IIy0u4HbIi 10TOBOP
o npenocraBiennu TenexkoMmmyHuKauoHHBIX yeayr (IVR wim rosiocoBbie cepBUCHI)
(JoroBop nmpucoeaMHeHHs1)

Hacrosimmii [1yOnuunbiii moroBop o mpenocrtaBieHun TenekommyHUKanuoHHBIX ycnyr (IVR wmm
TOJIOCOBBIE CEpBHUCHI) (nasiee - JIoroBOp) ompenessieT YCJIOBHUS OKa3aHUs TEICKOMMYHHKAIIMOHHBIX
yciryr Ha 0a3e mupoBBIX HISHTH(PUKATOPOB Ui TperocTaBicHus cepBucoB |VR wimm romocoBsix
CepBUCOB AKIMOHEpHBIM o0mecTBoM «Kcemr, nMeHyembIM B agaibHedmeM «OnepaTopy, JHILY,
MIPUCOEIUHUBIIEMYCSI K YCIOBHUSM Hacrtosuiero /loroBopa, umenyemomy B JanbHeinmem «KimueHT».
CosmectHo Knument m Omneparop mno JloroBopy mmenywotcs «CTOpoHamMu», a MO OTIACIBHOCTH —
«CTOpOHa» WK KaK YKa3aHO BBIILIE.

1. Onpenesienust

1.1. B HacrosimeM JloroBope W/WiaM NPHIOKEHUSX/AOMOJHUTENBHBIX COTJIAIICHUAX K HEMY IS
OTHOIIEHUH, CBS3aHHBIX C INpPUMEHEHUEeM Hacrosmero JloroBopa, cienymoomue TEPMHUHBI HMEIOT
3HaYeHHE, KaK ONpeESICHO B HACTOSIIEM pa3Jiesie, €CIM NHOE HE CIeAyeT U3 KOHTEKCTa:

1.2. «CepBuc» — yciyru Knmenta, okaszeiBaeMbie [loip30BaTessiM MOCPEACTBOM IPENOCTABICHUS
OneparopoMm gnoctyma K ycayre Krimenrta depe3 cerh cBsa3u Omneparopa € HCHOJIB30BAHHEM
TexHu4YecKoro penieHus.

1.3. «kKonTeHT» — conepykarenbHas yactb CepBuca. B xauecTBe TpaHCHIOPTHOM Cpesl IS Mepeaadn
KonrenTa ot Knuenra [lons3oBarento ucnonb3yercs Texnonorus VR unm roigocossie cepBUCHL.

1.4. «Texnnueckoe pemieHue» — KOMILJIEKC MPOTPAMMHO-TEXHUYECKUX CPECTB, pa3padaTbiBaeMbIX U
nojazepkuBaeMbix OmnepaTopoM, 00ecHeuMBAIOIIMX TEXHUYECKOE COCAMHEHHE B LENsSIX JOCTyna
[Tonb3oBareneii k CepBucy yepes cetb cBsi3u Oneparopa. [lonb3oBarens nomydaer goctyn k CepBuUcy
IIPH MOMOIIIM ADOHEHTCKUX YCTPOMCTB, COBMECTHUMBIX ¢ TE€XHUUECKUM pelIeHHEM.

Texnuueckoe  pemieHue A OpeaocTaBieHUs  TeNeKOMMYHUKALIMOHHBIX — YCIYT  MOXET
BKJIIOUYATh CJIEIYIONINE KOMIOHEHTHI:

a) [Tonkmouenne Knuenra k Unentuduxaropam OnepaTopa;

0) [IpenocraBieHre TEXHUYECKOTO coenuHenus i poctyna Ilomp3oBareneit k CepBucam Kimenra
nocpencteom HaentuduxaropoB Omnepatopa, au00 Ipyrux corjlacoBaHHbIX Mexay CropoHamu
CII0COOOB;

B) Hpyrue, no cormacoBanuto CTOpoH.

1.5. «Mnentudguxarop» — Homep u3 HomepHoit emxoctu OmepaTtopa, onpenensieMblii HAOOpoM u3
HECKOJIbKUX Hup ucnonab3dyemslil 11 okazanus Cepsuca Knuenra [lonb3oBaressim.

1.6. «<HomepHasi eMKOCTb» — HOMEPHOH pecypc, UCIob3yeMblii OnepaTopoM Aiisi MPEea0CTaBICHUS
YCIYT.

1.7. «Ilonp30BaTeb» — GU3NYECKOE WM FOPUIUUECKOE JIUIIO, SBJIsIoNeecs aDOHEHTOM CETH CBSI3U C
a0OHEHTCKUM YCTPOMCTBOM, COBMECTHMMBIM C TEeXHHYECKHM peUIeHHEM | MOAICPKUBAIOLIIM
BO3MOKHOCTb 110J1b30BaHUsA CEepBUCOM.

1.8. «OT4eTHBI NepHOA» — OIUH KaJICHIAPHBIM Mecsl, B kotopoM KiumeHTy ObLTHM OKa3aHbI
TenexkoMMyHHKAIlMOHHBIE YCIYTH.

1.9. «TesexkoMMyHMKALHOHHBbIE ycayru» — yciayru Ormneparopa (MIPUMEHHTEIBHO K HACTOSIIEMY
JloroBopy) Mo HpeJOCTaBIEHHIO M oOcCiykuBaHUIO MneHtudukaropa M yciayru mno ooOecrnedeHuro
TEXHUYECKOTO coeauHeHus s gocryna Ilonb3oBareneit k CepBucy Knnenrta B paMkax HacTOSLIErO
orosopa.

2. IIpeamert /lorosopa.

2.1. Tlo nacrosimemy Jlorosopy Omneparop npenocrasiser Kimenty TenekoMMyHUKAalMOHHbIE YCITYTH
nocpeactBoM TexHuueckoro pemieHus Oneparopa B COOTBETCTBUM C TNEPEYHEM M YCIOBHSIMM,
IIPE1yCMOTPEHHBIMU HACTOSALIUM J[oroBOpOM.

2.2. KnueHT nNpuHMMaeT M OIJIauYMBaeT MpeJoCTaBieHHbIE TeleKOMMYHUKAIlMOHHBIE YCIYTH B
COOTBETCTBUU C YCIOBUSMHU HacTosero Jlorosopa.



2.3. CroumocTh mpenocTaBicHHs TeIeKOMMYHUKAIIMOHHBIX YCIyr ompenensercs Omneparopom
CaMOCTOSITEIILHO U pa3MeliieHa Ha caiite Oneparopa https://b2b.kcell.kz/ru/article/freephone.

2.4. Knment He BmpaBe 0e3 MNHUCBMEHHOro coryacoBanusi ¢ OmepatopoM mepenaBaTh WU
IIepenpoiaBaTh TPETbUM JIMLAM, Kak OT CBOEr0 HMEHM, Tak U oT wumeHu Omneparopa,
TenexomMMyHUKalmoHHbIE yeayru U Mnentudukaropsl, noiaydaemsie ot OnepaTopa.

2.5. Hacrosmuii JIoroBop sBiIsSIeTCSl JOTOBOPOM HPUCOEIUHEHUS B COOTBETCTBHU C JCHCTBYIOIIUM
3akoHojarenscTBoM Pecnyonmuku Kazaxcran. YcenoBust Hacrosimiero JloroBopa ycTaHaBIMBarOTCS
OneparopoM caMOCTOSITEIbHO W IpUHHUMaroTcsd KiuMeHToOM He uHaue, Kak IMyTeM NpPUCOEAMHEHUS K
HacTosiemMy JloroBopy B LIETIOM.

2.6. Hacrosmmii [loroBop BcTymaer B cuily ¢ MOMeHTa moanucanus Kimuentom PerucrpanmoHHO#M
¢dopmer. [loamucanme KimeHntom cooTBercTByromel PeruncrpanuonHoid ¢GopMbl BEIpaKaeT €ro
0e3yCIIOBHOE COTJIacHe ¢ YCIoBUsIMH JloroBopa M MpUCOeTMHEHHE K HEMY B LIEJIOM.

