IYBJIWYHBIN JOTOBOP OF OKA3AHWUM YCJIYT

Hacrosimuii [Tyonuansiii JloroBop 00 okazanuu ycayr cBssu (manee — «Jlorosop») omnpexnensier oOmue
YCTIOBHSI OKa3aHHWs YCIYr CBS3M B paMKaxX TEJIEKOMMYHHKAIIMOHHOW CETH COTOBOTO OIleparopa
Axuunonepnoro obmiecta «Kcemny», neiictByromiero Ha ocHoBanuu JnueH3uu MTK Ne J1C 0000270 ot
08.06.1998 rona BelaHHOM MUHHCTEPCTBOM TpaHcIopTa M KoMMyHukauuil PecnyOnuku Kazaxcran
(manee — «JIumeH3us»), IMEeHyeMOro B AaibHelmeM «OmnepaTop», a TakKe WHBIX TEXHOJIOTUYECKU
CBSI3aHHBIX C HUMU YCIIYT, JIUILY, IPUCOEANHUBIIEMYCS K YCIIOBHUSAM HacTosiero Jlorosopa, MMEHyeMOMY
B JanbHeleM «AdoHeHT». CoBmecTHO AOoHEeHT n Oneparop no JloroBopy umenytorcs «CTopoHaMu».

1. O6mue noaoxKeHUst
1.1. ns ueneit HacTosiiero J[oroBopa HCHOJIb3YIOTCS CIEAYIOIINE OCHOBHBIE MOHSTHS:

1) AOOHeHT — OpUIMYECKOE WIN (U3NYECKOE JIMILO, KOTOPOE MPHCOEAMHMUIIOCH K HACTOSIIEMY
JloroBopy, C BeIIETIEHUEM IS ATHX 11eeil AOOHEHTCKOTo HoMepa U (WIIH) WASHTU(DUKAITMOHHOTO KOJIa.

2) AOoHeHTCKasi mJjara — pa3Mep Iuiateka AOOHEHTa 3a OMNPEJCIICHHBIA TMEPUOJ, SIBISIONANCS
MMOCTOSTHHOW BETMYMHOM, HE 3aBUCAIIEH OT (DAKTUYECKU MCIIOJIB30BAaHHOTO 00BeMa Y CIIyT, €CJIi HHOE HE
ycTaHoBJNeHO Tapu(HBIM TIIaHOM W/UITU YCIOBUSIMU Y CITYTH.

3) AOoHeHTckMii HOMep - TeneOHHBIM HOMEp, BhIIENSIEMbIH AOOHEHTY NpU MPHUCOECAUHEHUH K
JloroBopy ¥ HACHTUPHUITUPYIOMIUNA TOAKIIOYeHHOE K ceTu Omeparopa AOOHEHTCKOE YCTPOMCTBO MPH
COCIMHCHUHU C HUM JIpYyruX AOOHEHTCKHUX YCTPOWCTB, B TOM YHCJIE€ BPEMEHHBIN AOOHEHTCKHI HOMEp,
MpeAoCTaBIsieMblii AGOHEHTY 110 ero 3asBiieHuio nipu [lepeHoce AGOHEHTCKOTO HOMEpPA U3 CETH JAPYroro
omepaTtopa cBsi3M B ceTb OmepaTopa Ha MepHOJ OCYIIECTBIEHUs Mpoueaypbl [lepeHoca Homepa uist
obecrieueHus yCIryraMu BXOJISIIECH W UCXOISIICH CBS3H.

4) AOOHEHTCKOe YCTPOWCTBO - CPEJICTBO CBS3M WHAMBUAYAJILHOTO HCIOJB30BaHUsS, (OpMUpYIOIIee
CUTHAJIBl DJIEKTPUUECKON CBS3M JJIs Iepeladd WiIM NpueMa 3ajaHHoi AOoHeHTOM uHdopManuu u
nojakiIouaemoe k cetu Oneparopa.

5) ABTomMaTHyeckass cHCTeMa OOCJHYKUBAHMSA — KOMIUIGKCHAss CHUCTeMa OOCIyXUBaHUS,
npenocTabisomas AOOHEHTY ToOcie ero WIACHTU(UKAIMKU C HUCMHOJIb30BAaHUEM HACHTUDULIUPYIOLIUX
AbGoHeHTa JaHHBIX, onpenenseMbix OneparopoM (AOOHEHTCKUII HOMEp, MapoJib, KOJOBOE CIOBO H/HIN
WHBbIE JaHHBIE) BO3MOXHOCTb CaMOCTOSITEIBHOTO MOJKIIOUEHUS WU OTKIIIOUEHUS YCIyr CBSI3U H
TEXHOJIOTUYECKH CBSI3aHHBIX C HUMHU yCiyr, TapudHoro miaHa myrem oTrnpaBku KOpoTKOTo TeKCTOBOTO
coobmienus uny yepe3 JInuHbIil KaOMHET WK ITyTeM HCTIOIb30BaHUS APYTHX TEXHUUECKIX BO3MOXKHOCTEH,
npenocTaBisieMblx OnepaTopom.

6) 3ona oOcay:xxuBanus Omneparopa - TEppUTOpPHUs, HA KOTOPOW OKa3biBaroTcs Ycinyru Oneparopa B
COOTBETCTBUHU C JIMLEH3UEH M TEXHUYECKMMH BO3MOKHOCTSMU CBOEH CETH, B TOM YHUCIE C y4E€TOM
0COOEHHOCTEH pacpoCTpaHeHUs PaiOBOIIH.

7) 3asiBaeHme - oOpaieHre AGoHeHTa k Oneparopy NMCbMEHHO Ha OyMa)KHOM HOCHTEIIE, a TAKXKe Yepe3
ABTOMAaTHYECKYIO CUCTEMbI 00CITYKMBAaHUS WK B CIIPAaBOYHO-UHPOPMALMOHHYIO ci1yx0y OnepaTopa.



8) Emumnuna tapudukanmu — eIMHUIIA U3MEPCHUS BPEMEHH, KOJIMYEeCTBA WiIH 00beMa nHpopMaIuy, 3a
KOTOpbIE B3UMAETCS IJ1aTa JjIsl COOTBETCTBYIOLIEro Buaa Ycnyr Oneparopa, BISOLIAsACS 003aTeIbHOM
uist Onieparopa 1 oka3zbiBaeMbix OnepatopoM Y ciyr.

9) JIumuHblii KaOMHeT — TepcoHANbHBIA pa3nen AOoHenta Ha MHTepHeT-pecypce OmepaTopa Wid B
MOOWJIBHOM MPUJIOKEHUH Ha AOOHEHTCKOM YCTPONCTBE, BBIJICIIEHHBIN Ha Iepuo1 neiictBus JloroBopa 06
OKa3aHWM YCIYT, UMEIOUINHA aBTOMAaTH4YeCKuii MHTEp(dEic caMooOCTy)KUBaHUS, KOHTPOJIS, YIIPABICHUS
TapudpusiMu mnanamMu W YciIyram, JOCTYH K KOTOPOMY OCYIIECTBIISIETCS AOOHEHTOM IIOCIe
uaeHTuuKanuu AOOHEHTa ¢ UCTIOIb30BaHNEM WICHTHPHINPYIOMNX AOOHEHTA JaHHBIX, OTIPEIEIIEMbIX
Omneparopom (AGOHEHTCKHIT HOMED, TTap0Jib, KOJOBOE CJIOBO W/WIJIH WHBIC TAHHBIC).

10) KapTa onjiarbl — HOCUTENb B BHUJIE IUIACTUKOBOW KapThl WJIM B UHOM ompeaensseMoM OneparopoM
BHJIE, C CEKPETHBIM KOJIOM, 3allUTHBIM CJIOEM, C YKa3aHHOW Ha HEW CyMMOW/HOMHHAJIOM, Ha KOTOPYIO
AOGOHEHTYy MOryT ObITh OKa3aHbl YCIyrd npu mnomnojHeHUM JlumeBoro cuera AOOHEHTa HyTeM ee
aAKTHBALUU.

11) Kopotkoe TekcToBoe coodmenue (SMS, USSD) - undopmaimonHoe cooOliieHne, cocTosiee u3
OykB u(wnm) uudp u(wiv) CUMBOJIOB, HAOPAHHBIX B ONpPEAEICHHON MOCIEI0BAaTENIbHOCTH U B 00beMe,
JOITyCKaeMOM TEXHUYECKHMHU BO3MOXKHOCTSIMH ceTh Omeparopa 1 AGOHEHTCKOTO YCTPOMCTBA.

12) JIluneBoi cYeT — PpEruUCTp AaHAIMTHYECKOTOo YydeTa B OwummHroBon cucreme Omnepartopa,
MpelHa3HaYeHHbIA U1 ydeTa oObeMa OKa3aHHBIX YCIyr, MOCTYIUIGHMSI U PAacXOJIOBaHUS JEHET,
BHECEHHBIX COIJIaCHO 3akitoueHHoMY JloroBopy ¢ AOoHeHTOM ais oruiatel Ycayr. B pamkax ogHOro
JloroBopa AGOHEHTY MOKET OBbITh BBIJIEJIEHO HECKOJIBKO JIMIIEBBIX CUETOB.

13) MoOuabHble (pHAHCOBBIE YCayru - ycryru OnepaTtopa mo peanu3anud AOGOHEHTY DJIEKTPOHHBIX
neHer B Cucreme DJIEKTPOHHBIX JICHET.

14) TlepeHoc a0OHEHTCKOI0 HOMepPa — yCiIyra 10 COXPaHSHHUIO U UCIIOJIh30BaHUI0 AOOHEHTCKOTO HOMEpa
B CETSX CBS3U, IpenocTaBisieMasi AGOHEHTY MPH 3aKJIIOUEHUU UM HOBOTO JOTOBOpa 00 OKa3aHUU YCIIyT
CBSI3H C JPYTUM OIIEpaTOPOM CBSI3H.

15) IToab30BaTesib yeiayramu cBsizu (1asee - [losib3oBaTenb) — pusnyeckoe JUI0, TOTyUYaIOIIee yCayru
CBSI3M U (WJIM) TEXHOJIOTUYECKH CBSI3aHHBIE C HUMH YCIYTH, KOTOpoMy AOOHEHT Iepesian BO BpeMEHHOE
nonb3oBanue Kapry uaentudukanuu Abonenta. Ilpu 3ToM Bce mpaBa u oOs3aHHOCTH 1O JloroBopy
COXpaHAIOTCs 32 AGOHEHTOM B TIOJTHOM 0OBEME.

16) IlpoBaiinep - pu3mvecKoe WM IOPUINIECCKOE JIUIIO, OKa3biBaroliee AOOHEHTaM YCIYru (CEpPBHUCHI)
MHTEJUIEKTYaJIbHOTO, Pa3BJIeKaTeNIbHOTO (JIOTEPEeid, TOJIOCOBAHUMN, TEJIEBUKTOPUH, BUKTOPHH, CIPABOYHO-
MH(OPMALMOHHBIX CIYXO0, CTYK0 3HAKOMCTB H T.II.) HJIM HHOTO XapaKTepa MOCPEICTBOM HCIIOIb30BAHUS
cetu OnepaTopa.

17) PacueTHBIii epUOJ - TPUIIATH KAJICHIAPHBIX JHEH MOCIe OKOHYaHUs Y YETHOTO MePHo/ia, B TCUCHHE
KOTOpOTO AOOHEHT OIIaYMBAET OKa3aHHbIE TI0 KPEAUTHOMY MOPSJIKY pACU€TOB Y CIIYTH.

18) Perucrpanuonnas ¢opma — OiaHk ycraHoBieHHoro OneparopoM oOpasia, coepsKaliuil CBeIeHUs
00 AGoHeHTe, AOOHEHTCKOM HOMepe, BHIOpaHHOM AOOHEHTOM IMepBoHadaabHOM TapudHOM miiaHe U
Jpyrue CBEJEHMs, SIBJIAIOUINICS HeoThemyieMOM dYacThio JloroBopa W MNOJATBEpXKAAIOMMKA  (hakT
npucoenuHeHns AOOHEHTa K ycioBusM Jlorosopa.

19) PoymuHr — mpeaocTaBieHHE YCIYT CBA3M AOOHEHTY B CETHU JAPYroro oreparopa CBA3H B JAPYrou
CTpaHe, Ha OCHOBAaHUM POYMHUHIOBOTO COTJAIICHHs MEXIy omeparopamu cBsa3u. g peanuzanuu



Poymunra HeoOXoauma TEXHHUYECKas COBMECTUMOCTh AOOHEHTCKOTO YCTPOWCTBA M CETH JAPYroro
oIrepaTopa CBSI3U B JPYroil CTpaHe.

20) Caiit Oneparopa — naHpopmanroHHbIH pecypc Omneparopa B cetu HTEpHET 10 aapecam:

Kcell - www.kcell.kz; activ - www.activ.kz

21) CnyxxkeOHass wuHdpopmanuss o0 AOoHeHTe - cBeaeHUs 00 AOOHEHTe, NpeJHa3HAYCHHbIE
UCKIIIOYUTENIBHO Ul IieJIed IPOBEIEHUS KOHTPpAa3BEIbIBATEIbHON JEATEIBHOCTH U OIEpPaTUBHO-
PO3BICKHBIX MEPOTIPUATHUI Ha CETSAX CBA3U U BKIIOUYAIOLIUE B CEOs:

- wuHbpopmammio 00 AOOHEHTCKMX HOMeEpax, BKJIIOYas CBEACHUS 00 WHAWBUAYAIbHBIX
UACHTU(PHUKAIIMOHHBIX HOMepax (st PU3MUECKUX JINIT) WM OM3HEC-UACHTU(PHKAIIMOHHBIX HOMepax (IUis
FOPUINYECKUX JIUIT) BIIAJIENIbIIeB AOOHEHTCKUX HOMEPOB;

- nHopmanuo 00 UIeHTUPUKAINOHHBIX KOJAaX AOOHEHTCKUX YCTPOMCTB CBSA3M, BKIIIOUAsl CBEJIEHUS 00
MHUBUAYAJIbHBIX UIEHTU(UKALNOHHBIX HOMepax (U1l (GU3HUECKUX JIUIL) U OU3HEC UJIeHTU(UKAIMOHHBIX
HOMepax (U1 FOPUANYECKUX JIUIT) BiIaieTblleB AOOHEHTCKUX YCTPOICTB CBSI3H;

- OWJIJTMHTOBBIE CBEJIEHUS (CBENIEHUS O TIOJIydeHHBIX AOOHEHTOM yCIyrax);

- MecTONoJIo)KeHne AOOHEHTCKOT0 YCTPOMCTBA B CETH B COOTBETCTBHM C TPEOOBAHUSAMHU TEXHUYECKOTO
periamMeHTa;

- aJipeca B CETH Mepeaadu JaHHbIX;

- azapeca oOpamieHusi k MHTepHeT-pecypcam B CeTH Mepeiayd JaHHbBIX; HAECHTU(UKATOPbl MHTEPHET-
pecypca; MPOTOKOJIbI CETH Mepelaul JaHHBIX.

22) Tapudublii muian — cucreMa TapuHBIX NPEATIOKEHUN, ONMpeneNsomas nepedyeHb U CTOUMOCTb
VYcenyr, ocoOeHHOCTH WX TpeAOoCTaBiICHHS M TapuUKalUU, CPOK JEHCTBUS, MOPSAOK pacyeTos,
CaMOCTOSITENIbHO ycTaHaBuBaemasi OneparopoM AGOHEHTaM WM OIpeIeIeHHOH rpyIine AGOHEHTOB, WIH
Ha ONpEACICHHON OrpaHUYCHHOW TEPPUTOPHH. AKIMOHHBIM TapudHBI TUTaH MpeaycMaTpuBacT
JBIOTHBIE YCIIOBHS, NMPHU HMOJKIIOUEHHH KOTOporo AOOHEHT coOuofgaeT ycTraHOBIIeHHbIE Tapu@HBIM
IUTAaHOM TpeOOBaHMUS, OTPAaHUUYEHMSI IO EPUOy OIKIIOUEHUS, CPOKY JEHCTBUS WM UHBIE OTpaHUYEHNS,
ycTraHaBiuBaeMble OnepaTopoM.

23) Yceayru - yenyru Oneparopa U TPEThUX JIMII.

24) Ycayru Onepartopa - yCIIyTu CBsi3H (OCHOBHBIE M JIOTIOTHUTEIIBHBIC), BKJIFOYAsl YCIYTH MOOUIBHOTO
noctyna k cetn WHtepHer, MoOwibHbie DUHAHCOBBIC YCIIYTH, NPEIOCTaBIIsEMbIe O] TOBAaPHBIMU
3HakamMu Kcell wmm activ, a Takke HWH(POPMAIMOHHO-CIPABOYHBIC YCIYyrd W/WIW WHBIE YCIYTH,
npenocranisieMbie OnepaTopom.

K OoCHOBHBIM yclTyram CBSI3M OTHOCSITCS: 1) yCIyryl TOJIOCOBOM CBSI3U, BKIIIOYAst SKCTPEHHBIEC BBI3OBHI; 2)
yeiayru  nepeaadn KopoTKUX TeKCTOBBIX COOOIICHUIA.

25) Yceayru TpeTbuX JIMI - yeuyru [IpoBaiiiepoB v MHBIX TPETHUX JIUII, OKa3biBaeMble OnepaTopy u (HIIN)
AboneHTaM nocpenctBoM cetu Omeparopa, a Takke MHbIe YCIYrd, okaspiBaemble Omnepatopy U (UIH)
AOGOHEHTaM TPETHUMH JIULIAMHU.

26) YueTHbIil epuoj - Nepruo]; BpeMEeHH, PAaBHBIM OJJTHOMY KaJeHIapHOMY MeECSIly, B TEUeHHE KOTOPOTO
OKa3bIBAIMCH M YUUTHIBAIUCH Yciyru OnepaTopa 1o KPpeAUTHOMY MOPSIIKY pacueToB. YUETHBIN nepruoa
Tapudroro mmaHa, mnpeayCMATPUBAIONIIETO KPEAWTHBIA TOPSIOK pacueToB, HAYMHAETCS CO JOHS
MOJKJIIOYEHUS K HEMY M JI0 aHAJIOTUYHOM JAThI CIEAYIOIIET0 MecAla.

27) lomo3 - ammapaTHO-MPOTPaMMHBIA  KOMIUIEKC, CepBep WIM JI000e HHOEe 000pylOBaHMUE,
OCYIIECTBIISIONIEE Mepeayy roJJOCOBON M/WIIM HEroJ0COBOW MH(pOpManuu Mexay cetbio Omneparopa u
JPYTUMH CETSIMU CBSI3U U MPEAOCTABIISIONIEE BOZMOXKHOCTD JINLAM, MCIIOJIB3YIOUM Y CIIyTH, TOIYYUTh
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JOCTYI B JPYTH€ CETU CBSA3U (B TOM YMCJE CETH MOIBIKHOW CBS3M, (PMKCUPOBAHHOM CBSI3M, Mepegadu
JAaHHBIX | T.I.) W/HIM MPEIOCTaBUTh TPETHUM JIUIaM JOCTyH B ceTh Oneparopa.

28) Kapra maeHTtugukanum AOOHEHTa — CbEMHas WM BCTPOEHHas KapTodyka WHJIMBUIYaIbHOTO
nocryna (SIM/R-UIM/E- sim—kapra), mnpencraBistonias co00il MHKPOIPOLECCOPHBIA  MOJYIIb,
SBIISFOIIMIACS 9aCThi0 AOOHEHTCKOTO YCTPOHCTBA, KOTOPBIM HACHTUGHUIMPYET AOOHEHTa 1 00ecCTieunBaeT
noctyn AGoHeHTa K Yciayram.

29) IVR — TexHOJIOTHsS HWHTEPAKTHBHOTO TOJIOCOBOIO OOIICHHUS, MOCPEACTBOM KoTopoi Omeparop
npenocTaBisier AOOHEHTaM TOJOCOBYHO HWHGOpMaIio 00 YCIOBUSAX OKa3aHWs YCIYr, a TaKKe
MO3BOJISTIONIAasE AOOHEHTY B pamMKax HWH(GOPMAIIMOHHO-CIPABOYHOW CHUCTEMBbI OOCITY)KMBAaHUS TMOJABaTh
Omnepatopy 3asiBieHHS.

30) DuaexkTpoHHoe coobmeHue — uHPpOpMannonHoe/KopoTkoe TeKCTOBOE COOOIICHHE, COCTOSIIEE U3
OykB U (unm) nudp, 1 (WIM) CUMBOJIOB, HAOPaHHBIX B OINPEAEICHHON MOCIEI0BATENILHOCTU U B 00BbEME,
JIOITyCKaeMOM TEXHUYECKHMMH BO3MOXKHOCTSIMU ceTh Ormepatopa CBsI3W, HAIlpaBlisieMO€, B TOM YHCIIE,
nocpeacteoM SMS, USSD, IVR, yepe3 ABTOMaTHUYECKYIO0 CUCTEMY OOCITYKMUBAaHUS WU 3JIEKTPOHHYIO
MouTYy.

31) M2M ycrpoiicTBa (YCTPOiCTBAa MeKMALIMHHOTO B3aUMO/IeiiCTBHUS) — YCTPOICTBA, OAKITIOYCHHBIC
k cetu OmepaTopa W ompeneieHHble Ha obopynoBanuu OrepaTopa KaK YCTPOWCTBA ISl YIAJIEHHOTO
CHSITHS JaHHBIX, YIIPaBICHHs] 0OBEKTAMH WIIM MHBIX IIEJIEeH, a Takke OTHeceHHbIe OmepaTopoM K TaKHM
ycrpoiictBam AOOHEHTCKHE yCTpOiiCTBa.

