MNYBJUYHBINA TIOTOBOP OF OKA3ZAHUM YCJIYTD

Hacrosimmit [Tyonuunsiii JloroBop 00 oka3anuu yciyr cBsi3u (nanee — «/loroBop») ompezessietT o0Iue yCiaoBHs
OKa3aHusl yCIYT CBS3M B paMKax TEJICKOMMYHHKAIMOHHOW CETH COTOBOTO omeparopa AKIHOHEPHOTO oOIiecTBa
«Kcemn», nedictByromero Ha ocHoBanuu Jjmiensuu MTK Ne JIC 0000270 ot 08.06.1998 roma BwInaHHOM
MunnCTEpCTBOM TpaHCIOpTa ¥ KoMMyHuKanwii PecrryOnmku Kazaxcran (manee — «JIuneHn3usi»), IMEHyeMOTo B
JanpHedmeM «Omeparop», a TakkKe MHBIX TEXHOJIOTMYECKH CBS3aHHBIX C HUMH YCIOyT, JIHIY,
MIPHCOEANMHUBIIEMYCS K YCIOBUSM HacTosiiero /loroBopa, umenyemoMy B qanbHeieM «AOoHeHT». COBMECTHO
AbonenT u Oneparop no JloroBopy nMeHyr0Tcst «CTOpOHAMM).

1. O6mme nosnoxeHUst
1.1. nsa ueneit HacTosmiero JloroBopa UCTIONB3YIOTCS CIEIYIONINE OCHOBHBIE TTOHSTHSA:

1) AOGoOHEHT — FOpHIMYECKOEC WM (PU3MYECKOE JIUIIO, KOTOPOE MPUCOSITUHMIOCHh K HacTosimeMy JloroBopy,
BEIETICHUEM IS OTHX TIelieii AGOHEHTCKOTO HoMepa U (W) MACHTH(PUKAITMOHHOTO KOJa.

2) AOGoHeHTCKasi IJiaTa — pa3Mep Iuiate)ka AOOHEHTA 3a ONPEICIICHHBIN MEPUOJ, SBISIONIMACS TMOCTOSIHHON
BEJIMUMHOM, HEe 3aBUCALIEH OT (PAKTHUECKHM MCIOJIB30BAaHHOTO 00beMa YCIyr, €ClIi HHOe HE YCTAaHOBJICHO
TapudHbIM M1aHOM W/HITH YCIOBUAAMHA Y CITYTH.

3) AGoHeHTCKHIT HOMep - TeneOHHbI HOMEp, BbIIENsieMblli AOOHEHTY MpU npucoeauHeHHd K JloroBopy u
WACHTUQHUIMPYIOMUI MogKimoueHHoe K cetn Omepatopa AOOHEHTCKOE YCTPOWCTBO TPH COCJMHEHHUH C HUM
npyrux AOOHEHTCKHX YCTPOKCTB, B TOM YHCJE€ BpeMEHHBIH AOOHEHTCKUI HOMEp, MPeaoCTaBiIsieMblii AOOHEHTY
o ero 3asBienuto npu llepenoce AOOHEHTCKOro HOMepa U3 CETH IPyroro oneparopa cBssu B ceTb OnepaTopa Ha
NepuoJ ocylecTBIeHUsT npouenypsl llepenoca Homepa i oOecreyeHHsl yCIayraMu BXOAALIEH M HCXOISIIEH
CBSI3H.

4) AOOHEHTCKOe YCTPOMCTBO - CPEICTBO CBSI3M HHAMBHIYaJIbHOTO HCIOJIB30BaHUS, (OPMHUPYOLIEE CHIHAIIBI
JIEKTPUIECKOI CBSI3M MUl NepeAady WM MpueMa 3aJaHHOM AOOHEHTOM MHGOPMALUH U MOIKII0YaeMOe K CETH
Omnepartopa.

5) ABTroMaTHYecKasi cMCTeMa OOCTY;KHMBAHHMSI — KOMIUICKCHAas CHCTeMa OOCIY)KHBAHUS, MPEIOCTABIISIONIAN
AOoHEHTy Tociie ero WACHTHU(OUKAUKA C WCIONb30BaHUEM HIAeHTH(GHIUpYommMX AOOHEHTa JaHHBIX,
ompexaensieMbix Orneparopom (AOGOHEHTCKHI HOMEp, IMapoib, KOJOBOE CIOBO /WM WHBIE JJAHHBIE) BOZMOXKHOCTH
CaMOCTOSATEIHHOTO MOAKIIOYCHHUS WU OTKIIOUCHHUS YCIYT CBSI3M M TEXHOJIOTMYECKH CBS3aHHBIX C HUMHU YCIYT,
Tapuduoro mnana nmyrem otnpaBkd KopoTKoro TeKCToBOro cooOieHus: Wik uepes JIMuHbl KaOMHET WK TyTeM
WCIIOJIH30BAHUS APYTHX TEXHUUECKUX BO3ZMOKHOCTEH, TIpeTocTaBisieMbix OniepaTopom.

6) 3oHa oOcayxuBanusi Oneparopa - TEeppUTOpHA, Ha KOTOPOH oOkaspBaroTcs Ycimyru Omeparopa B
COOTBETCTBHH C JIMIICH3MEH M TEXHUYECKHMMH BO3MOXHOCTSAMHU CBOCH CETH, B TOM YHCJIE C YYETOM OCOOCHHOCTEH
pacnpocTpaHeHus! paJuOBOJIH.

7) 3asBiaenme - obpamenne AOoneHta kK OmepaTtopy NMHCBMEHHO Ha OyMa)KHOM HOCHTENE, a TakKe uepes
ABTOMaTHYECKYIO CUCTEMbI O0CITY)KUBaHHUS WX B CIPaBOYHO-UH(OPMAIIMOHHYO ClTy:k0y Oniepartopa.

8) Enunnna tapudukanuu — CAWHUIA U3MEPEHHS BPEMEHH, KOJHUYECTBA WM 0o0bema WHpopMaiuu, 3a
KOTOpBIE B3UMaeTCs IulaTa JUlsl COOTBETCTBYIOIIEro Bujaa Yciyr Onepartopa, sBISIOMAscs 00sM3aTeldbHOW IS
Omnepatopa u oka3siBaeMbIx OmiepatopoM Y CiIyT.

9) JIuunblii KaOUHET — NEPCOHANBHBIN pa3nen AGoneHTa Ha MHTepHeT-pecypce Oneparopa Wik B MOOMIEHOM
MPUIOKEHUH Ha AOOHEHTCKOM YCTPOWCTBE, BBIICICHHBIN Ha repuo] JieiictBust JloroBopa 00 OKazaHUH YCIYT,
WMEIOIUI aBTOMAaTH4eCKuil MHTepdeic caMo00CTy)KHBaHUs, KOHTPOJS, YIpaBieHus TapuQHBIMU IJIaHAMH |
Yenyramu, AOCTYNI K KOTOPOMY OCyllecTBisieTcst AOOHEHTOM Tmocie uiaeHThdukanmuu AOOHEHTa ¢
HCIIOJIb30BAaHUEM HICHTUPUIMPYIOIMUX AOOHEHTa JaHHBIX, onpeaeisseMbix OneparopoM (AOOHEHTCKHUN HOMED,
NapoJib, KOJAOBOE CJIOBO W/WIIM UHBIE JJAHHBIE).



10) KapTa OIIATBI — HOCUTCIIb B BHUJC IUIACTUKOBOM KapTbhl WJIHX B UHOM OIIPCACIACMOM OHCpaTOpOM BUIEC, C
CCKPCTHBIM KOJOM, 3allIUTHBIM CJIOCM, C yKaBaHHOﬁ Ha HEH CYMMOfI/HOMHHaHOM, Ha KOTOPYIO A6OHCHTy MOT'yT
OBITH OKA3aHBI YCJ'IYI‘I/I IIpU NOMOJIHCHUN .HI/II_IGBOI‘O cuera AOoHEHTa IIYTEM €€ aKTUBAIlUH.

11) Kopotkoe TekcToBoe coodmenune (SMS, USSD) - undopmarpioHHoe coodIieHne, cocrosiiee U3 Oyks u(um)
mudp u(AIM) CHMBOJOB, HAOpaHHBIX B OIMPEACICHHOW MOCIEIOBATEILHOCTY W B 00BEME, JOMYyCKAaeMOM
TEXHUYIECKUMH BO3MOXHOCTIMU ceTH Omnepatopa © AGOHEHTCKOTO yCTPOHCTBA.

