
ȞȟȔȓȝȠȡȏȑȚȮȭȨȗț ȢȠȚȢȒȗ 
ȐȔȠșȝȜȡȏșȡȜȪȤ ȞȚȏȡȔȕȔȘ Ƞ 
ȗȠȞȝȚȫȖȝȑȏȜȗȔț QR-șȝȓȏ ȑ 
ȠȔȡȗ Visa QR Ȟȝ ȑȠȔțȢ țȗȟȢ 

 
ÅǱ ȏȞȟȔȚȔ 2021 ȑȪȧȚȗ ȗȖ BETA-
ȑȔȟȠȗȗ SuperApp , ȗ Ȗȏ 1 
ȞȝȚȢȒȝȓȗȔ ȞȟȗȟȝȠȚȗ Ȝȏ +31% 
MAU 

 
ÅǾȟȝȓȝȚȕȏȔț ȟȏȖȑȗȑȏȡȫ B2C-
ȬșȝȠȗȠȡȔțȢ ȗȖ Telecom , E-
commerce , FinTech  ȞȟȝȓȢșȡȝȑ 
 
 

ÅǶȏȞȢȨȔȜȪ ȜȝȑȪȔ 
țȏȟșȔȡȗȜȒȝȑȪȔ șȝțțȢȜȗșȏȥȗȗ  
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ǿȏȖȑȗȡȗȔ B2C ȠȔȒțȔȜȡȏ 

*% ȑ ȠȔȡȗ ǹȝțȞȏȜȗȗ  

ÅǿȏȠȧȗȟȔȜ ȏȠȠȝȟȡȗțȔȜȡ ȑ 
șȏȡȔȒȝȟȗȗ ȠțȏȟȡȣȝȜȝȑ (Xiaomi )  

 

Å  ǿȏȠȧȗȟȔȜȏ ȞȟȝȓȢșȡȝȑȏȮ 
ȚȗȜȔȘșȏ ȏșȠȔȠȠȢȏȟȝȑ ȗ ȒȏȓȕȔȡȝȑ 
(Elari , Baseus , Xiaomi)  

 

ÅǾȔȟȑȪțȗ ȖȏȞȢȠȡȗȚȗ trade - in Ƞ 
Apple  

 

ÅȂȑȔȚȗȦȗȚȗ ȓȝȚȭ ȟȪȜșȏ Kcell  ȑ 
ȠțȏȟȡȣȝȜȏȤ Apple Ȝȏ 4,2 
ȞȟȝȥȔȜȡȜȪȤ ȞȢȜșȡȏ 

 

 

ǳȝȤȝȓ Ƞ Ȟȟȝȓȏȕ ȡȔȚȔȣȝȜȝȑ,  
șȑȏȟȡȏȚ ș șȑȏȟȡȏȚȢ  

ǹȝȚȗȦȔȠȡȑȝ ȞȟȝȓȏȜȜȪȤ 
ȡȔȚȔȣȝȜȝȑ 

ǳȝȚȮ Online Ȟȟȝȓȏȕ 

1 șȑ. 2 șȑ. 

+29%  +28%  
2020  2021  

1 șȑ. 2 șȑ. 

+29%  +47%  

1 șȑ. 2 șȑ. 

+ 12 pp  

+7 pp  
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ǾȟȝȒȟȔȠȠ ȑ B2B  ȠȔȒțȔȜȡȔ 

ǱȖȏȗțȝȓȔȘȠȡȑȗȔ ȑ ȒȟȢȞȞȔ șȝțȞȏȜȗȘ ǯǽ ªȃǼǰ ªȀȏțȟȢș-ǹȏȖȪȜȏ¶  

Ǳ ȟȏțșȏȤ ȑȖȏȗțȝȓȔȘȠȡȑȗȮ ȑ ȒȟȢȞȞȔ șȝțȞȏȜȗȘ ǯǽ ªȃǼǰ ªȀȏțȟȢș-ǹȏȖȪȜȏ¶ ȖȏȞȢȨȔȜȪ 
ȠȝȑțȔȠȡȜȪȔ ȞȟȝȔșȡȪ Ȟȝ ȦȏȠȡȜȪț ȠȔȡȮț LTE ȗ ȡȔȚȔțȔȡȟȗȗ ȑ ȠȣȔȟȔ ȬȜȔȟȒȔȡȗșȗ 

ǾȟȝȔșȡȪ Ȟȝ ȦȏȠȡȜȪț ȠȔȡȮț LTE (PLTE)   

ǾȝȠȚȔ ȢȠȞȔȧȜȝȘ ȟȔȏȚȗȖȏȥȗȗ ȞȟȝȔșȡȏ PLTE Ȝȏ ȞȟȔȓȞȟȗȮȡȗȗ KAZ Minerals PLC, ȖȏȞȢȨȔȜȪ 
țȔȟȝȞȟȗȮȡȗȮ Ȟȝ ȖȏȞȢȠșȢ ȞȟȝȔșȡȝȑ PLTE ȠȟȏȖȢ ȓȚȮ ȜȔȠșȝȚȫșȗȤ șȝțȞȏȜȗȘ  

