IIy0aM4YHBbIH 10TOBOP
o npenocraBieHnu TeaexkoMMyHuKanuOHHBIX yeayT (VR wim rosocoBbie cepBuCHI)

Hacrosmuit  [lyonuuneiii JloroBop (mamee - JloroBop) ompeaenseT YCIOBHS — OKa3aHHS
TEJICKOMMYHUKAIIMOHHBIX YCIYT Ha 0a3e MUPPOBBIX UACHTH(PUKATOPOB [Tl IPEIOCTABIICHUSI CEPBHCOB
IVR unu ronocoBbix cepBUCOB AKIHOHEpHBIM 00miecTBOM «Kcemn», uMEeHyeMbIM B JalbHEWUIEM
«Omneparop», JUIly, NPUCOCAUHUBIIEMYCS K YCIOBUAM HacTosmero JloroBopa uMMeHyeMOoMy B
nanpHeimem «Knuent». CoBmectHo Knuent u Onepatop no JloroBopy umenyrorcest «CTopoHaMmuy, a
0 OTJEIBHOCTH — «CTOPOHA» WIIM KaK YKa3aHO BBIIIIE.

1. Onpenesienust

1.1. B nacrosimeMm JloroBope /MM NPUIOKESHUSIX/IOTOJIHUTEIBHBIX COTJIAMICHUSX K HEMY IS
OTHOLLIEHUH, CBSI3aHHBIX C IIPUMEHEHHWEM HacTosAlero JloroBopa, Cleayrolue TEPMHUHBI HMEIOT
3HAYEHUE, KaK ONpPEEJICHO B HACTOAILEM pa3Jiesie, €CIM HHOE HE CIEAYET U3 KOHTEKCTa:

1.1.1. «CepBuc» — ycnyru Knuenra, okaspiBaembie [lomp30BaTensiM mOCPEACTBOM IMPEAOCTABICHUS
Oneparopom nocryna k yciayre Kimenta uepe3 cerb cBsa3u Ormeparopa ¢ HCIOJIb30BaHHUEM
TexHUYEeCKOro peleHus.

1.1.2. «KonTeHT» — conepkarenbHas yacTh CepBuca. B kauecTBe TpaHCTIOPTHOU CpeIbl TSl IEpeIavun
KontenTa ot Knnenra I[ons3oBarento ucnonb3yercs TexHonorus VR uinm roinocoBbie CepBUCHI.

1.1.3. «TexHuueckoe pemeHHe» — KOMIJIEKC TPOrPaMMHO-TEXHHUYECKIX CPE/ICTB, pa3padaThIBaeMbIX
U noanepxkuBaeMbix OrmneparopoM, OOECHEUMBAIOIIUX TEXHUYECKOE COEAMHEHHE [UIsl JIOCTyIa
[Tons3oBareneit k CepBucy uepe3 cerb cBsi3u Omeparopa. Ilosnb3oBaTenb MOXET MOJIB30BATHCS
CepBucoM MpH MOMOIIK AOOHEHTCKUX YCTPOICTB, COBMECTUMBIX C TEXHHUUECKUM PEIICHUEM.
TexHuueckoe  pemieHue s OpeocTaBieHUs  TeIeKOMMYHUKALIMOHHBIX — YCIYI  MOXET
BKJIKOYATh CJIETYIOLIME KOMIIOHEHTHI:

a) [logkmouenne Knuenta k Unentuduxaropam Oneparopa;

0) IIpenocraBieHne TexHuyeckoro coenuHeHus ans pocryna [lonb3oBateneit k CepBucam Kimenta
nocpencteoM UpaentuduxkatopoB Omneparopa, aub0 APYrux corjacoBaHHBIX Mexay CropoHaMu
CIIOCOOOB;

B) pyrue, no cornacoBanuto CTOpoH.

1.1.4. «Apentndukarop» — HoMep U3 HomepHoit emkoctu Oneparopa, onpenesnseMblii HabopoM U3
HECKOJIbKUX UPp ucnonb3yemblit st okazanusi Cepsuca Knuenra [lonb3oBaTensam.

1.1.5. «HomepHasi eMKOCTb» — HOMEPHOH pecypc, UCTIONb3yeMblit OnepaTopoM JUIst IPeI0CTaBICHUS
YCIIYT.

1.1.6. «Iloab3oBaTeib» — GU3NUECKOE WIH IOPUINYECKOE JIHIIO, SBIsIoLIeecs aDOHEHTOM CETH CBA3H
¢ a0OHEHTCKHUM YCTPONCTBOM, MOIEPKUBAIOIINM BO3MOKHOCTD 110JIb30BaHUsI CepBUCOM.

1.1.7. «Ort4eTHbIli MepHOA» — OAMH KaJlCHIAPHBIM Mecsl, B KoTopoM KiMeHTy ObUIM OKa3aHBbI
TenekoMMyHHMKAI[MOHHBIE YCIIYTH.

1.1.8. «TenekoMMyHHKalMOHHbIe YycJayrm» — ycayrn Onepatopa M0 TNPEIOCTaBICHUIO U
oOciyxuBanuto Maentudukaropa u yciiyru o o0ecrneyeHno TEXHHYECKOro COeIMHEHUS I JOCTyTa
ITonb3oBareneii k CepBucy Knuenra B pamkax Hacrosiuero Jlorosopa.

1.1.9. «KaueHT» - FOPHINIECKOE JIUIO WM MHIUBUIYAIBHBIN MPETPUHAMATEIH, TPEIOCTABIISFOIIIHA
CEPBHC I0JIb30BATEISAM.

2. lIpeamert /lorosopa.

2.1 ITo nactosmemy J[loroBopy Omeparop mnpenocrasisier KimeHty TenekoMMyHUKAlMOHHBIE
yciyru nocpeactsoM TexHudeckoro pemenuss Oneparopa B COOTBETCTBUU € MIEPEYHEM U YCIOBUSIMH,
MpelyCMOTPEHHBIMU HacToSAIINM J[oroBopom.

2.2  KiueHT npuMHMMaeT W OIUIAYMBAET MpeNoCTaBlICHHbIE TeleKOMMYHUKALlMOHHBIE YCIYTH B
COOTBETCTBHUH C YCIOBUSAMH HacTosAuero Jloroopa.

2.3  CrouMocTb mpenocTaBieHUs TeleKOMMYHUKAIIMOHHBIX YCIyr (Tapu@bl) yCTaHABIMBAETCS
OmnepaTopom u pasMerniaercst Ha caiite Oneparopa https://www.kcell.kz/ru/article/freephone. Knuenr,
MIPUCOEANHSACH K HacToseMy JloroBopy, MOJHOCTBIO COIVIAILAETCS C YCIOBHSMH INPEAOCTaBICHUS



TenekoMMyHUKAIIMOHHBIX yCIyT, TapudaMu, IpaBUjIaMu Tapu(UKaIMKU U BbIpaXKaeT COrjlacue Ha UX
IIOJIy4YEHHUE U OIUIaTy.

24  Knment He BmpaBe 0€3 MNHUCBMEHHOrO coryacoBaHus ¢ OmeparopoM mepenaBaTth WA
IIepenpoiaBaTh TPEThUM JIMIAM, Kak OT CBOEro HMMEHM, Tak M oOT umMeHu Omnepatopa,
TenekommyHukaronnele yciyru u aentudukaropst, nomyyaemsie ot Oneparopa.