2.7. Hacrosmuii [loroBop pacmpoctpansercss Ha Bcex KimMeHTOB W 3ameHsieT co0oif panee
3aximoueHHbll ¢ Kimentom JloroBop 00 oOka3aHMM TEIEKOMMYHHMKAIIMOHHBIX yciayr. C MoMeHTa
onmyOnuKoBaHUs HacTosmero JloroBopa ycioBusi okazaHuss Ycinyr Kimenram omnpenenstorcs B
COOTBETCTBUM C YyCIOBUsAMM Hacrosimero /lorosopa. IIpm stom nmepenoanucanus PerucrpanoHHON
dbopmer He Tpebyetcsi. B ciydae Hecormacusi ¢ ycnoBusimu Jloroopa Knuent Bnpase B Teuenue 30
IHEeW co 1OHS mepBoil myOnukanmuu Hacrosimero JloroBopa B CpeICTBaX MaccOBOM HHQpOpMaIUu
MUCBbMEHHO coo0muTh OnepaTopy 00 0TKa3e OT MPUCOEIMHEHUS K YCIOBUSAM Hacrosuiero Jorosopa.
He noctymnenue Oneparopy B ykazaHHbINA cpok 3asBieHust Kimmenta 06 oTkaze OT MPUCOSAMHEHUS K
ycinoBusiM JloroBopa, a paBHO coBepiieHuss KIMEHTOM KOHKIIOJIGHTHBIX JCUCTBUHN (ITOJIH30BaHUE
TenekoMMyHUKAIIMOHHBIMM ~ yCIIyraMy) O3HadaeT Oe3ycioBHOe mpuHATHE KiueHToM yciaoBuid
JloroBopa u ero nmpucoeAMHEeHne K HacToseMy JloroBopy B LEIOM.

3. IIpaBa u o0s13anHoCcTH CTOPOH.

3.1. IlpaBa u ob6si3anHocTH Onepartopa:

3.1.1. Omepatop o00s3yeTcss mnpenoctaBuTh KiameHTy aoctyn K TeXHHYECKOMY PpEIICHUIO, B
COOTBETCTBUHU C YCloBUsMH HacTosimero JloroBopa. Omeparop o0si3yercs mo 3asiBke KimeHta B
TeueHue 5 (mATH) pabouyux JHEW C AaThl MOJAYM 3asBKU MPEAOCTaBUTh KIMEHTY MO AJIEKTPOHHOMN
MoYTe TEXHUYECKHE YCIOBUS MOAKIIOueHusi obopynoBanus Kimenra k TexHudeckoMmy peLICHUIO.
[Moaxmouenue VneHTHPUKATOPOB WM U3MEHEHUE YCIOBUN WX MPEIOCTaBICHHUS MPOU3BOIUTCS Ha
ocHoBaHuM 3asBku Kimenrta B teuenue 30 (TpuamaTv) KajdeHIApHBIX JHEH, 1-ro wim 15-ro yucma
COOTBETCTBYMOIIEro Mecsina. Omneparop HE HECeT OTBETCTBEHHOCTH 3a BO3MOXKHBIE 3aJIeP’KKU
noakioueHus: MneHtuukaropoB wiM HU3MEHEHHs YCIOBUM HX MPENOCTABJICHUS Ha CETSAX APYrux
OTIepaTOpPOB CBS3U.

3.1.2. Omeparop o0si3yercs obecrneunBath pabotocnocoOHOCTh TexHuueckoro perienus 24 vaca B
CyTKH, 7 NTHEH B HeHIeNro, 3a MCKIIOUYEHHEM CIllydaeB, MPEIyCMOTPEHHBIX HACTOSIIUM JloroBopom.
Omneparop He HeceT OTBETCTBEHHOCTH 3a BO3MOJKHBIE HEMOJaAKH M cOou B pabOTOCHOCOOHOCTH
Texuudeckoro perieHus.

3.1.3. Omnepatop 00s13yeTcsi 00eceunTh CBOEBPEMEHHOE, KaueCTBEHHOEe U OecrepedoiiHOe OKa3aHue
Knuenty TenekoMMyHHKAIIMOHHBIX YCIYT, 32 UCKIIOYEHHEM CIy4aeB, MPEAYCMOTPEHHBIX HACTOSIINM
J1oroBOpOM.

3.1.4. Onepatop mMeeT MPaBO HU3MEHUTH MO CBOEMY YCMOTpEHHIO crenuduxaimio TexHH4eckoro
pemenus. [Ipu atom Oneparop o6s3an 3a 10 (mecsaTh) padouux aHel yBegoMuth KimeHTta o mro0ObIX
TUTAHUPYEMBIX U3MEHEHUSX B TeXHUYECKOM pelIeHUH.

3.1.5. Omeparop ocrtaBiasieT 3a co00il MpaBO B CPOYHOM MOpsIKEe U 0€3 NpeaABAPUTEIHLHOTO
yBenomiienust Knuenra otkmounts Knuenra oT TeXHUYECKOTo pelieHusl Wik BHOCUTh W3MEHEHUS B
Texnudeckoe perieHne B Ciydasx TeXHHYECKHX cOoeB Ha cetn Omepartopa, aBapuil Ha CETAX CBS3H,
HEUCIPaBHOW paboThl 00opymoBaHus KimeHTa, HEUCHpPAaBHOTO TMOJKIIOUEHUS K CETH CBS3H
Omneparopa, eclii COOTBETCTBYIOIIEE MporpaMMHOe oOecrieueHue KirieHTa BhI3bIBaeT moMexu B paboTe
cetn OmepaTopa, a paBHO B MHBIX CIIydasX B IEJISAX MPEAOTBPAIICHUS WM YCTPAHEHHS TEXHUYECKUX
cboeB. B Takom cmyyae Omeparop o0si3aH B TeueHHe 3 (Tpex) pabouux AHEH MOCIE OTKIIOYCHHS
yBenoMUTh KiueHTa nucbMeHHO 00 O AJIEKTPOHHOM MOUTe O MPUYMHAX OTKIIOUYCHHUS.


https://b2b.kcell.kz/ru/article/freephone

3.1.6. OnepaTop uMmeeT HpaBO OTKa3aTh B MpenocraBieHud yciayr KimeHTy mo o000CHOBaHHBIM
MpUYMHAM IOPUAWYECKOTO W HWHOTO XapakTepa (BKJIOYAs, HO HE OTPAaHMYUBASACH: HEBO3MOXKHOCTH
MPEIOCTABJICHUS YCIAYr BCJICICTBUE JCWCTBHI TPETHUX JIHIl, AKThl TOCYJApPCTBCHHBIX OPTaHOB,
3anpeTUTeNbHbIC NEHCTBUS TOCYIapCTBEHHBIX OPTaHOB, HAJUYHUE MPU3HAKOB, CBUIACTEILCTBYIOIIUX O
Hapymenun Kimentom TpebGoBaHuii HacTosiero JloroBopa WiIM  3aKOHOJATENbCTBA  IMpHU
npenoctaBienun CepBuca u 1p.). B takom cimyuae Oneparop o6si3aH B TedeHune 3 (Tpex) paboumx
JHEW Tocje OTKIIOYCHUs YBeOMUTh KilmeHTa MUChbMEHHO JHO0 MO AJIEKTPOHHOW MOYTe O MPUYHHAX
OTKITFOYCHUSI.

3.1.7. Omeparop wuMeeT NpPaBO MPHOCTAHOBUTH OKAa3aHWE YCIYT W OTKIOYWTH KimeHTa oOT
Texaudyeckoro pemeHuss B Cciay4ae NPOCpOYKd KIIMEHTOM OIUIaThl CyMM, MPEAyCMOTPEHHBIX
HacTosimuM JloroBopom, Ha cpok Ooitee 5 (TsiTH) pabounx THEH.

