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Kopekc noBeaeHus nocraswuka AO “Kcenn”

1. CobGniopgeHue TpyaoOBLIX NpaB.

1.1. TlocTtaBWuMK p[ormkeH obecneuvBaTb coOnogeHMe MpaB  YerioBeka B COOTBETCTBUM
3akoHogaTtenscteoM PK B ob6nactv TpyLoBbIX NPaBOOTHOLLEHMM, n3berasi BO3HUKHOBEHMS NPUYKH
ANS Y NPUYaCTHOCTU K KAaKUM-NTMGO HapyLLEHUsIM NpaB YenoBeka.

1.2. MocTaBWWK AomkeH obecneynBaTb Ha4YMCNEHNe M Bbinnaty paboTHMkam 3apaboTHOM nnaThbl,
pa3mep KOTOpPOW JOrmKeH ObiTb cnpaBeasiMBbIM, COOTBETCTBYHOLLMM CPELHEOTPACNEBbIM YPOBHSAM
3apnnat v YyOoBneTBOPSATb OCHOBHble MOTPEBHOCTM 4YenoBeka, M He [OOMKeH OblTb Huke
MWHUManNbHOrO pasmepa 3apaboTHOW nnaTbl, YCTAaHOBMEHHONO 3aKOHOAATENbCTBOM, BKOYas
Hapn6aBku 1 Nbrotbl. CBepxypoyHasi paboTa AOMmKHa onnayvnBaTbCsi B COOTBETCTBUM C HOpMamu
3aKoHofaTenbLCTBa.

2. TpeboBaHUsA NO NPOTUBOAENCTBUIO KOpPpYyNuum
2.1. NocTaBWMK NpU3HaeT HUXKenepevuncrieHHble TpeboBaHUA U 06A3yeTCA UX BbINOJHATL:,
e Bce @opmbl Koppynuuu, BkOYas, HO He OrpaHMYMBasicb 3TMM: BbIMOraTenbCTBO,
B3ATOYHMYECTBO, BO3HArpaXgeHue 3a ynpouwleHne ¢OpManbHOCTEN, HEeMnoTu3M U
KYMOBCTBO, MOLLUEHHWYECTBO 1 OTMbIBAHWE JEHET, CTPOro 3anpeLleHbI.

e 3anpeljaetca npennaratb, MNPOCUTb, AasBaTb WAM MNPUHUMATbL, MPSMO WM KOCBEHHO,
nnaTexu, Noaapok WNv npusBunerMn B obmeH Ha OnarocKnoHHOEe OTHOLUEHME C Lenbio
okasaTb BIUAHME Ha COENKY WNU AN MONyYeHUs NUYHBIX WU AeNOoBbIX MPEVMYLLECTB.
JlaHHoe TpeboBaHWe pacrnpocTpaHAeTCA Kak Ha YNeHOB ceMeill, Tak WU Ha nepcoHarn
MocTaBLMKOB U UX CYBNoapAaAYNKOB.

e CotpyaHukam AO «Kcenn» cCTporo 3anpeljeHo nofnyyatb WnuM genatb nogapku noboro
poga B pamMKkax npouecca 3aKyrnoK U OTHOLIEHUA C OOMMKHOCTHbIMU Nvuamun. Takke CTporo
3anpeweHa nybnukauma peknambl ToBapoB wnu ycnyr [locTtaBwuka ¢ msobpaxkeHnem
cotpyaHukoB AO «Kcenny».

o [lomkHbl cobrnogatbCAa NPUHUMNLI CpaBeanIMBON KOHKYPEeHUMM WU CcBOBOOHOrO pblHKA.
BusHec-pelleHna He [OIMKHbI MPUHUMATLCA C YY4ETOM WNU NoA BIIUAHWEM  JIUYHBIX
OTHOLLEHUIN N NHTEPECOB.

o [locTaBWMK OOMKEH BHeApWUTb nporpammy no Gopbbe C Koppynuuen, OCHOBAHHYIO Ha
NPU3HaHHbIX  MeXAyHapoAaHblX cTaHgapTax. [lporpamma, Bknovawowas B cebs
COOTBETCTBYIOLLYIO MPaKTUYECKYD W WH(OPMAUMOHHYKO MOAroTOBKY, [JOSMkHa OblTb
nNpo3pavyHon U 3PPEKTUBHOMN.