32) IlepcoHajibHble JAaHHBIE - CBEJCHUS, OTHOCSIIMECH K (QHU3MYECKOMY, FOPHIUUYECKOMY JIHILY,
3a(UKCUPOBAHHBIE HA AIIEKTPOHHOM, OyMaKHOM U (MJIM) HHOM MaTepuaibHOM HocuTene. [lepeuens Takux
cBeleHUM yrBepxkaaerca Omeparopom U pasMmemniaerca Ha Cailite Omeparopa MO  CCBUIKE:
https://activ.kz/about/agreements/86.

33) YuerHasi cucreMa — nporpaMmHoe obecriedenne Oneparopa, GopMupyroiee HauuCIICHUE MIaTeKen
no Ycuyram.

2. O0uue ycjaoBUs OKa3aHUs Y CJOYT.

2.1. Hacrosimuii JloroBop SIBJSIETCS IOTOBOPOM IPUCOCIUHEHHUSI B COOTBETCTBUHM C JEHCTBYIOLIUM
TPOKJIAHCKUM  3aKoHOoJaTeabcTBOM PecmyOmuku  Kazaxcran. VYcmoBust Hacrosimiero  Jlorosopa
ycTaHaBiauBaTCs OnepaTopoM CaMOCTOSTENIBHO B COOTBETCTBUU C JCHCTBYIOIIMM 3aKOHOIATEIHCTBOM
Pecnyoiuku Kazaxcran u Jlutiensueit, u npuHuMaroTcss AOOHEHTOM HE MHA4Ye, KaK ITyTeM PUCOCINHEHUS
K HacTosiemy JloroBopy B enom. B cimyuae Hecornacus AGOHEHTa ¢ yCIOBHsIMH HacTosero Jlorosopa,
AOGOHEHT BIIpaBe pacTopruyth JloroBop myrem nogauu Oneparopy NHCbMEHHOTO 3asiBICHUS.

2.2. Tlo nacrosimemy [loroBopy AOGOHEHT Mojb3yeTcss YcIyramMud M OIUIAYUBaeT UX B COOTBETCTBUU C
BbIOpaHHBIM Tapu(HBIM IJIAHOM W YCIOBUSMU OKa3aHUs YCIYyr, MNPEAyCMOTPEHHBIX HACTOSIIUM
JloroBopoM u/mim onpeneiasieMbix OnepaTopom.

[Topsimox u ycinoBus mnpenoctaBieHus MoOuiabHbIX DPuHAHCOBBIX Ycuyr ompenenstorcs [IpaBumamu
npenocTaBieHus MoOuibHbIX OUHAHCOBBIX YCIIyT, ycTaHOBIEHHBIX [Ipunoskennem No2 k HacTosIeMy
JloroBopy, ABISAIOMMMCS HEOThEMJIEMOM YacThIO HacTosIero Jlorosopa.

2.3. Hacrosimmii [loroBop BCTymaeT B CHUJy C MOMEHTa MPHUCOEAMHEHUS K HeMy AOOHEHTa, MyTeMm
noanucanus UM PeructpanmoHHOW ¢opMbl Ha OyMa)KHOM HOCUTENE WJIM IyTeM OTIPABJICHUS
COOTBETCTBYIOIIET0 DIEKTPOHHOTO COOOIICHHS PY HATMYMK TEXHUYECKON BO3MOxHOCTH Oreparopa, B
ToM umcne uepe3: WHrepHer-pecypchl Omeparopa, JInyHbplii kaOuHET, MOOWIIBHBIC MPUIOKECHUS
OmnepaTopa, a TaKkKe ¢ MOMOILBIO AEKTPOHHOTO IOKYMEHTA, B OPSI/IKE U HA YCIIOBUSX, MPETYCMOTPEHHBIX
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3akoHoaTenbcTBOM Pecnyonmumku Kazaxcran, u MHBIM criocoO0M, HE 3alpeIIeHHBIM 3aKOHOIaTEe IbCTBOM
Pecriyonuku Kazaxcran. [lpucoenunenue AGoHeHTa K JIorOBOpPY, BRIpaKaeT ero 0e3ycI0BHOE COTIacue C
ycinoBusiMu JloroBopa B 1enoM. CTOpOHBI COIVIACHIJIMCH, YTO IPU NPUCOECTUHEHHM K HACTOSILIEMY
JloroBopy nmyrem noanucanus PerucrpannonHoi Gopmsl gomyckaercs: (pakCHMHIBHOE BOCIIPOU3BEICHHE
aHajiora coOOCTBEHHOPYYHO! MOMKICH YIIOJIHOMOYEHHOT0 Jnia Oneparopa.

2.4. Hactosmmii  JloroBop pacmpocTpaHsercss Ha BcexX AOOHEHTOB, NMPHUCOCTUHHUBIIUXCS K HEMY B
YCTaHOBJICHHOM TOpsJiKe. B ciydyae Hecornacus ¢ u3MeHeHusiMH B yciioBust JloroBopa, AOOHEHT BIpaBe,
B TeyeHue 30 KaJleHIapHbIX JHEW co JHs ero onmyonukoBanus Ha Caiite Onepatopa, MICbMEHHO COOOIIUTH
Omneparopy 00 otkasze ot Hacrosimero Jlorosopa. He mocrymnenne Omepatopy B yKa3aHHBIH CpPOK
3asBnenust AOoneHTa 00 orkaze ot [loroBopa, a paBHO coBepiieHUsST AOOHEHTOM KOHKJIOACHTHBIX
NeNCTBUM (MTOB30BaHKE Y CIIyraMu) o3HavyaeT 0e3yciioBHOE npuHATHE AOOHEHTOM yciioBHii JloroBopa u
coryacue ¢ JloroBopom.

2.5. [lpn mpucoeaunenun k Hactosimemy JloroBopy, OmnepaTtop BwienseT AOOHEHTY B TOJH30BaHHE
AOGoHeHTCKUI HOMEp. AOOHEHTCKUI HOMEP MOXKET ObIThb M3BAT WM M3MeHeH OnepaTopoM B CiIydasx,
YCTaHOBJIEHHBIX 3aKOHOAaTeNbcTBOM Pecnyonuku Kazaxcran wnm HactosiuMm J[oroBopom.

2.6. VYcnyrn mpenoctaBisitoTcss AOOHEHTY TNpH HaJWMYUM B €ro COOCTBEHHOCTH, BJIAJICHHH JIHOO
MOJIb30BaHUM AOOHEHTCKOTO yCTPOWCTBA, COOTBETCTBYIOLIEIO YCTAHOBJIIEHHBIM TpPEOOBAHUAM U
COBMECTUMOI'O C JManma3oHamMH paJuovyacTOT M CTaHJApTaMH COTOBOM CBSI3U, MCHOJb3YEMBIMH B CETH
Omnepatopa. OtnenpHble YCIyTH MOTYT HE TMOJACPKUBATHCI AOOHEHTCKUMH YCTPOWCTBAMH, B
3aBHCUMOCTH OT UX TEXHUYECKUX XapaKTEPUCTHK.

2.7. Yciayra mpenocTaBisitOTcss AOOHEHTY B COOTBETCTBHM C BHIOpaHHBIM AOoHeHTOM TapugHBIM
IUIAaHOM M YCIOBUSIMHM oOKazaHus Yciayr Omeparopa win TpeTbux Juil. Ilpomomxkas monb3oBaTbes
YcenayramMu o oKOHYaHUM BKIIIOYEHHOTO 00beMa Yciyr no Tapudnomy miany, AOGOHEHT OATBEPKIACT
CBOE corjacue ¢ Tapudukanueii 3a T0MOJTHUTEIbHBIN 00BEM.

2.8. Omeparop dopmupyer Tapudnpie mIaHbBl, KOTOpbIE Tpemnaratotrcss AOoneHTam. Ilepeuenn
TapudHbIx NIaHOB, BKIIOUYEHHBIE B HUX YCIYrM U Tapu(bl HA HUX, YCIOBUSA UX UCIOJIb30BAHUS, CPOK
NEHCTBUS, TIEPUOJUIHOCTD B3UMaHMsI AOOHEHTCKOM IIaThl, 00BEM BKJIIOYEHHBIX YCIyr OMPEACIsIOTCS
OmnepatopoM caMOCTOSITEIBHO W JIOBOJATCA JO CBeAeHUs AOOHEHTOB jocTynHbiMH Omeparopy
croco6amu.

2.8-1. YcnoBus MHBIX JONOJHUTENBHBIX yCIyr onpeenstoTcss OnepaTopoM CaMOCTOSITENIBHO M MOTYT
ObITb u3MeHeHbl OnepaTopoM B OJHOCTOPOHHEM IOPSAJKE B COOTBETCTBUM C JICHCTBYIOIIMM
3aKOHOJATeNbCTBOM, Ipu 3ToM Omeparop HampaBisgeT AOOHEHTaM YyBEJIOMJICHHE: MOCPEICTBOM
KopoTkoro texctoBoro coobmenus audo pasmeriaer uHpopmanuio Ha Caiite Omneparopa UM UHBIM
crocoOoM HHGOPMHUPOBAaHUA. YCIOBUS TNPEAOCTABICHHUS YCIYyr TpPeTbUX JIMIl ONPEAeIsIoTCs
MOCTABIIMKAMU TaKUX YCIYr U MOTYT ObITb U3MEHEHbI B MOPSIJIKE, YCTAHOBIEHHOM COOTBETCTBYIOIIMMHU
nocraBmukaMy. [Ipooikas noas3oBaTbes YceiayraMu NOcie BCTYIUIEHUS] U3MEHEHUH B cuily, AOOHEHT
MOJITBEPXKIAET CBOE COTJIaCHe C U3MEHEHHBIMH YCIOBHIMH.

2.9. Omneparop ynpasauser TapudHblii miuaH, mpu ero HEBOCTPEOOBAHHOCTH, TO €CTb OTCYTCTBUHU
AGoHEeHTOB Ha JaHHOM Tapu(HOM IUIaHe.

2.9-1. Unble peiicTBytomue Yciayru MOryT ObITh IpekpaieHsl OnepaTopoM B OHOCTOPOHHEM HOPSIIKE C
yBeoMiieHHeM AOOHEHTOB: MocpeIcTBOM KOpOTKOro TEKCTOBOrO cOOOIIeHUsT 100 pa3MeleHHs
uHpopmanuu Ha Caiite Oneparopa UM HHBIM CLIOCOOOM MH(MOPMHUPOBAHUS.

2.10. Madopmanus 06 Yenyrax u Tapudueix minanax pazmeraercs Ha Caiire Oneparopa U TpeTbUX JIUL,
JOBOJAUTCS 10 CBeACHUS AOOHEHTOB IpU IMOMOIIM ABTOMATUYECKOH CHCTEMBbI OOCTY)KMBaHHS, B



pPEKIIaMHBIX MaTepuaiax WM TOCPEACTBOM HH(POPMALMOHHO-CIIPABOYHON CHCTEMBI OOCITY>KUBAHUS
Omneparopa.

2.11. Ilpu 3ameHe AOOHEHTCKOTO HOMeEpa 3aMeHsieMblii HoMep u3biMaeTcst OmeparopoM u AOOHEHTY
BBIJICIISIETCS HOBBI AOOHEHTCKHI HOMEp, MpPH ITOM 3aMEHEHHBIH AOOHEHTCKUI HOMEP MOXXET OBITh
IIpeloCTaBJIEeH ApyroMy AOOHEHTY COIJIaCHO IpPOLEAypaM, YCTaHOBIEHHbIM OreparopoM B CiIydae ero
JTOCTYITHOCTH JUTS TTOIKITFOUCHUSI.

2.12. Tlpu obcnyxuBaHuu AOGOHEHTOB OMJUIMHTOBOM CHUCTEMOW ¢ TapuUKalMeld B PEKHME PeaTbHOTrO
BpPEMEHH /17151 00ecTieueH s HEMPEPHIBHOTO MCIIOJIb30BaHUs AOOHEHTaMH yCIIyrd MOOUIbHOTO MIHTEepHEeTa
B paMKaX MMEIOIIErocsi 00beMa W/WiH OallaHca MPOU3BOIUTCS pe3epBupoBanue MHTEepHET-TpaduKa win
cpenctB ¢ Oamanca AOOHEHTOB B pa3Mepe M Ha YCIOBHUAX, JOTIOJHHTEIHHO YCTaHABIMBAEMBIX
Omneparopom B ycnoBusix TapudHbIX miaHoB, UHTepHET-yCIyT.

3. [IpaBa u o0s3anHOCTH CTOPOH

3.1. Oneparop:

3.1.1. BrpaBe B3uMaTh I1aTy 3a OKa3blBaeMble MOCpeacTBOM ceTu Oneparopa Yciyru TpeThUX JIUL.
3.1.2. Ilpu npenocraBneHnn AOGOHEHTY yciayru Poymunra, Oneparop BIpaBe YCTaHOBUTBH IOPOTOBYIO
CyMMy U1 NOAKIIOYEHUs ycinyru PoymmHra, pasmep kortopoi ompexaenserca Onepatopom. [lpm
nosib3oBaHMM AOOHEHTOM yciyroi PoymuHra, omnate moajexar Kak HCXOJSIIME, TaK M BXOJSIINE
COEJIMHEHUS, a TAK)Ke MHbIE OKa3aHHbIE Y CIIyTH, B TOM YUCIIE YCIYTH nepeaapecannu. Omiara 3TUX yeIyr
pon3BOIUTCS AOOHEHTOM B COOTBETCTBHUHM C YCIOBHSIMH HacTosiIero Jlorosopa u ycloBUSIMH OKa3aHUS
ycryr Poymunra. Oneparop HampasisieT AOOHEHTY MpHU €ro BbhE3e B CTPaHy POYMHUHT-TIApTHEpa
MH(OPMALIHUIO O TOM, YTO Y HETO MOKET 00pa30BaThCs 3aJ0JIKEHHOCTh B CBSI3U C OTCYTCTBHEM CHCTEMBI,
MO3BOJISIIOIIEH OTCIEKHUBATH MTPOJOJLKUTEILHOCTh COEIMHEHUH B peKUME PEaIbHOTO BPEMEHHU.

3.1.3. BripaBe oCyIIECTBIATH 3aMMCh BXOIAIUX 3BOHKOB, MOCTYIAIOIINX B CIIPABOYHO-UH(OOPMAITMOHHYIO
cnyx0y Omepatopa B Mopsake, IPEeIyCMOTPEHHOM JAEHUCTBYIOIIMM 3aKOHOJATEeNbCTBOM PecnyOnuku
Kazaxcran, a Takke orpaHu4MBaTh B OJHOCTOPOHHEM MOPSAKE AOCTYH AOOHEHTa K HEMOCPEICTBEHHOMY
oOcnyxuBaHuio creuuaiucrom Ormeparopa B CHPaBOYHO-MH(POPMALIMOHHOW CIyKOe B ciaydasx
HEOJHOKPATHOro oOpamieHuss ¢ ero AOOHEHTCKOrO HOMepa IO BOINPOCAaM, HE OTHOCALIUMCS K
nesitensHoCcTH Orieparopa, u/uiK Npu HapymeHHH AGOHEHTOM 3TUYECKUX HOPM.

3.1.4. BrpaBe B ciy4ae HapynieHUss AOOHEHTOM 0053aTeNIbCTB IO OTuIaTe Y CIIyT, JTFOOBIMH JOCTYITHBIMHU
cnocobamu umH(popMupoBath AOoHeHTa w/miu [lonmp3oBaTenss O HEOOXOAMMOCTH —TOTAIICHUS
3aJI0JKEHHOCTH, MPUBJIEKATh JJIsl UCTPeOOBaHMS TaKOW 3aJ0JDKEHHOCTH TPEThHX JHll. AOOHEHT B 3TOM
cillydae cornamaerca Ha mnepenady OmneparopoM TakuM TPEThUM JMLAM J000H uHopMmaiu o0
AOGOHEHTe, CTOMMOCTH TOJy4eHHBIX AOOHEHTOM VYCIyr, CyMMbI 3aJI0JDKEHHOCTH, JTOKYMEHTOB,
MOATBEPKAAIONIUX HAIU4Hhe 3aJ0JDKEHHOCTH AOOHEHTa, W HHYI0 HWHGOpMAalKi0, B TOM YHUCIE
[lepconanbHbie JaHHBIE, HEOOXOIUMYIO JUTSl B3BICKAHUS 3a70JDKEHHOCTH.

3.1.4-1. Ecnu B Teuenue S5 (Ilaru) paboumx nHedl ¢ MOMEHTa OTHpPaBKU yBEAOMJCHHS AOOHEHTY O
MIPOCPOYEHHON 3aJ0JKEHHOCTH 10 00s3arenbeTBaM nepe OnepaTopoM Ha 3JEKTPOHHYIO MOUTY M/WIN
nocpencTBoM KopoTKOro TekcToBOro cooOiieHusi, AOOHEHT He OCYILECTBUT MOTaIlIeHUe 3a/10JKEHHOCTH
W/WIM HE TMpPENOCTaBUT CBOM BO3PAXKEHHUs, TO, TEM caMbiM, AOOHEHT MpHU3HAeT (aKT HAIUYHIL
3aJJ0JDKEHHOCTH 10 00s3aTenbcTBaM nepes; OnepaTopoM M COTJIAIIAETCs ¢ JaJbHEHITUMU JeHCTBUAMU
Omneparopa, HallpaBJICHHBIMHU Ha B3bICKAHUE 33/I0JDKEHHOCTH, B TOM YHCIIE OOpalleHHeM 3a MOJIy4eHUEeM
WCIIOJIHUTENBHON HaaMUCH HOTapuyca coriacHo 3akoHy PecmyOmuku Kazaxcran «O HoTapuare». B
COOTBETCTBUHU C YCIOBHSMH HACTOAIIETO MyHKTa AOOHEHT BBIpaXKaeT COIJIACHE CYUTATh COOOIIEHHE,



OTIIpaBICHHOE Ha HIEKTpoHHYI0 mouTy/KopoTkoe TekcToBoe cOOOIIEHHe, TNPHPABHEHHBIM K
YBEIOMJICHHIO Ha OyMa)XHOM HOCHUTEJIE.

3.1.5. BrpaBe npekpatuTh B MOJHOM 00BbEME, OTPaHUYUTh 0OBEM WM MPUOCTAHOBUTH MPEIOCTABIICHUE
Ycenyr o onpeneneHHOMY AOOHEHTCKOMY HOMEpY 0€3 MpeaBapHTEIhLHOTO yBeIOMIICHHS AOOHEHTa B
CIIEYIOIIUX CIy4asx:

1) na JluueBom cuere AOOHEHTa OTCYTCTBYIOT JNEHBIM, JIOCTATOYHBIE Ui OKa3aHUs YcCIyr (Ipu
aBAaHCOBOM IIOPSJIKE pacdeToB), WIM HEOIIaThl cyeTa (IO KPEAUTHOMY MOPSAAKY PACUETOB) B TEUCHHE
PacueTHOr0 meproaa i npeBhIIEHIs YCTAaHOBICHHOTO KPEUTHOTO JINMUTA, PACCUUTAHHOTO B TIOPSIKE,
onpezensieMom OnepaTopom.

2) cramo wu3BectHo, uto Kapra wumentudukanmu AOoHEHTa, AOOHEHTCKOE ycTpoicTBo, M2M
YCTPOWCTBO WJIM TIPEIOCTABIIsIEMbIe Y CITYTH HCTIONB3YIOTCSI HEYIIOJTHOMOYESHHBIM JIMIIOM, HEHAJIEKAIITNM
WJIH HE3aKOHHBIM CIIOCOOOM WJIH TSl OCYIIECTBIICHHSI IPECTYITHBIX JICHCTBHIA;

3)AOOHEHT HapyIlIaeT yCIOBUS HACTOSIIETO JJoroBopa Uit MpOU3BOIUT JIOKHBIE BHI30BBI SKCTPEHHBIX
OTIEpaTUBHBIX CIYXO, MPOU3BOIUT Tesie(hOHHBIE 3BOHKH/PACCHUIKH Ha APyrue aDOHEHTCKUE/Tene(pOoHHbIE
HOMeEpa WJIM OCYIIECTBIISIET HHBIE JICWCTBUS C LENBI0 OCYIIECTBIICHHUS IPOTUBOTIPABHBIX JICSTHUN;

4) cTano U3BECTHO, YTO Y CIIYT'H MOJIYYSHBI B Pe3yIIbTaTe XUIECHHS KapThl HACHTU(HUKAITIN AOOHEHTA,
Kapts! omatel, B31oMa HASHTH(GHUKAIMOHHOTO WIIH MHOTO KOJA, WIIM WHBIX TIPOTUBOTIPABHBIX JICHCTBHIA,
7100 BCIIEJICTBHUE UCTIOIB30BAaHUS 3alPEIIEHHON K 00CITY)KMBaHUIO KapThl uAeHTUGUKau AOOHEHTa WK
KapTsl omarsr;

5) npu nostydueHuu yBeomiieHus oT AOOHEHTa 0 ToM, 4To AGOHEHTCKOE YCTPOMCTBO ObLIO YKpaJEHO
WIH yTEPSTHO;

6) AGOHEHT OCYIIECTBIISIET ACUCTBUS, KOTOPBIE, IO MHCHHIO OriepaTopa, MOTYT HAHECTH BpelI padboTe
cetu OmepaTtopa, BKJIIOYas, HO, HE OrPAHUYMUBASCH, HApPYIICHHE YCIOBUHA JOOPOCOBECTHOTO
KCMOJIb30BAHMS Y CIyT, ycTaHOBJICHHBIX B [Iprnoxennn Nel k HacTosiemy JloroBopy;

7) npu HapyieHun AGOHEHTOM YCIOBUH, YKa3aHHBIX B . 3.2.4, 3.2.5, 3.2.9 nacrosmero [lorosopa,
a Taxke B [Ipunoxenun Nel k Jlorosopy;

8) mpu HewcnosHeHUn AOOHEHTOM TpeOOBaHUM TpaBUI perucTpanuu AOOHEHTCKHX YCTPOWCTB
COTOBOM CBS3HU,

9) npenocraBneHuss AGOHEHTOM HEIOCTOBEPHBIX CBEJACHHUI W/WIM Mepenauyu B mojb3oBaHue Kaptel
uaeHTuuKanuu AGOHEHTa TpeThbeMy JIIly 06e3 epeoopMIICHHS;

10) no uHBIM PUYMHAM, YCTAHOBIIEHHBIM 3aKOHOAaTeNbcTBOM PecryOnuku Kazaxcran;

11) no TpeboBaHUsIM KOMIETEHTHBIX opraHoB Pecnyonuku Kazaxcran B MHTepecax BceX CyObEKTOB
OTIEpAaTUBHO-PO3BICKHON JESITENFHOCTH B IEPUO Upe3BbIYaiHOTO ToJiokeHus B Pecniyonuke Kazaxcraw,
BKJIIOUAsi IPUOCTAHOBIIEHUE pabOThl AOOHEHTCKOTO YCTPOUCTBA.