12) JIuueBoii cyeT — PErucCTp aHAIUTHYECKOrO ydeTa B OWJUIMHTOBOM cucteme OmepaTopa, MperHa3HaueHHBIN
Ui yueTa 00beMa OKa3aHHBIX Y CIIyT, MOCTYIUICHUS] M PACXO0OBaHUsI IEHET, BHECEHHBIX COTJIACHO 3aKIIOUYEHHOMY
HoroBopy ¢ AGoHeHToM s omjatel Yciyr. B pamkax ognoro [loroBopa AGOHEHTY MOKET OBITH BBIACIICHO
HECKOJIbKO JIMIIEBBIX CUETOB.

13) Moonabuble (puHaHCOBBIE YCayru - yciayru Oneparopa no peanuzaniu AGOHEHTY DIICKTPOHHBIX JCHET B
Cucreme DNEeKTPOHHBIX JIEHET.

14) TlepeHoc aGOHEHTCKOT0 HOMepPA — YCIIyTra 10 COXPAaHESHHIO U UCTI0JIb30BaHHI0 AGOHEHTCKOTO HOMEpa B CETSIX
CBSI3M, MpefocTasisieMas AOOHEHTY HpH 3aKIIOUYCHUH UM HOBOTO JIOTOBOpA 00 OKa3aHWU YCIIYT CBSI3U C APYTHUM
OTIepaTOpOM CBSI3H;

15) Moap30BaTenp yciayramu cBs3u (aajee - [losnb3oBaTens) — pu3n4ecKoe MO, MOTyYaOIIee YCIyTH CBSI3H
U (WIH) TEXHOJIOTHYECKH CBS3aHHBIE C HUMHU yCIYTH, KOTOpoMy AOOHEHT mepejall BO BPEMEHHOE IMOJb30BaHUE
Kapry wunenrudpukanum AbGoHeHnta. [Ipm sToM Bce mpaBa u 00s3aHHOCTH 1O J{OTOBOpY COXpaHSIOTCS 3a
AOGOHEHTOM B ITOJIHOM 00BEME.

16) Ipomraiigep - GuU3MUECKOE WIH IOPUIMYECKOE JIMIIO, OKasbiBamomiee AOoHeHTaM YCiayru (CepBHUCHI)
MHTEIUICKTYAJIbHOTO, Pa3BJIEKaTeIbHOTO (JIOTepei, TOJOCOBAaHMM, TEICBUKTOPHH, BHKTOPHH, CIIPAaBOYHO-
WHPOPMALTMOHHBIX CITYkO, CIy0 3HAKOMCTB M T.II.) WJIM WHOTO XapakTepa MOCPEICTBOM HCIOIb30BAaHHS CETH
Omneparopa.

17) PacueTHbIii MepHOA - TPUALATH KAJCHAAPHBIX JHEH IMOCIe OKOHYAHHS YYETHOrO MEepHOja, B TCUCHHE
KOTOpPOTo AOOHEHT OIUTAYMBACT OKa3aHHBIC M0 KPEIAUTHOMY MOPSIKY pacyeToOB Y CIyTH.

18) PeructpanmonHas ¢opma — OimaHk ycraHoBieHHOro Ormepatopom o0pasiia, COAEpPKalluii CBEAeHUS 00
AbGoHeHTe, AOOHEHTCKOM HOMEpe, BBIOpaHHOM AOOHEHTOM TMepBOHAYaIbHOM TapudHOM IUTaHE W JpyrHE
CBEJICHHUS, SIBJIIONIUICS HEOThEMIIEMOM YacThio JloroBopa u moaTBepkaaroimuil GpakT npucoeanHeHus AOOHEHTa
K ycioBusiM Jlorosopa.

19) PoyMHHI — Tpef0CTaBIeHNE YCAYT CBA3H AOOHEHTY B CETH JIPYroro omnepaTopa CBSI3M B APYroM cTpaHe, Ha
OCHOBaHMHM POYMHHTOBOTO COTJIAIIEHHS MEXIy oreparopaMu cBsa3u. g peanuzanmu PoymuHra Heobxoauma
TEXHUUYECKasi COBMECTUMOCTh AOOHEHTCKOTO YCTPOICTBA U CETH JPYTrOTo ONepaTopa CBSI3U B IPYTOl CTpaHe.

20) Caiit OnepaTtopa — nHdopmaimoHHbIi pecypc OnepaTtopa B cetu MHTepHET 10 aapecam:

Kcell - www.kcell.kz; activ - www.activ.kz

21) Cayxeonass uadopmanus 06 AdoHeHTe - cBeeHNUs 00 AOGOHEHTE, MpeIHa3HAYEHHbIE HCKIFOUNTEBHO IS
LeJel MpOBEJCHHsSI KOHTPPA3BEIbIBATEIbHON JEATENbHOCTH U ONEpPaTUBHO-PO3BICKHBIX MEPOTPHUATHH Ha CeTSIX
CBSI3U M BKJIFOUAIOIINE B ceOs:

- uHpopmarro 00 AOOHEHTCKHX HOMEpaX, BKJIIOYas CBEJACHHS 00 HHIUBUIYAIBHBIX HISHTH(QUKAIIMOHHBIX
HoMepax (uns Qusnmyeckux JMI) WM OHW3HEC-HJCHTU(MUKAIMOHHBIX HOMepax (Uil IOPUAMYCCKHUX JIHII)
BIIa/IeTbIIeB AOOHEHTCKUX HOMEPOB;

- wuHpopManuoo 00 HISHTH(PUKAIMOHHBIX KojgaX AOOHEHTCKHMX YCTPOWCTB CBSI3M, BKIIIOYash CBEACHUS 00
WHAMBUIYAIbHBIX HMICHTH()HUKAIIMOHHBIX HOMepax (s (U3MYSCKUX JIHI) U OM3HEC HACHTU(UKAIIMOHHBIX
HOMepax (IS FOPUANIECCKUX JIUIT) BIAEIbIleB AOOHEHTCKHIX YCTPOMCTB CBSI3H;

- OWJITMHTOBBIC CBEICHUS (CBEIIEHUS O TIOTYYCHHBIX AOOHEHTOM yCiIyrax);

- MECTONOJOXeHHe AOOHEHTCKOTO YCTPOHCTBa B CETH B COOTBETCTBHHM C TpPeOOBaHMSAMHU TEXHHYECKOTO
permamenTa;

- aJipeca B CETH Mepeaauu JaHHBIX;


http://www.kcell.kz/
http://www.kcell.kz/
http://www.kcell.kz/
http://www.activ.kz/
http://www.activ.kz/
http://www.activ.kz/

- aapeca oOpamieHuss kK MHTepHET-pecypcaM B CETH TEpeAayd JaHHBIX;, UACHTU(UKATOPHI MHTEPHET-PECypca;
MTPOTOKOJIBI CETH MEPEIavu JaHHBIX.

22) TapudHblii WIaH — cucTeMa TapU(pHBIX TPEIOKECHUH, ONMpeNeNsronias MnepeueHb U CTOUMOCTh YCIyT,
OCOOCHHOCTH WX TMPENOCTaBICHUS W TapuuKamuy, CpPOK JCHUCTBUS, TMOPSIOK PACYCTOB, CAMOCTOSTEIIBHO
ycranaBnuBaemas Omnepatopom AOOHEHTaM WM OTpeAelieHHON Tpymme AOOHEHTOB, WM Ha ONpeAeNieHHON
OTpaHHYeHHON TeppuTopuu. AkunoHHbi TapudHBIl MnaH mnpemycMaTpuBaeT JBIOTHBIE YCIOBHS, MPH
MTOIKITFOYEHIH KOTOPOTO AGOHEHT COOIIIOIaeT ycTaHOBIIeHHBIE TapudHBIM TIaHOM TpeOOBaHUs, OTPaHUICHHUS 110
MepPUOAY TOJKIIOUYEHNUS, CPOKY NEHCTBHS WIIM WHBIE OTPaHUYCHHS, yCTaHABIHBaeMbie OmepaTopom.

23) Yeayru - yenyru OnepaTopa U TPEThHX JIHII.