2.2. MNocTtaBWwuk n nobble uandeckne unu puandeckne nuua, npuenekaemole locTaBLMKOM
ANS BbINONHEHMA 06a3aTenbcTB No JoroBopy, BKNOYAS UX COTPYOHUKOB, areHTOB, KOHCYSbTaHTOB,
NOAPSIAYMKOB U cybnoapsavmKoB:

1) He poNkHbI Npegnarath, obewaTtb, gaBaTb, TpeboBaTb MNKU Mony4vyaTb B3ATKA UMM UHblE
KOPPYNUMOHHbIE NNaTeXu, B TOM Yucre nobomy rocy4apCTBEHHOMY AOMKHOCTHOMY NALLY;

2) He [OMMKHbl, HAMEPEHHO MNU Mo HebpeXHOCTW, coBepluaTb AEWCTBUS, KOTOpPble MOryT
npuBecTn K HapyleHuto MocTaswmkom unn AO «Kcenny» vnu nobbiM U3 UX NPAMbIX UMK
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3)

4)

5)

6)

7

8)

9)

KOCBEHHbIX  aKUMOHEpOB, AMPEKTOPOB,  AOMMKHOCTHbIX UL, WM COTPYAHMKOB,
3aKkoHogaTenbcTBa No 6opbbe ¢ B3ATOYHNYECTBOM M NMPOTUBOAENCTBUIO KOppYNuMK (ganee
«lMpnmeHumoe 3akoHO4aTENbCTBOY»), B TOM Yncrie 3akoH O NPOTMBOLENCTBMM KOPPYNLNN;
OOJDKHbI B TEYEHME BCero cpoka Aencteusa [JoroBopa BbINOMHATL NporpammMy AencTBuir no
obecne4veHnto cobniogeHna [NpuMeHMMOro 3akoHogaTeNnbCTBa, BKMOYaKOLWYy B cebs
BHEJPEHNEe nporpaMmbl MO MNOArOTOBKE W OOYYEHMIO U WCMONb30BaHME  OPYrux
uenecoobpasHblx Mep Mo NPeaynpexXaeHUI0 U BbISBEHMIO HapyweHun [MpyumeHumoro
3aKoHo4aTenbCTBa;

OOJDKHbI coo0LaTb 0 TOM, YTO Yy rOCYA4apCTBEHHOrO AOMKHOCTHOrO fvua unm ero 6rmskoro
POOCTBEHHMKA MMEETCS MPSIMOM WUMN KOCBEHHbIA WUMYLLECTBEHHBIA WUHTEPEC/KOHTPONb B
koMmnaHun [locTtaBwmka (OAaHHoe TpeboBaHME He OTHOCUTCS K AepXaTensMm akuun
KOMMNaHUK, 3apernctTpupoBaHHom Ha ooHOoBOW Ompxe);

JomkHbl coobate AO «Kcenn» o Tom, aBnsieTcs nu MNocTtaBLwmk cenvac nnm cTaHOBUTCH B
Oyaywem paboTogatenem Kakoro-nmbo rocyaapCTBEHHOrO [OOSPKHOCTHOrO nvua, u
He3ameanutenbHo yBegomnate AO «Kcenny» o nobbix U3MEHEHUAX B TAKNX OTHOLLEHUSIX;
OOJDKHbI B TEYEHME BCEro cpoka gencteuda [loroBopa 1 He MeHee Mocreayrwmnx natu net
obecneynBaTb Hagnexawmn yyeT AeHEeXHbIX CpeacTB, NofyvYeHHbIX No [oroBopy, B CBOUX
OyxranTepckmx KHUrax M MHOW Yy4eTHOW OOKYMEHTaLMK, BKMYasi CyMMbl MnaTtexemn, ux
Ha3Ha4YeHWe 1 nonyyaTens, OEeHEXHble MOCTYMNEeHUss TPeTbUX NUL U cyeTa-akTypbl, B
COOTBETCTBMM C [pMEHUMBIM 3aKOHOAATENBCTBOM U BHYTPEHHUMM NPOLEAypaMu;