2.5  Hacrosmuit JloroBop sBIsi€TCS JOTOBOPOM MPHCOSINHEHHUS B COOTBETCTBUU C JICHCTBYIOIIUM
3akoHoAarenscTBoM PecnyOnuku Kazaxcran. YcnmoBusi Hacrosimiero JloroBopa ycraHaBIMBAaIOTCS
OneparopoM CcaMOCTOATEIBHO B COOTBETCTBUHU C JICHCTBYIOIIMM 3aKOHOAATENLCTBOM PecnyOnuku
Ka3zaxcran u npunnmarorcss KnueHTom He nHave, Kak IyTeM NPUCOeIUHEHUs K HacTosuiemy JloroBopy
B ueinoM. B ciydae Hecornacust Knmenra c ycnoBusmu Hacrosimero /lorosopa, Kiuent Bmpase
pactopruyTth JloroBop nyrem nogaun Oneparopy NUCbMEHHOTO 3asBJICHHUS.

2.6  Hacrosmuii JloroBop BcTymaeT B cuily ¢ MOMeHTa nojanucanus Kinentom PeructpanmonHoin
dbopmel u ee npunatus Onepatopom. [loanucanue Kimentom cooTBercTByromel PerucrpannonHoit
(dbopMBI BBIpaXKaeT ero 0E3ycClIOBHOE corjiacue ¢ ycloBUsMH JloroBopa W NMpHCOEAWHEHHE K HEMY B
LETIOM.

2.7  Hacrosmuii [lyonmunsiii JloroBop pacrpocTtpansieTcs Ha Bcex KIMEHTOB m 3aMeHsieT coOoi
panee 3akimtoueHHbIN ¢ Kimnentom JloroBop 00 oka3aHuM TeIEKOMMYHUKAIIMOHHBIX yciayr. C MOMeHTa
ormyOnMKoBaHUS HacTosimiero JloroBopa ycioBusi okazanusi Yceunyr Kimentam ompenensrorces B
COOTBETCTBUM C YCJIOBHAMHU Hactosuero Jloroeopa. Ilpu stom nepenoanucanus PeructpanunoHHOR
dbopMbl He Tpebyetcs. B ciydae Hecornmacust ¢ ycnmoBusimu JloroBopa, Kinent BrpaBe B Teuenue 30
IHEeW co AHS TMepBoil myOnukanuu Hactosmiero /loroBopa B cpeacTBaX MaccoBOM HMH(OpManuu
MUCBbMEHHO cooOumTh Oneparopy 00 0TKa3e 0T IPUCOCTUHEHHUS K YCIOBHUAM HacTosmero Jlorosopa.
He noctynnenne Onepatopy B yka3zaHHBIN cpok 3asBieHusi Kinenra o6 oTkaze OT NPUCOSTUHEHHS K
ycioBusiM JloroBopa, a paBHO coBepiieHUss KIMEHTOM KOHKIIOACHTHBIX IEHCTBUN (ITOJIH30BAHUE
TenekoMMyHHUKAIIMOHHBIMH ~ yCIIyraMu) oO3HadaeT Oe3ycinoBHOe npuHATHEe KineHToM ycnoBui
JloroBopa u ero npucoeAMHEHUe K HacToseMy JloroBopy B LIEIOM.

3. IIpaBa u o6s13anHOCTH CTOpOH.

3.1. Mpasa u ob6si3anHocTu Oneparopa:

3.1.1. Omepatop o0s3yercs mnpenoctaBuTh KimeHTy noctyn kK TexXHHMUECKOMY pELIeHHIO, B
COOTBETCTBUM C YCIOBMsIMHM HacTosmero J[lorosopa. Omeparop o0sa3yercs mo 3asiBke Kiumenta
(ITpunoxxenue Nel) B Teuenue 5 (i) pabouux JHEH C AaThl MOAAYM 3asBKU MpeoCcTaBUTh KineHTy
I10 AJIEKTPOHHOM MOYTE TEXHUYECKUE YCIIOBUS MOAKII0UeHHs 000pynoBanusa Knuenra k Texuuueckomy
pemwenuto. [lonkmouenne WMneHTHPUKATOPOB MM M3MEHEHHE YCIOBMM UX MpPEeJOCTaBICHUS
MIPOM3BOJIUTCS Ha OCHOBaHMUM 3asBKM Kinenra B Teuenue 30 (TpuaLaTi) KajleHIapHbIX AHEH, 1-ro win
15-ro uucna coorBeTcTByMOLIEro Mecsma. OmnepaTop He HECET OTBETCTBEHHOCTH 3a BO3MOJKHBIE
3aJIep’KKU NoJKItoueHus: MnentndukatopoB wiv U3MEHEHHs YCIOBUM MX MPEAOCTaBICHUS Ha CETSIX
IPYTHUX ONIEpaToOpOB CBA3H.

3.1.2. Omneparop o00s3yercsi obecrieunBaTh pabOTOCIIOCOOHOCTh TEeXHHUYECKOTO pelieHus 24 4aca B
CYTKM, 7 NIHEH B HEAENIO, 3a HCKIIOUEHUEM CIIy4aeB, MPEJyCMOTPEHHBIX HAcTOSMM JloroBopom.
Oneparop He HeceT OTBETCTBEHHOCTH 3a BO3MOJKHbIE HEMOJaJKH U cOou B pabOTOCIOCOOHOCTH
TexHnueckoro pemieHus.

3.1.3. Omepatop uMeeT MpaBO H3MEHUTH MO CBOEMY YCMOTPEHHIO crienudukanuio TeXHHIecKoro
pemenus. [Ipu a3rom Onepatop o0s3an 3a 10 (mecsaTs) pabouux nHel yBenomMuTh KimeHTa o JF0OBIX
IUTAHUPYEMBIX U3MEHEHUSAX B TeXHUYECKOM peleHU .

3.1.4. Omnepatop ocraBisgeT 3a co0Oi MpaBO B CPOYHOM TMOpsAKe M 0e3 IperBapUTEIbHOTO
yBeaomieHus: Knuenta otkimounts Kinnenta ot TexHHMUecKOro pemieHus Uid BHOCUTh U3MEHEHHS B
TexHuueckoe pelieHre B caydasx TeXHHYECKUX cOoeB Ha cetn Omeparopa, aBapHil Ha CETIX CBS3H,
HEUCIpaBHON paboThl 060opyaoBanusa KimenTa, HeucpaBHOIo MOJKIIIOYEHHS K ceTu cBsizu Oneparopa,
€CIIi COOTBETCTBYIOILlEE MporpaMMmHoe obOecriedeHne KimeHTa BBI3BIBACT MOMEXH B paboTe CeTH
Omnepartopa, a paBHO B MHBIX CIy4asx B LEJAX INPEAOTBPAILIECHUS WIH YCTPAHEHUS TEXHUUECKUX COOEB.
B Takom cinyuyae Oneparop o0si3aH B TeueHue 3 (Tpex) pabouux AHEH mocje OTKIIOYCHUS YBEAOMUTD
Knunenra nucbMeHHO MO0 MO 3JEKTPOHHOM 1OoUTe UK Tene(OHY O MPUYMHAX OTKIIIOYEHHUS.

3.1.5. Omepatop umeerT mpaBO OTKa3aTh B IpeaocTaBieHUM yciayr KiueHty mo 000CHOBaHHBIM



NpUYMHAM  IOPUIMYECKOro XapakTepa (BKJIOYas, HO HE OrpaHMYUBAsACh: HEBO3MOXHOCTH
MIPEOCTABICHUS] YCIYT BCIIEACTBUE JEHCTBHI TpPEThUX JIMI, aKThl T'OCYJAapCTBEHHBIX OPIaHOB,
3anpeTUTeNbHbIE IEHCTBUS FOCYIapCTBEHHBIX OPraHOB, HAJIMYWE MPHU3HAKOB, CBUACTEILCTBYIOIIUX O
Hapymennn Knmentom TpeOoBaHmii  Hactosmiero JloroBopa WM 3aKOHOAATENbCTBA  IPH
npenocrasiennn CepBuca u 11p.). B rakom cityqae Oneparop 00s13aH B TedeHue 3 (Tpex) padouux JHEH
mocje OTKIIYEHUsl yBeloMUTh KimeHTa nmuchMeHHO MO0 MO 3JIEKTPOHHOW MouTe WK Tese(OHy O
MIPUYMHAX OTKIIOYCHHUS.