3.1.8. Omeparop mmeeT mMpaBo MPUOCTAHOBUTH OKAa3aHWE YCIYT M BPEMEHHO OTKIIOUNTH KimeHrta ot
TexHu4ecKoro pemeHust B CBSA3HM C HEOOXOIMMOCTRIO TIPOBEJACHHS TUTAHOBBIX MPOQPMIAKTHISCKUAX WITH
pPEeMOHTHBIX paboT. B Takom ciydae Onepatop o0s3an yBenomuth Kinenrta 3a 5 (1siTh) pabouux gHEH
710 OTKJTFOYEHUS THCBMEHHO JIN0O0 TI0 AJIEKTPOHHOM 1moUTe.

3.1.9. Omeparop BIpaBe MO CBOEMY YCMOTpPCHHIO, yBeqoMHB KimeHTa He MeHee 4eM 3a 5 (TSTh)
pabounx 1HEW, ecam WHOW CpPOK HE YCTAaHOBJIEH TOCYNApCTBEHHBIM OpraHOM, IPEKpaTHTh
NperocTaBleHne U obOciayxuBaHue JsobOoro WneHtudukatopa B cBsi3u C  TpeOOBaHHEM
TOCY/IapCTBCHHBIX OpPraHOB WJIM TPEThUX JIMI, KOTOPHIM COOTBETCTByOmUW WMueHTudukarop
MPEJOCTaBICH YINOJHOMOYEHHBIM TOCYAapCTBEHHBIM OpPraHOM WM B ClIydae TEXHHYECKOU
HEBO3MOXXHOCTH oOciyxuBaHusi Wnentuduxaropa, mnpenoctaBuB KimeHTy B3aMeH Jpyroi
WNnentuduxatop u3 ToM ke KaTteropuu 0e3 AONOJHUTENbHOU omnaTsl. B ciydae oTkaza Kimenra ot
WCTIOJIb30BaHUSI BHOBH mpenoctaBisieMoro Mpentuduxaropa OnepaTop BHpaBe B OJHOCTOPOHHEM
MOPSIIIKE pacToprayTh Jorosop TIOJTHOCTHIO WIH MPEKPaTHTh MPEIOCTaBICHUE
TenekoMMyHUKAIIMOHHBIX YCIYT 10 OJHOMY WM HEeCKOJIbKUM Mnentudukaropam.

3.1.10. Omepartop BHpaBe U3MEHUTH MOPSATOK OIUIATHI U CTOUMOCTh TEeJIeKOMMYHHKAIIMOHHBIX YCIIYT,
pa3MeCTHB COOTBETCTBYIOIYI0 WH(popManuio Ha caite Omneparopa u yBegomuB Kimenra 3a 30
(Tpuauath) KaleHAApHBIX JHEW 1O JaThl BCTYIUIEHUS TakuX H3MEHEHHH B cuiy. DakTtuyeckoe
nosb3oBanue Kinentom TeneKoMMYyHHKAIIMOHHBIMU YCIyraMu IOCJ€ BCTYIUIGHHS B CHITy TaKUX
M3MEHEHUN sBisieTcsl 0e3ycnoBHBIM corjlacueM KimeHnra ¢ usmeHeHHbIMU yciaoBusiMu. Ecnmu Knuent
HE COIJIaceH C HOBBIMH YCJIOBHSIMH, OH 00s3aH MUCBMEHHO yBeloMuUTh OmepaTopa O pacTOpKEHUU
JloroBopa /10 BCTYIUIEHHUS B CUJTy U3MEHEHuH 1o (opme, ycTaHOBIIeHHOI OnepaTopoM.

3.1.11. Omnepatop BmpaBe pasmemarb uHpopmaruio 06 Mnentudukarope m CepBuce Knuenrta Ha
CBOEM O(HIMATLHOM HHTEPHET-pecypce, a Takke B PEKIAMHBIX MaTepuaiax U KOMMYHHUKALHSIX C
uenbio npoaBrxkenus CepBuca cpeay CBOMX a0OHEHTOB U CTUMYJIMPOBAHUS UX K HCIOJIb30BAHHUIO
YCIIYT CBS3H.

3.1.12. Omepatop BHpaBe B OJAHOCTOPOHHEM NOpsAKE OJOKUPOBaTh IU(PPOBbIE HUICHTHU(PUKATOPHI,
KOTOpbIe He HCToNb3ytoTcsa Kinentom B TedeHune 6 MecsleB W MepeAarh MX B MOJb30BAaHUE IPYTHM
Kinenram.

3.2. IIpaBa u o6si3anHocTH Kitnenra:

3.2.1. KiueHT 00s13yeTcsi CBOEBPEMEHHO U B MOJIHOM 00beME HMPOM3BOJIUTH OIUIATY 3a OKa3aHHBIE
Omneparopom TernekoMMyHUKAIIMOHHBIE YCITYTH.

3.2.2. KnaueHt o0s3aH B TeueHue 3 (Tpex) pabouux nHeill mnpouHpopmupoBars Omnepatopa B
MUCbMEHHEO! (opMe MO0 MOCPEACTBOM IEKTPOHHOU MOYTHI € MOCIEAYIONUM MOATBEPKACHUEM 00
MU3MEHEHHH CBOMX PEKBU3UTOB.

3.2.3. KuueHT 00s13yeTcs o0ecneunTh U rapaHTHpyeT COOTBETCTBYoMIee TpeboBanusaM Omneparopa u
Ha/IIeKaIluM 00pa3oM 3alllMIIEHHOE MOAKIYeHHE K ceTH cBsi3u OnepaTopa, a Takxke 00s3yeTcs
coOuoaTh yKazaHHble TpeOOBaHMS IO HCMOJIB30BaHHIO TEXHMUYECKOTO peIIeHUs] B TEUEHUE BCEro
CpOKa JeHcTBuUs HacTosero Jlorosopa.

3.2.4. Jlns nonxiroueHus ycuyru KiaueHT o0s3yeTcs MpeloCTaBUTh 3asiBJICHUE B MUCbMEHHOH (opme
yCTaHOBJIEHHOTO IabsoHa OmepaTtopy ¢ ykazaHHEM BCEX HEOOXOIMMBIX TEXHHMUYECKUX JaHHBIX, IO
KOTOPBIM TpeOyeTcsi MPOU3BECTH MOKITIOUEHHE.

3.2.5. KumeHt pommken npenacraButs Oneparopy B MUCbMEHHOM BHJE KOPPEKTHYIO, JOCTOBEPHYIO U



noyHyro uHpopmanuto o Cepsuce 3a 30 (Tpuauarh) KaJCHIAPHBIX JHEW 0 Hadajga TOIKITIOYCHUS
CepBuca k TexHuyeckomy pemeHHio, Kotopyto Ormeparop BIpaBe pa3MeCTHTh Ha CBOEM
o(uIaTEHOM UHTEPHET pecypce W/WIM B CBOMX PEKIAMHBIX MaTepHajax M KOMMyHHKanusax. Kimuent
Takke o0s3yerca 3a 30 (Tpuauarh) KaJeHAAPHBIX JHEW IMpeaBapUTENbHO YBenoMHUTH Omeparopa B
MUCHbMEHHOM BHjIe 00 u3MeHeHnu win gonoiHenun Cepsuca w/unn KoHrenTa mimm o HeoOX0AUMOCTH
M3MEHEHHMsI yCIOBUI nipefocTaBieHus neHTuukaTopos.