no ucTedyeHun cpoka pgencteusa [oroBopa unu no TpeboBaHWO AOMKHbI MUCbMEHHO
noaTeepauTb cobniogeHune Moctaswmkom TpeboBaHuin NMpuMeHNMoro 3akoHogaTeNnbCTBa U
nonoxeHun Hactoswero Kogekca n [loroeopa;

npuHMmaTtb nnatexu ot AO «Kcenny», ecnm TonNbKo OHW coBepLLEHbI B 6e3HanuyHon dopme
WNN NOCPEeACTBOM WHOrO OTCMEXMBAEMOro CpefcTtBa nnaTtexa Ha OaHKOBCKUA cyeT
lNocTaBwmKka B CcTpaHe peructpauun lNoctaBlumka wunm B CTpaHe OOCTaBku PesynbtaTtoB
3akynox;

OOIKHbl  HesamegnutenbHo yBegomnate AO  «Kcenn» o nwobbix 0OBUMHEHUAX B
MOLLUEHHUYECTBE, B3ATOYHMYECTBE, KOpPYynuMM WM WMHOW HE3aKOHHOW AesTeNbHOCTH,
npeabsBrneHHbIX [ocTaBwuKy B xoae cynebHoro, apbutpaxKHOro nnv agMUHUCTPaTUBHOIO
pasbupaTtenncTBa, UM B ClyyYae NMpoBeAEHMsI paccrnenoBaHust No TakuM OOBMHEHWSIM B
nobon MOMEHT B Te4eHMe cpoka aencreua [lorosopa;

10)B cnyyae Bo3HukHOBeHMSA Yy AO «Kcenny» 0BOCHOBaHHbLIX MOAO3PEHUN B HapyLleHun (Mnm

BO3MOXHOM HapylweHun) [NpumeHnMoro 3akoHodaTenbCTBa, OOSMKHbI JOOPOCOBECTHLIM
obpasom B3ammopgenicTeoBatb ¢ AO «Kcenn» u ero npegcrtaButensiMv Ans yCTaHOBIEHUSA
drakTa TaKoro HapyLleHus;

11) BO BpeMsi 1 B TeYEHUNE NATU NET NOcre UctedeHns / npekpawexHms genctesns [Jorosopa, AO

«Kcenn» BnpaBe NpoBoAuTb MPOBEPKY AeATenbHOCTU [locTaBlimka (kak Ha Tepputopum
MocTaBwuka, Tak U Ha TeppuTopun okynatensi) Ha npegMmeT cobnoaeHuss UM YCnoBui
[loroBopa, KacalwLMXCA LeH, BbICTaBMEHUA CYETOB, KONMMYECTBA U KayecTBa OKa3aHHbIX
yCryr M CBA3aHHbIX C HUMM  MNPOLECCOB, KOHMMOEHUMaNbHON  MHopMaLmu,
NHPOPMaLMOHHOM 6e30NacHOCTN N OXpaHbl TEPPUTOPUN, 3aLUUTbI NEPCOHANbHbIX AAHHbIX,
HacTosiwero Kogekca noBegeHus nocTtaslimka. Takas npoBepka MOXeT NpoBOAUTHCH Mpu
yCnoBMM NpefBapuTenbHOro yeegomMmnenns MNMocraewmka 3a 7 (cemb) paboumx gHen o ee
nposegeHnd. OpgHako, AO «Kcenn» BnpaBe npoBOAUTb CneuuanbHyl MpPOBEPKY C
yBegomneHvem 3a 1 (oguH) Pabouni feHb, ecnu criyumBlueecs AaeT OCHOBaHUA
nopo3spesathb MNocTaBwmka B HapyLweHnn Hactosiwero Kogekca.