3.1.6. Omepatop wuMeeT NPaBO MNPHOCTAHOBUTH OKa3aHWE YCIYr W OTKIOYMTH KimeHra ot
TexHuyeckoro pemeHus B ciydae npocpouku KireHTom omnaTel cymMM, IPelyCMOTPEHHBIX HACTOS UM
JloroBopoM, cpokom Oosiee 5 (TisATH) pabodmX JHEH.

3.1.7. Omneparop uMeeT MpaBo MPUOCTAHOBUTH OKa3aHHUE YCIYr U BpEMEHHO OTKIIOUNUTh Kimenra ot
TexHIMUEeCKOro pemeHus B CBSI3U ¢ HEOOXOAUMOCTBIO MPOBEACHHS TIAHOBBIX MPO(UIAKTUYECKUX WIIN
PEMOHTHBIX paboT. B Takom ciydae OnepaTop o0s13aH yBenomuTh Kimenrta 3a 5 (1a1h) pabounx mHen
710 OTKITIOYEHUS TUCbMEHHO JIN0O 10 3JIEKTPOHHOM MouTe.

3.1.8. Omeparop BIpaBe MO CBOEMY YCMOTpPEHHIO, yBeAoMHB KilMeHTa He MeHee 4eMm 3a 5 (IATh)
paboumx mHEW, ecam WHOW CpPOK HE YCTAaHOBJIEH TOCYAapCTBEHHBIM OPraHOM, IPEKPaTUTh
MpeiocTaBlieHue U 00caykuBaHue modoro Mnentudukaropa B CBsA3U ¢ TpeOOBaHUEM rOCYAAPCTBEHHBIX
OpPraHOB WJHM TPEThUX JIMIL, KOTOPBIM COOTBEeTCTBYOmU HMneHtudukarop mpemocraBieH
YIIOJTHOMOYEHHBIM TOCYAapCTBEHHBIM OpPraHOM WJIM B ClIy4ae TEXHMYECKOH HEBO3MOXKHOCTH
obcyxuBanus Vnentudukaropa, npepocraBuB Kinrenty B3ameH apyroit MaenTudukarop u3 Toit xe
Kareropuu 0Oe3 JOMONHUTENIbHOU oriaThl. B ciiydae orka3za KimeHTa OT HCMONB30BaHHS BHOBB
npenocrasisiemoro Waentugukaropa, OnepaTop BIpaBe B OJHOCTOPOHHEM IOPSIKE PAacTOPTHYTH
JIoroBOp MOJHOCTHIO WIJIM MPEKPaTUTh MpeaocTaBieHue TeleKOMMYHUKAIMOHHBIX YCIYT MO OJHOMY
WA HECKOJIbKUM W neHTudukaTopam.

3.1.9. Omeparop BIpaBe U3MEHUTH MOPSAOK OIJIATHI U CTOUMOCTh Y clyry, yBenomuB Kiuenra 3a 30
(TpuanaTh) KaleHIAPHBIX JHEH M0 JaThl BCTYIUICHHS TaKUX H3MEHEHUH B cuiy. DakTHyeckoe
nonb3oBanue KnuentoM VYciayramu mocne BCTYIUIGHHS B CWIY TaKUX HM3MEHEHUH sBisieTcs
0e3yciioBHBIM cornacueM KimeHTta ¢ m3MeHeHHbIMU ycaoBusiMU. Ecnui KimeHT He cortaceH ¢ HOBBIMU
YCIIOBUSAMH, OH 00513aH MMCbMEHHO YBeAoMUTh OnepaTopa o pacTop>keHuu JloroBopa /10 BCTYIUIEHHUS B
CUJTy U3MEHEHUU.

3.1.10. Onepatop Bnpase pasMeniate nHpopmanuto o Mnentuduxarope n Cepsuce Kinenra Ha cBoeM
oumabEHOM WMHTEPHET pecypce, a Takke B PEKIaMHBIX MaTephaliaX U KOMMYHHKAIUSAX C IENBI0
npoaskeHust CepBuca cpeid cCBOMX a00OHEHTOB M CTUMYJIUPOBAHMS UX K CIIOJIB30BAHUIO YCIIYT CBSI3H.
3.1.11. Onepartop BIpaBe B OJHOCTOPOHHEM TIOpPSIKE OJIOKMpOBaTh MHU(PPOBBIE HIECHTH(PHUKATOPHI,
KOTOpbIE HE UCIOMNb3yIoTcad KilmeHToM B TeueHHe 6 MecsleB U NepefaTh WX B IMOJIb30BAHUE APYTHM
Knuenrtam.

3.1.12. OnepaTop UMeeT MpaBO HE3aMEAIUTENbHO OTKIIOUNTh Kinenra ot TexHu4yeckoro pemeHus u
MIPUOCTAHOBHUTH OKa3aHUE YCIyT 1o JloroBopy, H/Hii B OJTHOCTOPOHHEM MOPSIIKE PACTOPTHYTH IOTOBOP
B Cllyyae BbISBJIEHUS (DAKTOB HEJOOPOCOBECTHOI KOHKYpPEHLHMH , HeTOOpPOCOBECTHOM peKIaMbl CO
ctoponsl KnuenTa, 1100 MHBIX AEUCTBUN cO CTOpOHBI KimeHTa, HAHOCSIIMX WJIM MOTYIIUX HaHECTH
yiep6 OnepaTopy, CHUXKEHHUE €ro JIeJ0BOM aKTUBHOCTH, MOBJIEYb OTTOK a00HEeHTOB OrniepaTtopa U HHbIE
MOTEHIMAILHO HeTaTHBHBIE MocencTBUS st Onepartopa.

3.2. MpaBa u o6si3anHocTH KiimenTa:

3.2.1. KnmeHT 00s3yeTcsi CBOEBPEMEHHO U B MOJTHOM O0BEME MPOU3BOJUTH OIUIATY 3a OKa3aHHbBIS
Omnepatopom TelleKOMMYHUKAalMOHHBIE YCITYTH.

3.2.2. Knment o0s3aH B TeueHue 3 (Tpex) pabouux gHe mpoumHpopmupoBaTh Omeparopa 00
W3MEHECHUU CBOMX PEKBU3UTOB.

3.2.3. KnmeHTt 00s3yeTcsi 00eceunTh COOTBETCTBYIoIee TpeboBaHusaM Oneparopa M HaISKAIIHIM
00pa3oM 3anuIeHHOE OIKITI0YeHUE K ceTH cBsi3u Oreparopa u coOIr01aTh yKa3aHHBIE TPEOOBAHMS IO
MCIOJIb30BaHUI0 TEXHUYECKOTO PEIIeHHs B TEYSHHE BCETo CpoKa NeicTBUS HacTosIiero JJorosopa.
3.2.4. Jlnsa moxpkmroueHust ycnyru KiweHT o00s3yeTcst NpenoCcTaBUTh 3asBIICHHWE YCTaHOBJICHHOTO
mabnona OnepaTopy ¢ ykazaHHEM BCeX HEOOXOIMMBIX TEXHUYECKUX JAHHBIX, [0 KOTOPBIM TpeOyeTCs
MIPOU3BECTH MOAKIIOUEHUE.