3.2.6. Ecnu B COOTBETCTBUM C 3aKOHOJarelnbcTBOM PecnyOonmuku Kaszaxcran ans mpenocTaBiIeHUs
[Tome3oBarensim CepBuca HEOOXOAWMBI JIMIIEH3WH, pa3pelieHus, MateHTbl, KiueHt o0s3yercs
CaMOCTOSITEIIFHO TIONYYUTh B JIMIEH3UPYIONIUX TOCYJApPCTBEHHBIX WM HHBIX YIIOJTHOMOYEHHBIX
opraHax HeoOXOAMMBbIC IHUIICH3UH, Pa3pEUICHUs, TMAaTEHTH, a B Cllydae HMX OTCYTCTBUS KimeHT
00s13yeTcsl CaMOCTOSITEIbHO M 3a CBOM CYET pa3peluTh Bce npereH3uu K Onepatopy co CTOPOHBI
KOHTPOJIHO-HA/I30PHBIX OPTraHOB ¥ MHBIX TPETHUX JIUII.

3.2.7. B ciydae mosryueHus 3armpoca ot Omeparopa o HenpeaocrasieHuu [lonp3oBatensm CepBurca,
HEKOppEeKTHOM npenocTaBieHun Cepsuca uin npenocrasienuu Cepsuca 6e3 3anpoca [lonszoBarens,
Knment o0s3aH He mo3aHee TeKymiero padodero AHSA mpenoctaBuTh Oneparopy MOATBEPKACHUE O
MPUHSATHAU 3apoca B 00pabOTKy, a Takke B TeueHue S5 (MmATH) pabouux THEH pa3peuruTh 3arpoc 1Mo
CYIIECTBY U TPEAOCTABUTH UTOTOBBII OTBET.

3.2.8. KumeHT BmpaBe MO BCEM BOMpOCaM MPEIOCTaBICHUS TeNeKOMMYHUKAIIMOHHBIX YCIIYT
oOpainaTbes 3a pazbsicHeHusIME K Omiepatopy 1o 3neKTpoHHOMY anpecy: email@kcell.kz

4. CTOMMOCTB M OPSIAOK PacyeToB

4.1. CroumocTth TenekoMMyHUKAIIMOHHBIX YCIYT onpeaensercs tapudamu Omneparopa v pa3MeniacTcst
Ha €ro caire.

4.2. CTOMMOCTh TEIICKOMMYHHUKAIIMOHHBIX YCIYr COCTOMT W3 EJIWHOBpEMEHHOTo IUIaTeka 3a
npenoctaBienue  WaentuduxaropoB, croumoct ycayr Omeparopa 1Mo 0OCITY>KHBAaHUIO
Wnentuduxatopo u croumoctu ycayr OmnepaTtopa mo npenocrasiieHuto noctyna Ilonb3oBarensim k
Cepsucy.

4.3. TlpenocraBnenne WaentudukaropoB orminaunBaercs Knumentom B Tedenwe 10 (mecsTn)
OaHKOBCKHUX JTHEH cO JHS MOJydyeHus cueTa-(hakTyphl U aKkTa BBIIOJHEHHBIX paboT oT OnepaTopa, ecinu
uHoe He coryiacoBaHo CTopoHamu, ¢ 00s3aTeIbHBIM YKa3aHUEM HOMepa cyeTa-(pakTyphbl, 10 KOTOPOMY
MIPOU3BOIUTCS OIjIaTa.

4.4. Tlpum yBenmuyeHUM KojJudecTBa mpenocTaBiusieMblx WuaentudukaropoB KiueHT omauynBaer
CTOMMOCTh Ka)XJIOTO BHOBB IpeaocTaBisieMoro Mnentudukaropa B Teuenue 10 (mecsat) paboumx
JTHEH co JHA MoJydyeHus cuera-(akTypbl U aKTa BBIIIOJHEHHBIX paboT oT OnepaTopa.

4.5. OcHoBOM AJ1 B3auMopacueToB Mex 1y CTopoHamu ciyxaT ganHble bunara Oneparopa.

4.6. Omneparop BeIeT €XEMECSYHbIH ydyeT 0oObeMa OKa3aHHBIX YCIYr M OTpakaeT €ro B akTax
BBITIOJIHEHHBIX Pa0O0T (0Ka3aHHBIX yciyr) (manee — mo Tekcty AKT) u B 31MEKTPOHHBIX cyeTax-
(dakTypax, BBICTaBISIEMbIX B COOTBETCTBHM C JIEHCTBYIOUIUM 3aKOHOJATENbCTBOM PecmyOnuku
Kazaxcran B WubopmanmonHoii cucreme «nekTpoHHsle cuera-dakrype» (MC DCOP) Ha
rocynapctBeHHOM Tnoptane www.esf.gov.kz He mo3gnee 15 (msaTHagmaroro) uucia Mecsia,
cienyoomero 3a ydeTHoIM. OrmepaTop HampaBisieT KIMEHTY AKT BBINOJHEHHBIX pPadOT B JIBYX
sk3emIuisipax. Knuent B teuenue 3 (Tpex) paboumx aHed ¢ gaTel moiydeHus Akra ot Omepatopa,
MOJIUCBIBAET €r0 CO CBOEW CTOPOHBI M BO3BpAIIAET OJUH dK3eMIuLsip Onepartopy.

4.7. B cny4ae oOHapyKeHUS PACXOXKICHHUIM OTYETHBIX JaHHBIX CTOpOH MeHee yeM Ha 5 %, pacueTsl
CUMTAIOTCSl YPETyJIMPOBAHHBIMU U 32 PACUETHYIO BEJIMUMHY IPUHUMAIOTCA TaHHbIe Oneparopa.

4.8. B ciyuae BBISBIICHUSI PACXOKJIEHUN B OTUETHBIX NaHHBIX CTopoH Ooinee yem Ha 5 % CTOpOHBI
YPEryJIUPYIOT BO3HUKIINE PA3HOTIIaCUs NMyTeM MeperoBopoB. IIpereHs3uu, 3amMme4anuss U yTOUHEHHS 110
AIIEKTPOHHOMY cYeTy-(hakType paccMmarpuBaioTcss OmepaTopoM TONBKO B CiIydae, €clid OHHM ObUIH
HarnpaBlieHbl B aapec Omneparopa KimeHToM 10 HMcTedeHMs] Cpoka IulaTeka B IMUCBMEHHOM BHJIE
3aKa3HbIM MHCbMOM C YBEJOMJICHHEM O BPYUYEHUHU C MPUIIOKEHUEM ACTAIM3UPOBAHHOTO OTYETa IO
CepBucy. HampaBnenue mpereH3nu He ocBoOOxkmaeT KimeHTa OT 00S3aHHOCTH OIUIATUTH TOJHYIO
CyMMY, yKa3aHHYIO B JJIEKTPOHHOM cueTe-daktype. B cmyuae cormacust Omeparopa ¢ mpeTeH3Hei
Knuenra, CtopoHaMu BHOCATCS COTJIACOBAHHBIE M3MEHEHHUS B AKT C MOCJIEAYIOUIUM BBICTABIECHUEM
HCIIPABIICHHOTO JIEKTPOHHOTO cueTa-(PaKTyphl.
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4.9. B cnyyae memonydenust OmnepaTopoM NpPEeTEH3WH W JETATU3MPOBAHHOTO oTueTa oT KimeHra c
BO3PAXEHUSIMU U B CPOKH, YKa3aHHBIEC BBILIE, YCIYTH CUMTAIOTCS MPEJOCTABICHHBIMU U NPUHATHIMU
KnuenToM B nosiHoM o0beMe.

4.10. B ciyuae HenonydeHus: OnepaTopoM MPETEH3UH U JCTAIM3UPOBaHHOro oTdera oT Kimenra c
BO3PAXEHUSIMU B CPOKH, OIIPE/ICTICHHBIE BBIILIE, Y CIYyIrd CUUTAIOTCS NIPEAOCTABICHHBIMU U IPUHSATHIMU
Knuenrom B mosiHoM o0beMe.

4.11. Onnara TenekOMMYHUKallMOHHBIX ycIyr mpou3Boautcs KiueHtoM He mo3aHee 25-ro yucia
Mecsla, cienyomero 3a OT4ETHBIM MEPUOJIOM, KPOME CIIydaeB, MPEAYCMOTPEHHBIX MyHKTaMu 4.3 U
4.12 wnactosimero [loroBopa, ¢ 00s3aTelbHBIM YyKa3aHHEM HOMepa cdera-(akTypbl, IO KOTOPOMY
MIPOU3BOIUTCS OIjIaTa.