3.1.6. [Ipu aBaHCOBOM MOPSAIKE PACUETOB MPEIOCTABIAT, AOOHEHTY TaKkKe YCIYr'H B CUET €ro OyaylIux
aTexen, ¢ cornacus AOOHEHTa, BHIPAKAEMOTO MyTeM MOAKIIOUeHUs: AOOHeHTOM Takux Ycuyr. [lpu
3TOM CTOMMOCThH MpeaocTaBieHHbIX OnepatopoM YCiyr oriadyuBaeTcsi AGOHEHTOM IyTeM MOTIOJTHEHHUS
cBoero Jlunesoro cueta u cnucanus OnepaTopoM C JaHHOTO CYeTa CTOMMOCTH MPEJOCTABICHHBIX Y CIIYT.
3.1.7. 3acuuThIBae€T W3IMIIHE YyIUladyeHHble AOOHEHTOM 3a OKa3aHHble YCIYTH JEHbIM B CYET
aBaHcupoBaHus Ycayr OnepaTtopa Win TPEThbUX JIUI, BKIoYas MoOuinbHbie GUHAHCOBBIE Y CIIyrd, TUO0
BO3BpalaeT AGOHEHTY TaKUe CPe/ICTBA 10 ero 3asiBICHHIO.

3.1.8. BmpaBe cmnucath c¢ JlumeBoro cueta AOOHEHTa JIGHbI'M, IIOJIydeHHbIE BCIE/ICTBUE
HECAHKIIMOHUPOBAHHOTO MJIM OLIMOOYHOTO IUIaTeXa, Mo pe3yapTaraM npoBepku Onepatopa.

3.1.9. BmpaBe ocymecTBIATh pa3HOTO poja uHGOpMUpPOBaHHE AOOHEHTOB B COOTBETCTBUU C
JEVCTBYIONIUM 3aKOHOJIATEIbCTBOM, MTPOBOJANTH PEKIIAMHBIEC aKIIMU, PO3BITPHIIIN, HHBIE MAPKETHHTOBBIC



MEpPONpPUATHS, HalpaBJICHHbIE HA YBEIMYEHUE NPOAAX YCIyr, MOBBIIICHUE JOSAIHLHOCTH AOOHEHTOB,
MpuUBJICYCHUE HOBBIX AOOHEHTOB, @ PABHO MAapKETUHIOBbIE KaMITAHUU IS oripeaessieMbix Oneparopom
rpymnn AGOHEHTOB B IENSIX M3YyYCHHS aKTHMBHOCTH WCIIONB30BaHMS AOOHEHTAMHU JUCKOHTHBIX W/WIIH
aKIMOHHBIX TpemiokeHuil. [lpu npucoenunennn k HactosuieMmy JloroBopy AOOHEHT corjamaercs Ha
MOJydeHHE PEKIAMHBIX M WH(POPMAIMOHHBIX SMS-cooOmieHunii, a Takke ydacTHe/TIPHCOSANHEHHE K
nporpamme Omnepatopa «SMART», myrem mnonyderuss SMS-cooOmieHU W HMHBIX COOOIIECHUH
MH(POPMAIIMOHHOTO, PEKIAMHOTO W PEKIAMHO-Pa3BJICKATEIBHOTO XapakTepa. YCJIOBHS MPOTPaMMBbI
«SMART» 1 mopsiiok BbIX0OJa U3 Hee yCTaHaBIMBalOTCs OmnepaTopoM CaMOCTOSITENILHO U pa3MeIaroTCs
Ha Caiite Oneparopa.

3.1.10. BrpaBe MOMOMHHUTEIHHO K TapUPHUIIMPYEMbIM YCIyraMm MpenocTaBisTh AOOHEHTY OecIuiaTHBIC
nH(popMalMOHHO-cIpaBouHble Ycayru Oneparopa, nHPopMupyst 06 3ToM AGoHeHTa myTeM SMS u/unu
pasmemenus nHpopmaruu Ha Caiite OnepaTopa.

3.1.11. CamocrosiTenbHO omnpenenseT (GopMUPYET) TIEPEUeHb U YCIOBHS OKa3aHUs JTOTIOJHUTEIBHBIX
ycinyr, TapudHbIX IUIaHOB, B 3aBUCHUMOCTH OT TEXHHMYECKOW BO3MOXKHOCTH CETH CBSI3H, a TaKXKe
HCIIOJIb3YEMOT0 TEXHUYECKOTO pelleHus. JlomoaHuTenbHble YCIyrd CBSI3U TPEAOCTABISIOTCS 10
3asBrneHn0 AOOHEHTa, B TOM 4YHcle, Hampamiasemomy mocpeactsom SMS, USSD, IVR, uepes
ABTOMaTHYECKYIO CUCTEMY OOCITY)KHUBaHUS WIH IEKTPOHHYIO TIOUTY.

3.1.12. B nensx obecrieueHus Y CIOBUM JOOPOCOBECTHOTO MCIIOJIB30BAHMS YCIYT U B 3aBUCUMOCTH OT
Harpy3kd Ha CeThb BIIPaBE CaMOCTOSITENIBHO YCTAHABIMBAaTh TEXHUYECKHUE XapaKTEPUCTUKH Y CIYT,
BKJIIOUasl MPUOPUTE3ALINIO TpadrKa, OrpaHMYEHNE CKOPOCTH JIOCTYIA, B TOM UYHMCIE IPU UCIOIb30BaHUU
MUPUHTOBBIX (aillioOOMEHHBIX CETEH.

3.1.13. C momenTa npucoeauHenus: A6onenrta k Jlorosopy, Omneparop ocymiecTisieT coop, OOpaboTKy
[TepconanpHbIX AaHHBIX AOOHEHTa W WHBIE NEUCTBHS, mpeaycMoTpeHHble [lomutukoir Omepatopa B
OTHOIIIEHUH cOOpa, 0OpabOTKHM M 3aIUTH IEPCOHATBHBIX JaHHBIX AOOHEHTOB, pa3MmemeHHon Ha CaiiTe
OmnepaTopa, a TakKe 3aKOHOJaTeIbCTBOM Pecniyonuku Kazaxcran.

3.2. AGOHeHT:

3.2.1. Bopage nosydars HHGOPMAIIMOHHO-CITPABOYHBIE Y CITYTH;

3.2.2. Ilpu npucoenunenuu K JloroBopy g MOJy4eHHS YcCiyr o0si3aH mpeaocTtaBuTh OrepaTopy
JOCTOBEpHbIE cBeJIeHUs 00 AGOHEHTE, ITyTeM HaIlpaBJIeHHs DJIEKTPOHHBIX COOOIIEHUI WU IOCPEACTBOM
3aIl0JIHEHMS M ToANIMcaHus PeructpaimonHoit popmsl, a Takoke 1o TpedoBanuio Oneparopa IpeaocTaBUTh
OpUTHMHAJIBI JOKYMEHTOB, YIOCTOBEPSIOLUX JIUYHOCTh AOOHEHTA.

3.2.3. O0s3aH 03HAKOMUTHCS C YCIOBUSAMU OKazaHus Yciyr, TapudHbIX IUIAaHOB 10 UX HOIKIFOUEHHS.
AGOHEHT HeceT MOJIHYI0O OTBETCTBEHHOCTh 3a HEBBINIOJHEHHME JAHHOIO YCJIOBUS M BIIPaBE€ OTKIIIOYUTH
VYenyry, Tapudnslii nuaH B ciydyae, eclid yCIOBUS MX HpeaocTaBiieHHss OnepaTopoM HE yCTpauBaroT
AGoHeHTa. AOOHEHT CaMOCTOATENIBHO CIEQUT 3a PacXOJOBAHHMEM CBOEro OOHYCHOIO Tpaduka U
OCYIIECTBIISICT MPOBEPKY €ro HauuciaeHus, npu 3roM Omneparop yBeromisier AGOHEHTa 00 OKOHYaHUU
o0beMa Yciyr, mpexycMOTpeHHOro Tapu(HbIM MIAHOM.

3.2.4. O0s13aH B MOJTHOM 00BEMeE MOPSJIKE U CPOKH, KOTOpBIE onpeaeseHbl JJoroBopom/TapudHbIM m1aHOM,
BHOCHTB IUIaTy 3a Yciyru. B ciydae ecnu yenoBusimu TapudHOTO mi1aHa MITH MHBIX Y CIIYT IPETyCMOTPEHA
AGoHeHTcKas 1u1ata, AOOHEHT ortauynBaeT AOOHEHTCKYIO IJIaTy B COOTBETCTBMU C YCIOBHUSAMHU
TapudpHoro mnnaHa/vHBIX VYCIyr M BbBIOpAaHHBIM MOPSAKOM pacyeTa. AOOHEHT HeceT MOJIHYIO
OTBETCTBEHHOCTb 32 HEOIUIAaTy, HEKOPPEKTHYIO OIUIaTy W/UIIM HECBOEBPEMEHHYIO OIUIATy Y CIIYT.

3.2.4.-1. AOGOHEHT, SBISIONMUICS IOPUANYECKUM JIMIIOM, HpU oOIUlare Oe3HaJIMYHBIM pacueToM B
Ha3HAUYEHUM IUIaTe)XKa B IUIATEKHOM IMOPYYEHHM MOXET yKa3aThb He Oosee 2 (aByX) AOOHEHTCKHX



HOMEPOB/JIBYX TIOJHBIX HOMEPOB CUETOB-(DAKTyp U3 YUETHOU CUCTEMBI /ABYX HOMEPOB JIUIIEBBIX CUETOB
U CyMMY OIUIAaThI IO KaXJ0My AOOHEHTCKOMY HOMeEpY cueTy-(hakType u3 YueTHou cuctembl/JIuieBoro
cuera.

3.2.4.-2. B cnydae Hanmmuusi y AGOHEHTa, SBISIONIETOCS FOPUINYSCKUM JIUIIOM, 0osiee 2-X AGOHEHTCKUX
HOMEPOB, AOOHEHT 3aIl0JIHACT AIIEKTPOHHBIN PEeCcTp COrIacHO 00pasily, pa3MEeIIeHHOMY Ha O(pUIIHATEHOM
Caiite Onepatopa 1o ccbuike https://b2b.keell.kz/ru/b2b.account/eregistry/2369 u B Ha3HaUYeHUH IJ1aTEKA
B IJIATEKHOM TOPYYEHHH YKAa3bIBACT, YTO IUIATEK OCYIIECTBIISETCS B COOTBETCTBHH C JJIEKTPOHHBIM
peecTtpom.

3.2.4-3. Ecniu y AGOHEHTA, SIBIISIFOIIETOCS IOPUANICCKIM JTUIOM, 00siee 2-X HOMEPOB CUETOB-(PAKTYp U3
YduerHol cucTeMbl/JIMIEBBIX CYETOB, TO AOOHEHTY HEOOXOIUMO MPEAOCTABISITH COMPOBOJAUTEIBHOC
nuceMo B popmare .xls. ¢ mpuaraeMbIMi KOUSMU IUIATEKHBIX IOKYMEHTOB B JIF0001 a0OHEHTCKUM OTIEN
Oneparopa/Ha NEKTPOHHBIN a/ipec OTBETCTBEHHOro paboTHUKa Oneparopa/mo aapecy: email@kceell.kz c
00s13aTeIbHBIM yKa3aHWEM B Ha3HAYCHHH TUIATEKa Ha COMPOBOIUTENFHOE TIHCHMO.

3.2.4.-4. PacnipeienieHrEe U 3a4KMCIICHUE TIOCTYAOIINX OTIaT 0T AOOHEHTA, SBIISIONIETOCS IOPHUIMIYECKIM
JUIOM, ocyiecTBiseTcss OnepaTopoM € y4ETOM CIIEAYIOLIETro:

1) Omeparop 3auuciseT ACHBIH, MOCTYMAIKEe 0T AOOHEHTa B OIJIaTy YCIYr COTJIACHO TUIATEKHBIM
nopy4eHussM AOOHEHTa M B COOTBETCTBHM C YKa3aHHBIMH B HHUX [aHHBIMH, B COOTBETCTBHUH C
TpeOOBaHUAMHU IIYHKTOB 3.2.4.-1. — 3.2.4.-3. u ¢ yueToM npmiiaraeMeix AOOHEHTOM JOKYMEHTOB
(peectp, compoBoAUTEIbHOE MUCHEMO). [Ipu 3TOM, cCymMMa omuiaThl 3a YCIIyTd JI0JKHA COOTBETCTBOBATH
CyMMe€, YKa3aHHOM B Ha3HAYECHHH ILJIaTEXKa.

2) B cimygae HecoOmroneHus AOOHEHTOM YCIIOBHIA, MPEIYCMOTPEHHBIX B MyHKTax 3.2.4.-1. - 3.2.4.-3,,
CyMMa OIUIaThl MOXET OBbITh paclpeneieHa U 3auucieHa Ha AOOHEHTCKHE HOMepa M0 YCMOTPEHHIO
Oneparopa.

3.2.4.-5. OniepaTop HE HECET OTBETCTBEHHOCTH M HE 00513aH Bo3MeaTh AGOHEHTY YOBITKH 32 TTOCIICICTBHS
HecoOmoneHns AOOHEHTOM YyCTaHOBJIGHHOTO myHKTamu 3.2.4.-1. -3.2.4.-3. mopsanka odopmieHus
IJIATeKHBIX JOKYMEHTOB. OmneparopoM HE paccMaTpUBAIOTCS MPETEH3UM, €CIU IMPH OCYIIECTBICHUU
omiatel Yciuyr AOOHEHTOM He ObUTM NpPEeNOCTaBICHBbI Hajuiexkaiie O(pOpMIICHHbIE TOKYMEHTHI, B
COOTBETCTBUH C TpeOOBaHUSAMH ITyHKTOB 3.2.4.1-3.2.4-3.

3.2.5. llonp3yercs Ycayramu CBs3U MPU aBAHCOBOM IMOPSJIKE PaCYeTOB MOCIIE€ MOCTYIIeHHs Ha JIuneBoit
CUeT JIeHer, JOCTATOYHBIX JJIs OIIaThl Y CIyr cBsizu. B cinydae orcyrcTBus Ha JlunieBom cuete AGOHEHTa
JIeHeT, JOCTAaTOYHBIX JJIsl OIUIaThl Ycuyr cBsizu, Oneparop MpeKkpamiaeT MpeIoCTaBICHUE HCXOIALIUX
COEJIMHEHUH, 3a UCKIIOYEHUEM COeIMHEHUN ¢ MHPOPMAIIMIOHHO-CIPABOYHON CUCTEMON 00CTyKUBAaHUS U
HOMepaMU  OECIUIaTHBIX  COCJIMHEHUH  COrJJaCHO  MEpPEeYHI0  OKCTPEHHOM  MEIUIMHCKOM,
MIPaBOOXPAHUTENLHON, MMOKAPHOW, aBapUITHOM, CIIPABOYHOU U JAPYrHX CIYXO0, COeTUHEHHE ¢ KOTOPHIMU
SBJISETCS OECIIaTHBIM, a TAKXKe 3a MCKIIoUeHueM yciyr B Poymunre, npu stom OnepaTop yBeIOMIISIET
AOoHeHTa mpu ero Bbe3[Ae B CTpaHy PoymuHr-maptHepa mytem oOTHpaBku KOpOTKOro TEKCTOBOTO
COOOILIEHUS O TOM, UYTO Y HETO MOXKET 00pa30BaThCs 3aJI0JKEHHOCTh B CBS3H C OTCYTCTBHEM CHCTEMBI,
MTO3BOJISIFOIIEH OTCIICKUBATH MPOJOLKUTEILHOCTD COSIMHEHUH B PEXKUME PEaIbHOTO BPEeMEHH, a AOOHEHT
00s13aH OIUIATUTh CTOUMOCTB yCJIyT POyMUHTra B MOJIHOM 0OBEME.

3.2.6. Ilpu KpeaIUTHOM TOpSJIKE pacyeToB MOXKET YCTaHOBUTh IO coryiacoBaHuio ¢ OmnepaTopoM
KpeIUTHBIN JUMUT Ha Ycmyru Onepatopa, py 3TOM BEpXHUI HOPOT KPEAUTHOTO JIMMHUTA OTpeAeseTCs
Omnepatopom.

3.2.7. O6s3an mpenoctaButh OmepaTopy AocTtoBepHbie cBefeHus o0 Abonente (PUO (otuectBO
yKa3bIBAa€TCsl MPHU €ro HAJIWYMM), MOYTOBBIM ajapec, aapec 3JIEKTPOHHOW MOYTHI (MPU €ro HaJIU4yHH),
KOHTaKTHBIM TenedOHHBI HOMep (MPU €ro Halu4uu), s (PU3MYECKOTOo JHIa — WHIUBUIYATbHBIN
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UACHTU(DUKAIIMOHHBIA HOMEp, JJIS FOPUANYECKOTO JIMIIA - HAMMEHOBAaHUE, OM3HEC-UICHTH(PUKAIIMOHHBIH
HOoMep). B ciydyae u3MeHeHHMs yKa3aHHBIX JaHHBIX HpeaocTaBisier OmnepaTopy HOBbIE JaHHBIE B
MUCHbMEHHOM BHUJIC B TeUeHHE 5 (MATH) paboUMX THEH ¢ MOMEHTa U3MEHEHUS TAKUX JaHHBIX.

3.2.8. Ilpu nepenaue AOOHEHTCKOr0 HOMEpa TPETbEMY JIMILY B I0JIb30BaHUE 110 HacTosAuiemy /lorosopy,
AOGOHEHT 00s3aH OCYILECTBUTh O00f3aTeIbHYIO Iepeperucrpanuio AOOHEHTCKOIO HOMeEpa IyTeM
MPEeAOCTaBJICHHS MUChbMEHHOTO 3asBieHust Oneparopy o corjacuu Ha nepeodopmiieHue AOOHEHTCKOTO
HOMEpa Ha WMMs TPEThEro Juia He mo3aHee 3 (Tpex) KaleHJApHBIX THEH ¢ MOMEHTa (aKTHYeCKOU
neperavH.