ǿȏȖȑȗȡȗȔ ȞȟȝȔșȡȏ ȅȗȣȟȝȑȝȘ ǹȏȖȏȤȠȡȏȜ 

ǿȔȏȚȗȖȝȑȏȜ ȞȟȝȔșȡ Ȟȝ ȬȚȔșȡȟȝȜȜȝțȢ ȐȗȚȔȡȗȟȝȑȏȜȗȭ Ƞ ȞȝȠȡȏȑșȝȘ ȑȏȚȗȓȏȡȝȟȝȑ ȗ 
ȡȔȟțȗȜȏȚȝȑ ȝȞȚȏȡȪ ȞȟȝȔȖȓȏ ȑ ȝȐȨȔȠȡȑȔȜȜȝț ȡȟȏȜȠȞȝȟȡȔ. ǳȏȜȜȏȮ ȗȜȗȥȗȏȡȗȑȏ ȓȔȘȠȡȑȢȔȡ ȑ 
6 șȟȢȞȜȪȤ ȒȝȟȝȓȏȤ ǹȏȖȏȤȠȡȏȜȏ, ȞȚȏȜȗȟȢȔȡȠȮ ȖȏȞȢȠș ȔȨȔ ȑ 3 ȒȝȟȝȓȏȤ 

ȅȗȣȟȝȑȏȮ ȑȗȡȟȗȜȏ ȓȚȮ SME ȠȔȒțȔȜȡȏ 

ǶȏȞȢȨȔȜȏ ȟȏȖȟȏȐȝȡșȏ ȝȜȚȏȘȜ-ȑȗȡȟȗȜȪ ȞȟȝȓȢșȡȝȑ ȓȚȮ ȠȔȒțȔȜȡȏ țȏȚȝȒȝ ȗ ȠȟȔȓȜȔȒȝ ȐȗȖȜȔȠȏ 
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ǿȏȖȑȗȡȗȔ ȠȔȡȗ 

ȁȟȏȣȗș LTE ȝȡ ȝȐȨȔȒȝ 
ȝȐȩȔțȏ ȡȟȏȣȗșȏ 

ȓȏȜȜȪȤ 

ǷȜȡȔȒȟȏȥȗȮ ȠȔȡȔȘ Ƞ ȒȟȢȞȞȝȘ șȝțȞȏȜȗȘ ǹȏȖȏȤȡȔȚȔșȝț 

Ǳ ȟȏțșȏȤ ȟȔȏȚȗȖȏȥȗȗ ȞȟȝȔșȡȏ ȗȜȡȔȒȟȏȥȗȗ ȠȔȡȔȘ Ƞ ȒȟȢȞȞȝȘ șȝțȞȏȜȗȘ ǹȏȖȏȤȡȔȚȔșȝț, Ȝȏ 
șȝȜȔȥ ȞȔȟȑȝȒȝ ȞȝȚȢȒȝȓȗȮ 2021 Ȓ. ȝȐȩȔȓȗȜȔȜȝ 2201 ȠȏȘȡ ȑ 37 ȒȝȟȝȓȏȤ ǹȏȖȏȤȠȡȏȜȏ  

ǱȠȔȒȝ ȞȚȏȜȗȟȢȔȡȠȮ ȞȔȟȔșȚȭȦȗȡȫ 2211 ȠȏȘȡȝȑ ȑ 38 ȒȝȟȝȓȏȤ ȠȡȟȏȜȪ 

ǾȟȝȔșȡ 250+  

Ǽȏ șȝȜȔȥ ȞȔȟȑȝȒȝ ȞȝȚȢȒȝȓȗȮ 2021 Ȓ. ȖȏȞȢȨȔȜȝ 933 ȠȏȘȡȝȑ, ȝȤȑȏȡȪȑȏȭȨȗȔ 971 ȜȏȠȔȚȔȜȜȪȤ 
ȞȢȜșȡȏ 

 

ǷȜȑȔȠȡȗȟȝȑȏȜȝ ȑ ȠȔȡȫ Ȗȏ 6 țȔȠ. 2021 Ȓ. 

 

ǽȐȔȠȞȔȦȔȜȗȔ 
ȜȏȠȔȚȔȜȗȮ ȠȑȮȖȫȭ LTE  

ǽȐȔȠȞȔȦȔȜȗȔ 
ȜȏȠȔȚȔȜȗȮ 

ȠȑȮȖȫȭ 3G  
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ȀȝȝȡȜȝȧȔȜȗȔ șȏȞȗȡȏȚȫȜȪȤ ȑȚȝȕȔȜȗȘ ș Ȟȟȝȓȏȕȏț  
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ȀȡȟȏȡȔȒȗȦȔȠșȗȔ ȥȔȚȗ ȗ ȞȟȗȝȟȗȡȔȡȪ Ȝȏ 3 șȑȏȟȡȏȚ 2021 

ȀȦȏȠȡȚȗȑȪȔ 
șȚȗȔȜȡȪ 

ȀȦȏȠȡȚȗȑȪȔ 
ȠȝȡȟȢȓȜȗșȗ 

ǳȝȑȝȚȫȜȪȔ 
ȏșȥȗȝȜȔȟȪ 

ǺȗȓȔȟȠȡȑȝ ȑ ȞȟȗȑȚȔȦȔȜȗȗ șȏȦȔȠȡȑȔȜȜȪȤ șȚȗȔȜȡȝȑ 

ǿȏȖȑȗȡȗȔ șȏȦȔȠȡȑȔȜȜȝȒȝ ȞȝȑȔȓȔȜȗȮ șȚȗȔȜȡȝȑ  

ǹȏȟȓȗȜȏȚȫȜȝȔ ȞȝȑȪȧȔȜȗȔ ȢȓȝȑȚȔȡȑȝȟȔȜȜȝȠȡȗ șȚȗȔȜȡȝȑ 

ǿȏȓȗșȏȚȫȜȝȔ ȞȝȑȪȧȔȜȗȔ ȬȣȣȔșȡȗȑȜȝȠȡȗ ȐȗȖȜȔȠȏ  

ǺȢȦȧȔȔ țȔȠȡȝ ȓȚȮ ȟȏȐȝȡȪ ȠȝȡȟȢȓȜȗșȝȑ 
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ǾȟȝȒȜȝȖ Ȝȏ 2021 