4.13. Eciu Omeparop motpeboBan ot KimeHra BbIUIaTy mTpagHBIX CAHKIUH, MPETyCMOTPEHHBIX
paznenom 9 Hacrosiero [JJoroBopa, cOoTBeTCTBYIOIAsA cCyMMa oruiaunBaercst Kimmenrom B Teuenue 10
(mecsiTn) OAHKOBCKUX JTHEH co aHA mosydeHus or Omeparopa MPeTeH3MOHHOTO MHUChbMa C PacyeToM
HEYCTOMKHU.

4.14. VcioBus M TOPSAAOK pPACYETOB MOTYT OBITh H3MEHEHbl M0 uHuIMaruBe Oneparopa ¢
npeaBapuTesbHbIM (32 10 paboumnx nHeit) yBemomieHueM KnmenTta opuiinaaibHBIM MHCHMOM HIIA 10
AJIEKTPOHHOMU royTe Ha agpec Knuenra.

5. Conep:xkanue CepBuca n/uinu Konrenr

5.1. KnueHnrt o0s3yercst cobmogaTh OOIIETIPUHATBIE HOPMBI MOPAJbHO-3THYECKOIO XapakTepa MpHu
cocTaBlieHuH TekcToB/MHpopmannn/Kontenra, npennaznayeHHbIx [loap3oBaTernto.

5.2. KnmeHT rapaHTHpyeT, YTO cojiepaHue WH(popMmanuu, mpenocraBiseMoil B pamkax Cepuca,
COOTBETCTBYET YCIOBUAM HacTosmero Jlorosopa u IIpunoxeHnuit 1 He TPOTUBOPEUYUT AEHCTBYIOIIEMY
3akoHoAarenscTBy PecnyOnmuku Kazaxcran. Ecnim copepxkanue wuHdopmanuu, mHpeaocTaBisieMoi
Kmuentom B CepBuce, He cOOTBeTCTBYeT JlOoroBOpy W/MiaM NEHCTBYIONMIEMY 3aKOHOJATEIHCTRY,
Omnepartop BlpaBe NPUOCTAHOBUTH NperocTaBieHue TerneKoMMyHUKAMOHHBIX ycayr KnueHty, kak B
LIEJIOM, TaK ¥ B COOTBETCTBYIOLIEH UX YacTH.

5.3. Ecitm Oneparopy npeabsBISIFOTCS TPETEH3UH/MCKU OT TPEThUX JIUII IO COJIEP KaHUI0 HHPOpMauu
B CepBuce, KIMEHT JOKEH CaMOCTOATENIBHO YPErylupoBaTh TaKuWe IPETEH3UU/UCKH, W
CaMOCTOSITEJIBHO HECTH BCE COIYTCTBYIOIIME PAcXO/ibl, BKIIOYAs IOpUINYECKUE u3AepKku. Oneparop
uHpopmupyer KimeHTa o JI0OBIX IpPETEH3USX, YKa3aHHbIX B HACTOALIEM IYHKTE, B MHUCbMEHHOM
¢dopme, B Teuenue 10 (necstu) pabouux JHEH mocie MojydeHus yBeJOMIICHHs O HAJTMYUM NTPETEH3U.
5.4. Ecnu, HecMOTpsl Ha 1oJIokeHus HacTosero Jlorosopa, Onepatop OyaeT HECTH OTBETCTBEHHOCTh
3a  copepkanue CepBuca TIepel TPETbUMHM JIMLAMM  BKJIIO4Yas, HO HE OIPaHUYUBAsCH,
rocyJapcTBeHHbIMM opraHamu PecnyOnuku Kazaxcran, KiueHt o00s3yeTcss KOMIEHCHUpPOBATh
Omneparopy Bce pacxosl U yiep0O, T0KyMEHTaIbHO MOJATBEPXKIECHHbIE U NOHEeCEeHHbIe OnepatopoM B
CBSI3U C 3asBJICHHBIMU NPETCH3UsMU U TpeOOBaHMSAMHU TaKUX TPETbHUX JuL, B TedeHue 10 (mecsaTH)
pabouux qHEH Ha OCHOBAHMHM CYETa, NoJIydeHHoro oT Oneparopa.

6. MapkeTunr

6.1. KnreHT uMeeT npaBo yIiOMUHATh TOBapHbIC 3HAKHU M Ha3BaHUS MpoayKToB Omneparopa, CBSI3aHHBIX
¢ CepBucoM, B JOOBIX JEKTPOHHBIX W medaTHbIXx CMMU, a paBHO B COOCTBEHHBIX MapKETHHIOBBIX
MaTepuanax (HapyXHas pekiama, JIHCTOBKHM, OYKIEThl M T.N.) TOJBKO TO MPEABAPUTEILHOMY
COTJIACOBAHUIO MO AJIEKTPOHHOM MOYTE € YIIOJHOMOUYEHHBIM COTpyAHUKOM OnepaTopa.

6.2. KnueHt o0s3an qoctymHbIM A Bocnpuatus [lonb3oBarensiMu cmocoOoM BO BCeX PEKIAMHBIX U
MH(OPMAIMOHHBIX MaTepHalax npeaoctaBuTh [lob30BarensM MOIHYI HH(OpPMAIIHIO, KacaroIlycs
ucnonb3oBanus CepBuca. Bes BblllieykazaHHass HHpOpMAIUs JODKHA OBITh MPEJICTaBICHA B
JIETKOJIOCTYIMHOU popme U TakuM oOpa3om, yToOsl [onbp30BaTens UM BO3MOKHOCTh 03HAKOMUThHCS C
ycnoBusimu CepBurca 10 TOro, Kak CMOKET BOCIOJIb30BaThCsi CepBUCOM.

6.3. Bce mapkeTuHroBsie MepornpusaTus mo CepBUCY OCYIIECTBIAIOTCS KIHEHTOM caMOCTOSTENbHO U
3a €ro cyer.

6.4. OnepaTtop nMeeT mpaBo yrmoMUHATh Ha3BaHue CepBHca B CBOMX MH(OPMAIMOHHBIX MaTepHalax,
pasmemaemsbix s [lonp3oBareneit. OnepaTop o npeaBapuTEILHOMY COTJIACOBAHUIO IO 3JIEKTPOHHOU
MOYTE C YIOJHOMOYEHHBIM COTPYOHUKOM KiueHTa MMeeT MmpaBO HCHOJb30BaThb TOBApHbIE 3HAKU



Knuenra, otHocsmuecss k CepBucy, a Taxke pasmemars uHpopmanmio o Kmuenre, CepBuce c
o0si3aTeNbHBIM yKa3aHueM Ha KimeHTa, HarpuMep, B )KypHaJIe Ui MOTpeduTeneid, B OIOIETeHX s
nokymnarenei uinu Ha WEB-caiitax OnepaTopa uiu TpeTbeil CTOPOHBI.

7. 'apanTHs co0/II01eHUS IPAB HHTEJIEKTYaIbHON COOCTBEHHOCTH

7.1. Hacrosimum, CTOpOHBI TApaHTUPYIOT MIPU BBIMOJIHEHUH 0053aTENLCTB M0 HacTosmeMy Jlorosopy
HE HapyllaTh IpaB HHTEJIEKTyalbHOM COOCTBEHHOCTM KaK B OTHOILEHHWU JpYyr Apyra, Tak U B
OTHOIIEHUU TPEThUX JIHILI.