3.2.9. OOs3yercss HE HCHOIB30BATh MPEIOCTABICHHBIM AOOHEHTCKHI HOMEp Ul OpraHu3alud |
IIPOBEICHUS JIOTEPEU, TOJIOCOBAHUM, BUKTOPHUH, PACIIPOCTPAHEHHS PEKIIAMBI, a TAK)XKE IPYTHX JECUCTBUH,
MPUBOIALINX K HAPYIIECHUIO TIPaB TPEThUX JIUL, pab0TOCIOCOOHOCTH 000pYI0BAaHUS U YCTPONCTB CBS3H.
AGoHeHT He BmpaBe 0e3 mmchbMeHHOro coriacusi Omeparopa wucnoib3oBarh IIIM03pl WM WHBIC
CIeNMANbHbIE TEXHUYECKHE YCTPONCTBA/CPECTBA/IPOTPAMMBI, HE  SIBISIONIUECS  CPEICTBAMHU
WHMBHYAIIBHOTO WCIOJIB30BAHUS W/MIM TpEeTHa3HAuYCHHBIE U WCIIOJIB30BaHUS YCIYT CIIOCO0aMH,
HapyIawIUMH TpaBa JIpyrux AOOHEHTOB, YCIOBUU Hacrtosimiero JloroBopa Wi JE€HCTBYIOIIETO
3aKOHOJATENIbCTBA, B TOM YHCIIE IPEIOCTABIEHUS TPETHUM JIMIaM JIOCTyMa K Y cilyraM, BKIItoyasi yciayrH,
OKa3bIBa€Mble HHBIMHU OIlepaTOpaMu CBSI3U, GUKCUPOBAaHHOM cBs3u, MHTepHeT/IP Tenedonuu u npyrue.
3.2.10. Ilpucoenunssce K yciaoBusM Hactosiero JloroBopa, AGOHEHT MPeI0CTAaBIISET CBOE COTIIacHe:

1) Ha cOop u 00paboTky IlepcoHanbHBIX AaHHBIX, B TOM 4wucie, CiyxeOHOH uHbOpMaIimu 00
AOGoHeHTe, TpaHCTPaHWYHYIO Tepenady llepcoHaNbHBIX NaHHBIX (32 HCKIIOYCHHEM TpPaHCTPAHWUIHOU
nepenaun Ciy:xeOHO# nHpopmarun 06 AOOHEHTe), OMOMETPUUECKUX JaHHBIX, COOP M MCIOJIb30BAHHE
KOTOPBIX HeoOxonumbl OnepaTtopy /Wiy TPeTbUM JIMLAM, B IEJISX UCIOJHEHHs HacTosiero JJorosopa
[0 OKa3aHWIO YCIYr CBS3UM W/WIM WHBIX HMEIOIUX K HUM HENOCPEACTBEHHOE OTHOLIEHHE YCIyr
Omneparopa u (WIn) TPETbUX JIMLI, BKJItOYasi, HO, HE OTPAHUYMBAsACH, YCIYr, OKa3blBaeMblx Oneparopy U
(wmn) AOGoHeHTYy TpeTbumH nunamu, OmepatopoM TpeThbUM JullaM, yciayr PoymuHra, MoOuIbHBIX
(MHAHCOBBIX YCIYT, KOHBEPIE€HTHBIX YCIYyT, HH()OPMAIIMOHHO-CITPABOYHOTO 00CITYKMBAHUS, IPOBEACHUS
Wccae0BaHuM U (MIIM) TIOJTYUYEeHUS CTATUCTHYECKUX JaHHBIX 00 00beMax mpoaaxk U (MJIH) HalpaBJIEHHBIX
Ha ylydlleHHE KauecTBa IPEJOCTaBJIAEMBIX YCIyr U OOCIyXUBaHMs, MPOBEICHHUS MapKETHHIOBBIX
aKTMBHOCTEH, IPOBEAEHUS  ONPOCOB W  MCCIEJOBAHUM,  HANpPABICHHBIX Ha  BbBIABJICHUE
YIIOBJIETBOPEHHOCTH/HEYIOBIIETBOPEHHOCTH ~ KayeCTBOM  OKa3blBAEMBIX  YCIYI,  IOCTOSIHHOTO
COBEpPILEHCTBOBAHUS MPEJOCTABISIEMbIX YCIIYr, PEKIAMUPOBAHUS W MHOTO JHOOOT0 IpPOJBHUKEHUS
TOBapoB, pabotr, ycayr Omeparopa IyTeM OCYLIECTBIEHHsS MpPSIMBIX KOHTAKTOB C AOOHEHTOM,
nHpopmupoBaHus AGOHEHTa O Ipe/ylaraeéMbIX Y CIyrax, IpoBOJIUMBIX OOHYCHBIX MEPONPUATHI, aKIUil 1
T.J.; B3bICKaHUS JJEOUTOPCKON 3aJI0JDKEHHOCTH; PACCMOTPEHUS NPETEeH3UH, peabsaBisieMblx Oneparopy;
B UHBIX LEIIX M ClIydasX, KOrjJa HEoOXOIMMOCTb TaKOro COIJIacUsl NMpEeaycMOTpeHa JeHCTBYIOIUM
3akoHonaTenbcTBOM  PecnyOnuku — Kaszaxcran.  PacnpocTpaHeHume  NepcOHaJbHBIX — JIaHHBIX B
oOIIeIOCTYIHBIX HMCTOYHUKAX He mpennojaraercsi. C mepeyHeM coOupaeMblx U 00pabaThIBa€MbIX
Omneparopom IlepcoHanbHbIX AaHHBIX 03HaKOMIIEH. CpOK JAEHCTBUS HACTOSALIETO COTJIACUS ONpeNeNIeTCs
nepuojioM JAedcTBHs Hacrtosimero JloroBopa M Aaroil gocTwkeHus Lened cOopa U oOpaboOTKU
IlepcoHanbHBIX JAaHHBIX;

2) Ha ¢ororpapupoBaHnue AOOHEHTa M JOKYMEHTOB AOOHEHTa Juid 00pabOTKM HMX B LENAX
UACHTUUKAIMN, TPEIOCTABICHNU AOOHEHTY YCIYT CBSA3M M MHBIX CBSI3aHHBIX C HUIMHU YCITYT, IPOBEACHUS
CepBUCHBIX orepanuii nocie sepudukanuu AGoHeHTa 1o ¢ororpaduu, B TOM YUCIIE U C UCTIOJIb30BAaHUEM
MH(POPMAIMOHHBIX TEXHOJIOTHH.

3.2.11. Ot3biBaer cornacue Ha coop u OOpaboTky IlepcoHanbHbIX TaHHBIX AOOHEHTa 10 MUCHbMEHHOMY
3agBnenuto. IIocKkoJIbKy BO3MOXKHOCTb OKa3aHUs Y CIIyT 3aBUCUT OoT Hannuus y OnepaTopa IlepconanbHbix
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TaHHBIX AOOHEHTa, TO B Cllydae OT3bIBa COTJIACHS, MPEIOCTABICHUE COOTBETCTBYIOIIUX YCIyr Oynaer
npekpaiieHo. AOOHEHT He MOXET O0TO3BaTh corjiacue Ha cOop, 06paboTKy IlepcoHanbHBIX TaHHBIX TPU
HaJM4YUHU HEUCIIOJHEHHOTO 00s13aTenbcTBa nepea OnepaTopom.

Pacnpoctpanenne IlepcoHanbHBIX JaHHBIX B OOMIEAOCTYMHBIX HCTOYHHKAX WHPOpMANUU HE
IIPEI0JIaraeTcsl.

3.2.12. IlpucoenuHssach K yCloBHsIM Hacrosiero JloroBopa u B ciaydasx ydactus AOOHEHTa B aKIUSIX
Omneparopa, u (wim) npuodbpererus y Omeparopa TOBApOB/yCIYT ¢ OTCPOUYKOHM, pacCpOUKOl ITUIaTeXa,
AOGOHEHT BeIpaxkaeT cBoe coriacue: (i) Oneparopy Ha mpenoctabiienue nHpopmammu 06 AGOHEHTE, Kak O
CyOBbeKTe KpeIUTHON UCTOPUH, KaCcaOMIeHCsl ero (PMHAHCOBBIX U APYIHX 005S3aTeNIbCTB UMYILIECTBEHHOTO
XapakTepa, Haxo smuecs: y OnepaTopa u/nin KOTOpsIe MOTYT ocTynuTh Oneparopy B Oyayiiem BO Bce
KpeAUTHbIE OIOpPO B COOTBETCTBHM C JEHCTBYIOIIMM 3aKOHOJATENbCTBOM; (i) MpeocTaBiIeHHE
KpPEIUTHBIMU OFOpO, ¢ KOTOpPHIMH y OnepaTopa 3aKII0OYeHBl COOTBETCTBYIOIIUE JOTOBOPBI, KPEIUTHOTO
oTueTa ¢ HHpopmaiueit 00 AOOHEHTe Kak 0 CyObEeKTe KPeIUTHOM UCTOPUH, Kacaroleicsl (PMHAHCOBBIX U
IPYyrux 00s3aTeNbCTB UMYIIECTBEHHOTO XapaKTepa, HaXOIAIIasicsl B KPEAUTHBIX OI0pO, BKIIIOYAsl TAaHHEIE,
KOTOPBIE TIOCTYIISIT B KpEAUTHBIE OI0pO B Oyaymiem B moJib3y Omnepatopa; (ii1) mosydenue OnepaTopom u3
KpeAUTHBIX Or0po nHpopmanuu 00 AGOHEHTe, OJyYeHHOW KPEAUTHBIMU OI0pO U3 TOCYAAPCTBEHHBIX 0a3
JAHHBIX W/WIK OT IOPUAMYECKOTO JIMIIA, OCYIIECTBIISIOIIETO JEATENbHOCTh, CBA3AHHYIO CO COOpOM H
MpeAoCTaBIeHHEM HHPOPMAIHK O A0X0AaX (GU3HUECKUX JUIL; (1V) MPEA0CTaBICHHE KPEIUTHBIMUA OFOPO
Omneparopy unpopmanun 06 AOOHEHTe, MOJyYEHHOW KpEeTUTHBIMU OIOpO M3 TOCYIapCTBEHHBIX 0a3
JAHHBIX W/WIH OT IOPUAMYECKOTO JIMIIA, OCYIIECTBIISIOIIETO JEATENbHOCTh, CBA3AHHYIO CO COOpOM H
MpeAoCTaBIeHHeM  HHpOpManmuu O  Joxodax  Qusmueckux  Jjwmi; (V)  TPEAOCTaBIICHHE
BIIaJIeTIbIIaMU/OTIepaTOpaMU TOCYAAPCTBEHHBIX 0a3 JaHHBIX, IOPUIMYECKUM JIUIIOM, OCYIIECTBIISIOIINM
NesITeNIbHOCTD, CBSI3aHHYIO CO COOpPOM M MPEeNOCTaBICHUEM HH(POPMAIUH O J0X0AaX (PU3MUecKUx JIHII,
nHpopManuu 06 AOGOHEHTE M3 BCEX TOCYIApPCTBEHHBIX 0a3 JAHHBIX IO JOXOJaM, B aapec KPeIUTHBIX
Otopo; (Vi) mpencTaBiCHUE IOPUANYECCKUAM JIMIIOM, OCYIIECTBISABIIMM IO pemieHnto [IpaBuTesLcTBa
PecniyOnmuku Kaszaxcran nesTenbHOCTh MO OKa3aHHMIO TOCYIApPCTBEHHBIX YCIYr B COOTBETCTBUHU C
3aKoHOaTenbCcTBOM PecnyOnmukn Kaszaxcran, umeromeiicss W (Mau) TMOCTyMawImed B OymymieM
nHpopmanuu 00 AOGoHeHTe OmnepaTopy MOCPEACTBOM KpeAUTHOTO Oropo; (Viil) TpencTaBlICHHE
KpeauTHbIMU Otopo Orneparopy nHpopmannu 06 AGOHEHTE OT IPUIUYECKOr0 JUIA, OCYLIECTBIISIIOIIETO
no peuenuto IIpaBurensctBa PecnyOnuku Kazaxctan nesTenbHOCTh MO OKa3aHUIO TOCYIapCTBEHHBIX
YCIIYT B COOTBETCTBUU C 3aKOHOJIaTeNIbcTBOM Pecybnuku Kaszaxcran.

3.2.13. O6s3an npu oOpamieHud B opuchl 0OCTyKUBaHHS AOOHEHTOB MPEABSBIATH MO TPEOOBAHHUIO
JOKYMEHT, YI0CTOBEPSIIOIINIA JTUYHOCTb, & TAK)KE JOKYMEHTBI, ITOATBEPIKAAI0IINE TTOTHOMOYHSL.

3.2.14. BmpaBe oTka3aThCsi OT OKa3aHHs €My OCHOBHBIX YCIYr CBSI3U CIOCOOOM, YCTaHOBIICHHBIM
OmneparopoMm, MpH TOM BO300OHOBIIEHHE OKa3aHHU AOOHEHTY OTKIIOYCHHBIX OCHOBHBIX YCIYT CBS3H
npousBoautcs OnepaTopom 1o 3asBrieHno0 AOOHEHTa.

3.2.15. Brpage 1o cBoeMy YCMOTPEHHIO MOAKIIOYATh U OTKIII0YaTh MHTEIUIEKTYalIbHbIE YCIYTH (JI0Tepes,
roJIOCOBaHUE, TEJIEBUKTOPHHA, BUKTOPHHA, CIIPABOYHO-UH(OPMALIMOHHBIE CITYKObI, CIIY>KObI 3HAKOMCTB)
B COOTBETCTBUH C YCIOBUSMHU MX MOAKIIOYECHUS M OTKIIOUEHHS, YCTAHOBJICHHbIE MOCTaBIIMKAMU TaKUX
Yemyr.

3.2.16. O0s13aH BBINOJHATH TPeOOBaHUS MPaBUII perucTpauuu AGOHEHTCKUX YCTPOICTB CBA3H.

4. Onuara YcJyr u nopsiiok pacueTos

4.1. Onnara yCJ'IyT OCYHICCTBJIIACTCA AOOHEHTOM B COOTBETCTBUU C BBI6paHHBIM CIIOCOOOM OILIATHI
(HaJ'II/ILIHaSI niy Oe3HaTuYHAs (I)OpMa) 1100 MOoCpCACTBOM aKTUBAINUN KapT OIIIAThI Ppa3JIMYHOI'O HOMHUHAJIA.
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4.2. Pacuersl 3a Ycinyru omnpenenstorcs OnepaTopoM B COOTBETCTBUU C BBIOpaHHBIM AOOHEHTOM
TapudnsiM mIaHoM.

4.3. Pacuetsl 32 YCIIYT'Hl OCYILIECTBIISIIOTCS B CJICYIOIIEM TOPSIJIKE:

1) KpeaUTHBIN NOPSIOK PACUETOB;

2) aBaHCOBBIN MOPSIOK PACUETOB.

4.3.1. Ilpu aBaHCOBOM TMOPSAIKE pAcCUETOB OIUIATa YCIYr MPOU3BOAUTCS AOOHEHTOM MOCPEICTBOM
aBaHCOBOTO IJiarexa (mocrymieHue Ha JIumeBoil cyer AOOHEHTa JEHEr, JOCTAaTOYHBIX ISl OKa3aHUs
Yeayr).

4.3.2. Tlpu KpemuTHOM TIOPSIKE pAcCYeTOB OIUIaTa YCIyr MNPOU3BOAUTCS AOOHEHTOM B TCUCHHE
Pacuernoro nepuona.

[Ipu 3aBepieHNH YCTAaHOBJIEHHOTO KPEAUTHOTO JIUMUTA OKa3aHHUE YCIYT CBS3HM MPHUOCTAaHABIMBAETCs, 3a
WCKITFOUEHHEM BXOSIINX 3BOHKOB | yciIyT B Poymunre, mpu stom Onepatop yBegomisier AOGOHEHTa TIpH
€ro Bbe3Jie B cTpaHy PoyMUHT-TIapTHEpa ImyTeM OTIpaBKu KOpOTKOTO TEKCTOBOTO COOOIIEHUS O TOM, YTO
y HEro MOXeT 00pa3oBaTbCs 3aJ0JDKEHHOCTh B CBSI3U C OTCYTCTBUEM CHCTEMBI, IO3BOJISIOLICH
OTCIIEKMUBATh IPOJIOJKUTENILHOCTh COEIMHEHUN B PEKUME pPEaJbHOro BpeMeHH, a AOOHEHT 00s3aH
OIUIATUTh CTOMMOCTH OKa3aHHBIX Y CIYT CBEPX KPEIUTHOTO JIMMUTA.

4.4. CrouMOCTh HEKOTOpBIX YCIyr, BKiIouas yciyry PoymuHra, Yciyru TpeTbux JHI], MOXET ObITh
BKIr0YeHa OnepaTtopoM B CUET, BBICTABIIIEMBIN 32 MTOCIEAYIOIME Y YETHBIE IEPUO/IBI.

4.5. BeictaBienue cueT-pakTyp 3a Yciyru ocymectsisgercs OnepatopoMm B cooTBeTcTBHH ¢ Konekcom
Pecryomukm Kazaxcran «O Hamorax u Apyrux o00s3aTeNbHBIX IUIaTekax B Oromker» (HamoroBerii kKoaexc)
B J1eKTpoHHOU hopme B nHpopMarmonnoit cucreme UC DCO na noprane www.esf.gov.kz.

ITocne oxazanuss Yciuyr, B cpok He mo3aHee 20 KaJeHAApHBIX JHEH, AOOHEHTY, SBISIONIEMYCS
IOPUAMYECKUM JIUIIOM, BBIHUCHIBAIOTCS AJIEKTPOHHBIE aKThl OKa3aHHBIX YCJIYT (BBIIIOJHEHHBIX padoT) B
nHpopmanmonnoit cucteme MC DCD na noprane www.est.gov.kz.

5. OTBeTCTBEHHOCTH CTOPOH

5.1. OnepaTtop HEe HECET OTBETCTBEHHOCTD 3a KAUeCTBO Y CIIYT TPEThUX JIMIL, BKJIIOYas yciayru B Poymunre.
5.2. Oneparop He HECET OTBETCTBEHHOCTH 3a:

5.2.1. 3a cpbIB paboThl cetu OmnepaTopa, a paBHO 3a HHOE HEBBITIOJIHEHHNE WIIM HEHA JIe)KAIllee BBIMOJIHEHUE
ycioBui Hacrosiero JloroBopa, nmpou3ouieanne no nmpuuuHaMm, He 3aBucsmuM ot Omeparopa, B TOM
quciie 00CTOSATENbCTBA HEMPEOJI0JUMOI cuiibl ((opc-Makop), BKIIOUYAs, HO, HE OrPaHUYUBASCH:
00BsIBIICHHAS WM HEOOBSBIICHHAS BOMHA, Tpak/IaHCKas BOiHA, OECIIOPSIKU U PEBOJIIOLINH, UpEe3BbIUaliHOE
MOJIOKEHHE, aKThl MUPATCTBA, CadOTaX, CTUXUITHBIE OE/ICTBUS, yparaHbl, [IUKJIOHBI, IIKBAJIbHBIE BETPHI,
3eMJICTPSICEHUS, IIyHaMH, HABOJHEHUS, pa3pylleHHe B pe3ylbTaTe MOJHHUH, B3PBIBBI, MOXKaphl,
aBapun/cOOM Ha CETSAX CBS3U M 000PYIOBAHUU, PA3pYILECHUS 3JaHUM, COOPYKEHUHN U JIIOOBIX YCTAaHOBOK,
CeTei, TEJIEKOMMYHHUKAIIMOHHOTO O0OpYIOBaHUS, U3MEHEHHs/OTMEHbl HOPMATUBHBIX MPABOBBIX AKTOB,
JEUCTBHS TOCYAapCTBEHHBIX OPraHOB, MIPEMATCTBYIOIINX BBIMOTHEHUIO YCIOBUH HacTosiero JJorosopa.
5.2.2. 3a ommbo4HbIi HAOOp AOOHEHTCKOro/TeneoHHOTO HOMEpa, a PaBHO 3a OLMIMOOYHOE yKa3zaHue
AboneHTckoro Homepa/JluieBoro cuera, HoMepa cyeta-(pakTypsl P MONOTHEHUH JIuIeBoro cuera,
5.2.3. 32 BO3MOHOE YXyAILlIeHUE Y CIYyT BCIEACTBHE UCIIOJIb30BAHUS IOBPEXKACHHBIX MIIM HEHA[IEKAITNX
AOGOHEHTCKHX YCTPONCTB;

5.2.4. xa4ecTBO YCIYT CBSI3U APYTUX OMEPATOPOB, a TAKKe MPH COBMECTHOM MPEIOCTaBICHUH YCIYyT
Omneparopa ¢ yciayramu, MpeIoCcTaBIsIeMbIMU TPETHUMHU JIUIIAMU;

5.2.5. He MpeAoCTaBICHHUE WM HECBOEBPEMEHHOE IMPEJIOCTABICHUE, COACpKAHHE U KadecTBO Y CIyT
TPETHUX JIUII, OKa3bIBAEMBIX MTOCPEICTBOM ceTu Omnepartopa;
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5.2.6. pacmpocTpaHeHue Io0oro pojaa WHPOpPMAIMK U JTIO00W Bpen, NMPUYUHEHHBIM AOOHEHTOM
MOCPEJICTBOM Y CIIYT TPETHUX JIULL;

5.2.7. BO3MOXXHBIE HeXenaTelbHble a1 AOOHEHTa MOCIEACTBHS, BO3HHUKIIME BCIEICTBHE OKa3aHUS
AOOHEHTY YCTHOW KOHCYJIbTAIIHH,

5.2.8. HECOOTBETCTBHE TPEAOCTABICHHOW IO 3ampocaM AOOHeHTa WH(YOPMALUHN HHIUBHIYaTbHBIM
okuaHusiM AOOHEHTA U €ro CYObEeKTUBHBIM OIICHKAM.

5.3. OmepaTop HECeT OTBETCTBEHHOCTh INiepen AOOHEHTOM 3a HEHCIOJHEHHWE WM HEHaJIexallee
UCHOJIHEHUE 0043aTenbCTB 110 JloroBopy npyu HaAJIMYMM JOKAa3aHHOW BUHBI B COOTBETCTBUM C HACTOSIIUM
JloroBopoM © jelcTByromuM 3akoHonaTenbcTBOM PK, mpu sToM oTBercTBeHHOCTH Omepatopa
OTpaHUYEHA Pa3MEPOM MPSIMOT0 peaabHOro yiiep0Oa, MpUuIYMHEHHOTO AOOHEHTY, U HE MOXET MPEBBIIIAThH
cymmy, paBuyto 5 MPII. Oneparop He HeceT OTBETCTBEHHOCTH Tiepel AOOHEHTOM 3a BO3MOJKHBIE YOBITKH
AOGoHEeHTa U (W) TPETHUX JINLI.

5.4. 3a mpocpouky oriaTtel Ycayr Onepatop BrpaBe B3bicKaTh ¢ AOoHeHTa neHio B pasmepe 0,1% ot
CYMMBI 33JI0JDKEHHOCTH 32 KaXK/IbIH JIeHb MPOCPOYKH, HO He OoJiee 10% OT CyMMBI 337J0J1KEHHOCTH.

5.5. AGoHEeHT HeceT OTBETCTBEHHOCTh mepes OmepaTopoM B ciydae HapylleHus ycioBuil Jlorosopa,
ycnosuit [punoxenuit k JloroBopy u 00s3aH Bo3MeNIaTh MoHeCeHHBIE OnepaTopoM yOBITKH B TOJTHOM
o0neme.