24) Ycayru Omepartopa - yciIyru cBsi3u (OCHOBHBIC H JIOTIOJIHUTEIIBHBIC), BKIIFOUYAsl yCIyTH MOOMIIBHOTO JIOCTYTa
Kk cetn WMuatepHer, MoOunbHble DPuHAHCOBBIE YCIyTH, MpenocTaBisieMble Mo ToBapHBIMU 3Hakamu Kcell wmmm
activ, a taxke HHGOPMAITMOHHO-CIIPABOYHBIC YCIYTH W/WIIH WHBIC YCIyTH, IpeocTaBisieMbie OnepatopoMm.

K OCHOBHBIM yCiTyraMm CBSI3H OTHOCSTCS: 1) yCIyTH TOJOCOBOW CBSI3H, BKIIFOUYAsi SKCTPCHHBIC BBI3OBBI;, 2) YCIYTH
nepenayr KopoTKHX TEKCTOBBIX COOOIIEHUH.

25) Yeayru tperbux Jmil - ycayru [IpoBaiiiepoB W MHBIX TPEThUX JIMI, OKa3biBaeMbie Omepatopy u (WITH)
AboneHTam mocpenctBoM cetu Omneparopa, a TakkKe WHbIE YCIyTH, oKasbiBaeMble Omneparopy u (win) AOoOHEeHTaM
TPETHUMH JINIIAMHU.

26) YueTHbIii NEePHOA - TEPUOJA BPEMEHHU, PaBHBIIl OIHOMY KaJCHIAPHOMY MECSIly, B TEUYCHHE KOTOPOTO
OKa3bIBAJIUCh W YUMUTHIBAIUCH Yciyrn Onepatopa MO KPEAUTHOMY MOPSAKY PACUYETOB. YUETHBIM MEPHOL
Tapudnoro miana, npeaycMaTpUBaIOLIET0 KPEAUTHBIA MOPSIOK PAacyeToB, HAUMHAETCS CO HS HMOIKIIOYEHUS K
HEMY U JI0 aHaJOT'MYHOM JaThl CIEAYIOIIEro Mecsla.

27) L1103 - anmapaTHO-TIPOrPAMMHBINA KOMILUIEKC, CEpBEp WM JIF000e WHOE 000pYIOBaHUE, OCYIICCTBISIONICE
nepenady rojJOCOBOM W/WIM HEroJIOCOBOM MH(pOpPMAIMU MEXAy ceTbio Omneparopa W JAPYTUMH CETSIMH CBSI3H U
MPEIOCTABIIAIONIEE BO3MOKHOCTD JINLIAM, UCTIONB3YIOIUM Y CIIyTH, MOMYYUTh AOCTYI B IPYT'HE CETU CBA3U (B TOM
YHCJIe CEeTH MOJBMKHOW CBSI3M, (PUKCHPOBAHHOM CBS3W, MEpelavyd AaHHBIX U T.II.) W/WIN NPEAOCTaBUTh TPETHUM
JUTIaM JOCTYT B ceTh Omeparopa

28) Kapra unenTnguxkanum AOGOHEHTa — ChEMHAs WJIM BCTPOCHHAs KapTOYKa WHIMBHUAYAJIbHOTO JOCTYIa
(SIM/R-UIM/E- sim—xkapTta), mpeacTaBisitoiias Co00i MHKPOMPOIECCOPHBI MOIYb, SBISIOIIUICS YacThIO
AOGOHEHTCKOTO YCTPOMCTBa, KOTOPBIHA naeHTHGUIMpyeT AGOHEeHTa 1 obecriednBaeT 1o0cTy AOOHEHTa K Y eayram.

29) IVR — TexHOIOrHsI HHTEPAKTHBHOTO TOJI0COBOTO OOIIEHMS, TIOCPEACTBOM KOTOPO# OrepaTop mpeaocTaBiseT
AOGOHEHTaM T0JIOCOBYIO MH(pOPMAIHIO 00 YCIOBHSIX OKa3aHUsl YCIIyT, a TAaKXKe MO3BOJISIONIAs AOOHEHTY B paMKax
WH(POPMAITMOHHO-CIIPABOYHOM CHCTEMBI 00CITYKHBaHU 1oaBaTh Oneparopy 3asBlIeHHUS.

30) DaexkTpoHHoe coodueHHe — HHPOpMaIrMoHHOe/KOPOTKOE TEKCTOBOE COOOINEHHE, COCTOsAIIeEe M3 OYKB H
(wnmn) udp, u (MIM) CHMBOJIOB, HAOPAHHBIX B OIPENIENICHHON MOCIEeIOBATEIFHOCTH U B 00BbEMeE, JIOIyCKaeMOM
TEXHUYECKUMH BO3MOKHOCTSIMU ceTH OnepaTopa CBsI3H, HalpaBIsieMoOe, B TOM 4ncie, nocpeactsoM SMS, USSD,
IVR, gepe3 ABTOMaTHUECKYIO CHCTEMY OOCTYKUBAHHS WM JIEKTPOHHYIO TOUTY.

31) M2M ycTtpoiicTBa (YcTpoiicTBa MeKMAIIMHHOrO B3aUMO/EHCTBUSI) — YCTPOMCTBA, MOKITIOYCHHBIE K CETH
Omnepartopa u ompezeneHHble Ha 00opyaoBanuu Oreparopa Kak YCTpOICTBa Ui yNaJ€HHOTO CHATHUS JaHHBIX,
yIpaBJIeHUs] 0OBEKTaMU W HHBIX IIeJIeH, a Takke oTHeceHHbIe OrepaTopoM K TaKUM ycTpoiicTBaM AOOHEHTCKHE
YCTpOMCTBA.

32) IlepcoHandbHble JaHHbIE - CBEICHMS, OTHOCSIIMECS K (HU3MYECKOMY, FOPHIMYECKOMY JIMILY,
3a()MKCUPOBAHHBIE HA BJIEKTPOHHOM, OyMaKHOM W (MJIM) MHOM MaTepualibHOM HocuTene. llepeueHp Takux
cBenmeHnit  yTBepkmaercs  Omepatopom wu  pasmemaercs ©Ha  Caiite  Omeparopa 1O CCHUIKE:
https://activ.kz/about/agreements/86;

33) Yuernas cucrema — nporpamMmmHoe oOecrieuenne OrmepaTopa, (OpMHpYIOIEe HAYHCICHHE TUIATEXEH 10
VYcnyram.



2. O0umme yc10BUs OKa3aHUA Y CJIYT.

2.1. Hacrosmumii JloroBop sBisieTcS JOrOBOPOM MPHCOETUHEHUS] B COOTBETCTBHHU C ACHCTBYIOUIMM TPaXKAaHCKUM
3akoHoAaTenbcTBOM Pecybnuku Kazaxcran. YcnmoBust Hactosimero JloroBopa ycraHaBnuBaroTcs OmnepaTopom
CaMOCTOSITETTHHO B COOTBETCTBUH C IEHCTBYIONIUM 3aKOHOAATeIbCcTBOM PecnyOonuku Kazaxcran u Jlnmensuelt, u
npuHUMaoTCs: AOOHEHTOM He MHAade, Kak MyTeM NpHCcOeIuHEeHus K Hacrosmemy Jlorosopy B nenoM. B ciryuae
Hecornmacus AOOHEHTa ¢ yclnoBWsMH HacTosAmiero JloroBopa, AOGOHEHT BHpaBe pacTOprHyTh JoroBop myrem
nonayn Oneparopy MACEMEHHOTO 3asBICHUSI.

2.2. Tlo nacrosmemy JloroBopy AOGOHEHT MOJb3yeTcsl Y CIyraMu U OMJIauyMuBaeT X B COOTBETCTBUU C BBIOPAHHBIM
TapudHbIM IIaHOM U YCIOBHUSAMH OKa3aHUs YCIyr, HPEeAyCMOTPEHHBIX HacTosmuM JloroBopoMm u/umu
onpenensieMeix OnepaTopom.

[lopsimox u ycnoBusi mnpenoctaBieHuss MoOwibHbIX DuHAHCOBBIX Ycmyr ompenensitores [IpaBumamu
npenoctaBieHnss MoOwunbHBIX DWHAHCOBBIX YCIyr, ycTaHOBIeHHBIX [Ipmmokennem No2 K HacrosmieMmy
JloroBopy, SIBIAIOIUMCS HEOThEMJIEMOM YacThI0 HacTosiero Jlorosopa.