3.2.5. KnmeHnt nomkeH npenactaButh OmnepaTtopy B MHUCHbMEHHOM BHJIE KOPPEKTHYIO, JOCTOBEPHYIO U
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nonHyto uHpopmaruio o Ceppuce 3a 30 (Tpuanarh) KaJeHIAPHBIX THEH 10 Hadaja TMOAKIIOYEHUS
Cepsuca k TexHruueckoMy penieHuo, Kotopyto OnepaTop BIipaBe pa3MEeCTUTh Ha CBOEM O(UITHATEHOM
MHTEPHET pecypce W/WIM B CBOMX pEKJIaMHBIX MaTepuajaXx M KOMMyHUKanusx. KiMeHT Taxke
obs3yercss 3a 30 (TpuauaTh) KaleHIApHBIX IHEW TNpeABapUTENIbHO YyBeaoMHTh Omnepatopa B
MMCbMEHHOM BuUJe 00 n3MeHeHuu uian gononHenun Cepsuca u/win KoHTeHTa Wil 0 He00X0IUMOCTH
M3MEHEHHs YCIOBUH npeaocTaBieHust aeHTuukaTopos.

3.2.6. Ecnu B coOoTBeTCTBHM € 3akoHoAarenbcTBoM PecryOnmuku Kaszaxcran nns mpegocraBieHHs
[Tonp3oBaremsim  CepBuca HEOOXOAWMBI JIMIIEH3WHM, pa3pellieHus, mareHTbl, KimeHT o0s3yercs
CaMOCTOSITENIHO TMOJIYYUTh B JIMIEH3UPYIOLIUX TOCYJApPCTBEHHBIX WM HUHBIX YHIOJIHOMOYEHHBIX
opranax HeOOXOJMMBIE JIULIEH3UH, Pa3peIICHHsI, ITATEHTHI, a B clIy4ae uX oTcyTcTBUs KimeHT o0s3yeTcs
CaMOCTOSITENILHO U 3a CBOM CUET pa3pelInTh Bce mpereH3uu k Oneparopy.

3.2.7. B cmywae momydeHus 3ampoca oT Omepatopa o HenpeaoctaBienun [lonp3oBatensm CepBuca,
HEKOppEeKTHOM IpenocTaBienun CepBuca win npenocrasienuu Cepsuca 6e3 3anpoca [lonb3oBarens,
Knuent o0s3aH He mo3faHee TEKyliero padodero AHsS npenoctaBuTh Omeparopy MOATBEPKACHUE O
NPUHATHAHU 3ampoca B 00paboTKy, a Takke B TeueHHue 5 (MmATH) pabovmx THEH pa3pemiuTh 3arpoc o
CYIIECTBY U IPEAOCTABUTH UTOTOBBIN OTBET.

4. CTOUMOCTB U OPSAJAOK PACYETOB

4.1. Crommocth TenekOMMYHUKAIIMOHHBIX YyCIyr omnpenensercs mo Tapudam Ormeparopa B
COOTBETCTBUH c 11.2.3. HacTosero Jlorosopa.

4.2. CTOMMOCTh TEJIEKOMMYHHKAIIMOHHBIX YCIYr COCTOMT W3 EJWHOBpEMEHHOro IUIaTeXa 3a
npenocraBienne  Mpentuduxatopos, croumoctu ycayr Omeparopa 10 OOCIY:KMBaHHIO
WNnentudukaropos u croumoctu yciyr Onepatopa o npenocrasieHuto poctyna [lonb3oBatensm k
Cepsucy.

4.3. Tlpenocrasnenne Unentudukaropos orutaunBaercs Knuenrom B reuenue 10 (mecsatr) 6aHKOBCKHX
JHEH cOo JIHA MONY4YeHUs cueTa-(pakTypbl U aKTa BBIMOJHEHHBIX paboT or OmepaTopa, €Clii MHOE HE
cornmacoBaHo CTopoHaMM, € 0Os3aTENbHBIM YKa3aHHEM HOMepa cueTa-(QakTypbl, MO KOTOPOMY
MIPOU3BOIUTCS OIUIATA.

4.4. Ilpum yBenWuyeHUM KOJMYECTBa MpeaocTaBisieMblx WMnentudpukaropoB KimeHT oriaunBaer
CTOMMOCTH Ka)KJI0ro BHOBb MpepocTasisieMoro Mnentudukaropa B redenue 10 (necstn) pabounx gHe
CO JHS MOJy4YeHHsI cueTa-(paKTyphl U aKTa BBIMOJIHEHHBIX paboT oT OnepaTopa.

4.5. OcHOBOI1 17151 B3auMopacyeToB Mexay CTopoHamu cinyxat qanasie bunmnunara Onepatopa.

4.6. He mo3nuee 15 (msTHAMIIATOr0) Yncia MecsIa, cieayromero 3a OtyeTHsiM niepuoaoM, Oreparop
npenoctaBnsgeT KiueHTy AKT BBINONHEHHBIX pa0oT (OKa3aHHBIX yChyr) cuer-GpakTypy H AKT
B3alMOPacUeTOB M0 MpeAoCcTaBlIeHHbIM OnepaTopoM yciayram (fanee - AKT) 3a npoweamnii OTyeTHbIN
NIEPUOJ.

4.7. Knuent B Teuenue 3 (Tpéx) pabouux AHEN c aaTel nmoiydeHus ot OmepaTopa opuruHaiga AkKTa
MIOJINCHIBAET CO CBOEH CTOPOHBI AKT M HampasiseT ero Oneparopy.

4.8. B cimyyae oOHapyXeHHs pacXOXJICHUN OTYETHBIX MaHHBIX CTOPOH MeHee 4eM Ha 5 %, pacueTsl
CUUTAIOTCS YPETyTHPOBAHHBIMU U 32 PACUETHYIO BETMYHHY MPUHUMAIOTCS JaHHbIe OmnepaTopa.

4.9. B cirydae BBISIBJICHHS PACXOKICHUH B OTUETHBIX JaHHBIX CTOpOH OoJiee ueM Ha 5 %, KimneHT o0s13an
B CPOK He mo3Hee 3 (Tpex) padodux JHEH ¢ 1aThl Mody4eHust AKTa, HanpaBuTh OnepaTopy MpeTeH3HIo
B IIUCBbMEHHOM BHJE 3aKa3HbIM IHCbMOM C YBEJOMJIEHHEM O BPYYEHHH C MPUIOKEHUEM
netanu3upoBaHHoro otueta no CepBucy. Hamuune npeTeH3un 1Mo pacxokKIACHUSM OTUETHBIX JaHHBIX
Cropon He ocBoOokaeT KnmeHTa oT mpuHSTHS NEepBOHAYAIbHO BbICTaBIEHHBIX OmnepaTopoM akTa
BBINOJIHEHHBIX Pa0OT (OKa3aHHBIX YCIYT) U cueTa-(hakTyphl 3a COTJacyeMblil IEPHO U OCYIIECTBICHUS
orutatel o [lorosopy. B ciyuyae cornmacust Oneparopa ¢ nperensueit Kimmenra, CtopoHaMu BHOCSTCA
COTJIACOBAaHHBIE U3MEHEHHUS B AKT C IMOCJIEIYIOIIUM BBICTABICHUEM UCIPABIEHHOTO cueTa-pakTyphl. B
cinydae Hecoryacus Omeparopa ¢ npereHsuedl Kimenrta, CTOpOHBI HPOBOJSAT CBEPKY C ILIENBIO
OIpeJieJIeHUs] TIPUYMHBI PACXOXKICHMH M IOCIEeNyIoIero corjacoBanust oovema Ycmyr. Ilocne
B3aUMHOTO COIVIacCOBaHUs MaHHBIX 3a OtuerHbld nepuon Omeparop BbicTaBisieT KineHty
UCTIPaBJICHHBIN cUeT-(PaKkTypy.