MpoBepka MOXeT NpoBOAUTbCA TOfbko coTpygHukamm AO «Kcenn» wnu CTOPOHHEN
npodgeccnoHanbHoOW  opraHusaumen, npuenekaemon AO  «Kcenn» Ha  ocHose
COOTBETCTBYIOLLEro [0roBopa, Mnpuv YCMNoBUKM, YTO Takas opraHuM3auus 3aknioduna
cornaweHve o KOHUAeHUManeHOCTU Ha ycrnosusx, npuemnemblx ans lMocraswwuka. Bee
pacxofdbl, CBA3aHHble C npoBedeHueM nposepkn, HeceT AO «Kcenn», Kpome crny4yaes,
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Korga npoBepka BbIABNAET CyllecTBeHHoe HapylieHue NocTaswukom ycrnosui [lorosopa. B
3TOM Cryyae BCe pacxofpl, CBA3aHHble C ee npoBeAeHneMm, HeceT [ocTaBLmK.

Ecim y AO «Kcenn» ectb 0ObekTMBHbIE MNOOO3PEHMS N CBUAETENbCTBA HapYLUEHUS
MoctaBwmkom TpeboBaHu HacToswero Kopekca, Takoe HapylweHue cuuTaeTcs
CyllecTBeHHbIM HapyweHunem [dorosopa, u AO «Kcenn» BnpaBe NpUOCTaHOBUTb MNaTeXM
unu npekpatutb gencrene [orosopa 6e3 ywepba ana npae AO «Kcenn»; kpome Toro, B
cnyvae ecnu noboe Takoe HapylleHue BrieyeT YronoBHyH OTBETCTBEHHOCTb Ansa AO
«Kcenny», [orosop 6yaet He3zameanuTenbHO NPUOCTAHOBIEH W/UNK NpeKkpaLléH C MOMEHTa
yBegomMmneHus MNMocraBLmka, HeB3vpas Ha nboe NpaBo UCNPaBUTb TaKoe HapyLLeHKe.

2.3. [Ins peanu3auuy BbilLeyKasaHHbIX TpeGoBaHui, MoCTaBLMK OOMKEH rapaHTMpOBaTb, YTO
noboe usmyeckoe Unu tpugmdeckoe nNuUo, npuenekaemoe MocTaBLLUMKOM ANS OKa3aHWUs ycnyr
no [oroBopy, [OEWCTBYET MCKIOYMATENBHO HAa  OCHOBaHMM  MWCbMEHHOrO  [OroBOpa,
npeaycmaTpuBaloLLEro AN Hero OTBETCTBEHHOCTb U 06si3aTenbCcTBa, aHanornyHble TeM, KOTopble
BO3MoXeHbl Ha lMocTaBwuka B COOTBETCTBUM C HacToswmum Kogekcom u [JoroBopom; npu 9ToM
MocTaBLMK NPOAOMKAET HECTM OTBETCTBEHHOCTb 3a COBMoAeHME U BbINOMHEHNE TakuMK NMLamm
[aHHbIX YCMOBMIN, a Takke HeCTU npsiMylo oTBeTcTBeHHocTb neped AO «Kcenn» B cnyyae ux
HapyLUEHMs.

2.4. B pononHeHne k nobomy 6ornee LWMpPOKOMY onpedeneHuio cornacHo [puMmeHumomy
3aKoHoaaTenbCcTBy, B Hactoswem Kogekce TepMUH «rocydapCTBEHHOE [OSMKHOCTHOE mULO»
OTHOCUTCS K:

1) no6omy AOMKHOCTHOMY LY, YreHy Uu COTPYAHUKY roCYyAapCTBEHHOIO y4pexaeHus unm
AenaptameHTa (UICNONHUTENbHON, 3aKkoHoAATENbHOW NN aAMUHUCTPATMBHOW BNacTn);