5.6. AGOHEHT HeceT MOJHYI0 OTBETCTBEHHOCTh B CIy4ae UCIOJIb30BAHUS TPEThUMHU JINLIAMH, B TOM YHCIIE,
HECOBEPUICHHOJETHUMHU Juamu, AOGoHeHTckoro Homepa, Kaptel unentudukannn AGoHeHTa U YcCiyr,
BKJIIOUas ciy4yau yrepu win Kpaxku KapTel uaentudukanuy abOHEeHTa 1 HECBOEBPEMEHHOI'O 00OpalieHus
k Oneparopy ¢ mpoch00# 0 MpeKpaneHuu Y CiIyrT.

6. Cpoxk jeiicTBUSL, MOPS/I0K pacTop:keHus1 U u3MmeHenus JoroBopa

6.1. Hacrosimuii JloroBop BCTymaeT B CHJy ¢ MOMEHTa moanucanus AOoOHeHTOM PerucrpannoHHOM
¢dbopmsbl U ee npenocTaBieHust OnepaTopy WK €ro MPeCTaBUTENI0 B COOTBETCTBUH C I1. 2.3. HACTOSILETO
JloroBopa nu6o ¢ MomeHTa npucoearHeHuss AOGoHeHTa K JloroBopy MHBIM CIIOCOOOM, OMpeesIeHHbIM
OmneparopoM, U JIEHCTBYET JO €ro MpeKpalleHus B COOTBETCTBUHU C 3aKOHOJATENbCTBOM PecmyOnuku
Kazaxcran w/unu ycnoBusimu Hacrosiero /forosopa.

6.2. JloroBop MoxkeT ObITh pacTopruyt OnepaTopom 0e3 MpelBapUTENIbHOTO yBeAoMIIeHUsT AOOHEHTa B
OJIHOCTOPOHHEM BHECYZeOHOM MOPSAKE B CIIydasiK:

6.2.1. HapymieHuss AOOHEHTOM YCJIOBUH, NPEAYCMOTPEHHBIX HacTosmmM JloroBopom  w/wim
JeUCTBYIONIUM 3aKOHOAaTenbcTBOM Pecnyonuku Kazaxcran;

6.2.2. mpenocTtaBicHUss AOOHEHTOM HEIOCTOBEPHBIX CBeleHU 00 AOoHeHTe u/miu mnepeaade Kaptsl
uneHtuduran AGOHEHTa TpeThbeMy JUIly 0e3 nepeodopmiieHus u/mm yBegomiienus Onepartopa;

6.3. Hacrosimuii JloroBop mpekpaiiaer CBoe JeHCTBUE B CIydasX:

6.3.1 ogHocTOpOoHHErO OTKa3a AGoneHnta oT JloroBopa. AGOHEHT HampasisgeT Omneparopy 3asBlieHUE O
pactopxkerun JloroBopa. dakTuueckoe NpeKpalleHue OKa3aHus YCIyr B 3TOM ClIy4dae MPOU3BOIUTCS C
JaThl, yKa3aHHOU B 3asiBieHUd AOOHEHTa, HO HE paHee JaThl M BpEeMEHHU No1auu 3asBICHHUS,

6.3.2 nonaun A6oHeHTOM 3asBienus Ha [lepeHoc AGOHEHTCKOro HoMepa.

6.3.3. mpuocTaHOBIEHUS OKa3aHUus Y CiIyr AGOHEHTY MO KPeAUTHOMY MOPSAKY PacueToB B Te€UeHHE Ooliee
JIBYX KaJICHJIAPHBIX MECAIIEB B CBSI3U C HEHUCIOJIHEHHEM UM CBOMX 00s3aTE€NbCTB MO OIUIATe OKAa3aHHBIX
Yenyr;

6.3.4. He ucnonp3oBaHus AOOHEHTOM YCIyr (BXOISIIas M HCXOMALIAs CBSI3b, OTMPABKA/TIOTYYCHHE
KopoTkux TEeKCTOBBIX COOOIICHHMIA, TIepeada JaHHBIX MIpreM/Iepeaada) B TeueHue 12 Mecsies.
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6.3.5. HacTyluleHHMsT MHBIX OCHOBAaHHMH mpekpamieHus JloroBopa, yCTaHOBIEHHBIX T'PaXJIaHCKHM
3akoHoAarenscTBOM PecriyOnuku KasaxcraH.

Pacroprxenue JloroBopa, a Takke NpEKpallleHUue MPeIoCTaBIeHUs Yciayr AOOHEHTY HE OTMEHSIIOT €ro
00513aHHOCTH 110 OILIaTEe CTOMMOCTH OKa3aHHBIX Y CIYT Ha AaTy PACTOP)KEHUS, B TOM YHCJIE U BBISIBICHHBIC
B MOCJENYIOIEM 330JDKEHHOCTH MO OIUIaTe€ OKa3aHHBIX YCIYr, BKIOYas yciyru PoymuHra, niaTHble
CIPAaBKH U JIPYTHUX YCIYT, UHYIO 33JJ0JKEHHOCTh niepe OnepaTopoM.

6.4. Ilpu pacropxeHUU/pEeKpaIIeHn HacTosIero Jorosopa Bo3Bpar AGOHEHTY OCTaTKa JICHET C €ro
JIumeBoro cueTa MPOW3BOAWUTCS O IMUCHMEHHOMY 3asBICHHI0 AOOHEHTa, MOJaBaeMOro B O(QUCH
obcinyxuBanuss Oneparopa Mo yCTaHOBJICHHOMY Ima0iioHy. BosBpar ocymiectBisiercs B TeueHue 30
(TpuauaT) KaJeHJAApHBIX JHEM ¢ MOMEHTa perucTpaluy NUCbMEHHOIo 3asBicHHUs AOOHEHTa O TaKOM
BO3BpaTe, HO He paHee 15 (MATHAAIIATH) KaJeHAAPHBIX JHEHW CO JHS OKOHYAHHUS YUYETHOTO MEPHOJ MO
AOQoHEHTaM C KpeAUTHOU POPMOI1 pacyeToB.

6.5. Pactopxenue/mpekpamienue [loroBopa mo r00BIM OCHOBaHHUSIM BJI€YET 3a COOOM OTKa3 B
00cIyXKMBaHUU U U3bsITHE AOOHEHTCKOr0 HOMepa. B ciydae pacropskenus/mpekpaiienus Jloropopa npu
[Tepenoce AGOHEHTCKOTO HOMEpa B CETh APYroro oneparopa cBs3u AOOHEHTCKUNM HOMEp HE M3bIMAETCs.
[Ipu sTOoM AOGOHEHTCKOE YCTpPOWCTBO, Haxojsuieecs B coOcTBeHHOcTH AOoHeHTa, OmepaTopoM He
BBIKYIIA€TCSA, CTOMMOCTh AOOHEHTCKOTO YCTPOMCTBA, CTOMMOCTh KapThl HJAEeHTHU(UKauuu AOOHEHTa,
CTOMMOCTh NMPUOOPETEHHBIX U HE AaKTUBUPOBaHHbIX AOoHeHTOM KapT omiarel, oruiadyeHHbIE CYMMBI
AOGOHEHTCKHMX TIJIaT, CTOMMOCTH AaKTHBHpPOBaHHBIX Yciuyr, Tapudseix 1iaHoB AOOHEHTy He
BO3BpauiatoTcs. boHychl U ckuaku, npempiaraembie OnepatopoM AGOHEHTY B paMKax Y CIIyT WU JIHOOBIX
akuui (B TOM 4HCIie PEKJIaMHBIX) B JICHEKHOM SKBUBAJIEHTE HE BBIIJIAUMBAIOTCSA U aHHYJIMPYIOTCS TPU
OTKJIIOUEHUHN Y CIIyT u/uiM pactopkenun J{loroBopa.

6.6. OnepaTop MOKET BHECTH U3MEHEHHS W/WJTU JOTIOJHEHUS B HACcTOSIINI JIOrOBOp IyTeM pa3MerieHus
Ha Caiite Oneparopa U3BMEHEHHOW penakiuu Hactosiero Jloropopa. Takue u3MeHEHHS U JOTIOJHEHUS
JNEHUCTBYIOT C MOMEHTa IyOJMKAalMK TakKuX W3MEHEHMH | JOTMOJHEHWH, eciau JloroBopom He
Mpe1ycMOTpeHo nHoe. AOOHEHT BIpaBe 0TKa3aThes OT JoroBopa B cilyuae Hecorjacusi ¢ U3BMEHEHUSIMU U
JOTIOJTHEHUsSIMH, HarpaBuB Oneparopy nucbkMeHHoe 3asBieHrue B TeueHue 30 (TpuanaTi) KajaeHIapHBIX
JTHEN C MOMEHTA BHECEHUS U3MEHEHUN U JOMOTHEHU.

6.7. Oneparop B OTHOCTOPOHHEM MOPSAIAKE NOJHOCTHIO WIIM YACTUYHO, B 3aBUCUMOCTH OT OT3bIBA COTJIACUS
AboneHTa Ha cOop 1 00paboTKy [lepcoHanbHBIX TaHHBIX, IPEKpaIaeT npeaocTaBieHue Y ciayr AGOHEHTY.

7. IlepeHoc a00OHEHTCKOI0 HOMePa B CETSIX CBA3H

7.1. B cooTBeTcTBHMM C JAEWUCTBYIOIIMM 3akoHojaTenbcTBOM PecnyOmuku Kaszaxcran Omneparop
obecreunBaeT TEXHUYECKYI0 BO3MOXKHOCTh [lepenoca AGOHEHTCKOro HoMepa B CETh €r0 CBS3H, a TaKXKe
u3 cetu Onepatopa.

7.2. AGoHeHT BripaBe 0OpaTuThes 3a [lepenocom AGOHEHTCKOTO HOMEpa B CETh APYroro ONepaTopa CBsi3y,
oOpatuBIIUCh B OGUC TAaKOTO OMEpaTopa, MPU YCIOBUU OTCYTCTBUSL Y AOOHEHTa HEHCIOJIHEHHBIX
oOsi3atenbeTB mepes; OmeparopoM, BKIIOYas JONT 3a OKa3aHHBIE YCIYTM MO KPEAUTHOMY MOPSIKY
pacueToB, JOJT 3a YCIyr'M CBsA3M, OoKka3aHHble B PoymuHre mambo 00s3aTenbcTB MO HNPUOOPETEHHBIM
AGOHEHTCKMM YCTpOWCTBaM Ha MOMEHT mpoBepku Ormeparopom 3ampoca Ha [lepeHoc aGOHEHTCKOTO
HOMeEpa.

7.3. llepenaua BpeMeHHOro AOOHEHTCKOIO HOMeEpa, IperocTaBiIsieMoro AOOHEHTY Ha TepuoJ
ocymiecTBieHuss npoueaypsl I[lepeHoca aOOHEHTCKOro HOMepa, TpPETheMy JIMIY, a TaKkKe €ro
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nepeoGopMIICHHE HE TOIMYCKAeTCs 10 MOJITBEPKICHHS JIMOO OTKIIOHEHHS 3aIlpoca Ha IMEepeHoc HoMmepa
OIEpaTOPOM-TOHOPOM.

7.4. Oneparop BmpaBe oTka3zaTh AOOHEHTy B IlepeHoce aOOHEHTCKOTO HOMeEpa B CIydae HAIWYHS Yy
AGoHeHTa JIora 1Mo OKa3aHHBIM YciiyraMm, B ToM ymcie B Poymunre, a Taxoke npu Hanuuun y AGOHEeHTa
HEHCIIOJIHEHHBIX 00s3aTENBCTB M0 MPHOOPETEHHBIM AOOHEHTCKHM YCTPOWCTBAM HAa MOMEHT IPOBEPKHU
OmnepaTtopom 3anpoca Ha [lepenoc AGOHEHTCKOTO HOMEDPA.

7.5. Ileperoc AGOHEHTCKOTO HOMEPA HE MOKET OBITh OCYIIECTBIICH B OTHOIIEHNH AOOHEHTCKUX HOMEPOB,
10 KOTOPBIM IPEIOCTaBICHNE Y CIYT 3a0JIOKUPOBAHO HA OCHOBAaHWHU TPEOOBAHMS MPABOOXPAHUTEIBHBIX
OpraHoOB U JAPYIHX YIOJHOMOYEHHBIX TOCYIaPCTBEHHBIX OPTaHOB.

7.6. AGoHEHT 00s13aH OTUIATUTH BBISBIICHHYO TTociie [lepeHoca AGOHEHTCKOTO HOMEpa 33JI0JIKEHHOCTh 32
VYcenyru B Poymunre, okazanHele B mepuo] oOciyxuBaHus B cetu OmnepaTtopa, B TeueHue 10 (mecsiTi)
pabouunx JHEH ¢ MOMEHTA TIOJTyYeHHs YBEJIOMIICHHUS O HAIMYMU TaKoH 3a10JpKeHHOCTH oT Omeparopa.
7.7. BosBpar octarka naeHer ¢ JlumeBoro cuera AGoneHta mocine IlepeHoca aboHEHTCKOro Homepa
npousBoauTcs B TedeHue 30 (KajleHAapHBIX) JHEH ¢ MoMeHTa peructparmu OmnepaTopoM 3asBICHUS
AOGoHEHTa 0 BO3BpaTe CpelCTB, MOJaBaeMoro AOOHEHTOM IO YCTaHOBJIEHHOMY IIa0JIOHY B O(UCHI
obcmyxxkuBanus Omneparopa

8. OcoOble yciaoBus

8.1. IlpenocraBnsiemble OneparopoM YCiyru B CHITy 0COOEHHOCTEH pacipoCTpaHEHHUs PaIMOBOIH MOTYT
YXYALIATHCS UM MPEPHIBATHCSA BHYTPH, BOIM3U COOPYKEHHH, N3-3a JIOKAJIIbHBIX OCOOCHHOCTEN penbeda
MECTHOCTH, METEOPOJIOTHYECKIX YCIOBUHM, pabOThl, CEIHATBHBIX TEXHUYECKUX CPEACTB, MOJABISIOMINX
CUTHAJIBI CBSA3HM WU UHBIX IPUYHMH.

8.2. IlpenocraBisiembie AOGOHEHTY YCIYrM B CHIIy KOHCTPYKTUBHBIX OCOOCHHOCTEH CETH 3aBUCAT OT
KauecTBa OOOpYJOBaHHUS ONEPATOPOB MECTHBIX MPOBOAHBIX Tele()OHHBIX JMHUN, 000PYyAOBAHUS
OTIepaTOpPOB MEXKIYHAPOTHOM W/WIM MEXIYyrOpOIHOM CBSI3M, KOTOPOE HAXOAMUTCA BHE KOMIIETEHIIMH
Omneparopa.

8.3. Orpanuuenus 1 TpeOOBaHUSI IO OKA3aHHUIO Y CIIYT YCTaHABIMBAIOTCS B COOTBETCTBUU C ICHCTBYIOIIUM
3aKOHOJATEIILCTBOM.

8.4. Bce cnopsl U pa3HOIiacus, KOTOpble MOTYT BO3HUKHYTH MeXIy CTOpOHaMHU, pa3peliaroTcs myTeM
neperoBopoB. [Ipu HEBO3MOXXHOCTH WX YpPEryJupOBaHUS, CHOpPHl WU Pa3HOIJIACHUS PETYIUPYIOTCS B
CyneOHOM TMOpsIKe M0 MecTy HaxoxkiaeHuss Omnepartopa, B COOTBETCTBUU C JICHCTBYIOIIUM
3akoHOJaTenscTBOM Pecnybnuku KazaxcraH.

8.5. Bo BceM ocranbHOM, HE HalleAieM oTpaxeHus B HactosieM JloroBope, CTOPOHBI pyKOBOACTBYIOTCS
JEMCTBYIONIUM 3aKOHOAaTeIbcTBOM PecryOnuku KazaxcraH.

8.6. Hacrosimuii JloroBop myOiauKyeTcs Ha TOCYIapCTBEHHOM U PYCCKOM si3bIKax. B ciydae pazHouTeHus
MPEBATUPYIOLIYIO CHITY UIMEET TEKCT Ha PYCCKOM SI3BIKE.

8.7. Eciu mo6oe u3 ycnoBuii HacTosmiero Jloropopa noHOCTBIO UITH B YaCTH B HACTOSIIIIEM HIIK OyayIeM
OKa)KeTCs HENEHCTBUTENBHBIM WM HEIPUMEHHUMBIM, TO 3TO YCIOBHUE HE BJIMSET HA JACHCTBUTEIBHOCTh U
MPUMEHUMOCTb JIFOOBIX APYrUX YCIoBUi JoroBopa MoJIHOCTBIO MM B YACTH.

9. PekBu3nTHI pacueTHoro cyera Oneparopa:
AO “Kcemn”, anpec: Pecriybnuka Kazaxcran, r. AnmMatsl, yi1. AnuvkaHosa, 1. 51

BHH 980540002879, SWIFT HSBKKZKX, IBAN KZ406017131000016045 8 AO «Haponnsiii 6ank Kazaxcranay.
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IIpuniaoxenue Nel
k [Iy0smuHomy 1orosopy 00 okazanuu ycayr csasu AO «Kcesn»

IloauTHKA ClipaBeaJIMBOIro u HOﬁpOCOBeCTHOFO HCIIOJIb30BaHUSA Yc.ﬂyr

AOGOHEHTHI MUMEIOT paBHbIE IIpaBa Ha MOJY4YEHHE KayeCTBEHHBIX YCIYr COTOBOW cBsi3M UM MHTepHeTa ¢
Y4E€TOM TEXHUYECKUX BO3ZMOXKHOCTEH OnepaTtopa u AeUCTBYIOIIETo 3akoHoaaTenbcTBa PK.

B mensx obecrnieueHunss Bcex AOOHEHTOB KAaUYeCTBEHHBIMH W CTAOMIBHBIMH YCIIyraMH, B TOM YHCIIE
KOM(OPTHBIM JOCTYIIOM B MHTEPHET, NMPU MOMOIIM CIPaBEUIMBOIO PACIpPEICIIEHUsI CETEBBIX PECYPCOB B
yachl HauOOJIbIIEH Harpy3Ku CeTH, a TaKXKe B LEJIIX HEJOMYIIEHNs HapyllIeHUH, KOTOPbIE MOTYT BIIUAThH
Ha Ka4yecTBO npeocTaisieMblx OneparopoM Yciayr, IPUMEHSIOTCS CIEAYIOIINE YCIOBUS CIIPaBEIJIMBOTO
1 J0OPOCOBECTHOTO MCHOJIb30BAHUS Y CIIYT.

B cTaHmapTHBIX YCIOBHSIX HET YPE3MEPHOTO MCIIONB30BaHMS Tpa(rKa JaHHBIX, TOJOCOBBIX YCIYT M HHBIX
Yceayr Oneparopa. OnepaTop npeaoctaBisieT AGOHEHTY BO3MOXKHOCTb TIOJIb30BaHUS Y CITyraMU B PEKUME
MaKCUMAaJIbHOTO KOM(OPTa ¢ BO3MOXXHOCTBIO, OINPENEIIEHHOW COOTBETCTBYIONIUM TapH(HBIM IIJIAHOM.
Opnako, oTAenbHbIe AOOHEHTB MOTYT UCITI0JIb30BATh 00JIbIINE 00BEMBI Y CIyr (Upe3MepHbIi 00BEM), ueM
B CPEIHEM COIOCTaBUMBIE IMOJIB30BaTENN/ AOOHEHTHI (CPETHECTATUCTUYECKUE TTOJTH30BATEIH ). DTO MOXKET
BbI3BaTh OOJIBIIYIO MEPETPY3Ky CeTH W HeynoOcTBa uid Apyrux AOOHEHTOB, yXyALIEHHE KadyecTBa
TOJIOCOBOM CBSI3H, CKOPOCTH MOOMJIFHOTO MHTEPHETA Y IPYyruX AOGOHEHTOB/TIOJIB30BATENCH CETH.

[Ipu 3TOM, 4TOOBI M30€KaTh HEraTUBHOTO BJIMSHUS Ype3MEpPHOro cereBoro Tpaduka mo TapudnbiM
IUTaHaM W YcIlyram, MpeaycMaTpUBalONIMM be3nnMuTHYIO mepenady AaHHBIX, NMPH BO3HHUKHOBEHHH
YpEe3MEPHOTO CETEBOTO TpaduKa, a TaKKe NMPU MEPErpy3Ke CETH B Yachl MMKOBOM Harpy3ku Omepatop
MPUMEHSET PEKUM MSTKOTO OTPAHWYCHUS, TPU KOTOPOM COXPAHSETCS CKOPOCTh Mepeadn TaHHBIX JUTs
KOM(MOPTHOTO HCIIOJIB30BaHUSI CONMAIBHBIX CETeH, MECCEHDKEPOB, MPOBEPKH 3JICKTPOHHOU IMOYTHI H
MPOCMOTpPa BUICO B TPHEMIIEMOM KaueCTBE.