4.10. B caydae HenomydeHuss OnepaTopoM MPETEH3UH U JCTAIM3UPOBAHHOTO oT4eTra OT KimeHta ¢
BO3PAXEHUSMHU B CPOKH, OIIPE/ICTICHHBIE BBIILIE, Y CIIYTU CYUTAIOTCS MPEAOCTABICHHBIMU U IPUHATBIMU
Knuenrom B mosHoM oObeMe.

4.11. Omnnara 3a TenekOMMYHUKAIIMOHHBIE YCIyTH mpou3Boautcs KimeHToM 10 KOHIa Mecsiia,
cieaytomero 3a OTYETHBIM IEPUOJOM, KPOME CIlydaeB, NPEAyCMOTpEHHbIX NyHKTamu 4.3 u 4.12
Hacrosimero JloroBopa, C o00s3aTenbHBIM yKa3aHHEM HoOMepa cueTa-(pakTypbl, MO KOTOPOMY
IIPOU3BOIUTCS OILIATA.

4.12. Eciim Omeparop morpeboBan or KimeHnra BeImiaTy mTpadHBIX CAaHKIUHA, MPETyCMOTPEHHBIX
pasznenoM 9 Hacrosiero JloroBopa, COOTBETCTBYIOIIasi cymMmMa orutauuBaetca Kimentom B teuenue 10
(mecsaTn) OaHKOBCKUX JHEN co AHs mosiydeHus oT OmepaTopa NMPETEH3MOHHOI'O MHChbMA C PacueTOM
HEYCTOMKH.

4.15. YcnoBus 1 NOpsAJ0K pacueToB MOT'YT ObITh U3MEHEHBI 110 HHULIMaTuBe OnepaTopa.

5. Conep:xkanne CepBuca n/uiau Konrenr

5.1. KuueHt o0s3yercss coOmronaTh OOIIEIPUHATBIE HOPMBI MOPAJIbHO-3THYECKOr0 XapakTepa IMpH
cocTaBlieHHH TeKcToB/mH(popMmann/KonTenra, npennaznadeHHbIX [lomp3oBaresio.

5.2. KuueHT rapaHtupyer, 4To cojaepkaHue HHpopMmaiuu, npenocrariseMoil B pamkax Cepsuca,
COOTBETCTBYET YCIOBUAM HacTosmero Jlorosopa u IIpunokeHnii 1 He IPOTUBOPEUYUT IEHCTBYIOIIEMY
3akoHonarenbcTBy PecnyOnuku Kaszaxcran. Ecnu conmepkanue uHpOpManuu, MpeaocTaBiIseMOi
Knuentom B CepBuce, He cooTBeTcTBYET JloroBopy, OnepaTop BlipaBe IPEKPATUTh MPENOCTABICHUE
TenexkoMMyHHKalIMOHHBIX yciyr KimeHTy, Kak B 11eI0M, TaK U B COOTBETCTBYIOILEH UX YaCTH.

5.3. Ecau Oneparopy npeabsBIisIOTCS MPETEH3UN/UCKU OT TPETHUX JIUI] 10 COJCPKAHUIO HH(OpMaIH
B CepBuce, KineHT J0KEH CaMOCTOSTENBHO YpPEryJIMpoBaTh TaKWe MPETEH3UU/UCKH, W
CaMOCTOSITEJIbHO HECTH BCE COIYTCTBYIOLIME PacxXoibl, BKJIIOYas HOpUAWYecKue pacxoiabl. Omeparop
uHpopmupyeT Kinenra o 1100bIX IpeTeH3UAX, YKa3aHHBIX B HACTOSILEM ITyHKTE, B MIUCbMEHHOH (hopMme,
B TeueHue 10 (necsaTu) pabounx JHEH 1MOcie MoJyuyeHusl yBEIOMIIEHUS O HAJTMUUU [TPETEH3UM.

5.4. Ecau, HecMOTps Ha MosIoXkeHus HacTosuiero Jloroopa, Oneparop OyaeT HeCTH OTBETCTBEHHOCTb
3a coaeprkanue CepBuca nepej TpeTbUMU JIUIaMH BKJIIOYasi, HO HE OTpaHUYHBAasICh, TOCYJapCTBEHHBIMU
opranamu Pecnyonmuku Kaszaxcran, Knmnent o0s3yerca xomneHcupoBath Oneparopy Bce pacxojibl U
yiep0, JOKYMEHTAIbHO MOATBEPKICHHbIE U MMOHECeHHbIe OnepaTopoM B CBS3H C AEHCTBUSIMHM TaKHX
TpeThux Juil, B TedeHue 10 (necsatu) pabounx JHel Ha OCHOBaHHHU CYeTa, Moy4eHHOro ot Oneparopa.

6. MapkeTHHT

6.1. KitueHT nmeer mpaBo ymoMHUHATh TOBapHBIC 3HAKW U Ha3BaHMA MPOAYKTOB Oreparopa, CBI3aHHBIX
c CepBucoM, B JIOOBIX 3JEKTPOHHBIX M MedyaTHbXx CMMU, a paBHO B COOCTBEHHBIX MapKETHMHIOBBIX
MaTepuanax (HapyXHas pekjiama, JIMCTOBKM, OYyKJIETbl M T.[.) TOJIbKO 10 NPEIBAPUTEILHOMY
COIJIACOBAHUIO 110 JIEKTPOHHON MOYTE C YIOJHOMOYEHHBIM COTpYAHUKOM OmnepaTopa.

6.2. Kimuent 00s13aH HOCTYMHBIM JUTst BocipusiTHs [lob30BaTens Ml CImiocoO0OM BO BCEX PEKIAMHBIX U
MH(GOPMAIMOHHBIX MaTepHaiax MpeaocTaBuTh [loyb30BaTeNnsiM MOJHYI MH(POPMAINIO, KaCaIoIIyOCs
ucnons3oBanus CepBuca. Bces BblmeykasanHass HHQOpMalus JO0KHA ObITH MPEJCTaBICHA B
JIETKOIOCTYIHOM opMe U TakuM o0pa3oM, uToOs! [Tonmp30BaTens MMeT BO3MOKHOCTh 03HAKOMUTHCS C
ycnoBusiMu CepBuca 10 TOro, Kak CMOXKET BOCIIOJIb30BaThCsl CepBUCOM.

6.3. Bce mapkeTnHrosbsie MeponpusaTHs o CepBHCy OCyIecTBIAI0TC KIMeHTOM caMOCTOSTENBHO U 32
CBOM CYeT.

6.4. OnepaTop UMeeT MpaBo yOMHHATh Ha3BaHue CepBHca B CBOMX MH(GOpPMAIMOHHBIX MaTepHalax,
pa3memaemsix s [Tonp3oBareneii. OnepaTop Mo npeaBapuTEILHOMY COTJIACOBAHUIO IO JIEKTPOHHON
[I0YTE C YNOJIHOMOYEHHBIM COTpPYAHMKOM KiHMeHTa uMeeT npaBo MCNONb30BaThb TOBAPHBIE 3HAKU
Knuenra, otHocsmumecs k CepBucy, a Takxke pasmemats uHpopmanuio o Kiumenre, CepBuce c
o0s3aTeNbHBIM yKa3zaHueM Ha KimeHTa, HarpuMep, B )KypHaie JUlsl HoTpeOuTesei, B Or0/uIeTeHsIX 1is
nokymnaresnei uinn Ha WEB-caiitax OnepaTopa win TpeTbeit CTOPOHBI.

7. 'apanTus c00/I01eHUS IPAB MHTE/LIEKTYAJbHOM COOCTBEHHOCTH

7.1. Hacrosium, CTOpOHBI TapaHTHPYIOT IPU BIIOJIHEHUH 0053aTENbCTB M0 HacTosmemMy JloroBopy
HE HapyliaTh IpaB HHTEIUJIEKTYyaJbHOM COOCTBEHHOCTHM Kak B OTHOIICHHWU JPYr Apyra, Tak U B
OTHOIICHHU TPCTHUX JIUII.