2) nobomy OOSMKHOCTHOMY NULy, YFEeHY WM COTPYAHUKY areHTCTBa Mpu rocyaapCTBEHHOM
yupexageHun (Bkntovas pervoHarnbHble opraHbl rocyaapCTBEeHHON BMNacTu,
rocyqapCTBEHHble  MNPeanpuATUS, a Takke MexayHapodHble MpaBUTENbCTBEHHbIE
opraHusaumm);

3) nuuy, pencTeylowleMy B odUUMANbHOM KadyecTBe B MHTepecax WM OT  UMEHU
rocy4apCTBEHHOrO yypexageHus, opraHa, areHTCTBa nnu MexayHapoaHou
NpaBUTENbCTBEHHOW OpraHn3aumu,;

4) ovumanbHOMY nuUy NOMUTUYECKON NapTuK;

5) kaHAuMagaTy Ha MNONMUTUYECKUA UMW FOCYOApPCTBEHHbIA MOCT WM NUly, Ha3Ha4YeHHOMY Ha
TaKoW MocT;

6) rocygapcTBeHHOMY YUHOBHWUKY nnm paboTHUKY HaLMOHarbHOro,
rocy4apCTBeHHOro/o6nacTHOro, MECTHOTO UIM MEXAYHapOOHOroO YPOBHS;

7) nwboMy COTPYAHWUKY rOCYyAapCTBEHHOrO UMW Ka3eHHOro npeanpuatus, obpasoBaTenbHbIX
yupexxgeHun, y4pexxaeHnin 3apaBooXpaHeHns U OpYyrnx yupexneHuni:

8) nuuy, ucnonHswwemMy yrnpasneHyeckne yHKUMW B rocyJapCTBEHHOW OpraHusaummM unu
cybbekTe KBas3MrocygapCTBEHHOro CekTopa, TO eCTb NuLy, NOCTOSHHO, BpeMeHHO Nnbo no
crneumanbHOMY MOMTHOMOYMIO UCMOSMHALWEMY OpraHM3aunoHHO-pacnopsaguTenbHblie Unn
aAMVHUCTPaTUBHO-XO3ANCTBEHHbIE (DYHKLMW B YKa3aHHbIX OpraHu3aumnsx.

3. NMpuponooxpaHHble TpeboBaHuUS.

MocTaBWMK [OMKEeH [AencTtBoBatb B COOTBETCTBMM C  MPUMEHUMbIMU  FOCYOAPCTBEHHbLIMU
CcTaHgapTaMmuM Mo OxpaHe okpyxawwen cpefdbl. MUHUMU3MPOBaATL 3arpsA3HEHWEe OKpYyXatoLlen
cpefbl U HenpepbiBHO COBEPLUEHCTBOBATbL Mepbl N0 OXpaHe OKpyXatoLlen cpefbl.

4. MpuHUMNBLI 4OGPOCOBECTHOCTM.

MocTaBWMK 06513aH cobnoaaTh crnegyroLmne NPUHLIMNLI JOOGPOCOBECTHOCTMU:
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> lMpoTuBoaencTBME KOPPYNUUnM U B3ATOYHUYECTBY

o Hwu B Kakom Buge He gonyckaTb U He y4acTBOBaTb, HAMPSAMYHO UM KOCBEHHO, B KAKOM 6bl TO HK
ObINO0 BMAE KOPPYNUMOHHOW OeATeNnbHOCTM WM B3ATOMHWMYECTBE M He nepejasatb B gap,
npeanaratb unn obewaTb YTO-NMGO NPeAcTaBnsAoLEE LEHHOCTb FOCY4aPCTBEHHbLIM LOIMKHOCTHBIM
nuuam UM YacTHbIM KOHTpareHTam C Lenbio NoBNuATbL Ha ouumnanbHOe peLleHne nunu nonyynTb
HeobOCHOBaHHOe npeumyllecTBo. [laHHoe TpeboBaHMe  BKMYaeT Takke OTKas oOT
npegocTaBreHnss Unu NonyYeHns HenpaBOMEpPHbIX MaTexen Ans yCKoOpeHUs npouecca NpuHATUS
pelleHns u/mnn ynpoLueHnsa oopmansHOCTEN.