7.2. Ecim Kmment mnpenocraBusier Ilonp3oBarensm CepBHUC ¢  HCIOJIB30BaHHEM OOBEKTOB
MHTEIUIEKTYaJIbHONW COOCTBEHHOCTH, B TOM YHCIIe OOBEKTOB aBTOPCKOTO MpaBa MJIM CMEKHBIX TPaB, TO
KnuenTt rapantupyer, 4To HMeeT Bce HEoOXOAMMbIE IIpaBa, BKJIOYas, HO HE OIPaHUYMBAsCh,
paspellieHus, JUIEH3UOHHbIE COIJIAIlIEHUs, ABTOPCKHUE JIOTOBOPHI, 3aKIIOYEHHBIE HaJIeXKalluM
obpazom Mexnay Kimumentrom wu mpaBooOnamarensiMu/aBTopamu. KIHEHT caMOCTOSITEILHO HECeT
OTBETCTBEHHOCTb I1€pEJ] IEPEUNCICHHBIMU JIIIaMU, B T.4. 3a BBIIIATY aBTOPCKUX BO3HAIPAXKICHUMN.
7.3. Ecim, wHecmoTrps Ha mosioxkeHHs Hacrosimero JloroBopa, KimenT Hapymwn mpaBa
MHTEJJIEKTYaJIbHOM COOCTBEHHOCTH, BKJIIOYasi aBTOPCKUE MM CMEXKHBIE MpaBa TpeTbux Jnl, KineHT
HECEeT OTBETCTBEHHOCTH MEpe]l HUIMH CaMOCTOSTENIbHO.

7.4. Ecniu Oneparopy NpexbsBISIOTCS NPETEH3UN/UCKU B OTHOIIEHUU OOBEKTOB WMHTEIIEKTYyaJbHOMN
COOCTBEHHOCTH W/WIKM OOBEKTOB aBTOPCKOIO IMpaBa WM CMEXHBIX mpaB, KimeHT o0s3yercs
CaMOCTOSITENIbHO YPEryJupoBaTh TaKWe MPETEH3UU/UCKM U BO3MECTHUTh MaTepHalIbHBIN yiiepd u
3atpatel Omneparopy, €ciu TakoBble OyayT uMeTh Mecto. Omneparop, B CBOIO ouepeib, 00s3aH
yBeioMUTh KiineHTa o COOTBETCTBYIONINX MpeTeH3usaX B Tedenue 10 (aecatn) pabouux JHEH.

8. KonpuaeHMaIbHOCTh

8.1. Tepmumn «xoH(pumeHIIHATBEHAS WHMOPMAIUD» BKIOYAeT 0€3 OrpaHWYCHUs] TEXHHYECKUE,
(uHaHCOBBIE, KOMMeEpYECKHe, OaHKOBCKYIO TailHy, HOy-Xay U HHbIE CBEJCHHUA, CBSI3aHHBIE C
nestenbHOCThI0 Oneparopa u KimeHTa, MX KOHTPareHTOB M HE SIBJISIIOIIMECS OOIIEAOCTYIMHBIMH,
KOTOpbIE CTAIM U3BECTHBIMU B MPOIIECCE 3aKIIOUEHUS WK UCIIOJTHEHUS HacTosero JloroBopa.

8.2. Uundopmamus, mnepemaBaemasi Ilomp3zoBarenem Kiumenty wuwepe3 Omepartopa, coaepskaras
nepcoHanbHble AaHHble [lonp3oBarens (cBeaenus o nuyHocTu llomp3oBatesns, aOOHEHTCKUI HOMED,
UJCHTU(PUKAIIMOHHBIN KO, aJpec 3JEKTPOHHOM IMOYTHI, MOYTOBBIM ajapec, MacHOpTHBIE IaHHEIE,
cegenuss o npenocrabiseMbix [lonmp3oBatensim CepBucax ©  JIpyrue), TakkKe OTHOCSTCS K
KOH(puIeHIMaIbHON WHGOpMAMK M HPEIOCTaBISIOTCS TPETbUM JIMLAM TOJIbKO MpH HAIWYUU
cornacusi [lonb3oBarensi, MOJIYYEHHOIO B COOTBETCTBUU C TpeOOBAaHUAMU 3aKOHOJATENbCTBA
PecniyOnuku Kazaxctan o nepcoHalIbHBIX JAHHBIX U UX 3aIUTE.

8.3. Kaxxnas u3 CtopoH 00s3yeTcsi HE pasriamiaTh W/WIM UHBIM 00pa30M HE MPEAOCTaBIsITh TPETbUM
munaM KoHuAeHUuadbHylo uHbopMmanuio apyroi CTOpPOHBI, JOCTYl K KOTOPOM OHA HMMEeT WU
MO>KET MOJY4YHUTh MPU 3aKITIOUCHUN W/UITU UCTIOJHEHUH HacTosAlero /loroBopa 6e3 mpeaBapuTenbsHOTO
MUCBMEHHOTO corinacusi Ha To apyroid CTOpOHBI, 32 HCKIIOYEHHEM CIIy4aeB MPEAyCMOTPEHHBIX
3aKOHOJATEITLCTBOM.

8.4. Undopmarus He OyAeT cUuTaThCs KOH(MUICHIIMATBHOM, €CIM OHA MOJIydyeHa U3 OOIIeIOCTYITHOTO,
O0(pUIMATIEHOTO UCTOYHHUKA.

8.5. Ilepenaua koHOUAEHIMATLHOW HWHPOPMALMU TPETHUM JIUIAM, OINYOJIMKOBAaHUE WJIM HHOE
pasriaieHue e€ B TeUEHUE Cpoka JIeHCTBUs Hactosmiero JloroBopa u cmycts 5 (ISITh) JET MOCIE €ro
MIPEeKpaIEeHUs, MOKET OCYIIECTBIATHCS TOJIBKO MO MUCbMEHHOMY corniacuio CTOpoH, 100 B ciydasx,
MPsIMO MPEAYCMOTPEHHBIX JEHCTBYIONIUM 3aKOHOAaTenbcTBOM PecryOnuku Kaszaxcran.

8.6. Bce cBenenust KoH(UICHIIMATBLHOTO XapaKTepa, MPeI0CTaBICHHbIE HA MAaTEepUATBHOM HOCHUTEINE,
JOJIKHBI OBITH OTMEUEHBI: «KOH(UIeHITNaTbHAs HHPOPMAIUIY, «KOHPHUAESHIIUATHHO)» WU UHOE.

8.7. Kondunennuansuas uHGOpMamsi 1 KOMMeEpUEcKas TaifHa JOBOJUTCS 10 CBEICHUS TOJBKO TeX
paboTHukoB CTOPOH, KOTOPBIE HEMTOCPEACTBEHHO YYaCTBYIOT B HCIIOJIHEHUHU HacTosmiero JJorosopa.
8.8. CropoHa, HapymuBIIas YCIOBUS O KOHQUACHIUATHLHOCTH, HECET OTBETCTBEHHOCTh B
COOTBETCTBUHU C JICHCTBYIONINUM 3aKOHOAaTenbcTBOM PecryOmuku Kazaxcran.

8.9. KitmeHT mpeiocTaBisieT CBOE COrjiacMe Ha PacKpbITHe MH(OPMAIIMHA O HEM M YCIOBHUSX HACTOSIIErO
JloroBopa Ormepatopy u ero ahpGUINPOBAHHBIM JHIAM, & TaKXKe BKIIOYas, HO HE OrpaHUYUBasCh,



paboTHHKaAM, MOAPSAYMKAM, KOHCYAbTaHTaM, IpoBaijepaM YCIyr, B TOM YHCIE YCIYI IpOrpaMMHOIO
obecrieuenus u I T cucrem.

9. OrBercTBeHHOCTH CTOpPOH

9.1. CropoHbl HECYT OTBETCTBEHHOCTh 32 HEHUCIIOJHEHHE W/WIM HEHaJyIeXkallee HCIOJTHEHNE
00s13aTeNIbCTB IO HAcTosIeMy JlOTOBOpY B COOTBETCTBHHM C JACHCTBYIOIIMM 33aKOHOJIATEIHCTBOM
Pecniyonmuku Kazaxcran u ycnosusimu Hactosimero Jlorosopa.