2.3. Hacrosimuii JloroBop BcTymaeT B CHIIy ¢ MOMEHTA IPUCOSANHEHUSI K HeMy AOOHEHTa, MyTeM MOAMUCAHUS UM
Perucrpanuonnoil Gpopmbl Ha OyMa)kHOM HOCHTENE WM IIyTeM OTIIPABICHUS COOTBETCTBYIOLIETO DJIEKTPOHHOIO
cooOIIeHUs] TPU HAJTMYUM TEXHUYECKOM Bo3MoxkHocTH Ormepatopa, B TOM uHcie uepes. MHTepHeT-pecypchbl
Omneparopa, JIuunbli kaOuHeT, MoOWIBHBIE TpwiokeHus Orneparopa, a TakKe C IOMOIIBIO0 AIEKTPOHHOTO
JOKYMEHTa, B MOPSAKE U Ha YCIOBUSAX, IPELyCMOTPEHHBIX 3aKOHOAaTenbcTBOM PecnyOnuku KasaxcraH, n nHBIM
cnoco0OM, HE 3alpeuieHHBIM 3aKoHoaaTenbcTBOM Pecmybnmkm Kazaxcran. IlpucoennHenne AOoHEHTa K
HoroBopy, BeIpaxaeT ero 0e3ycioBHOe coriacue ¢ ycioBusiMu JloroBopa B menoM. CTOpOHBI COTIIACHIIUCH, YTO
NpU NMPUCOENWHEHWH K Hacrosamiemy JloroBopy myreM moanucanusi PerucrpanuoHHON (opMbl gomyckaercs
(akcMMHUIBHOE BOCTIPOM3BEICHUE aHATIOTa COOCTBEHHOPYYHOM MOIMHUCH YIOIHOMOYEHHOTO Jnia Oneparopa.

2.4. Hacrosmmuit JloroBop pacmpocTpaHsieTcsi Ha BceX AOOHEHTOB W 3aMeHseT co00il paHee 3aKIFOUYEeHHBIA C
Ab6onentom JloroBop 00 OkazaHWM ycIyT cOTOBOH cBs3u. C MOMEHTa omyONuKOBaHHS HacTosmiero Jloroeopa,
yCIIOBHUS OKazaHus Yciryr AOOHEHTaM OIpeNeNsIFOTCS B COOTBETCTBUHU C yCIOBUsIMH Hactosmero Jlorosopa. [Ipu
3ToM mnepenoanucanusi AOoHeHTOM PeructpaunonHod (OpMBI WM COOTBETCTBYIOIIETO JIEKTPOHHOI'O
cooOieHus He Tpedyetcs. B cnyuae Hecornacus ¢ ycnosusmu JloroBopa, AGoHeHT BrpaBe B TeucHue 30 aHel co
nHs myOnmkanuu Hacrosmiero JoroBopa uiau m3meneHuit B Hero Ha Caiire Omnepatopa, MHCEMEHHO COOOHIMTH
Omneparopy 00 OTKa3e OT NMPUCOEAMHEHHs K yclIoBHsAM Hactosiero JJorosopa. He mocrymienue OnepaTtopy B
yKa3aHHBIN cpok 3asBieHnss AGOHEHTa 00 0TKa3e OT MPUCOETUHEHHS K YCIOBUSAM JloroBopa, a paBHO COBEPILIEHUS
AOGOHEHTOM KOHKJIIOJCHTHBIX ACHCTBHUHU (110JIb30BaHUE YCIyraMH) O3HadaeT 0e3yclIOBHOE MpHHATHE AOOHEHTOM
ycnoBuii JloroBopa u ero npucoeIMHEeHne K HacToseMy JoroBopy B 1esoM.

2.5. Ilpu mnpucoenunenun Kk Hacroaumemy Jorosopy, Omnepatop BeigensieT AOOHEHTY B IOJb30BaHUE
AOoHeHTCKUH HOMep. AOOHEHTCKHMM HOMEp MOXET ObIThb H3BIAT WM H3MeHeH OnepaTopoM B Cilyyasx,
YCTaHOBJIEHHBIX 3aKOHOIaTeNbcTBOM PecryOmnnku Kazaxcran unu HactosmuM JloroBopom.

2.6. Ycayru npenoctaBisioTcs AOOHEHTY NPU HAJIUYUUA B €r0 COOCTBEHHOCTH, BIIQJICHHH JIMOO IMOJIb30BAaHUU
AOGOHEHTCKOT'O YCTPOMCTBA, COOTBETCTBYIOIIETO YCTAHOBJICHHBIM TPEOOBAHUSAM U COBMECTUMOTO C JHana3oHaAMU
paaMovacToT M CTaHAAPTaMM COTOBOW CBS3M, MCTOJb3yeMbIMH B ceTn Omneparopa. OTaenpHble YCIyrd MOTYT He
noJAepKuBaThcsi AOOHEHTCKMMH yCTPOMCTBaMH, B 3aBUCUMOCTH OT MX TEXHHYECKUX XapaKTEPHUCTHK.

2.7. Ycayru npeaoctaBisiiorcsi AGOHEHTY B COOTBETCTBHM C BhIOpaHHbIM AOoHeHTOM TapudHBIM IUIaHOM H
ycIoBHAMHU OKkaszaHusi Yciyr Oneparopa uiu TpeThux Jui. [Iponomkas monp3oBaThes YciayraMy IO OKOHYAHHH
BKIIIOYEHHOTO 00bemMa Ycuyr mo Tapudnomy miany AOOHEHT MOATBEPKIAET CBOE coriiacue ¢ Tapupukanue 3a
JIOTIOJTHUTENBHBIA 00BeM.

2.8. Omeparop ¢opmupyer Tapudubie 1uaHbl, KOTOpbie npemnaratorcs AOoHentam. [lepeuens TapudpHbix
TUTAHOB, BKJIIOYCHHBIE B HHUX YCIyrd W Tapudbl HAa HUX, YCIOBHS HMX HCIOJNB30BaHHS, CPOK JICHCTBUS,
MIePUOIUYHOCTh B3UMaHWs AOOHEHTCKOW IUIaThl, O0OBEM BKIFOUEHHBIX YCayr ompeaensiorcs Omneparopom
CaMOCTOSITEIBHO M JIOBOIATCS A0 cBeleHus AOOHeHTOB aocTynHbiMH Omepartopy crocobamu. Ilpu n3menenun



Tapudnoro nnana Oneparop HampasisieT AOOHEHTaM NpeABapUTENFHOE YBeAOMIIEHHE ocpeacTBoM KopoTkoro
TEKCTOBOTO COOOIIEHHS HE MEHee 4YeM 3a TPHUALATh KaleHAApHBIX AHEH A0 u3MeHeHus TapudHOro miaHa.
[Iponomxas nmons3oBatkest TapudHBIMU MITaHAMHU [TOCTIE BCTYIUICHUSI M3MEHEHUH B CHITy, AOOHEHT MOATBEp)KIAaeT
CBOE COrjlacHe ¢ N3MEHEHHBIMH YCIOBHAMHU.

2.8-1. YcioBus HMHBIX JONOJHHUTENBHBIX YCIyTr —ompeaernssiorcs OnepaTopoM CaMOCTOSTENBHO M MOTYT OBITh
n3MeHeHsl OnepatopoM B OTHOCTOPOHHEM HOPSIKE B COOTBETCTBHH C JEHCTBYIOLIMM 3aKOHOJATENbCTBOM, IIPU
stom Omeparop HampaBisieT AOOHEHTaM yBEIOMIIEHHE. MOCpeAcTBOM KOpOTKOTO TEKCTOBOTO COOOIIEHHUsT OO0
pasmemaer wuHpopmarmio Ha Caiite Omneparopa WIM HWHBIM CIIOCOOOM HH(POPMHUPOBAHUA. Y CIIOBUSA
MpenoCcTaBieHNsT Y CIAyTr TPEThUX JIMI ONPENENSIOTCS MOCTABIIMKAMHU TAKUX YCIYT W MOTYT OBITh M3MCHEHHI B
MOpPSIKE, YCTaHOBJICHHOM COOTBETCTBYIOIIMMH TMOCTaBIIMKaMH. lIpojosmkas Mmoip30BaThCs YCIyramu IocCIie
BCTYIUICHUS U3MEHEHUH B cHITy, AOOHEHT MOATBEPKIAET CBOE COrlacue ¢ N3MEHEHHBIMH YCIOBUSMHU.