7.2. Ecm Kinuent npenocraBmsier Ilomp3oBarensm CepBUC ¢ HCHOJb30BAaHUEM OOBEKTOB
WHTEJUIEKTYalIbHOM COOCTBEHHOCTH, B TOM YHCIIe 00BEKTOB aBTOPCKOTO TpaBa MM CMEXHBIX IIPaB, TO
Knuent rapantupyer, 4yTo HMeeT Bce HEOOXOIUMble IpaBa, BKIOYas, HO HE OrPaHUYUBAACH,
paspeleHusi, TUIICH3NOHHBIE COTJIANICHUS, aBTOPCKHE JOTOBOPHI, 3aKITFOUYCHHBIE Ha/TIXKAIUM 00pa3oM
Mexnay KinuentoMm u npaBoobiiagarensimMu/apropamMu. KIIMeHT caMOCTOSITENIbHO HECET OTBETCTBEHHOCTh
nepe NePeYNCIICHHBIME JTUIIaMHU, B T.4. 32 BBITUIATY aBTOPCKUX BO3HATPAKICHHIA.

7.3. Ecnu, HecMoTps Ha mojiokeHUs Hactosmero JloroBopa, Kiment Hapymwun mpaBa
WHTEJUIEKTYaJIbHOW COOCTBEHHOCTH, BKIIFOUYAsl aBTOPCKUE WM CMEKHBIE TpaBa TPEThUX JHI, KiueHt
HECET OTBETCTBEHHOCTH NEpe]] HUMH CaMOCTOSTEIbHO.

7.4. Ecnm Omnepatopy NpeabsSBISIOTCS MPETEH3UNU/UCKH B OTHOIICHUH OOBbEKTOB WHTEILICKTYaIbHOM
COOCTBEHHOCTH W/WIKM OOBEKTOB aBTOPCKOIO MpaBa WM CMEXHBIX mpaB, KimeHT o0s3yercs
CaMOCTOSITENILHO YpPETyJIUpOBaTh TaKWe MPETCH3WH/MCKM M BO3MECTUTh MATCPUANBHBIN YIIEpO |
3atpatsl Oneparopy, ecii TakoBble Oy1yT UMeTh MecTo. Oneparop, B CBOIO ouepe/ib, 00s13aH yBEIOMUTh
KiuenTa 0 coOOoTBETCTBYIOIMUX MpeTeH3usx B TeueHue 10 (pecatn) pabounx THEH.

8. KonjpuaenuuaibHoCcTh

8.1. TepmuH «xoHpUIeHIMAIbHAS HHGOpPMALUA» BKIOYaeT Oe3 OrpaHUuYEHHUs TEXHHUYECKUeE,
(¢uHAHCOBBIE, KOMMEpYECKHE, OAaHKOBCKYIO TaiiHy, HOy-Xay ¥ WHBIC CBEICHHUS, CBS3aHHBIC C
nesrenbHOCThIO Omeparopa M KiMeHTa, MX KOHTPAareHTOB M HE SIBJSIOIIMECS OOILEAOCTYIHBIMH,
KOTOpBIE CTaJIM U3BECTHBIMH B MPOIIECCE 3AKIIOUEHHUS WM UCIIOJIHEHUS HacTosiero /lorosopa.

8.2. Uudopmauus, nepenaBaemas Ilonb3oBatenem Kimenty wuepes OmnepaTtopa, coaepkaiiast
nepcoHanbHble naHHble [lonb3oBarens (cBepeHus o nuyHoctu Ilonb3oBarens, aOOHEHTCKUI HOMep,
UACHTUGUKAIIMOHHBINA KOJ, aJpec 3JEKTPOHHOM IOYThl, MOYTOBBIA ajapec, MACHOPTHHIE JaHHBIE,
cBefeHuss o mpenocrasiseMblx Ilonmp3oBarensim CepBucax U Jpyrue), TaKkKe OTHOCITCS K
KOH(UIEHIIMAIbHON HH(OPMAIIMU U ITPEIOCTABIISIIOTCSA TPETHUM JIMLAM TOJIBKO ITPH HAJIMYMU COTJIACHS
ITonb30Barens.

8.3. Kaxnas u3z CtopoH 00s13yeTcst He pasrijaiiaTh U/Wid HHBIM 00pa30M He MPeI0CTaBIATh TPETbUM
JuaM KoH(pUIeHIMaNbHY0 HHPopMaiuio Apyroit CTOPOHBI, JOCTYI K KOTOPOI OHA UMEET UJIM MOKET
MOJyYUTh TPH 3aKIOYEHUH W/WIM HCHOJHEHUH Hacrosiero JloroBopa 0e3 mNpeaBapUTEIbHOTO
MMUCBMEHHOr0 coryiacusi Ha To Jpyrod CTOpOHBI, 3a MCKJIIOUEHHEM CIIy4aeB MPEdyCMOTPEHHBIX
3aKOHOAATEIBCTBOM.

8.4. Mudopmanus He OyaeT cunTaTbes KOHQUICHIMAIBHOM, €CITH OHA MOJTyYeHa 13 00IeI0CTYITHOTO,
o(ULMaTBHOTO HCTOYHHUKA.

8.5. Ilepemaua koH(UACHIMATFHOW WHPOPMALMK TPETHUM JIMIIaM, OIyOJIMKOBAaHWE WM HHOE
pasriaimieHue e€ B TeUeHUe Cpoka JieHcTBUs HacTosero JJorosopa u crnycrs 5 (1Th) JeT MOCIE ero
MPEKpALLEHHUs, MOKET OCYIIECTBIIATHCS TOJIBKO MO MUCbMEHHOMY cornacuio CTOpoH, MO0 B ciiyyasx,
IPSIMO MPETYCMOTPEHHBIX JEHCTBYIOIUM 3aKOoHO1aTeNIbcTBOM Pecyonuku Kazaxcran.

8.6. Bce cBemeHust KOHOUACHIIMATBFHOTO XapakTepa, MPeA0CTaBICHHbIE HA MAaTePHATbHOM HOCHTEIE,
JIOJKHBI OBITH OTMEUYEHBI: «KOH(pUIECHIIMAIbHAs HHPOPMALIUA», «KOH(PHUAESHIIUATEHO» WIH HHOE.

8.7. KoudunennmanpHas MHPOpMAIUs ¥ KOMMepUYecKast TaifHa JJOBOAUTCS IO CBEACHHS TOJBKO TeX
paboTHHKOB CTOPOH, KOTOPBIE HEMTOCPEICTBEHHO YYaCTBYIOT B UCIIOJIHEHUH HacTosmiero Jlorosopa.
8.8. CropoHa, HapymuBIIas yCJIOBHS O KOH(PHICHIMAIHHOCTH, HECET OTBETCTBEHHOCTh B
COOTBETCTBHH C JACHCTBYIOLIUM 3aKOHOIaTeNnbCcTBOM PecnyOnuku KazaxcraH.

8.9. KumeHT mpemocTaBiIseT CBOE COTIacHe Ha PacKphITHE HHPOPMAIMH O HEM H YCIOBHSX HACTOSIIETO
HoroBopa Omeparopy u ero adpGuInpoBaHHBIM JIMIIAM, BKIIOYasi HO HE OTPAaHWYHMBAsICh pPAaOOTHUKAM,
HOAPS/TIMKaM, KOHCYJIBTaHTaM, MpOBaliaepaM yCIyr, B TOM YHCJIE YCIYyT IPOrPaMMHOIO OOeCHeYeHUs
u IT cuctem.