9.2. Omeparop He HECET OTBETCTBEHHOCTH Tepe KimmeHToM u/niny TpeTbUMU JIMIAaMU, 32 Kakue OBl TO
HU OBUJIO TpsSMbIE MIIM KOCBEHHBIE YOBITKH, B TOM YHCIIE B CIy4ae TEXHHYECKOro cOos B pabore
OWJUTMHTOBOTO W/WIIK ApYyroro obopynoBanus OnepaTopa U, Kak CIeICTBHE, HEBO3MOKHOCTH OKa3aHUS
TenexoMMyHUKaIMOHHBIX yciyr. OnepaTtop He HECET OTBETCTBEHHOCTH 332 HEBO3MOXKHOCThH OTIIPABKH
niu nosrydennst Kimmenrom mimm [lonp30BaTeneM rojioCOBbIX BEI30BOB.

9.3. B ciyuae Hecobmronenus Kimmentom cpokoB oriatel, OmepaTrop UMeeT MpaBoO B3BICKATh MEHIO B
pasmepe 0,1% OT CyMMBI BRICTaBIEHHOTO K OTIIaTe CYeTa 32 KaX/IbIi JICHh MPOCPOYKH TIATEeKa, HO HE
6osee 10% OT cyMMBI 3a7J0JKEHHOCTH.

9.4. B cnyyae oTkaza OT NpeIOCTaBIEHUS/HENpPENOCTaBIeHUs TeleKOMMYHHUKAIIMOHHBIX YCIIYT
BCJIEJICTBHE JOKYMEHTAJIBHO MOJITBEPKICHHBIX BUHOBHBIX JeiicTBuii Omnepatopa, KimeHT Bmpase
B3bIcKaTh ¢ Oneparopa neHto B pazmepe 0,1 % oT cyMMbl MouIekKaIIUX OIJIaTe AEHEXHBIX CPEJICTB 3a
OTUeTHBIN nepuo, Ho He 6osiee 10 % oT ykazaHHOM CyMMBI.

9.5. Omnepatop BmpaBe TpeOGoBaTh oT KimeHTa BO3MeEIIEHHS PENbHOTrO ymiep0a, JOKYMEHTalIbHO
MOJITBEPXKIEHHOTO M MOHEeceHHOro OrepaTtopoM BCIEICTBHE CIEIYIOIIUX HapYIICHWH CO CTOPOHBI
Kinenra:

a) Hapymenne o00sS3aHHOCTH TIO HCIHOJB30BAHWIO TEXHUYECKOTO pEHICHHS B COOTBETCTBHH C
ycnoBusmu Jlorosopa (myHKT 3.2.2 JloroBopa);

0) IlpemocraBnenne CepBuca 06e3 HEOOXOAMMBIX B COOTBETCTBHH C 3aKOHOJIATEIHCTBOM JIMIICH3UM,
paspenienuid, mateHToB (myHKT 3.2.5 JloroBopa);

B) Hapymenue ycnowuii npenoctasienus: Cepsuca u/unu Konrenra (myHkt 5.2 JloroBopa);

r) Hapymenne o0s3aHHOCTH Mpe0CTaBICHUS TOJHON U AocToBepHOM nHpopMammu o CepBuce (ITyHKT
6.2 u myHkT 3.2.5. JloroBopa);

1) Hapymienue npaB HHTEIIEKTyalIbHOM COOCTBEHHOCTH, aBTOPCKUX MM CMEXHBIX NPaB TPEThUX JIMLL
(mynkr 7.2 JloroBopa);

e) Hapymenue ycnouii koHpuaeHnuanpbHocTH (yHKTHI 8.2 1 8.3 [loroBopa).

9.6. B ciyuae BbllIeyKa3zaHHBIX HapyleHHi co cropoHsl Kinuenra Onepatop BlipaBe NPUOCTAaHOBUTH
OKa3aHHE YCIYr U BpeMEHHO OTKmMouuTh Kimenra ot TexHuyeckoro peuieHus 10 YCTpaHEHHs
BBIILIEYKA3aHHBIX HapyIIEHUH co cTopoHb! KiMeHTa n/ninyu Bo3MeIIeHus peajlbHoro yuiepoa.

10. ®opc-maxopHbIE 00CTOATEIHLCTBA

10.1. CropoHBI OCBOOOXIAKOTCS OT OTBETCTBEHHOCTH 3a YAaCTUYHOE WM IIOJIHOC HEHCIOJHCHUE
00s13aTeNIbCTB 1O HacrosimieMy JOrOBOpY, €CIM 3TO HEHUCIIOJIHEHUE SIBHJIOCH CIICJCTBHEM
OOCTOSITENILCTB HENPEOJIOJUMON CHJIBbI, BO3HHKIIUX TIOCIE 3aKIoueHHs Hacrtosiero [loroBopa u
KoTopblie CTOPOHBI HE MOTJIM MPEIBUIETh WIH MPENOTBPATUTh. [101 yka3aHHBIMU 0OCTOSATEILCTBAMH B
HactosimeM JloroBope, B TOM 4YHCIE [OAPA3yMEBAIOTCS IMPHPOJHBIC CTHUXHUHBIC —SIBICHUS
(3emyeTpsiceHus, HAaBOIHEHUE, TIOXKapbl, TallyHBI U T.J.), BOCHHbBIE ACWCTBUS, MacCOBBIE 3a00JI€BaHUS
(aruaemMun), aBapuu Ha TeNe(OHHBIX CETAX CBS3U OOIIEro MOJb30BaHus U ceTsaX MIHTepHeT u uHbIe He
3aBHCsIINE (HETPEAOTBPATHUMbIE U HeTIpeIBUIuMbIe) 0T CTOPOH 0OCTOATENHCTBA.

10.2. IIpm nHactymieHuun oOCTOSTENbCTB, ykazaHHbIX B m.10.1 Hactosmero JloroBopa, Kaxkmas
Cropona momkHa 0e3 MpOMENJIeHHs HM3BECTUTh O HUX B MUCBMEHHOM BHjE Apyryio CTopoHy.
W3Bemienne M0KHO coaepaTh JaHHBIE O XapakTepe oOcTosTenscTB. HacTyrmieHne oOCTOATENbCTB,
npenycMoTpeHHbIX MyHKTOM 10.1 HacTosiero JloroBopa, JOMKHO OBITH MOATBEPHKACHO JTOKYMEHTOM
YIIOJTHOMOYEHHOM OpraHu3alvu.

10.3. B cnyyae HacTyruieHHsT OOCTOSITENBCTB, MpeaycMoTpeHHbIX B 1.10.1 Hactosmiero [lorosopa,
Cpok BbIMONHEHUsT CTOPOHON 00s3aTeNBCTB MO HacTosAmEeMy JloroBopy NpHOCTaHABIMBAETCS
COpa3MepHO BpEMEHH, B TEYCHHE KOTOPOTO JACHCTBYIOT ST OOCTOSTENLCTRA.

10.4. Ecnu HacTynuBIIME OOCTOATENHCTBA, mepeuncieHHbie B m.10.1 Hactosimero /loroBopa, u ux



MOCIIEICTBUSL  MPOJOJDKAIOT — AelcTBOBaTh Oonee 2 (aAByX) MecsaueB, CTOpPOHBI —MPOBOIST
AOIMOJIHUTCIIBHBIC MEPCTOBOPLI AJId BBIABJICHUA MMPUCMIICMBIX AJIbTCPHATUBHBIX CI10co00B MCITOJIHEHHUS
Hacrosero /Jorosopa.