2.9. Omeparop mnpekpamaer naeiictBue TapudHoro mnana, u3BecTUB AOOHEHTa 00 3TOM IOCPEICTBOM
Kopotkoro TekcToBoro cooOuiennss He MEHee 4eM 3a TPUALATh KaJeHIApHbIX JHEH 10 ynpasaHeHus TapudHoro
mrana. Omeparop OCYIIECTBISIET MOAKIIOUeHHe K 0asoBomy TapubpHomy mmany AOOHEHTa MPEKpPAaIIeHHOTO
Tapuduoro mmana, xorga AOGOHEHT caMOCTOSTENFHO HE BBIOpan npyroi Tapudusni mmad. [Ipu atom Onepatop
MPEIOCTaBISET BOBMOXXHOCTh AGOHEHTY BBIOOpa anbTepHaTHBHOTO TapudHoro miaHa.

2.9-1. Wueple neiicTByromue YCIyrd MOTYT OBITh MpekpamieHbl OmneparopoM B OJHOCTOPOHHEM TOPSIKE C
yBeJIOMJICHHEM AOOHEHTOB: MOCPEICTBOM KOPOTKOTO TEKCTOBOTO COOOIIEHHS JTHO0 pa3MelIeHUs] HHPOpMAaLluH Ha
Caiite Oneparopa Ui HHBIM clocoO0M UHPOPMHUPOBAHUSI.

2.10. Mndopmammsa o6 Ycnyrax m Tapudubix mnanax pasmemaercsi Ha Caiite OmepaTopa WM TPEeThUX JIHII,
JIOBOIUTCS 10 cBeAeHUs AOOHEHTOB NMpH HOMOLIM ABTOMAaTHYECKOM CHCTEMbI OOCIYKMBaHMSA, B PEKIAMHBIX
MaTepHajax WM MOCPEICTBOM HH(POPMALMOHHO-CIIPABOYHOM CHCTEMBl 0OciyxuBaHus Onepatopa. AOGOHEHT,
AKTUBUPYS MOCPEACTBOM ABTOMATHIECKOH CHCTEMBI 0OCTY>KUBaHUS Y cITyry W/unn TapuHbIHA 11aH, MTOJHOCTHIO
COIJIAIIACTCS C YCIOBUSMHM MX HPEAOCTABICHUS, NpaBUIaM{d Tapu(UKalMd W BBIPAXKaeT COINIaCHEe Ha HUX
MOJyYEeHHUE U OILIATY.

2.11. Tlpu 3ameHe AOGOHEHTCKOTO HOMEpa 3aMeHsIeMblii HoMep u3biMaeTcsi OneparopoM U AGOHEHTY BBIIENACTCS
HOBBI AOOHEHTCKHI HOMEp, MPU 3TOM 3aMCHCHHBIH AOOHEHTCKUN HOMEP MOXKET OBITh NMPEIOCTABICH JPYTOMY
AOGOHEHTY COTJIaCHO MPOIelypaM, yCTaHOBJIEHHBIM OnepaTopoM B CIIydae ero JIOCTYIHOCTH JUIS HOAKIIOYCHUSI.
2.12. Tlpu obcmyknBaHuM AOOHEHTOB OWJLTMHTOBOW CHUCTEMOi ¢ Tapudukamuend B pexuMe pealbHOTO BPEMEHH
Uil 00ECTIEYEeHUs] HENPEPHIBHOIO HCIONIb30BaHUs AOOHEHTaMM yciayrn MoOuiasHoro MHTepHeTa B pamkax
uMeronerocst oobemMa 1/uinu Oananca Npou3BOAMTCS pe3epBUpoBanue MHTepHeT-Tpadrka niam cpeacTs ¢ Oananca
AOOHEHTOB B pa3Mepe M Ha yCIOBHUSX, JONOJIHUTENFHO ycTaHaBIuBaeMbIx OnepaTopoM B ycloBHSX TapuQHbBIX
manoB, MHTepHET-yCIyT.

3. IIpaBa n o0s3anHocTH CTOPOH

3.1. Oneparop:

3.1.1. Bopase B3UMaTh IUIaTy 3a OKa3bIBAEMBIE MIOCPEACTBOM ceTH Oneparopa Y CIyru TPETbHX JIULL.

3.1.2. TIpu npenocraBienun AGoHeHTy ycnyru Poymunara, OnepaTop BrpaBe YCTaHOBHTH ITOPOTOBYIO CYMMY JUIS
nojKItoueHust ycnyru Poymunra, pasmep xotopoii onpexaensercs Oneparopom. [Ipu monb3oBannu AOOHEHTOM
yciyroit PoymuHra, omsate mojajiexaT Kak MCXOMAIIHE, TaK M BXOSIINE COSIUHEHNS, a TAaK)Ke WHbIE OKa3aHHBIE
VYenyry, B TOM umcie yciayru nepeajgpecanuu. Oruiata 3TUX yCIIyT NPOu3BOAUTCS AOOHEHTOM B COOTBETCTBHUH C
yCIIOBHAMHU HacTosmero JloroBopa U ycioBUSIMH oKa3zaHHsA yciayr PoymuHara. Omepatop HampaBisieT AGOHEHTY
OpU ero BBE3[€ B CTpaHy pOYMHHI-TIapTHEpa HMHGOPMALUI0 O TOM, YTO Yy HEro MOXeT 00pa3oBaThCs
33JI0JKEHHOCTD B CBSI3U C OTCYTCTBHEM CHCTEMBI, TIO3BOJISIFOIIEN OTCIIEAKHUBATh MPOJOIKUTEILHOCTD COEINHEHHM
B PEKMME PEabHOTO BPEMEHHU.

3.1.3. BripaBe ocymecTBISTh 3aTUCh BXOSIIUX 3BOHKOB, MIOCTYMAIONINX B CIIPABOYHO-UH(POPMAIIOHHYIO CITYKOY
Omneparopa B nopsjxe, IpeayCMOTPEHHOM JIEHCTBYIOLINM 3aKOHOAaTebcTBOM PecriyOnuku Kazaxcran, a Takxe
OTpaHWYMBATh B OJHOCTOPOHHEM TMOPAAKE JOOCTYn AOOHEHTa K HEMOCPEICTBEHHOMY OOCITYKHBAHHIO



cneunanucroM Oneparopa B ClpaBOYHO-MH()OPMAIIMOHHOM CiTyk0€ B clydasix HEOJAHOKPATHOTO OOpalleHHs C eTo
AOOHEHTCKOro HOMepa MO BONpOcaM, He OTHOCSIIMMCS K aesreiapHocTH OnepaTtopa, W/WIW NpU HapyIICHUH
AOGOHEHTOM 3THYECKHX HOPM.

3.1.4. BropaBe B cinyuae HapymieHHS AOOHEHTOM O0053aTeNbCTB IO OIUIaTe YCIyr, JIIOOBIMH JIOCTYITHBIMHU
criocobamu mHGOpMHUpoBaTh AOoHeHTa W/miu Ilomb3oBarens o HEOOXOMMMOCTH TOTAIICHHS 3a0JHKECHHOCTH,
MPUBJIEKATh [UI1 UCTPeOOBAaHUS TAaKOH 3aJ0JDKCHHOCTH TPEThHUX JHL. AOGOHEHT B 3TOM Cllydyae COIJIaIaeTcsl Ha
nepenady OmepaTopoM TakuM TPETHUM JHIaM Jr000i mHpopMmannn 00 AOOHEHTE, CTOMMOCTH ITOJyYE€HHBIX
AbGoHeHTOM YcCIyr, CyMMbl 3aJOJDKCHHOCTH, IOKYMEHTOB, IOATBEPXKIAIOIIUX HAJIMYUE 3aI0JDKCHHOCTH
AGoHeHnTa, W uHyI0 HH(QOpManMio, B TOM uHcie llepcoHanbHBIE NaHHBIE, HEOOXOIUMYIO Uil B3BICKaHMUS
3aJJ0JKEHHOCTH.