Hcnons3oBanre AGOHEHTOM YCIIYT TOJIOCOBOM CBsi3H, SMS, MOOMIIBHOTO MHTEpPHETA, HAIPaBJICHHBIC HA
MPEMsITCTBOBAHME TMOJB30BAaHUIO YCiIyraMu ApyruMu AOOHEHTaMH, HapylIeHHE IMpaB U 3aKOHHBIX
uHTepecoB Oneparopa WIM TPETbUX JIMII PACCMAaTPUBAIOTCS KaK HEI0OPOCOBECTHOE HCHOJIb30BaHUE
Ycnyr, BKIItoYasi, HO He OTPaHUYNBASICh:

- Hcnonbs3zoBanue AGoHeHTOM Yciyr, mpefocraBisieMblx OneparopoM B KOMMEPYECKHX WM JIPYTHX
LeNsIX, HECBSI3aHHBIX C obecriedyeHneM mnoTpeOHOocTH AOOHEHTa Hajsi CeMEHHOro, JMYHOTO U HHOTO
aHAJIOTMYHOTO HCIOJIb30BaHUs HE 0 Ha3HAYEHUIO, JPYruX JAEUCTBUM, coBepiiaeMbix AOGOHEHTOM 0Oe3
e 106pOCOBECTHOTO MOMyYeHHUs Y CIIYT.

- Hcnonp3oBanue Ycayr B IENSX BBEACHHUS B 3a0iyxJeHUE APYruXx AOOHEHTOB, MHBIX TPEThUX JIHII, a
Takke 00Xxo0J/la orpaHrueHuil WM oOMaHa JTIOObIX aBTOMAaTHYECKUX CHCTEM, COBEPIIEHUS JIFOOBIX MHBIX
MOIIIEHHUYECKUX JICHCTBHI, HECBA3aHHBIX ¢ oOecrieueHneM noTpeOHoCTH AGOHEHTa B Y Cllyrax.

- HenmoOpocoBecTHoe wucmoib30BaHHE AOOHEHTOM YCIAYr TOJOCOBOM CBSI3HM, YCIYT KOH(EpeHIHH,
nepeajpecalud WIH YAEp’KaHWs 3BOHKA, & TaKK€ COBEPUICHUWE HWHBIX JIEUCTBHI, KOTOpPBIE MOTYT
HEraTMBHO OTPa3uThCs Ha paboTe ceTu CcoToBOW cBs3u Omneparopa W/winu Ha paboTe CeTH W/UIU
obopynoBanus mnaptHepoB Ormeparopa, TMpeBHIIIAOINIEe MEPHOJ BpPEMEHH, HEOOXOAUMBIN IS
JT0OPOCOBECTHOTO MCIOJB30BaHUsI YCIIYT, a TaK)Ke COBEpPIIEHUE JIEHCTBUI, OCHOBAHHBIX Ha PAa3IMYHBIX
couetanusx Tapudnpix [1naHoB, akiuii ¥ WHBIX YCTIOBUN YCIYT, a TakKe OrpaHMYEHHE BO3MOXKHOCTH
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IpyruM AOOHEHTaM TMOoJy4daTh YCIYrd JOCTAaTOYHOTO KayecTBa, PAaBHO KaK M JApPYyrue IEHCTBHS, He
OoTBevaruue npeamery Jloropopa v Ha3Ha4YEHUIO Y CIYT.

- HenoOpocoBecTHOE HCMOJIb30BaHHE bBE3MMMUTHBIX YCIOyr Hepefadd IaHHBIX, MPEJOCTaBISIEMBIX B
pamkax TapudHbIX mIaHOB (HampuMep: CKadMBaHMe/mepenada MaHHbIX B P2P (ToppeHT) ceTsax u
MPUJIOKEHHSX, ucoibp3oBanue VoIP/SIP tenedonnn, crpyMUHTOBOTO KOHTEHTA U T. 11.).

- MHcnonp3oBanue VYceayr CBsA3M  UIA IIEepeladyd  pasHOrO poAa TPAHCILMKM, MOHUTOPHUHIA,
aBTOPU3ALIMOHHBIX JIAHHBIX, IE€pPEelayd 3alUCaHHbIX MAaTEepUaJOB M JaHHBIX WM HHBIX TOJOCOBBIX
COCIIMHEHUH, HE MPEICTABIIAIONINX CO00H «WKMBOE OOIICHME» MEXAY ABYMs wiH Oosiee (pU3NIecCKUMU
JMIIAMH, 332 UCKIIIOUYCHHEM B3aMMOJICHCTBHS C CUCTEMaMH aBTOMAaTHYECKOTO OOCTY)KMBAaHHUS B TEUCHUE
BpEMEHH, HEOOXO0IMMOTO 7151 T0OPOCOBECTHOTO MOJIb30BAaHUS TAKUMH CHUCTEMaMHU.

Oneparop, cneays [lonutuke u JoroBopy, BipaBe NpUOCTAHOBUTE Y CIyrn AOOHEHTY MOJHOCTBIO JINOO
YaCTUYHO W IPOBECTH COOCTBEHHOE pacciie/loBaHHe (IIPOBEPKY), @ PaBHO OrPAHUYHUTH I0JIb30BAHUE
cepBHcaMu M Yciayramu, 1100 OTKa3aThCsl OT HcnonHeHus Jlorosopa ¢ AGonentom. Ilpu mposeneHumn
npoBepku OrepaTop BIIpaBe:

- [lo TapudueiM nmnanam u Yciayram, npeaycMarpuBarouuM be3nuMHUTHYIO nepenady JaHHBIX, 0e3
MIPEeIBAPUTENILHOTO yBEIOMIIEHUST AOOHEHTa OrPaHWYUTh MAKCHUMAaJIbHYIO MPOMYCKHYIO CHOCOOHOCTH
neperayd JaHHBIX (HAIpUMep, IMOcCjie MPOXOXKACHUS OIPENEICHHOTO I[Oopora) W/WiIM OrpaHUYUTh
HEKOTOpbIE€ BUJIbI HCIIOJIb30BAHUS Y CIIYT MepelauM JaHHBIX (HallpuMep: CKauuBaHue/epeiaya JaHHbIX B
P2P (ToppeHT) ceTsx u NmpuiiokeHusx, ucrnoyb3oBanue VolP/SIP tenedonuu, cTpUMUHIOBOro KOHTEHTa
U T. 1) 11 AGoHEeHTa 0 ycTpaHeHus: AOOHEHTOM HapyIleHUH 3asBiieHHON [loMTHKy 1 yBe1OMIIEHUS
Abonentom OmnepaTopa 0 TAaKOM YCTPaHEHHH.

- [Ipu oOHapykeHuH 37I0HaMEPEHHBIX/TIPECTYHBIX/TPOTUBOIIPABHBIX JIeHCTBUN AOGOHEHTa /TPEThUX JIUI],
3noynotpednenus Yciayramu Oneparopa, B TOM YHCIIE U 1O JIMLEBOMY cUeTy AOOHEHTa, a TAK)Ke B Cllydae
coBepiieHnss AGonenTom ®Dpona, BCIEACTBHE Yero, ObUIM MpHYMHEHB! YObITKH Omepatopy, Omeparop
BMpaBe MOTPeOOBaTh OT TaKNX AOOHEHTOB BO3MEIIEHHUS YOBITKOB B TIOJTHOM OOBEME.

- Jlns orpaHWYeHUs] TPEIIoJIaraéMbIX HETMPAaBOMEPHBIX JIEUCTBHI C HWCIOJIh30BaHHEM AOOHEHTCKHX
HOMEpOB, B pe3ylbTaTe KOTOPbIX IpHuuHseTcs yuiepOd kak Onepatopy, Tak U JOOPOCOBECTHBIM
AbonenTaM, OnepaTtop BrpaBe 0TKa3aTb AOOHEHTY, SABIAIOLIEMYCS (U3NUYECKUM JHMLIOM, B PETHCTPaLH
cBbllIe ecsTh AGOHEHTCKUX HOMEPOB.

AGOHEHT pyKOBOJCTBY:CH 110IMTHKOM, cornamaercst oCyIecTBIATh osib30BaHue Yciyramu Oneparopa
JI0OPOCOBECTHO, Pa3yMHO M CHPABEJIMBO, COONIOas COAEpIKaIMecs B 3aKOHOJATENbCTBE TPEOOBaHMUS,
HPaBCTBEHHbIE MPUHLIUIIBI OOIIECTBA.
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IIpunioxenue Ne2
k [Iy0sam4yHomy 1orosopy 06 oxkazanuu ycayr csasu AO «Kceswn»

IIpaBuna npenocrapiaennss MoOuJIbHbIX ®HHAHCOBBIX Y CJIyT

Hacrosimue IlpaBuia mnpemocraBieHuss MoOunbHbIXx PuHaHcoBbIX Ycnyr (manee — IIpaBuia) peryaupyroT
otHomeHus: Onepatopa 1 AOOHEHTa, BOSHUKAIOIINE MPH:

1) peammzarmu OmepatopoM W TpHOOpeTeHHH AOOHEHTOM OJIEKTPOHHBIX JEHEr, B IIEISIX OCYIICCTBICHUS
AOOHEHTOM C MX MCIIOIB30BaHUEM IIJIATEKEH 10 TPayKAAHCKO-TIPABOBBIM ClIIENIKaM M MPOBEICHHUS UHBIX OIepalu,
a TaKKe OMPEAEISIOT MOPSAOK HCIOIb30BaHust AGoHEeHTOM TexHomorndeckoi cucrembl OnepaTopa, IOCPEICTBOM
KOTOpoii, AOOHEHT mepenaer Ykazanus o [lornmomHeHUH DIEKTPOHHOrO KOIIENbKa M COBEPIICHUH HHBIX OIeparui
¢ DJIEKTPOHHBIMHU JICHBTAMH;

2) Bo3BpaTe OmepaTopoM JCHEKHBIX CPEICTB, BHECEHHBIX B KaueCcTBE aBaHca 3a yciayru cBs3u Omneparopa u
y4duThiBaeMbie Ha JIuieBoM cuere, AOOHEHTY Ha OaHKOBCKHIT CYET U/WITH TIIATSKHYIO KAPTOUKY B T.4. C BO3MOYKHBIM
MOCHEAYIONMM TIpoBefeHHeM baHKOM TulaTexed MO TpaXJIaHCKO-TIPAaBOBBIM CJIENKaM HAa OCHOBAaHUH
COOTBETCTBYIOIIIErO YKa3zaHus AOOHEHTA.

1. TepMuHBI U onpeiesieHNUs, HCIOJIb3YyeMble B HacTosmux IlpaBuiax

1.1. Omepatop cucCTeMBbl JJeKTPOHHBIX JIieHer — OPUAWYECKOE JIHIO, OOeCIIeYnBaroIIee
¢dbyakuuonupoBanne CucTteMbl DJEKTPOHHBIX JIGHET, BKIouas cOop, oOpaboOTKy U Tmepemady
nHpopMmanuy, GOPMUPYEMOH TIPU OCYIIECTBICHUH OIEPAIlUil C UCTIOIH30BAHUEM DIICKTPOHHBIX JICHET, a
TaKkKe oIpeaessoniee mpapmia GyHKIHOHUPOoBaHUs CHUCTEMBI AJIEKTPOHHBIX JCHET B COOTBETCTBUM C
JIOTOBOPOM, 3aKJIFOUEHHBIM C SMUTEHTOM (SMUTEHTAMH) DJIEKTPOHHBIX JCHET.

1.2. ®poa — HECAHKIIMOHUPOBAHHBIE WM HEMPABOMOYHbBIE AEUCTBUS (COBEpILIaeMble C TPUMEHEHUEM
Pa3IMYHBIX TEXHUYECKUX CIOCOOOB), HalpaBiICHHbIE Ha NPUYMHEHHE MaTepHalbHOro yiepba
Y4acTHUKaM CUCTEMBbI AJIEKTPOHHBIX JEHET, a TakXke, CIIOCOOHBbIE OKa3blBaTh HEraTHBHOE BIIMSHUE Ha
JIeNIOBYIO pernyTaiuio u padboTy cetu Omneparopa

1.3.  Odunuanbubie calThl - BeO-caliThl 1 MOOWJIBHBIC MpuiokeHus Omeparopa, BKIKOYass, HO HE
orpannunBasch - Www.kcell.kz, www.activ.kz u mobimoney.kz, Bed caiiTbl 1 MOOUJIBHBIC TPUIOKCHHS
naptHepoB Oneparopa CHCTEMbI 3JIEKTPOHHBIX JCHEr, MPEeIOCTaBIAIOMUX AOCTYnl K MoOWIbHBIM
¢bunancoBbIM ycayram OnepaTopa.

14. CxkanupoBanue QR-koxa — crnoco0 HampaBieHUs YKa3aHUs, TOJPa3yMEBAIOIINN CUYUTHIBAHUE
M(pOBOro KoJa MocpeacTBOM ckanepa AOOHEHTCKOTO yCTPOMCTBa.

15. QR-koa — rpaduyeckas uHTEpIpeTanysa MUPPOBOTO KOjJa, pealn30BaHHAs HA OCHOBE CTaHIapTa
ISO/IEC 18004:2015, conepskariasi 3akoanpoBaHHyt0 HH(popMaimio 06 yciaoBusax [lnarexa;

1.6. HWnauBuayaabHbI HOMep ILIaTeXa — HOMEp, MpenocTaBisieMbli AGoHeHTy OrmnepaTopom
COOTBETCTBYIOIIEH CUCTEMBI AIEKTPOHHBIX JACHET B JJIEKTPOHHOM BHJIE, TOCIIE TpuoOpeTeHust AGOHEHTOM
DNEKTPOHHBIX JICHET, MOCPEACTBOM KOTOPOro AOOHEHT MMEET BO3MOXKHOCTh MOJYYEHHs JOKYMEHTa,
MOATBEPKIAIOIIETO TPUOOpETEeHNE DIIEKTPOHHBIX JACHET.

1.7. Caiitr Omneparopa — wuHpOpMaIMOHHBIH pecypc Omepatopa B ceTu VHTepHEeT mo anpecy:
www.kcell.kz (st aborentoB Keell) m www.activ.kz (msst aborenToB activ).

1.8. Ily6amunblii poroop — IlyOnuuHBIA OTOBOp OKa3aHMs YCIYT CBSI3U, 3aKIIOYEHHBIH MEXIy
AbonenTtoM u Oneparopom, MPeIMETOM KOTOPOro siBiisieTcsi okazaHue OnepaTtopoM AOOHEHTY yCIyrd
CBsI3H, UHBIX ycyr OmepaTopa U TPETHHX JIUIL.

1.9. VYkazanme — 1) pacnopsokeHue AOGoHeHTa 00 ocymiectBiaeHMH Onepanuil ¢ DIEKTPOHHBIMU
JeHbTaMU, TIPEIbABIsIEMOe AOOHEHTOM H pealn3yeMoe TEXHHUYECKUMHU CIIOCO0aMu, MPeyCMOTPEHHBIMH
B 1.7 Hactosimux IlpaBun u (unm) IlpaBunamu CucreMbl DNEKTPOHHBIX CHET; 2) pPACIOpPSHKEHHE
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AbonenTa, cogepkamiee nopydenue Omneparopy BepHYTh AOOHEHTY JICHEKHBIE CPEIICTBA, BHECEHHBIC
AOGOHEHTOM B KadecTBE aBaHca 3a yciayru cBs3u Omeparopa u yuuTbiBaeMmble Ha JlumeBom cuere, u
nepeuncinTh ux B bank. JleHexHbIe cpenctBa, mepeduciacHHble B baHk, 3auucisrorcss bankom Ha
COOTBETCTBYIOLINI OAHKOBCKUN CUET WM IUIATEXHYIO KapTOUYKy, B T.4. SMUTHPOBAaHHYIO baHKOM B
COOTBETCTBHUU C JOKyMeHTaMH baHka u 3akoHoatenbcTBOM PecnyOnuku Kazaxcras.

1.10. Mo6uabHble ¢(uHaHcoBble ycayrn (mobimoney) — ycnyru Omnepatopa M0 peanu3amnuu
AOOHEHTY DJEKTPOHHBIX JieHer B COOTBeTcTByrolell Cucreme OIEKTPOHHBIX JIEHEr, BO3Bpar
OmneparopoM JACHEKHBIX CPEICTB AOOHEHTY Ha €ro OAHKOBCKHI CUET W/WIIH TUIATSKHYIO KapPTOUKY B T.4.
C BO3MOJKHBIM IOCJIEYIOIIUM IIPOBEeHHEM baHKOM miaTexel o rpa)aaHCKO-IIPaBOBBIM CEIIKAM.
1.11. VYwuacTHHMKH cucTeMbl 3JIEKTPOHHBIX JeHer — QU3NUECKHUE WIH IOPUANYECKUE JINLA, Y KOTOPBIX B
cooTBeTcTBUU ¢ Hactosmumu [IpaBunamu u (mnm) [paBunamu Cuctembl DIEKTPOHHBIX JI€HET U (WIIH)
3aKJIFOUEHHBIM JIOTOBOPOM BO3HHKAET NPAaBO WM 0053aTENbCTBO IO BBINYCKY, Iepeade, IpUEMY,
HCIOJIb30BAHUIO, MPUOOPETEHMIO, pEATU3alli WU [OTAlleHHI0 OJIEKTPOHHBIX JEHEr B paMKax
cooTBeTcTBYIONIEH CrcTeMbl DJIEKTPOHHBIX JCHET.

1.12. Texnogoruveckass cucrema — cucrema Omnepatopa 10 00paboTke HWHPOPMAUU U
COOTBETCTBYIOIIME OpraHU3allMOHHBIE W TEXHUYECKHE PECYPChl, KOTOpble OOECHEeUMBAIOT Iepenady
nHpopmanuu Mexay YuacTHukaMu CHCTEMBI AJIEKTPOHHBIX JIEHET, a TaKkKe oOecreunBaronias nepeaady
VYkazanuii AGOHEHTa.

1.13. JIluMHUT — MakCHUMajbHas CyMMa OJHOW ONeEpaIiy, KOJMYECTBO TPAH3AKIMHA 3a OMpEACTICHHBIH
MIEpPHO/] COBEPILIAEMOil BiIaJiesiblieM DJIEKTPOHHBIX JICHET

1.14. ABTtopu3anms — rnpoiecc IpoBepKu (MOATBEPKACHUS) TpaB AOOHEHTa Ha MMPOBE/IEHUE OTeparuii
¢ DJIEKTPOHHBIMU JIEHbI AMH;

1.15. TlocTraBmMK — JHIO, OCYIIECTBIISIIONIEE TMpeAocTaBiIeHHe AOOHEHTaM YCIyr, padoT Wiu
peayin3aluio ToBapa, B Mojib3y KoToporo AGoHeHT coBepiiaeT [InaTex ¢ ucrnoab30BaHuEM DIEKTPOHHBIX
JICHET WM C UCTIOJIb30BaHUEM TUIaTeKHON KapTOUKH.

1.16. TIlorameHue 3JEKTPOHHBIX JIeHer — OMEpanus, OCYIIECTBIsAEMas OMHTCHTOM II0 OOMEHY
DNEeKTPOHHBIX JEHET, MpPeIbsABICHHBIX HUX BIJIAJENblieM JUOO0 TMOJUIekKAIIUX TOorameHuio 60e3 Hux
MpeIbsBICHUS B CIIydasix, MPeIyCMOTPEHHbIX 3akoHaMu PecmyOnmku Kazaxcran, Ha paBHYIO MO HUX
HOMHUHAQJIBHOM CTOMMOCTH CyMMY JEHET, OCYILECTBIISIEeMas B COOTBETCTBHU C COOTBETCTBYIOUIUMU
[IpaBunamu CricteMbl DNEKTPOHHBIX JEHET U TpeOOBaHUAMHU 3aKOHOAaTeIbcTBa Pecybnuku Kazaxcran.
1.17. TIlnarexx — omiatra AGoHeHTOM mocpencTBoM CHcTeMbl DJIEKTPOHHBIX JCHET TOBapoB, padoT,
yeayr Tperbux sl ([TocTaBmIMKOB) MO TrpakIaHCKO-IPABOBBIM CHIEJIKaM, 3aKIIOYEHHBIM MEXKIY
[TocTtaBmiukoM u AGOHEHTOM C HCIOIb30BAaHHEM DIIEKTPOHHBIX JICHET.

1.18. TIlomosiHeHHe »JJIEKTPOHHOIO KOIIEJbKA — Omepamus Mo NpHoOpeTeHHi0o AOOHEHTOM Yy
Omneparopa DIEKTPOHHBIX JEHEr W UX 3a4MCICHUIO Ha DJIEKTPOHHBIN KOIIEJEK, OCYIIECTBIseMas IO
VYkazanuo AOCOHEHTA.

1.19. DMuTeHT DJIeKTPOHHBIX JeHer/IMHUTEHT — MOCTABIIUK MJIATEKHBIX YCIIYT, OCYIIECTBIISIOMINUN
BBIIYCK M TMOTalieHue OJNEeKTPOHHbIX JAeHer B CHcTeMe JJIEKTPOHHBIX JEHEr B COOTBETCTBUHU C
TpeboBaHUAMU 3aKoHOAaTeNbCcTBa Pecybnuku KazaxcraH.

1.20 DaexTpoHHBII KolIeJdeK — MUKPOIIpolieccop (YuIl), mporpaMmMHoe obecreueHrne nepcoHaabHOTO
KOMIIBIOTE€pa, MHOE MPOrPAMMHO-TEXHUYECKOE CPEACTBO, B KOTOPOM XPaHATCS DIIEKTPOHHBIE ACHBIU
u/unu o0ecreynBarolee K HUM A0CTYI, 103BoJisitolee AOOHEHTaM OCYIIECTBIIATh MJIaTeXH, IEPEBOJIbI U
uHble Onepanuu ¢ JIeKTPOHHBIMHU JIEHbIaMU.