10.5. CTOpOHa, HC HU3BCCTHUBIIAA HJIM HCECBOCBPCMCHHO M3BCCTHUBIIAA O HCHUCIIOJHCHUU WU
HEHaJUIeKAIEeM HCIIOJHEHUH O00S3aTeNbCTB MO HacTosAmeMy JloroBopy Mo NpUYMHE HACTYIUICHUS
00CTOATEILCTB HCHPCOHOHHMOﬁ CWJIbI HC BIIPAaBC CCbHLJIATHCA HAa HUX B I[&.HBHGfIH.IGM, 3a HCKIIFOYCHUEM
ClIydaeB, KOIJja TaKO€ HE M3BEILEHUE I HECBOEBPEMEHHOE U3BEIICHHE MPSMO BbI3BAHO yKa3aHHBIMU
00CTOSTEIICTBAMH.

11. YperyaupoBanue cnopos

11.1. Cnopsr CtopoH 1o HacTosieMy JJoroBopy Wiu B CBSI3M C HUM Pa3peIIatoTCs TyTeM IEPEroBOpoOB
Mexry CTopoHamH, a IpU HETOCTHIKEHUHU COTJIACHSI TTOJICKAT PACCMOTPEHUIO B CyIeOHBIX OpraHax
Pecny6nuku Kazaxcran B COOTBETCTBUU C ACUCTBYIOIIUM 3aKOHOaTeIbCcTBOM PecnyOnmku Kazaxcran
1o MecCTy HaxoxaeHust Oneparopa.

11.2. CtopoHBI coracHbBl MpHU3HABATh WH(POPMALUIO, TIEPEIaHHYI0 B JJEKTPOHHOM BHJE W/HIK Ha
Oymare B KauecTBE JI0Ka3aTeJIbCTB JUIsl pa3pelleHHs] CIOPOB M Pa3HOINIACHMH, B TOM YHCIE NpU
paspellieHnr CHOpOB B CyAE€OHBIX OpraHaXx B COOTBETCTBUU C JEHUCTBYIOIIMM 3aKOHOJATEIbLCTBOM
PecniyOnuxu Kazaxcras.

12. Oco0ble ycaoBus

12.1. Omeparop Mmoxer wHPOpMUpoBaTh llonbp30Bareneld MO OCHOBHBIM BOTPOCAM, CBSI3aHHBIM C
npenocrasienrnemM CepBuca, 100 HaNpaBIsATh BOMPOCHI, MoaydeHHbie OT [lomp3oBareneli Knuenty, B
sToM ciydae KimeHT 00s3aH MpenocTaBuTh 3ampaminBaeMmyro uH@opmanuio Ilonb3oBarento u/mmm
Omneparopy B TeueHue 5 (ms1Ti) pabouux JHEH.

12.2. Knument o00s3aH HeMemjieHHO mpouHpopMupoBaTh Ormepatopa 0 JIOOBIX HEMOJAIKaX B
npenocraBineHun  CepBuca M NPUHMMAaThb AaKTUBHOE Yy4YyaCTHE€ B UX paspelleHHH, a TaKxke
IIPEJOTBPAILEHHS] WM MUHUMHU3ALUU BO3MOKHBIX ITOCIIEACTBUI HETaTUBHOTO XapakTepa.

13. JleiicrBue HacTosiero Jlorosopa

13.1 Hacrosimumii foroBop BCTymaer B cuily ¢ MoMeHTa moanucanus Knuentom PerumcrpannonHo#
dbopMbl U JCHCTBYeT O €ro MpeKpaleHUus B COOTBETCTBUU C 3aKOHOJATENbCTBOM PecryOnuku
Kazaxcran w/unu ycnousimu Hactosiiiero JforoBopa. Hactosmuit JloroBop MokeT ObITh pacTOPrHYT
JOCPOYHO Ha OCHOBAHMSX, MPEIYCMOTPEHHBIX HacTtosumMm  JloroBopoM, JAeHCTBYIOIIMM
3akoHoAarenscTBoM Pecrybnuku Kazaxcran v no cornamenuto CTOpoH.

13.2. Hacrosmuii JloroBop MoOXeT OBITh pPACTOPrHYT MO HWHUNMATHBE OJHOM u3 CTOpoH B
COOTBETCTBUU C 3aKkoHOJaTenbcTBOM PecnyOnuku KaszaxcTtaH uW/uiau  yclOBUSMHU HACTOSIIETO
JloroBopa, mpu 3ToM OmepaTtop 00s3aH HaMpaBUTh MUCbMEHHOE yBenoMmieHne KineHty o 1ocpouHom
pactopskenuu Hacrosiiero Jloropopa He meHee ueM 3a 30 (Tpuauarh) KajleHIAPHBIX AHEH O AATh
otkmouenuss Knuenrta ot Texnudeckoro pemieHds U pactopkeHus. KiueHT BopaBe pacTOPTHYTH
Hactosiuii JloroBop B ;r000e Bpems, HalpaBUB MHUCBMEHHOE 3asBIEHUE O pacTtopkeHuu. [lara
pactopkeHus Hacrtosimiero JloroBopa ykasbiBaeTcsi B 3asBieHuH KimeHnra iaubo ycTaHaBIMBAaeTCS
nononHuTeNbHbIM  cornamenueMm CtopoH. [Ipouenypa pacropskenus Hacrosimero JloroBopa
3aBepuiaetcs noanucanueM CtopoHamu CoriamieHus 0 paCTOPKEHUH.

13.3. Bce mpuiokeHHss ¥ JOTIOJTHHUTENbHBIE COTNANICHHs K HacTosleMmy J(oroBopy sIBISIOTCA €ro
HEOTheMJIeMOW 4YacThio. HelelcTBUTEIBbHOCTh MIIM HEUCIIOJIHUMOCTh KaKON-TH0O0 YacTH HACTOAIIETO
JloroBopa i ero NpuIoKeHUH U AOMOJIHUTENbHBIX COTTIAIEHU HE BIeYeT HEeJeHCTBUTENFHOCTD WU
HEUCIIOJIHUMOCTD JPYTUX €T0 YacTei.

13.4. Bcee 3asBku KnuenTa, MpuiioskeHUs U UHBIE TOKYMEHTBI, OTHOCAIINECS K HacTosmemy Jlorosopy,
SIBJITFOTCSI €70 HEOThEMIIEMOH YacThi0. HeelCTBUTENbHOCTD MIIM HEUCTIOTHUMOCTh KaKOW-TH00 4acTu
HacTosiero JloroBopa He BiedeT HeIEHCTBUTENBHOCTh HIIM HEUCIIOTHUMOCTD IPYTHX €r0 YacTeu.
13.5. JIroOble U3MEHEeHUS U AOTIONHEHHS K HacTosmeMy JloroBopy myoiaukyroTcs Ha caiite Omeparopa
https://b2b.kcell.kz/ru/article/freephone.

13.6. Bo Bcex ocCTalbHBIX BONpPOCaxX, HE HAMIEANINX CBOE OTPAKEHUE B YCIOBHUSAX HACTOSIIErO
Horoopa, CTOpoHBI OyIyT PYKOBOJCTBOBATHCS JACHCTBYIOIIMM 3aKOHOJATENLCTBOM PecmyOnuku



https://b2b.kcell.kz/ru/article/freephone

Kazaxcran.

13.7. JlroOble yBeOOMIICHHWS, TPETCH3MH W KOPPECHOHIEHIUS, TEepPEnucKa pPacCMaTPUBAIOTCS
CropoHamu Kak HajjexamiuM oOpa3oM OTIpaBICHHbIE M JIOCTAaBJIEHHBIMU Apyroil CTOpoHE, B TOM
YHUCJIe €CJIM TaKue JOKYMEHTHl ObUIM HalpaBJeHbl Ha aJpec 3JIEKTPOHHOW MOYTHl CTOPOHBI, KaK
yKa3zaHo B HacTosieM Jlorosope.

13.8. Hacrosimii JIoroBop coCTaBjieH Ha TOCYJIAPCTBEHHOM U PYCCKOM si3blKax. B ciiyuae pasHOUYTEHHIA
BAapHaHT Ha PYCCKOM $SI3bIKE UMEET MPEUMYIIIECTBEHHYIO CHUITY.