> [Nob6pocoBecTHasi KOHKYpeHLUMUsi, aHTUMOHOMOJSIbHOe 3aKoHOoAaTeNnbLCTBO W MNpaBa
WHTENNEeKTyanlbHOM COGCTBEHHOCTH

o [elicTBOBaTb B COOTBETCTBMM C HALMOHANbHBIM U MEXAYHApPOAHbIM 3aKOHOAAaTeNnbCTBOM B
o6nacTu 3almnTbl KOHKYPEHLUMN U He y4acTBOBaTb B LLIEHOBOM CrOBOpE, pacnpeneneHnmn pbiHka unm
3aKas3yMKoB, pasaerne pbiHKa UM CroBope C KOHKYpeHTaMu Nnpu NpoBeaeHn TOProB..

« YBaxaTb NnpaBa MHTENNeKTyarnbHo COGCTBEHHOCTUN APYrnX CTOPOH.

» KoH¢pnukTbl MHTEpECcOB

o W3bGeraTb n/unu coobwaTe BHYTPU KOMNaHMK 1 anga ceeaeHma ObwectBy 060 Bcex KOHpmMkTax
WHTEPEeCcOoB, KOTOpble MOryT MOBNUSATb Ha OEeNOBble OTHOLWEHMWS, U He AONyCcKkaTb BO3HWKHOBEHUSA
TaKoBbIX.

> MpoTuBoaencTBMe OTMbIBAHUIO AeHer U (hpuHaHCUPOBaHUIO Teppopu3ma
o He cnocobcTBoBaTb, HampsiMytd WM KOCBEHHO, OTMbIBaHWIO AeHer unuM UHaHCUPOBAHMIO
Teppopuama.

» KoHdmaeHUManNnbHOCTb AaHHbIX

o OcyuwectBnate 06paboTKky NepCcoHanbHbIX [AaHHbIX Ha KOHMMAEHUManNbHOW OCHOBE MU
OTBETCTBEHHO, YyBaXaTb HEMPUKOCHOBEHHOCTb YACTHOM XU3HU M obecneumBaTb 3PPEKTUBHYLO
3aLMTY NEPCOHanbHbIX AAHHbIX U UCMOMb30BaHNE UX UCKIMIOYUTESNBHO B 3aKOHHbIX LIENSX.

> OKCMOPTHbLIA KOHTPOSb U TAMOXEHHOEe perynpoBaHue
« CoGniogaTb NPUMEHUMbIE HOPMbI 9KCMOPTHOIO KOHTPOSSA Y TAMOXEHHOIO perynmpoBaHus.

5. NMpouwue ycnosus

5.1. MocTtaBwmk 06a3aH coobwmte AO «Kcenn» o BbIABNEHHOM MW NpeanofiaraeMoM HapyLUEHUM
Kogekca noBegeHusa noctaBwmka. OT0 He 6OygeT wucnonb3oBaHo npoTuB [locTaBlwimka wunu
cybnogpsigumka, ecnu OHM OencTBytoT gobpocoBecTHo. Ecnu kTo-nubo m3 npepcraBuTenen,
paboTtHmkoB [locTaBwmka nonyyYyaeT wHGoOpMauMio wnu npegnonaraer WM CTaHOBUTCA
cBMAeTenemM CoBepLUEHMS Kaknx-nnbo oencteui, Hapywarwmx Kogekc nosegeHnsa nocTaBLiuka,
COOTBETCTBYIOLLAsA nHopmauus gormkHa bbiTe nepegaHa no Homepy ropsadven nuHnn: 8 800 080 30
30 vnn Ha e-mail: speakup@kcell.kz.

5.2. MNocTaBwuk o64a3yetca Bo3mewate AO «Kcenn» Bce ybbITKK, BKNoYasa nobble rpaxaaHcKo-
NpaBoOBble WNN YrofnoBHble CaHKUMKM WNW LWTpadbl, NOHECEHHblIE B pe3ynbTaTe HapyLlueHUs
MNocTaBwmkomM nonoxeHun Hactoswwero Kogekca.