1.21. DaekTpoHHbIE JeHbLI'M — Oe3yCIOBHbIE U 0€30T3hIBHBIC JICHE)KHBIE 00s3aTeNIbCTBA DMUTEHTA,
XpaHsIecss B JIEKTPOHHON ¢opMe M TpUHUMAaeMble B KauecTBE cpelcTBa Iuiarexa B Cucreme
DNEKTPOHHBIX JAEHET IPYrMMH y4acTHUKaMH CHCTEMBI DJIEKTPOHHBIX JICHET.

1.22. TlpaBuiaa CucremMbl DJIEKTPOHHBIX JeHeIr — IMIPaBWJIA, YCTAHOBIIEHHBIE M COTJIACOBAaHHBIC
OMUTEHTOM B paMKax 3akoHojarenbcTBa PecryOnmukum KazaxcraH, B COOTBETCTBHM C KOTOPBIMH
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MIPOU3BOIUTCS BBITYCK, pean3aius, NpuooOpeTeHre, IpueM, nepeiaya, rnoramenne DIeKTPOHHBIX ACHET
U OCYLIECTBIISIIOTCSI MHBIE OINEpallMU 10 MX MCIOJb30BaHUIO, pa3MelleHHble B ceTu VHTepHeT Ha
COOTBETCTBYIOIIUX caiTax: WwWw.wooppay.com/files/2.pdf wimu https://kempay.kz/ru/doc.

1.23. Caiitr OnepaTopa cucTeMbl 3JIeKTPOHHBIX JAeHer — HHPOpPMAIMOHHBI pecypc Omepartopa
CUCTEMbl JJIEKTPOHHBIX JEHEr B ceTu VIHTepHET (MHTEpPHET-CalT CUCTEMBl JJIEKTPOHHBIX JEHEr
«Wooppay» 1no azxpecy WWW.W0O0ppay.Com, HHTEPHET-CAalT CHUCTEMBbl  3JEKTPOHHBIX  JIEHET
«KazeBpomobaiiny» mo agpecy Www.kempay.kz).

1.24. Cucrema DJIeKTPOHHBIX [eHeIr — COBOKYIHOCTh IPOTPAMMHO-TEXHUYECKUX CPEJCTB,
JOKYMEHTAllMl W OpPraHU3alMOHHO-TEXHUYECKUX Meponpustuil Onepatopa CUCTEMBI 3JIEKTPOHHBIX
JIeHer, 00eCeunBaIOINX OCYIIECTBICHNE TUIATe)KEH M MHBIX OMNEpanuii ¢ DIeKTPOHHBIMH JCHBIaMH, B
TOM 4HCJIe, CUCTEMA IIEKTPOHHBIX AeHer «\Wooppay», cucteMa 31eKTpOoHHbIX JeHer «Ka3zeBpomoobailmy.

1.25. bauk — 6ank BTOporo ypoBHsi PecmyOmuku KazaxcraHn, OCyIIeCTBISIFOIIUN B COOTBETCTBUU C
3akoHoAarenscTBOM PecnyOnuku Kazaxctan GaHKOBCKYIO JIESTENBHOCTD , BKIIOYAIOLIYIO B TOM 4HCIE
OTKpBITHE U BeJIeHNEe OAHKOBCKHUX CUETOB IOPUINYECKUX M PU3NYECKUX JIMII.

TepMuHbI, 1O KOTOPBIM ONpEENEHUS U 3HaUSHUsI HE PEAYCMOTpEHBI B HacTosmux [IpaBunax, noexar
TOJIKOBaHHUIO B COOTBETCTBUHU C OINpPENEICHUEM U 3HAUEHUEM, MPEAYCMOTPEHHBIM Ul 3TUX TEPMUHOB B
[Ty6nmunom Jlorosope u (uim) IlpaBunax Cucrembl DIEeKTPOHHBIX J€HET U (MJIM) 3aKOHOJATEIhCTBOM
PecniyOnuxu Kazaxcras.

2. O01Me moJI0KeHus

2.1. B cootBerctBuM ¢ ycioBusmu Hactosmmx [Ipasun, Onepartop:

2.1.1. ocymecTBiseT peanuzanuio AOOHEHTaM DJEKTPOHHBIX JCHEr (lajgee — «OoCylIecTBJIsSIeT
IlonosiHeHMe 7JJIEKTPOHHOr0 KOIIEJAbKAa») C I1eabl0 coBepmieHus AOoHeHToM [lmatexedt wumum
MIPOBEACHUS WHBIX OTIEPAIMi ¢ DJIIEKTPOHHBIMU JCHBI'AMH, Ha YCIOBUSIX OTIPEICTICHHBIX UX OMUTEHTOM;
2.1.2. mpepocraBmsier AOOHEHTaM BO3MOXHOCTh HCIOJIB30BAaHUSA | E€XHOJIOTMYECKOW CHCTEMBI,
obOecrieunBaroreii nepegady Ykazanuih o [lomonHeHMM OIEeKTpOHHOTO Kollenbka AOOHEHTa U
MPOBEICHUH OTIepalliid ¢ DIEKTPOHHBIMU JICHbI AMH.

2.1.3. Bo3Bpamaer AOOHEHTaM W3JIMIIHE YIUIAYEHHBIC JIEHbIM 3a OKAa3aHHBIC YCIYTH CBS3H WIIH
3aCUMTHIBACT UX IIPH COTJIACHHM a0OHEHTA B KAYECTBE aBaHCHUPOBAHUS YCIIYT CBsi3M.2.2. Peamuzamms
OmnepatopoM AOOHEHTY DJEKTPOHHBIX JEHETr OCYIICCTBIISETCS C Ieiblo oOecrieueHus: AOOHEHTaM
BO3MOJKHOCTH OIUIATHTH YCIYI'H/TOBaphl/padoThl IlocTaBIIMka M COBEPIIMTH JPYrHE OIMEpPalUUd C
DJIEKTPOHHBIMU JIEHbraMH B COOTBETCTBYIoIIEH CucteMe DJeKTpOHHBIX JeHer. Hampasisis Ykazanue,
AOGonHeHT npuobperaer y Omnepatopa cyMMy DJIEKTPOHHBIX JIEHET W COBEPIIAET C MX HMCIOJb30BAaHHEM
[Tnarexx B monb3y [locTaBiiyika WM UHYIO OTEpPaIMio, HA YCIOBUAX OIMpPENEICHHBIX COOTBETCTBYIOIINM
OMHUTEHTOM OJEKTPOHHBIX JCHET. YKa3aHHWs IPEIOCTaBIAIOTCS AOOHEHTOM C HCIOJIb30BaHUEM
Texnonoruueckoit cuctemsl OnepaTopa, cnoco6aMmu, MperycMOTPeHHbIME HacTosmumu [IpaBunamu u
(wnu) cootBercTByrommMu [IpaBunamu Cucrembl OnekTpoHHBIX JeHer. [lpu mnonadye VYkazanus
Ab6oneHntom, BbIOOp CucTemMbl JJEKTPOHHBIX JEHEr B KOTOpPOW OyneT (akTHUeCKu TPOUCXOAMTH
WCIIOJIHEHUE COOTBETCTBYIOIIETO YKa3aHWs, OCYIIECTBIISIETCS aBTOMATHMYECKH, B COOTBETCTBHH C
HacTpoiikamu B MH(popManmonno#t cucreme Omneparopa u Cucrtemax DIEKTPOHHBIX JICHET.

2.3. Pacuer AOGoHeHTOB ¢ OrmeparopoM M0 oOmepanusM NpHOOpeTeHUs DIEKTPOHHBIX JEHETr
OCYILIECTBIISIETCS 332 CUeT JCHEr, BHECEHHBbIX AOOHEHTaMHM B KadecTBE aBaHCa 3a YCIYTd CBSI3U Ha
ocHoBanuu [lyOnm4HOrO 1MOTOBOpa MO a0OHEHTCKMM HOMEpaM C aBaHCOBBIM TOPSIKOM pacyeTa.
Nudopmanust o cnucanusix c JlumeBoro cuera AOOHEHTa B CBSI3U C MpHOOpeTeHHEM AOOHEHTOM
DNEKTPOHHBIX JICHET OTPa)KAeTCs B ACTAIHM3AINH 10 OKa3aHHBIM yCIyraM CBSI3H.

AOGoHeHT BIpaBe TpeboBaTh 0T Omneparopa BO3BpaT U3NHIIHE YINIAYSHHBIX CYMM 32 YCIYTH CBSI3U.
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2.4.  Omnepanuu ¢ DIEKTPOHHBIMH JAEHBI'AMHU OCYIIECTBIIIOTCS AOOHEHTOM B MOPSKE M HA YCIOBHSIX,
IIPELYCMOTPEHHBIX COOTBETCTBYIOIIUMH [IpaBunamu CucTeMbl 3JEKTPOHHBIX JEHET.

2.5. Ilpunumas nacrosimue llpaBmia (Odepry) myrem ux aknenta AOOHEHT MOATBEP)KIAET CBOE
CorJIacue U MpUCcOeAnHsACTCS K HacTosammM [IpaBuiaM B moaHOM oObeMe.

3. [opsiaok npucoeaunennst AGonenta k HacrossmuM IlpaBuiaam

3.1. Ilpucoemunenne AGoHeHTa K HacTosiuM llpaBuiaMm o3HadaeT o3HaKOMJICHHE AOOHEHTa M €ro
coryiacue ¢ ycioBusiMu HacTtosiux [IpaBun u cootBercTByromux [paBun CucteMbl DIEKTPOHHBIX JICHET.
3.2. MomeHToOM mpucoenuHEHUsT AOOHEHTa K HactosmmM lIpaBuiaM W BCTYIUICHUS HX B CHIY,
CUMTAETCS] MOMEHT COBEpIIeHNUsI AOOHEHTOM OJTHOTO M3 CIEAYIOIIUX JICUCTBUM:

3.2.1. myrem otmpaBku SMS Ha HOMep 7701, 5505, 525, 4404, 9505, 9909 u nHBIC HOMEpA, YKa3aHHBIC B
COOTBETCTBYIOIINX HHCTPYKIUAX U (MJIM) COOTBETCTBYIOMUX [IpaBunax CuctemMbl IIEKTPOHHBIX JICHET;
3.2.2. TmOATBEpXKICHHWE CBOETO corjacusi ¢ ycinoBusMu Hacrosmmx [IpaBun m IlpaBun Cucremsl
DJNEKTPOHHBIX JICHET, BRIPAXKEHHOE B BHJIE OTMETKH (IPOCTABIICHUS TAJIOYKH) B COOTBETCTBYIOIIEM ITOJIC
PAIOM € TEKCTOM JIMOO CChUIKOM Ha TekcT Hactosmux [IpaBui u coorBercTByronux [Ipasun Cucrembl
DJNEKTPOHHBIX JCHET Ha BeO-pecypcax WJIM B JIFOOBIX HHBIX TNPHIOKCHUSAX, TMpPeTHA3HAYCHHBIX IS
aOOHEHTCKUX YCTPOICTB;

3.2.3. myreM BBOJIa B COOTBETCTBYIONIUX IOJIIX OJHOPA30BOTO KOJA IMOATBEPIKIACHHS, TOJTYICHHOTO
yepe3 SMS ot otnipaBuTens «mobimoney», 4404;

3.2.4. moanucaHWe WHBIX corjameHuid ¢ OmeparopoMm, cojiepXkamux CChUIKy Ha [IpaBuima u (Win)
cootBeTcTByrOomMe [IpaBmna Cuctemsl DIIEKTPOHHBIX JEHET C yKa3aHHWEM ajpeca B ceTu MHTepHer, rae
pa3MenieHa akTyanbHass Bepcus Hacrosmmx IlpaBun u  coorBercTByomux I[IpaBun  Cucrtembl
DJIEKTPOHHBIX JICHET.

3.3.  Ilpucoegunsscek k HactosuuM [IpaBunam, AGOHEHT BBIpa)KaeT CBOE COTJIACHE U JIaeT pa3pelicHue
Omnepatopy, Oneparopy cooTBeTcTByOmIeH CrucTeMbl DJIEKTPOHHBIX JACHET Ha cOOp M 00paboTKy ero
[TepconanbHBIX AAHHBIX IJIs1 IpenOCTaBieHUs eMy MoOmIbHBIX DUHAHCOBBIX YCIYT, JaeT COTJIache Ha
nojiyueHre OnepaTtopoM cOOTBETCTBYrOIEeH CHCTEMBI DJIEKTPOHHBIX JACHET MEPCOHAIBHBIX JAaHHBIX
AobGonenTa ot Omeparopa, a TakKe COTJIacHe Ha Mepeaady NepCoHaIbHBIX JaHHBIX AOoHeHTa Oneparopy,
OMHUTEHTY M MHBIM Y4YaCTHUKaM COOTBETCTBYromeld Cucrtembl DiaekTpoHHBIX neHer. I[lox oOpaboTkoii
[lepcoHanbHBIX JaHHBIX TOHUMAIOTCS JeMCTBUS (Olepalii) ¢ IepCOHaIbHBIMU JaHHBIMHU, BKITIOUas cOop,
XpaHeHHe, U3MEHEHHe, TOTIOJIHEHNE, UCTI0Ib30BaHKe, pacpoCcTpaHeHne, 00e3InuyuBaHue, OJI0KUPOBAHHE
Y YHUUYTO>KEHHE NEePCOHATIBHBIX JaHHBIX, B TOM 4Hclie nepeaady [lepcoHanbHBIX JaHHBIX DMUTEHTY WIH
MHBIM TPETHHUM JIMIIaM B IPOIIECcCe MPEI0CTABICHUS MPEAYCMOTPEHHBIX HacTosuMu [IpaBunamu u (uim)
cooTBercTBYOmUMU [IpaBunamu Cuctembl DeKTpOHHBIX JieHer. OnepaTop Ha OCHOBaHUH 3aKJIFOYEHHOTO
C TpPEThUMH JIMIAMH COTJIAIICHHA O KOH(MUICHIMAILHOCTH BIIpaBe MOPy4aTb UM 0OpabOTKy
MEepPCOHANBHBIX  JTAaHHBIX AOOHEHTOB HCKJIIOUUTEIbHO B LEJISIX HCIOJHEHUs 00s3aTenbCTB,
pe1ycMOTpeHHbIX HacTosiuMu [lpaBunamu u (W) coorBercTByomuMU [IpaBunamu Cucremsl
DNEKTPOHHBIX JICHET.

3.4. B03MOXHOCTh MpHOOpETEeHUS ODIEKTPOHHBIX JEHer W JIocTyn K HMHdbopmanunoHHOW cucTeMe
MpeIoCTaBIsIeTCs AOOHEHTY MPH YCIIOBUU:

3.4.1. orcyrcTBus y AGOHEHTa 3a10/KeHHOCTH Tiepes; OnepaTopoM 3a YCIyrd CBS3H WU UHBIE YCIIYTH;
3.4.2. otcyrcTBUs OJIOKUPOBKH AOOHEHTCKOTO YCTPOWCTBA;

3.4.3. Hanmu4Hs I0CTaTOYHOM Ha OCHOBHOM OanaHce JIuIeBoro cuera CyMMbl JCHET;

3.4.4. cymma Omnepauuu ¢ DIEKTPOHHBIMU  J€HbIAaMH HE  MPEBBIIIAET  YCTAaHOBIJICHHBIC
3akoHoAarenscTBOM Pecnybnuku Kazaxcran JIumuTs;

3.4.5. BBeneHHbIE AOOHEHTOM JaHHBIE KOPPEKTHBI;

3.4.6. aboHEHTCKUI HOMEP 3aperUCTPUPOBAH Ha (PU3HUECKOE JIUIIO;
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3.4.7. aOOHEHTCKUI HOMEp HE HAXOAUTCS B poyMHHIe (ToJbKO /it aboHeHToB Kcell).

3.5,  Omepatop BmnpaBe oTka3arb AOOHEHTy B mperocTaBieHMH MoOmibHbIX PUHAHCOBBIX YCIYyT B
cilydae HeCOOTBETCTBHsS AOOHEHTa YCIIOBHSIM, NMPEIYCMOTPEHHBIM HACTOSIIMM ITYHKTOM, WM 110 WHBIM
OCHOBAHHUSAM, HE IPOTHBOPEYAIUM TPeOOBAHUAM 3aKOHOAATEIbCTBA.

4. IIpaBa u o6s13anHOCTH CTOpPOH.

4.1.  Omneparop obs3yeTCs:

4.1.1. Ob6ecrieunTh KOH(DUICHIIMATEHOCTD IEPCOHATBHBIX JTJAHHBIX 00 AOOHEHTE C YUETOM I1.3 HACTOSIIIUX
[IpaBus. OnepaTtop HE HECET OTBETCTBEHHOCTH 3a yIIepO JIF000T0 poJia, MIOHECEHHBI AOOHEHTOM B CBSI3U
C pasriamieHueM u/umnu yrepeil AOOHEHTOM CBOMX NEPCOHAIBHBIX JAHHBIX, HOCPEACTBOM KOTOPOIO
npenocTasisiercsa noctyn k MHdopmanmonHoit cucteme Oneparopa.

4.2.  Omneparop BIpage:

4.2.1. Tlpekpatuth mpenocraBieHne MoOWIbHBIX (DHHAHCOBBIX YCIYT WIA W3MEHUTHh TOPAIOK H
YCIIOBUSL €r0 IMpPENOCTaBIIEHUS B OJHOCTOPOHHEM BHECYJEOHOM IMOpAJKE, MOcie ONMyOIMKOBaHUS
yBegoMieHus: 00 3ToM Ha Caiite Onepatopa He MeHee 4eM 3a 15 (mATHaAuaTh) KaJleHJapHbIX JHEH 110
npekpaieHus npeaocraBieHns MoomibHbIX @UHAHCOBBIX Y CITYT WM 10 BCTYIJICHUS B CHITY U3MEHEHUH.
[Ipucoegunsisice k HacrosuMm [IpaBuiiam, AOOHEHT COTJIANIAETCS Ha TOCIEAYIONee H3MECHEHHE
OmneparopoM yciIoBHM U Mo0keHuH, HacTosux [IpaBui, mytem pasmenieHus: nHdopmauuu o0 3ToM Ha
Caitte Oneparopa.

4.2.2. Onepatop BIpaBe B OJHOCTOPOHHEM TOPSAKE W3MEHHTh W/WIA JIOTIONIHUTH CIHOCOOBI
npeabsBiacHUST AOOHEHTOM YKa3aHUH.

4.2.3. Ortkazatb AOOHEHTY B mpenocTaBieHUH MoOnIbHBIX DPUHAHCOBBIX YCIIYT B ClIydae HApYIICHHS
AbGoHeHTOM ycnoBui Hactosiux [IpaBui unu BbISBIIEHUS CilydaeB (poja, MOIIEHHUYECTBA UM MHBIX
MPOTUBOTIPABHBIX ACUCTBUI AOOHEHTA 0€3 MpeBAPUTEIHHOTO YBEIOMIICHHUS 00 3 TOM AOOHEHTA.

4.3. AOGoHeHT 00s13yeTcs:

4.3.1. BemonHATh TpeOOBaHMUS U O00S3aHHOCTH, MPEAYCMOTPEHHBIC HacTosSIUMU [IpaBunamu u (vam)
cooTBeTcTBYoMMH [IpaBusiamu Cuctembl DIEKTPOHHBIX JEHET;

4.3.2. OmuraunBath YCIYTH, MPEIOCTaBICHHBIE B paMKaxX HacTosmux [IpaBur.

43.3. B cnyuae yrepu cBoero AOOHEHTCKOTO YCTpoiicTBa wiau mapossi wu/umu  SIM-kapThl,
obecneunBaromuX A0CTYn K MoOwibHbIM DHUHAHCOBBIM YCIyram, HEMEJIEHHO COOOHIMTH 00 3TOM
OmnepaTopy u 00paTUTHCS 3a OJIOKUPOBKOM AGoHeHTCcKkoro HoMmepa no tenedony 3030, mbo +7 727 258
83 00 wmmm B oduc obcayxuBanus OmnepaTopa 1o aapecy ykazanHomy Ha Caiite Oneparopa.

4.4,  AOGOHEHT BIpaBe:

4.4.1. Ilpu ycnoBuu coOMIOACHUS U COOTBETCTBUS MIPEAYCMOTPEHHBIM HacTosiiuMu [IpaBunamu 1 (Uin)
cootBercTByOmUMU [IpaBunamu Cuctempl DIEKTPOHHBIX ACHET TpeOOBaHHAM, MOIYy4aTh HOCTYH K
MoOunbHbIM OUHAHCOBBIM Y CIyTraMm.

4.4.2. Tlomyuuth MHGOPMALMIO O TMPOU3BEICHHBIX OMEpAUAX C DIECKTPOHHBIMHU JCHbIaMU Ha calTax
mobimoney.kz, check.activ.kz B cooTBeTCTBHH ¢ MHCTPYKIIUAMH, YKa3aHHBIMH Ha JAHHOM CalTe WU B
nopsizike, mpeaxycMoTpenHoM 1.1 Pa3nena 8 nactosmux [IpaBut.

S. Bosnarpa:xnenune Oneparopa 3a okazanue MoOmIbHbIX PHHAHCOBBIX Y CIIYT.

5.1. Hudopmanus o cymMMe BO3HArpakKAeHUs U (MIM) KOMHCCHHM, MOjJexalieid omiate AGOHEHTOM
Omneparopy 3a okazanue MoOmibHbIX PUHAHCOBBIX YCnyT, mpenocranisercs Oneparopom AGOHEHTY Ha
BeO-cartax Www.kcell.kz, www.activ.kzm  mobimoney.kz w (unm) COOTBETCTBYIOIIMX HMHTEPHET-
pecypcax YdacTHUKOB Ui OnepaTopoB CUCTEM 3JIEKTPOHHBIX JICHET.
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6. OTBETCTBEHHOCTH CTOPOH.