3.1.5. BrpaBe npekpaTHTh B MOJTHOM 00bEME, OTPaHHYUTh 00BEM MJIH MIPHOCTAHOBUTH MPENOCTABICHUE Y CIYT 110
omnpeneneHHOMY AOOHEHTCKOMY HOMepyY 0e3 MpeaBapUTEIbHOTO yBeJOMIICHUS! AGOHEHTa B CICIYIOIINX CIyJasx:

1) Ha JlumeBoMm cuere AGOHEHTa OTCYTCTBYIOT JE€HBTH, JOCTATOYHBIC JUIS OKa3aHHs YCayr (IpH aBaHCOBOM
MOPSIIKE pacyeToB), WINM HEOIUIAaThl cueTa (II0 KPeIUTHOMY IOPSIKY pacueToB) B TeueHHe PacderHoro mepmona
WM TIPEBBILICHUS] YCTAaHOBJICHHOTO KPEIUTHOT'O JTUMHUTA, PACCUUTAHHOTO B MOPsAKe, onpenensieMomM OnepaTopoMm.

2) crayo u3BecTHO, uro Kapra unentudukarmn AGoHnenta, AGOHEHTCKOE yCTpOUCTBO, M2M yCTpO#MCTBO MITH
npenocTaBisieMble  YCIYTH HCHONB3YIOTCS HEYMOTHOMOYECHHBIM JIMIIOM, HEHaJUIe)KalluM WIM HE3aKOHHBIM
CHOCO0OM HJTH JIJISl OCYIISCTBIICHUSI TPECTYITHBIX JCHCTBUM;

3)AOOHEHT HapylIaeT yCJIOBHs HacTosmero J[oroBopa HiIM MPOWU3BOIHUT JIOKHBIC BBI30OBBI IKCTPEHHBIX
OIIEPaTUBHBIX CITYO, MPOU3BOAUT Tele(OHHbIE 3BOHKH/PACCHUTKM Ha JApyrue aboHEeHTCKue/TeneoHHbIe HoMepa
WM OCYIIECTBIISIET MHbIE AEHCTBUS C LIEIBIO OCYILECTBICHUS IPOTUBOIIPABHBIX JICSTHUH;

4) cTano U3BECTHO, YTO Y CIYTHU MOJIYYCHBI B Pe3yJIbTaTe XHUIICHHs KapThl naeHTH(GuKanun AGoHeHTa, Kaptsl
OIIaThl, B3JIOMA HICHTU(UKALMOHHOTO WM MHOTO KOJA, WM WHBIX NPOTHUBOIPABHBIX JEHCTBUH, JHOO
BCJIECTBHE HCIIOJB30BAHUS 3alpPEIICHHONM K OOCIYKMBaHHIO KapThl uaeHTUuKamuu AGoHeHTa win Kaptsl
OILJIaTHI;

5) npu nonyyeHUM yBemoMiIeHHsS OT AOOHEHTa O TOM, 4TO AOOHEHTCKOE YCTPOWMCTBO OBUIO YKPaJCHO WIIU
yTEpSIHO;

6) AOGOHEHT OCYIIECTBISIET JCHCTBUSI, KOTOphIe, M0 MHEeHUI0O Omneparopa, MOI'YyT HaHECTH Bpe] paboTe CeTH
Omneparopa, BKJItOYas, HO, HE OTPAHWYMBASCh, HAPYLICHHE YCIOBUN J0OPOCOBECTHOTO HCIOJIB30BAHUS Y CIIYT,
ycTaHoBIeHHBIX B [Ipunoxennn Nel k HacTosmemy Jlorosopys;

7) npu HapyieHHH AGOHEHTOM YCJIOBHH, yKa3aHHbIX B 1L 3.2.4, 3.2.5, 3.2.9 Hacrosiiero J[orosopa, a Taxxe
B [Ipunoxxenun Nel k [lorosopy;

8) mpu HeucnoaHeHHMH AOOHEHTOM TpeOOBaHHI MPaBWI perucTpanuu AOOHEHTCKHX YCTPOWCTB COTOBOM
CBSI3H;

9) npenocraBieHus AOOHEHTOM HEJOCTOBEPHBIX CBEICHUM  W/WIM Tiepeiadd B IMOJib30BaHue Kaprhl
WACHTH(QHUKAMU AOOHEHTa TPETheMy JIMITY 0e3 nepeodOpMIICHHSE

10) mo uHBIM MpUYMHAM, YCTAaHOBJIEHHBIM 3aKOHOaTeIbcTBOM Pecybnuku Kazaxcran;

11) mo TpeOoBaHMSIM KOMIIETEHTHBIX oOpraHoB PecrmyOmukm KaszaxctaH B uHTEpecax Bcex CyOBEKTOB
OIIEPaTUBHO-PO3BICKHOM AEATEILHOCTH B MEPUOJI Ype3BhIYaiiHOrO mojoxeHus B Pecybnnke Kaszaxcran, Brimodast
MpHrOCTaHOBJIEHUE PaboThl AOOHEHTCKOTO YCTPOUCTBA.

3.1.6. Tlpu aBaHCOBOM TIOpSIKE PACUCTOB MPENAOCTABISITh AOOHEHTY Takke YCIyrH B CYET ero Oyayniux
riatexxed, ¢ coryiacusi AOOHEHTa, BBIpaKaeMOro MyTeM TMOAKIOYeHUsT AOoHeHToM Takux Ycuyr. IIpum stom
CTOUMOCTh TpenocTaBieHHbIX Oneparopom Ycnyr ormnaduBaeTcss AOOHEHTOM MYTEM IOMOIHEHUS CBOETO
JluneBoro cuera u cincanust OrepaTopoM ¢ JAHHOTO CYETa CTOMMOCTH MPEJOCTABICHHBIX Y CIIYT.

3.1.7. 3acuuThiBaeT M3NIUIIHE YIUIadeHHble AOOHEHTOM 3a OKa3aHHBIE YCIYI'H JEHBI'M B CUET aBAHCHPOBAHUS
VYenyr Oneparopa uiu TpeTbUX JHl, BKIouas MoOwibHble prHaHCOBBIE YCiIyrd, MO0 Bo3BpalaeT AOGOHEHTY
TaKue CPeJICTBa MO ero 3asiBICHHUIO.

3.1.8. Bmpage crucats ¢ JluneBoro cuera AGOHEHTa JCHBIH, MOJIYYEHHBIC BCIIEACTBHE HECAHKIIMOHMPOBAHHOTO
WM ONIMOOYHOTO IIIATEXA, [0 pe3ysbraTaM nposepku OnepaTopa.



3.1.9. BrpaBe mpoBOOUTH peKJIaMHBIE aKLUH, PO3BITPHIIIN, HHbIE MAPKETHHTOBBIE MEPOIIPHUATHS, HANpaBICHHEIE
Ha yBeJIMYEHHE MPOJAX YCIyr, MOBBIIICHNUE JOSIHHOCTH AOOHEHTOB, MPUBJICYCHNUE HOBBIX AOOHEHTOB, a PaBHO
MapKEeTUHIOBBIE KaMIaHUM sl omnpenensieMpix OmnepaTopoM Tpynn AOOHEHTOB B LESIX W3yYCHHS aKTHBHOCTH
UCTIONB30BaHud AGOHEHTaMH AMCKOHTHBIX M/WIM aKIMOHHBIX peAsoxeHui. [Ipu mpucoeMHEHNH K HACTOSIILIEMY
JloroBopy AOOHEHT COTJIaIIaeTcs Ha MOMy4YeHHe pekiaaMHbIx SMS-coolreHnil, a Takke ydacTue/mpucoeinHeHne
Kk mporpamme Omepatopa «SMART», B Tom umucie Ha momydeHue SMS-cooOmieHHT W WHBIX COOOIIEHUH
PEKJIaMHOT0, PEKJIaMHO-HH(POPMALMOHHOIO U PEKIAMHO-Pa3BIEKATEIIBHOIO XapakTepa. YCIOBUSL IPOTrPaMMBbI
«SMART», mopsaok BbIxosia U3 Hee ycTaHaBnmuBaroTCca OnepaTopoM CaMOCTOATENhHO B pa3Mmemniatorcs: Ha Caiite
Onepartopa.

3.1.10. BmpaBe [OMOMHHUTENBHO K TapuQUIUpPyEeMbIM YciIyraM NpeaocTaBiIsTh AOOHEHTYy OecIulaTHBIE
nHPOpMaMOHHO-cTipaBouHble  Ycnyru Omnepatopa, uHpopMupyss o6 sTom AOoHeHTa mnyteM SMS w/unm
pa3menienus napopmaru Ha Calite Oneparopa.