9. OTBercTBeHHOCTH CTOPOH

9.1. CropoHBl HECyT OTBETCTBEHHOCTh 3a HEWCIIOJHCHHWE W/WIM HEHAJJIeKallee HCIOTHEHHE
00513aTeNIbCTB MO HacTosAlmeMy JloroBopy B COOTBETCTBHHM C JACUCTBYIOIIUM 3aKOHO/AATEIbCTBOM
Pecniyonmmku Kazaxcran u ycnoBusimu Hactosiiero Jlorosopa.

9.2. Omnepatop He HeceT HMKAKOW MaTepHajJbHON OTBETCTBEHHOCTH mepen KimeHToM U TpeThbuMH
JIMIIaMU, 33 KaKue Obl TO HU ObUIO IPSMBIE I KOCBEHHBIE YOBITKH, B TOM YHCJIE B CIIy4ae TEXHUYECKOTO
cbost B paboTe OWUIMHIOBOTO W/HMIM Apyroro obopynoBanus Omeparopa U, Kak CIEACTBUE,
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HEBO3MOXHOCTH OKa3aHMs TeleKOMMYHHMKALMOHHBIX yciyr. OnepaTtop He HECET OTBETCTBEHHOCTH 3a
HEBO3MOXHOCTH OTTIPaBKHU WM nosrydeHust Knuenrom unu [lonb3oBaTeneM roiocoBbIX BEI30BOB.

9.3. B ciywae necobmonenust Knmmentom cpokoB orutatel, OnepaTop HMEET IPaBO B3BICKATh MEHIO
B pazmepe 0,1% oT cyMMBbI BBICTaBICHHOT'O K OIIaTe CUeTa 33 KX/IbIi IeHb MPOCPOUKH TUIATEeKa, HO HE
6omee 10% oT CyMMBI 3a10JKEHHOCTH.

9.4.  Omneparop Brpase TpeboBats oT Kimenra yrnare! mrpada B pazmepe 1 000 000 (oaun MUIUTHOH
TEHIe) B CiIy4ae CIEAYIOLIMX HapyIIeHni co cTopoHbl KinenTa:

a) Hapymenue o0s3aHHOCTH HE TepegaBaTh TPETHUM JIMIIAaM O€3 IMHCbMEHHOIO COTJIACOBaHHS C
Omneparopom TesekoMMyHUKaMOHHBIE yciyru U M nenTudukarop, noixydaemsie ot Oneparopa (IIyHKT
2.3 JloroBopa);

06) OpnHocTropoHHee u3MeHeHWe uiau JonojgHeHue CepBuca w/wnn KoHTeHTa 0e€3 yBeIOMIICHMS
Omnepatropa (nyskT 3.2.3 JloroBopa);

B) HecoOmonenune mopsiaka o6paborku 3ampocoB Ormeparopa mo kadectBy Cepsuca (myHKT 3.2.6
Jlorosopa);

r) Mcnosnp3oBaHue TOBapHBIX 3HAKOB WM Ha3BaHUM nponykroB Omeparopa 0e3 COINIacOBaHUS C
Oneparopom, B TOM YUCII€ IPUYMHUBIIEE YIIEpPO UMU/UKY U 1e70BOM penyTauuu OnepaTopa (IyHKT 6.1
JloroBopa);

9.5. Omeparop BmpaBe TpeboBaTh 0T KimeHTa BO3MEUICHHS PENBHOTO ymiepOa, TOKYMEHTaIbHO
MOJTBEPXKIEHHOIO U MOoHeceHHoro OneparopoM BCIEACTBUE CIEAYIOUIMX HapyIIEHHH CO CTOPOHBI
Kimenra:

a) Hapymenune 0053aHHOCTH 110 UCTIOJIb30BaHUIO TEXHUYECKOTO PELIEHNUS B COOTBETCTBUU C YCIOBUAMU
Horosopa (mynkt 3.2.2 Jloroopa);

6) IlpenoctaBnenne CepBuca 0e3 HEOOXOAWMBIX B COOTBETCTBHM C 3aKOHOJATEIHCTBOM JIMLIEH3UA,
paspenieHuii, nareHToB (MyHKT 3.2.5 JloroBopa);

B) Hapymenue ycnosuiil npenocrasienus Cepsuca u/miu Konrenra (myHkt 5.2 Jlorosopa);

r) Hapymenne 00s3aHHOCTH PEIOCTAaBICHUS TOTHON U T0CTOBepHON nHpopmanuu o CepBuce (IyHKT
6.2 u nyHkT 3.2.5. JloroBopa);

1) Hapymienue npaB WHTEIUIEKTYalIbHOW COOCTBEHHOCTH, aBTOPCKUX MIIM CMEKHBIX TIPaB TPETHUX JIUI]
(mynkt 7.2 JloroBopa);

e) Hapymenue ycrnoBuii koHpuaeHInaabHoCcTH (IIyHKTHI 8.2 1 8.3 JloroBopa);

k) Hapymenus, npengycmMoTpeHHble myHKToM 9.4 JloroBopa, ecnu yObITkH Oneparopa HpeBbIILIAIOT
pasmep mTpada, MpPerycCMOTPEHHOTO YKa3aHHBIM NYHKTOM. B sTtom ciydae KimeHT Bo3Mmermiaer
Omnepatopy yObITKH U JOMOJHUTEIBHO IITPad HE OMIauHUBaeT.

9.6. B ciryuae BrIleyKa3aHHBIX HapymIeHH co cTopoHbl KirenTta Oneparop BrpaBe He3aMeUIUTEIBHO
oTKII0YNTh KinenTa oT TeXHUYeCKOro pemeHus U B OTHOCTOPOHHEM MOPsJIKE pacTOprHyTh JloroBop.

10. ®Dopc-makopHbIe 00CTOATEIHLCTBA

10.1. CtopoHBl OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a YAaCTUYHOE WJIM MOJHOE HEUCHOJIHEHUE
00513aTeNLCTB 10 HacTosAEeMY JoroBopy, €Ciiv 3TO HEUCIIOJIHEHUE SBUIIOCH CIIEJICTBUEM 00CTOSTEIHCTB
HENPEOA0IMMON CHIIbI, BOSHUKIIHNX I1OCIIE 3aKJII0UeHus HacTosero /loroBopa u kotopeie CTOPOHBI HE
MOTJIH MPEABUIET WK MpeAoTBpaTUTh. [los ykazaHHBIMU 00CTOATENLCTBAMH B HacToAleM [Jorosope,
B TOM 4YHCJIE TNOJPa3yMEBAIOTCA HPHUPOJIHBIE CTUXMMHBIE SBICHUS (3€MIIETPSICEHUs, HABOJIHEHUE,
Mokapbl, TayHbl W T.J.), BOGHHBbIE JIEHCTBUS, MaccoBble 3a00JieBaHUS (SMUIEMHM), aBapuu Ha
TeNe()OHHBIX CETSIX CBA3M OOILIEro MONb30BaHUS M ceTAX VIHTepHET W MHbIE HE 3aBHUCSIIUE
(HempenoTBpaTUMbIE U HeTlpeiBUIMMBbIE) 0T CTOPOH 0OCTOSTENHCTBA.

10.2. TIpu HacTyIuIeHUN 00CTOSTENbCTB, YKa3aHHbIX B 11.10.1 HacTosmero JloroBopa, kaxxaas CtopoHa
JoJKHA 0€3 IpoMeIJIEHUs] U3BECTUTh O HUX B MUCbMEHHOM BU/e Apyryto Ctopony. M3Benienne 101mxKHO
coJiepKaTh JTaHHBIE O XapakTepe o0cCToATeNnbCTB. HacTymiieHue oOCTOSTENbCTB, MPelyCMOTPEHHBIX
nyaktoM 10.1 Hactosimero JloroBopa, MOKHO OBITH MOATBEPXKICHO JTOKYMEHTOM YIOJIHOMOYEHHOU
OpraHM3alHH.