6.1. Omnepanuu ¢ DJEKTPOHHBIMU JCHBIAMU OCYIIECTBISIOTCS AOOHEHTOM B COOTBETCTBYIOUICH
Cucreme  OnekTpoHHBIX JeHer. OTBETCTBEHHOCTh 3a  HEHauIexamee (yHKIMOHHPOBAHUE
cooTBeTcTBYyOIEe CHCTEMBI AJIEKTPOHHBIX JEHEr M (WIM) HEHajuieXkallee OKa3aHUE YCIyr IO
obecrieyeHnI0 HH(POPMALMOHHOTO U TEXHOJIOTUIECKOTO B3aMMO/ICHCTBHS MEX]Ty YIaCTHUKAMH PacyeToB,
BKJIIOYAsh OcCyllecTBIeHHe cOopa, o00paboTkm u mepeaayn uHpopMmanuu, (opMUpyeMoll mpu
OCYILIECTBJICHUH OIEpalydid C HCIOJIb30BAaHMEM OJEKTPOHHBIX JIEHEr, 3a HEUCIHOJHEHHE WIH
HEHaJJIe)Kalllee UCIIOJIHEHUE CBOMX 00s3aTENIbCTB, CBSI3aHHBIX C IUIaTEeXaMu U (WIK) NEPEBOJOM JIEHET
Hecet OnepaTop coOTBETCTBYIOMICH CHCTEMBI ANEKTPOHHBIX JeHer win baHk.

6.2.  OTBETCTBEHHOCTH MO 00S3aTEILCTBAM OKa3aHMS YCIYT, NMPEJOCTaBJICHUS TOBAapOB M PadOT, MX
KauecTBO M AocTtaBky HeceT [loctaBmuk. Bce mpereH3uu, BO3HUKIIME MO OKa3aHHBIM [locTraBuommkom
yciyraMm, padoTam U peaJu30BaHHBIM TOBapaM, a TakkKe TpeOoBaHMsI 10 0OMEHY-BO3BpaTy TOBapOB W/ WK
yCIyr u/uam paboT JOJDKHBI NPEabsIBIATHCS AOOHEHTOM HemocpeacTBeHHO llocTaBHINKY, PEKBU3UTHI
KOTOPOTO YKa3aHbl B MOOMJILHOM ITPUJIO’KEHUH, Ha caiiTe, Ha KOTOPOM IIpHoOpeTaeTcst ToBap, paboThl U
yeiyru, umn oopatuthess B Cnyx0y I[lomnepxku Ilosnb3oBateneit Oneparopa CUCTEMBI IIEKTPOHHBIX
JICHET TI0 KOHTAaKTHBIM HOMEpaM, YKa3aHHBIM Ha caiiTe WWW.wooppay.com, Www.kempay.kz

6.3. OmepaTop HEe HeceT OTBETCTBEHHOCTh Tepel AOOHEHTOM 3a 3aJepKKH W Tiepebom B paboTe
TEXHUYECKUX TIATGOPM M TPAHCIIOPTHBIX CETEeH MIIM CEeTeH CBSI3M, B BOSHUKHOBEHUH KOTOPBHIX HET BUHBI
Omneparopa.

6.4. AOOHEHT HeceT BCE PHCKH W BCIO OTBETCTBEHHOCTh 3a JIFOOBIC ICWCTBUS TPETHUX JIHII,
nmoJp30Bartesiel ero AOOHEHTCKOTO YCTPOMCTBA, COBEPIICHHBIX MTOCPEICTBOM €r0 AOOHEHTCKOTO HOMEpa
WIK C TMOMOIIBIO YCTaHOBJIEHHBIX Ha AOOHEHTCKOM YCTPOWMCTBE CIEHUANbHBIX MPUIOKEHUH WIH C
MIOMOII[BIO €r0 UACHTH(PUKAIIMOHHBIX/ayTeHTH(DUKAIIMOHHBIX TaHHBIX Ha Web-caiiTax.

6.5. OmepaTtop HE HECET OTBETCTBEHHOCTh 3a KayeCTBO TOBAapOB, padOT, YCIyr OKa3bIBa€MbIX
[TocTaBmuKOM.

6.6. OmepaTop He HeECEeT OTBETCTBEHHOCTb 3a JEHCTBHS AOOHEHTAa M MX IOCJEJICTBUS, CBSI3aHHBIE C
HEKOPPEKTHbIM BHeceHHeM AOOHEHTOM JaHHBIX M JONYUICHHBIMU OIIMOKaMU IpU 3aIlloJHEHHH,
MPEIbSABICHUN YKa3aHUs, a TaKXKe 3a JCUCTBUA JPYruX YYaCTHUKOB COOTBETCTBYIOIIEH CHCTEMBI
AIIEKTPOHHBIX JIeHeT U napTHepoB Omnepatopa.

6.7. B cmyuae yrepu, Kpakvl UM B UHBIX CITy4dasx BBIOBITHS AOGOHEHTCKOTO0 ycTpoiicTBa miu SIM kapThl
AboneHTa, u3 BiageHus AOoHeHTa, AOOHEHT HECeT BCE PUCKH, CBSI3aHHBIE C MCIOJIb30BAaHUEM 3TOTO
AboHeHTcKoro ycrpoiictBa u/unu SIM-KkapThl TPETbUMH JIMLIAMU 10 MOMEHTA Noay4deHust Oneparopom ot
AOGoneHTa 3asBiaeHus o 010KkupoBaHUU AOGOHEHTCKOro HoMepa/SIM-kapThl.

6.8. Omepatop He HeceT OTBETCTBEHHOCTH, B TOM 4YHCIIE HMYIIECTBEHHOM, 3a HEHaJJIexallee
(GYHKIIMOHMpOBaHME WM  HEHaJUIeKallee  OCYIIECTBIEHHUE  OMNepaluid B COOTBETCTBYIOIICH
MH(OPMALIMOHHOTO-TeXHOJIOruueckoi 1iargopme, CucreMe SIEKTPOHHBIX JIEHET, B TOM YHCJE 3a
HEHa/JIe)Kalllie WIM OIMMOOYHBIE OIMEpaliy IO 3aYUCICHUI0 DIIEKTPOHHBIX JEHET Ha DIJIEKTPOHHBIE
KOLIENBKH, OMEepaluu ¢ OJIEKTPOHHBIMU JIEHbTaMHU, 3a OCYIIECTBIEHHbIE AOOHEHTOM OLIMOOYHBIX
orepaluii, HeMCIOJHEHNE WM HeHa [Ie)Kalllee UCIIOJIHEeHUE 00s3aTenbCeTB [locTaBImMKOM.

7. Hopsaok npeabsiBjieHuss AGOHEeHTOM YKa3aHus 0 [lonmosiHeHUN JJIeKTPOHHOI0 KOIIEJIbKA
U ocyuiecTBIeHNH Onepannii ¢ JJIeKTPOHHBIMY JIeHbI AMH.

7.1. B nensx monoiaHeHUs SJIGKTpOHHOFO KOHICJIbKa U OCYIICCTBJICHUA OHepaI_II/Iﬁ C 3HCKTpOHHHMI/I
JACHbI'aMH, AOOHEHT MNPpEaAbABIIACT OnepaTopy CUCTCMBI 3JICKTPOHHBIX JCHET Ykazanu €, KOTOPOC ABJISICTCA
OJHOBPCMCHHO OCHOBAHHUECM U MTOPYUYCHUCM IUIA OnepaTopa o Ilomonaenuu SHCKTPOHHOFO KOIICJIbKa Ha
CYMMY HHaHprCMOﬁ onecpanunu ¢ aﬂeKTpOHHLIMI/I ACHbIraMU U IMOPYUCHUCM O COBCPUICHUU OIICpalluu C
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DNEeKTPOHHBIMH JICHbraMH, KOTOpyIOo ompeaenws AOOHEHT B cBoeM Ykaszanuu. Oneparopom
cooTBeTcTBYMOIIEH CHCTeMBbl DIEKTPOHHBIX JIEHET 00eCIeYnBaETCsl KOHTPOJb COOTBETCTBUS Pa3MEPOB
CyMM omepauuii AOOHEHTa, JIMMHUTaM YycTaHOBJIEHHbIM OmnepatopoM u OneparopoM CHCTEMBI
AJIEKTPOHHBIX JICHET, a TaK)Ke KOHTPOJb COOTBETCTBHUS TAKUX ONEpalnuil TpeOOBAHHSIM ACHCTBYIOILIETO
3akoHozarenscTBa Pecnyonuku KazaxcraH, B T.4. 3aKOHOJATENbCTBA O MPOTUBOAECHCTBUN JIETalIU3aluU
(OTMBIBaHMIO) 10X0/10B, TIOJYYEHHBIX IPECTYIIHBIM IyTEM, U (PMHAHCUPOBAHUIO TEPPOPU3MA.

7.2. llomomHeHne OIEKTPOHHOTO Komleabka AOOHEHTa TPOU3BOAMUTCS IyTeM MPHOOpPETCHHUS
AbGoHeHTOM OIEeKTpOHHBIX JeHer y Omeparopa 3a cyeT JAEHEr, Haxojdmuxcs Ha JluneBoM cuere
AOGoHeHTa, U UX 3a4MCIICHUsS Ha DJNEeKTPOHHBIN Komenek AGoHeHTa. [Ipu aToM Yka3anue 0 NOMOJTHEHUN
DneKTpOHHOTO Koleabka AOoHeHTa noctynaet OnepaTopy nocie ocymiecTBiaeHuss OnepaTopom CUCTEMBI
AJIEKTPOHHBIX JIEHET TPOBEPKH COOTBETCTBUS pa3Mepa CyMMBbI omnepanuu AOOHEHTa JUMHTaM
ycraHoBieHHbIM OmnepatopoMm u OnepaTopoM CHCTEMBl 3JEKTPOHHBIX JIEHET, a TakKe INPOBEPKU
COOTBETCTBUS TAKUX OTepaluii TpeOoBaHUAM JIEHCTBYIONIEr0 3aKkoHoAaTenbcTBa Pecyonuku Kasaxcran,
B T.4. 3aKOHOJATENbCTBA O MPOTHBOJEHCTBUM JIETANHU3AlMK (OTMBIBAHUIO) JI0XOJOB, IOJTY4YE€HHBIX
MPECTYIHBIM ITyTeM, U (UHAHCUPOBAHUIO TEPPOPHU3MA.

7.3. VYkazanue AOOHEHTa JOJDKHO COJEPKATh CICAYIONIME JaHHBIC: CyMMa IIJIaTeka, PEKBU3UTHI,
TpeOyemble B COOTBETCTBUH C MOJISMHU B (pOpPME OCYIIECTBICHHUS IJIaTeXa (HOMEp JIUIEBOrO cueTa, MHbIe
PEKBU3UTHI B 3aBUCUMOCTH OT TpeOoBaHuii [locraBiiuka). [IpnobpereHne DneKTpOHHBIX IEHET BO3MOKHO
TOJIBKO ¢ OCHOBHOTO Oananca JIuneBoro cyera AGOHEHTa.

7.4.  OTBETCTBEHHOCTH 32 KOPPEKTHOCTh BHECEHHBIX B YKa3aHUeE JaHHbBIX HeceT AGOHEHT.

7.5. VYkazanue AOOHEHTa, OCYIECTBISETCS ¢ AOOHEHTCKOTO YCTPOMCTBA W/MJIM B COOTBETCTBHU C
MHCTPYKUHUSAMH, pa3MelleHHbIMU Ha O(uinanbHbIX caiiTaX, OTHUM U3 CIEIYIOIUX CIIOCOO0B:

7.5.1. mocpeactBom oTnpaBku KopoTkux TekcTOBBIX coobmenuii Ha Homep 7701, 5505, 525, 4404, 9505,
9909 u nHBIE HOMEpPA, YKa3aHHbIE B COOTBETCTBYIOIINX HHCTPYKIUAX;

7.5.2. ckanupoBanus QR-kona;

7.5.3. cnenys UHCTPYKIIMH, pa3MeIIeHHON Ha rpaduuecknx narepdericax OpuimaabHbIX CaUuTOB.

7.6. Ilpu nanpaBnennn Ykazanus AOOHEHTOM, B IIEJISIX MOBBIMIEHUsT Oe3omacHocTy [lmarexa w/wimm
yTouHeHHs YkazaHus AOoHeHTa, OmepatopoM MOXET OBbITh MPEAYCMOTPEHO BBeleHHWEe AOOHEHTOM
OJIHOPA30BbIX KOJIOB W/WIM OTHpaBKa AOOHEHTOM JOMOJHUTEIbHBIX KOpPOTKHX  TEKCTOBBIX
coobmenuit. [lpy mpueme VYkazanuii AOGOHEHTOB, HANPABIECHHBIX C HCIOJIB30BAHUEM T'paPUUECKUX
untepdeiicoB OpunuanbHbIX CaToOB, NMpUHAANISKAIUX napTHepam Ormneparopa, BBeaeHHE AOOHEHTOM
OJIHOPA30BbIX KOJOB W/WJIM OTHpaBka AGOHEHTOM JIOTIOJHUTENbHBIX KOPOTKUX TEKCTOBBIX COOOIICHHUIA,
SIBJISIETCS1 00s13aTENBHOM Mpotieaypoit Bepudukanun [lnarexa/Yka3zanus.

7.7. CnocoObl mpenbsBiIeHUs YKa3aHUs MOTYT ObITh H3MEHEHBI /WK JOoTIoIHEeHbl OnepaTopoM B
OJIHOCTOPOHHEM THOPSIKE.

8. Omiiara B Google Play Market

8.1. Hactosimum AOGOHEHT corjiamaercsi, 4To JEHbI'M, U3JIMIIHE yIJaue€HHbIE UM 3a YCIYTHU CBS3M U
Bo3Bpamaembie OnepatopoM, MOTYT ObITh HAaIpaBJIEHbI Ha OIUIATy YCIyr naptHepoB Omeparopa, B TOM
yucie «Google Play Markety. TTopsiiok moaiitoueHus v ycIoBust ucrnosib3oBanus «Google Play Market»
pa3meliieH Ha BeO-caiite - https://play.google.com/intl/ru_ru/about/play-terms/.

8.2. AboneHT nepenaer Onepatopy YKka3aHue myTeM ciefoBanus HHCTpyKuusaM B «Google Play Market»,
B T.4. ImyTeM oTipaBku SMS Ha Homep +77014589654

8.3. OrpanmnueHust K npoBesicHUIO Tatexeid B Google Play Market ykazanst B 11.3.4. HacTosinux [IpaBun
3a HUCKIItoueHueM nn.3.4.7.
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8.4. MakcuManbHasi BO3MOXHAs CyMMa IIaTeKa YKa3bIBACTCS B MIPOLIECCE TPOBEACHUS TUIATEk,a U MOYXKET
ObITh M3MeHeHa OnepaTopoM B 0THOCTOPOHHEM MOpPsiAKe 6e3 IpeaBapUTEeILHOTO YBEIOMIICHUS! AOOHEHTa
B paMKax BHYTPEHHEH CHCTEeMBI yIpaBlieHus pruckamu OnepaTtopa.

8.6. Omneparop HE HECET OTBETCTBEHHOCTH 3a HEHAJJIEXkKalllee UCIOJIHEHUE CBOUX 00s13aTesibeTB bankom,
HOCTaBHII/IKOM I/I/I/IJII/I HHBIM YYaCTHHKOM B3aUMOPACUCTOB, OCYLICCTBIIACMBIX B COOTBCTCTBUH C
HacrosmuM Paznenom [pasui.

8.5. bankom mnaprtHepom mnpu oruiate B «Google Play Markety Beicrymaer AO «Hapomusiit Bank
Kazaxcrana», www.halykbank.kz.

9.  IIpoumue ycioBus.

9.1.  Jlns moixy4eHUs BBITUCOK MITU CIIPABOK TI0 OIIEPAIIHSIM, C UCTIOJh30BAHUEM DJICKTPOHHBIX JICHET, a
TaKkKe M0 BompocaMm cOpoca mapoJis B clydae HEBO3MOKHOCTH BOCCTAaHOBJIEHUS Mapoisl yepes
MOJIb30BATEIHCKOE MPUIIOKEHHUE, TI0O CIIOPHBIM CUTYAIlUsM, CBS3aHHBIM C HEMIPABUJIBHBIM 3a4HMCIICHHEM
W/WIIA CIIMUCAHUEM CPEJICTB, a TAK)KE BBIMMYCKOM, peajn3alueldl U TMOTAlICeHHEM OJIEKTPOHHBIX JIEHer
HeoOxoauMo 00patuThes Kk Omepatopy cooTBeTcTBYIOMIEH CrcTeMbl DIEKTPOHHBIX JICHET 10 TenedoHaMm,
yKa3aHHBIM Ha caiite Oneparopa CUCTEMBI dJIEKTPOHHBIX JICHET.

9.2. VYcnoBus oOcmyxuBaHus  (BKIIOYas  pa3Mepel  KOMHCcHH — OmwureHTa, Opranm3anuit
OCYILIECTBIISIOUIUX EPEBOIHBIE ONIEpaIMy U BO3HArpaxaeHus Oneparopa CUCTEMBI AIEKTPOHHBIX JICHET),
HCIO0JIb30BaHUsI DJIEKTPOHHOIO CpeACTBa IuiaTexa, uHopmauus o0 DmureHnte, Oneparope CUCTEMBI
ANEKTPOHHBIX JieHer 1 OpraHu3aliu, OCYyIIECTBIISIONINX TEPEBOIHBIC ONEpaIliH, pa3MelIaloTces Ha Web-
caiite Omeparopa CHCTEMBI 3JCKTPOHHBIX JEHEr IO aapecy WWW.wooppay.com, Www.kempay.kz.
AOOHEHT /10 HavaJia ucnoyb3oBanus MapopmanmonHoit cucremoit Oneparopa u noxydeHus: MoOUITbHBIX
®uHaHCOBBIX YCIyr 00s13aH 03HAKOMHUTHCS C IaHHOW WH(pOpMaIen.

9.3.  MoOwibpHbIe DUHAHCOBBIE Y CIYTH MOTYT OBITh PACIITUPEHBI WJIM U3MEHEHBI ITyTEM MPUBJICUCHUS B
KadecTBe MapTHEPOB Apyrux [locTaBmKUKOB 1 IMUTEHTOB WJIM BHECCHUS HHBIX H3MeHeHn. Hopmarus
00 3TOM OyzmeT pa3MelicHa B COOTBETCTBYIOIIEM pasjeie caiita Www.Kcell.kz u www.activ.kz nau Ha
caiite OnepaTopa coOOTBETCTBYIOMIEH CHCTEMBI AIEKTPOHHBIX JICHET.

9.4. [Ilpucoenunsascy k HactosimuM I[IpaBmiiaM, AOOHEHT BBIpaKaeT CBOE COrJacHe CO BCEMH
ycnoBusMHU HacTosiux [IpaBui, a Takke cornamaercs Ha noiaydenue ot Oneparopa SMS-cooOuienuii u
COOOIIEHN Ha DJIEKTPOHHYIO MOYTy 0 MoOmibHBIX DUHAHCOBBIX Yciyrax, aapec KOTopoil AOOHEHT
YKa3bIBaeT B MIPOLECCE PETUCTPALIHH.

9.5. KosncynpTupoBanue AGOHEHTOB 10 BorpocaM MoOuabHbIX DHUHAHCOBBIX Y CIIYT OCYIIECTBIISAETCS
IyTEM JI03BOHA B KOJUI-IICHTP 10 HoMepaM: 3030 — ¢ moGmmsHOro activ, 9090 — ¢ mobunsroro Kceell nmm
+ 7 (727) 258 83 00 — GecmiaTHO ¢ TOPOACKOro TeaedoHa.

9.6. OmepaTop He HECeT OTBETCTBEHHOCTH 3a JIIOObIE MOTEpU WU YOBITKH AOOHEHTa, CBS3aHHbBIE C
MIPUOCTAaHOBJICHHUEM, COOSIMH WUJIU MpEeKpalleHueM padoThl cOOTBETCTBYIOMIEH CHCTEeMbl DIEKTPOHHBIX
JICHeT WK WH()OPMAIIMOHHO-TEXHOJIOTHUeCKUX miaTdopMm naptaepos Omneparopa.

9.7.  Jlanusie IIpaBuna u Bce NPHIIOKEHUS K HEMY SIBIISIFOTCS TyOIMUHOM 0epToil u MyOIuKYIOTCS Ha
Caiite Oneparopa.

9.8. Hacrosmue IlpaBuna sBistoTcss HeoTbemieMoil uwactbio IlyOamuHoro noroBopa. Bce
npaBooTHoueHuss CTOpOH, HE YperylupoBaHHble HacTosAmMMH IlpaBunamu, perynupyrorcs
nonoxkenussmu [ly0nunHoro gorosopa.

10.  Cpok peiicrus IlpaBu.i.
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10.1. Hacrosmwme I[lpaBuna sBISIOTCS OSCCPOYHBIMH, U JICHCTBYIOT HAa MPOTSHKCHHH BCETO TEpUOJIa
nevicteus [lyonmuanoro [{orosopa.

10.2. J[leiictBue Hactosmux I[IpaBun mpekpamaercs B ciiydae MpeKpameHus (OTMEHbI) MX JCHCTBHS
OmneparopoM WIX B CBS3M € IPEKpalieHrneM cpoka jeiicteus [lyonmmuHoro morosopa.
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