3.1.11. CamocrostenbHo ompenenseT (GpopMupyer) nepeveHb W YCIOBHS OKa3aHUs JOTOIHUTENBHBIX YCIYT,
TapudnpIX IUIaHOB, B 3aBUCHMOCTH OT TEXHHYECKOM BO3MOXKHOCTH CETH CBSI3H, a TaKKE HCIIOJIb3yEeMOro
TEXHUYECKOTO pelieHus. JomoTHUTeNbHbIE YCIYTH CBI3U MPENOCTaBISIIOTCS M0 3asBieHni0 AOOHEHTa, B TOM
gucie, HanpasisiemoMy nocpeactBoM SMS, USSD, IVR, dyepe3 ABTOMAaTHUYECKYIO CUCTEMY OOCITYKHBAHHS HITH
JJIEKTPOHHYIO ITOYTY.

3.1.12. B nensax obecrnieyeHus: Y ciaoBUil JOOPOCOBECTHOTO MCIIONB30BaHUS YCIYT M B 3aBUCHMOCTH OT Harpy3KH
Ha CCTh BIIPABC CaAMOCTOATCIIbHO YCTAHABIMBATD TEXHUYCCKUC XAPAKTCPUCTUKN chyr, BKJIFO4Yas MpUuopuTe3aluto
Tpaduka, OrpaHHUCHHE CKOPOCTH JOCTYIa, B TOM YHCJC MPH HUCIOJIb30BAHMM TMHPUHTOBBIX (Paillo00OMEHHBIX
CETEH.

3.1.13. C wmowmenra mpucoeamnenuss Abonenta k [loroopy, Omeparop ocymectBisier cbop, OOpabOTKy
[lepconanbHBIX HaHHBIX AOOHEHTa W WHBIE JEUCTBUSA, npenycmorpernsle [lomutukoit Oneparopa B OTHOIIEHUH
cbopa, 00pabOTKHN | 3amUTHl IEPCOHANBHBIX NTaHHBIX AOOHEHTOB, pa3MernieHHoW Ha Caiite OmepaTopa, a TaKkxke
3aKkoHOJaTeNbcTBOM Pecryonuku Kazaxcras.

3.2. AGoHeHT:

3.2.1. Bopage nony4yaTs HH)OPMAIIMOHHO-CIIPABOYHBIE YCIYTH;

3.2.2. Ilpu npucoenuaennu Kk Jlorosopy u Ui nosy4deHust Y ciayr o0si3aH npenoctaButs Oneparopy 10CTOBEPHbIE
cBeneHuss 00 AOOHEHTEe, IyTeM HaNpaBIEHUS] DJEKTPOHHBIX COOOIIEHUH WM TOCPEACTBOM 3allOJIHEHUS U
noanucanus PerucrpanmoHHoil ¢opmbl, a Takke mo TpeOoBaHuio Omeparopa NperoCTaBUTh OPUTHHAIBI
JIOKYMEHTOB, YJOCTOBEPSIONINX TMYHOCTh AOOHEHTA.

3.2.3. O06s13aH 03HAKOMHUTHCS C YCIOBHSAMH OKazaHUst Y ciyT, TapuQHBIX TIIAHOB JI0 WX MOJKITIOUSHHUSI.

AOGOHEHT HeceT MOJHYI0 OTBETCTBEHHOCTh 32 HEBBIMOJHEHUE JIAHHOTO YCIOBHS M BIIPaBe OTKIIOYUTH YCIYTY,
Tapudnslii u1aH B ciyvae, eciiy YCIIOBHS MX NpenoctasieHus OmnepatopoM He ycTpauBaloT AOoHeHTa. AOOHEHT
CaMOCTOSITEIIBHO CIEAUT 34 PACXOAOBAHMEM CBOETO OOHYCHOTO TpaduKa M OCYIIECTBIISET MPOBEPKY €ro
HauucyeHus, npu 3toM Omeparop yBenomisieT AOOHeHTa 00 OKOHYaHHWM 00beMa YCIyr, MpeayCMOTPEHHOTO
TapudHbIM MI1aHOM.

3.2.4. O0s3aH B MOJHOM O0BEME TOPSAKE M CPOKH, KOTOpble omnpeneneHbl JloroBopom/TapupHbiM 1uiaHoM,
BHOCHUTH IUIaTy 3a Ycinyrd. B ciyuae ecnu ycinopusimu TapugHOro mjiaHa WIM MHBIX YCIOyr MpeaycMOTpeHa
AboHeHTCcKas 1ara, AOOHEHT ormiaunBaeT AOOHEHTCKYIO IUIATY B COOTBETCTBHH C YCJIOBHsIMH TapudHoro
TUTaHA/MHBIX YCIYT W BHIOPaHHBIM TOPSJKOM pacuera. AGOHEHT HECeT MOJHYI OTBETCTBEHHOCTh 32 HEOIUIaTy,
HEKOPPEKTHYIO OIUIATY W/WITM HECBOEBPEMEHHYIO OTUIATy Y CIIyT.

3.2.4.-1. AOOHeHT, SBIAIOUIMICS IOPUAMYECKUM JIMIOM, NPH OIjare Oe3HAIWYHBIM PAacyeTOM B Ha3HAYCHUHU
IUIaTeXa B IUIATEKHOM IOPYYEHHHM MOXET yKazaTh He Ooyiee 2 (nByX) AOOHEHTCKMX HOMEPOB/IABYX MOJHBIX
HOMEPOB HAJIOTOBBIX CYETOB-(pakTyp U3 Y4eTHO# cuctemsl /1ByX HOMEpOB JIMIEBBIX CUETOB M CyMMY OILIATHI 110
KaxJ0My AOGOHEHTCKOMY HOMEpY/HaJIOTOBOMY cueTy-(pakType u3 Y4eTHoii cuctemsl/JlumieBoro cuera.



3.2.4.-2. B cniyuae Hannuus y AGOHEHTA, SBJISIOIIETOCS FOPUINMYCCKUM JIUIIOM, OoJiee 2-X AOGOHEHTCKUX HOMEPOB,
AOOHEHT 3amoNHSeT 3JEKTPOHHBIA peecTp CoriacHO oO0pasily, pa3MmemeHHoMy Ha odunuansaoMm Caiite
Omneparopa mo cceiike https://b2b.kcell.kz/ru/b2b.account/eregistry/2369 u B HazHaueHWH TIATEXA B TUIATSIKHOM
MOPYYCHUH YKA3bIBAET, YTO IJIATEX OCYIIECTBISIETCS B COOTBETCTBUH C 3JICKTPOHHBIM PEECTPOM.

3.2.4-3. Ecnu y AGOHEHTa, SBISIONIETOCS IOPUINISCKAM JTUIIOM, 0osiee 2-X HOMEPOB HaJIOTOBBIX CYETOB-(aKTyp
n3 YuerHoil cucTteMbl/JIMIIEBBIX CUETOB, W oOIulaTa TakuM AOOHEHTOM OCYIIECTBISIETCS 0e3 yKa3aHUs
AOOHEHTCKHUX HOMEPOB, TO AOOHEHTY HEOOXOAMMO TPEOCTABIISTh COMTPOBOAUTENBHOE TUCHMO B opmare .xlIs. ¢
NpHIaraeMbIMH KOIMSMH ITUIATE)KHBIX JOKYMEHTOB B JH000# aboHeHTcKkuii otaen Omeparopa/Ha 3IEKTPOHHBIN
azpec OTBeTCTBeHHOro pabotuuka Omeparopa/mo azapecy: email@kcellkz w B Ha3HAYEHUM IJIATEKHOTO
MOPYYEHUS YKa3aTh, YTO IUIATEXK OCYIECTBISIETCS] COTIIACHO COMPOBOAUTEILHOMY MTUCHMY .

3.2.4.-4. PacnpesernieHne U 3a4MCIIEHUE TIOCTYMAOIIUX OMIaT OT AOOHEHTa, SIBISIOMIETOCs IOPUIMYECKIM JIUIOM,
ocymecTBisiercs OnepaTopoM ¢ y4eToM CIIeyIOLIero:

1) Oneparop 3a4KCIIsET ICHBIU, TOCTYAONIHE OT AGOHEHTA B OIUIATY Y CIIYT COTIACHO TUIATS)KHBIM MTOPYUCHUIM
AOGOHEHTa UM B COOTBETCTBHMHM C YKa3aHHBIMH B HMX JaHHBIMH, B COOTBETCTBUM C TPEOOBAaHUSAMU ITyHKTOB
3.2.4.-1. - 3.2.4.-3. u c yueTrom mpuiaraeMbix AGOHEHTOM JIOKyMEHTOB (peecTp, COMPOBOAUTENbHOE THCHMO). [1pn
3TOM, CyMMa OIUIATHI 32 Y CIIyTH IOJDKHA COOTBETCTBOBATh CyMME, YKAa3aHHOM B HA3HAUCHUH IIaTeXa.