10.3. B cnyvae HacTyIuieHUs: 0OCTOSITENBCTB, MpeycMoTpeHHbIX B 11.10. 1 HacTosmero /{oroBopa, cpox
BbInosiHeHUs1 CTOpOHOI 00s3aTeNnbCTB MO HacTosAneMy JloroBopy HMpHOCTaHABIMBAETCS COPa3MEPHO
BPEMEHH, B TEUEHUE KOTOPOIO AEUCTBYIOT 3TU OOCTOSATENBCTBA.

10.4. Ecnu HactynuBiue oOcTosATeNnbcTBa, nepeunciennsie B 1.10.1 Hacrosimero JloroBopa, u mux



MOCJIEICTBHUS  MPOJOJDKAIOT  JelicTBOBaTh Oojiee 2  (mByX) wmecsineB, CTOPOHBI  MPOBOJIST
JIOTIOTHUTEIBHBIC TIEPETOBOPHI IS BHISIBICHUS MPUEMIIEMbBIX aTbTE€PHATUBHBIX CIIOCOOOB MCIOTHEHUS
Hacrosiero Jloroesopa.

10.5. Cropona, He W3BECTHBIIAS WJIM HECBOCBPEMEHHO W3BECTHBINAS O HEUCTIOTHCHUH WM
HEHaJJIC)KAIlleM HCIIOJHEHUH 0053aTeIbCTB M0 HacTosmeMy J[oroBopy mo mpuywHE HACTYILICHUS
00CTOSITETTLCTB HEMIPEOJOTUMO CHIIBI HE BIIPaBE CChUIATHCS HA HUX B JalbHEHIIEM, 32 UCKIIOYCHHEM
CIIy4JaeB, KOTJia TaKoe HEe M3BEIICHUE UM HECBOCBPEMEHHOE M3BEILICHUE TPSIMO BBI3BAHO YKa3aHHBIMHU
00CTOSITCILCTBAMU.

11. ¥YperyaupoBaHue ciopoB

11.1. Cnopst CtopoH 1o Hacrosimemy /loroBopy wiu B CBs3H ¢ HUM paszpeniatrorcss CTOpOHaMU ITyTeM
MIEPEroBOPOB, a MPH HEIOCTHIKCHUU COTJIACUS TIOJUIeKAT PACCMOTPEHHMIO B CYIEOHBIX OpraHax
PecnyOonmukn Kazaxcran B COOTBETCTBHH C ICHCTBYIOIIMM 3aKOHOIATEIhCTBOM PecryOnuku Kazaxcran
10 MecTy HaxoxaeHust Oneparopa.

11.2. CtopoHbI corjlacHBI MpU3HABaTh MH(OpPMAIINIO, TIEPEIAaHHYI0 B JJCKTPOHHOM BHJIC W/WIM Ha
Oymare B KadecTBE JOKa3aTeNbCTB JUIS pa3pelieHUs] CIOPOB M PA3HOIIACHIH, B TOM YHWCIE IPH
paspelieHny CIIOPOB B CYACOHBIX OpraHax B COOTBETCTBUU C JICHCTBYIOIIMM 3aKOHOIATEIbCTBOM
PecnyOnuku Kazaxcran.

12. Oco0ble yciioBus

12.1. Oneparop moxkeT uHpopmupoBaTh [lonb3oBareneil M0 OCHOBHBIM BOIIPOCaM, CBS3aHHBIM C
npeaocrasienneM CepBuca, 1100 HAINPaBIATh BONMPOCHI, noixy4deHHble oT [lons3oBarenein Knuenry, B
sToM ciydae KimeHT 00s3aH MpeaocTaBUTh 3amparinBaemyio uHpopmanuto [lonp3oBarento u/mmnu
Oneparopy B TeueHue 5 (ms1Tu) pabouux JHEH.

12.2. Knuent o0s3aH HeMmeuieHHO mpouHbopMupoBath Ormeparopa O JIOOBIX HENONaJAKaxX B
npenocraBieHun CepBrca ¥ NPUHUMATh aKTUBHOE Y9aCTHE B UX Pa3pelICHUN.

13. JeiicrBue HacTosero lorosopa

13.1. Hacrosmuii JloroBop BCTymaeT B cuily ¢ MOMeHTa moamucanus KimueHToM PerucrpanuoHHOiM
dbopmbl 1 ee mpunsITHS OnepaTopoM JUO0 B COOTBETCTBHHU ¢ 11.2.7 HacTosmiero JloroBopa u AecTByeT
JI0 €ro MpeKpalieHus B COOTBETCTBUU C 3aKOHOaTeNbCcTBOM Pecnybnuku Kazaxcran w/unm ycaoBusiMu
Hactosuero Jlorosopa. Hacrosmuii JloroBop MoXeT ObITH pacTOPTrHYT JAOCPOYHO HAa OCHOBAHMSIX,
MPEeTyCMOTPEHHBIX ~HAcTOSIIUM  JloroBOpoM, AEMCTBYIONIMM 3aKOHOJATENbCTBOM PecmyOmuku
Kazaxcran wim no cornamenunto CTOpPOH.

13.2. Hactosmuii JloroBop MokeT ObITh pacTOPTHYT MO WHHUIMATHBE OAHOW n3 CTOpPOH, MPHU ITOM
MocyeHsisl 00s13aHa HaNpaBUTh MHCHbMEHHOE YBEAOMIIEHHE O JOCPOYHOM pACTOPKEHUH APYrou
Cropone He MeHee yeMm 3a 30 (Tpuanath) KaJeHOApHBIX JAHEW 1O AaThl OTKIO4eHus KimeHra ot
TexHUYEeCKOTo pelieHus U PacCTOPKEHHSI.

13.3. Bce npunokeHuss ¥ JOMOJHHUTENbHBIE COTJAlIeHUs K HacrosiieMmy J(oroBopy SIBISIFOTCS €ro
HEOTHhEMJIEMON 4YacThio. HeelCcTBUTEThHOCTh WM HEUCIIOTHUMOCTh KaKOW-IMO0 YacTH HACTOSIIETO
JloroBopa uiu ero NpuiaoKEHUN U JOTIOJHUTENBHBIX COTTIAIIEHUI HE BI€UeT HEJeHCTBUTENbHOCTD WU
HEUCIIOJTHUMOCTH JIPYTUX €r0 4acTei.

13.4. Bce 3asBku KnueHTa, MpUI0KEeHUS U UHBIE JOKYMEHTBI, OTHOCSIIIUECS K HacTosmemMy JloroBopy,
SIBJISIIOTCS €70 HEOThEeMJIEMOM 4acThi0. HeleCTBUTEIbHOCTD T HEMCIIOTHUMOCTh KaKOW-THOO YacTh
Hacrosiero JloroBopa He BI€YET HEIEUCTBUTENBHOCTD MJIM HEUCIIOIHUMOCTD JIPYTUX €0 YacTeM.
13.5. JIroOble M3MEHEHHUS U TOTIOJTHEHHSI K HacTosmeMy JloroBopy myOnuKyroTcs Ha caiite Oneparopa
https://www.kcell.kz/ru/article/freephone.

13.6. Bo Bcex OCTaJBHBIX BOIPOCaxX, HE HAIICANINX CBOE OTPaKECHHWE B YCIIOBUSAX HACTOSIIETO
HoroBopa, CTopoHBI OynyT pPYKOBOJCTBOBAThCS ACHCTBYIOIIUM 3aKOHOJATEIHCTBOM PecmyOianku
Kazaxcran.