2) B cinyyae HecoOmroneHus AOOHEHTOM YCIIOBHH, MPEIyCMOTPeHHBIX B myHKTax 3.2.4.-1. - 3.2.4.-3., cymma
OILIATHl MOXET OBITh paclpesielicHa U 3auuciicHa Ha AOOHEHTCKHE HOMepa 1o yeMoTpeHuio Oneparopa.

3.2.4.-5. Omepatop He HeceT OTBETCTBCHHOCTH W HE 00s3aH BO3MEIIaTh AOOHEHTY YOBITKH 3a IOCIEACTBHS
HecoOmoaeHus: AGOHEHTOM ycTaHOBJIeHHOro myHkramu 3.2.4.-1. -3.2.4.-3. mopsinka odopMIICHHS TJIATEKHBIX
nokyMeHToB. OrmnepaTopoM HE pacCMaTpHBAIOTCS MPETEH3UH, €CIM MNpPU OCYIIECTBICHHHM OIUIATBl Y CIIyT
AOoHEeHTOM He OBLITH MPeNoCTaBIeHBI HaIekKalle ohOpMIeHHBIE TOKYMEHTHI, B COOTBETCTBUHU C TPeOOBaHUSIMHU
myHkToB 3.2.4.1-3.2.4-3.

3.2.5. Tlomp3yercst Ycnyramu CBS3M TIPH aBaHCOBOM IIOPSIKE PAcueTOB IMOCIE MOCTYIUIeHWs Ha JlumeBoit cuer
JICHET, JTOCTATOYHBIX Il OIJIaThl YCIyr cBsi3u. B cmywae orcytctBusi Ha JlnmeBom cuete AOOHEHTa JEHeT,
JOCTaTOYHBIX JIsi OIUIaThl Yciyr cBsizu, OmnepaTop HpekpaimaeT NpelocTaBiIeHHe UCXOISMIINX COCAMHEHHH, 3a
HCKJIFOUCHHEM COEIMHEHUH ¢ MH(POPMALMOHHO-CIIPABOYHOW CUCTEMOW OOCITYKMBaHUS M HOMEpaMu OeCIUIaTHBIX
COCIMHEHUM COIVIACHO IEPEYHI0 SKCTPEHHOM MEIULMHCKOMN, MPAaBOOXPAHUTEIBHOM, I0KApHOU, aBapUMHOM,
CIPaBOYHOM U APYTHX CIIyXKO, COEAMHEHNE C KOTOPBIMH SBJISIeTCS OECIUIATHBIM, a TaKKe 3a UCKIIOYEHUEM YCIIYT B
Poymunre, npu stom OnepaTtop yBemomisier AOOHEHTa NpU €ro Bbe3zle B cTpaHy PoyMmuHr-mapTHepa myTem
otnpaBku KopoTKoro TekcToBOro cooOIIEHUsI O TOM, YTO Y HEO MOXKET 00pa30BaThCs 3a/10JDKEHHOCTD B CBS3H C
OTCYTCTBHEM CHCTEMBI, MO3BOJIIOMICH OTCIEKUBATh NPOJODKUTENIEHOCTh COCOUHEHUI B PEXMME PEaJbHOTO
BpeMeHH, a AOOHEHT 00s13aH OIJIaTUTh CTOMMOCTH ycIyT PoyMuHTa B OJTHOM 0OBEME.

3.2.6. [1pu KpeaUTHOM TOPSIJIKE PACUETOB MOXKET YCTAHOBUTH 0 COTITacoBaHuio ¢ OnepaTopoM KpeTUTHBIH JTUMUT
Ha Yciyru Onepartopa, Ipy 3TOM BEpXHHUH MOPOT KPEAUTHOTO JTUMHTA onpeensercs: OnepaTopom.

3.2.7. O6s3an peaoctaButh OnepaTopy A0cToBepHbIe cBeneHust 00 AdonenTte (PHO (0TuecTBO yKa3bIBaeTCs MPH
€ro HaJIM4YMH), IOYTOBBIN a/Ipec, apec IEKTPOHHOMW MOYTHI (IIPU €ro HAIWYMH), KOHTAKTHBIN TeJeOHHbII HOMep
(pu ero HanM4KMK), 17151 PU3MYECKOTO JIUIA — MHAWBUAYAIbHBIN HACHTU(GHUKALNOHHBIA HOMED, U1 IOPUANYECKOTO
JUIa - HAaUMEHOBaHWE, OW3HeC-MICHTU(UKAIMOHHBIA HOMep). B ciydae M3MeHEHMS YKa3aHHBIX JAHHBIX
npenoctasisier OnepaTopy HOBBIE JaHHBIE B MUCHBMEHHOM BHjE B TedeHUe 5 (IATH) paboumx JHEW ¢ MOMEHTa
W3MEHEHUS TaKUX JJAHHBIX.

3.2.8. Ilpu nepenaue AGOHEHTCKOTO HOMepa TPEThbeMY JIMILY B TIOJIb30BaHKE 10 HacTosieMy JloroBopy, AGOHEHT
00513aH  OCYILIECTBHTh 00s3aTENIbHYI0 TiepeperucTpamnuio AOOHEHTCKOro HOMeEpa IIyTeM IIpeJIO0CTaBICHUS
nucbMeHHoro 3asBieHus: OnepaTopy O coryiachd Ha repeodopmierre AOOHEHTCKOTO HOMepa Ha UMSI TPEThEro
nna He nosaHee 3 (Tpex) KaJeHJapHBIX AHEH ¢ MOMeHTa (pakTHUECKOH mepeaay.

3.2.9. OGs3yercsi He HCIONIB30BATh MPEAOCTABICHHBIH AOOHEHTCKHII HOMEp AJIsl OpraHU3allMd U IPOBEICHHS
JIOTepel, TOJ0COBAaHUI, BUKTOPHH, PACIPOCTPAHEHHUs PEKIaMbl, a TaKKe APYTUX NCHCTBUH, MPUBOIAMINX K
HapyLIECHUIO MPaB TPEThUX JIUL, pabOTOCIIOCOOHOCTH 000PYIOBAaHUS M YCTPOMCTB CBsA3U. AOOHEHT He BIpase 0e3
nucbMeHHoro cornacusi  Omeparopa wmcrnonb3oBaTh [IM036I WM WHBIE  CIIENUANBHBIE TEXHUYECKHE
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YCTpPOHCTBA/CPEeACTBA/IPOrPaMMBbl, HE SBISIONINECS CpPEACTBAMH WHAWBUAYAJIBHOTO HCIOJIB30BAaHUS W/WIH
npeqHa3HaYeHHbIE AJIS1 UCTIONB30BaHUsl Y CIyr CIoco0aMu, HapyHIAlOMIMMHU TpaBa Apyrux AOOHEHTOB, YCIOBHMA
Hactosmero /loroBopa uiam AEWCTBYIONIETO 3aKOHOAATENBLCTBA, B TOM YHUCIE MPEIOCTaBICHHUS TPETHUM JHLIAM
JOCTyna K YciayraMm, BKIIIOYasi YCIYTH, OKa3blBa€Mbleé HHBIMU OIEpaTopaMH CBs3M, (UKCHPOBAHHOH CBS3H,
WnTepuet/IP Tenedonnu u apyrue.

3.2.10. Ipucoenuussck K ycloBusM Hacrosiero JloroBopa, AGOHEHT NPEIOCTABISIET CBOE COTIACHE:

1) Ha cOop 1 00paboTKy nepenaBaeMbix [lepcoHaNBHBIX JaHHBIX, B TOM yHcie, CayxeOHoM nHpOpMannu 00
AOOHEeHTe, TpaHCTPaHWUYHYIO Iepenady JaHHBIX, OMOMETPHUYECKHUX IaHHBIX, COOp M HCIOIB30BaHUE KOTOPBIX
HeoOxonumbl OnepaTtopy W/WIIM TPETbUM JIMLAM, B LIEJAX HCIOJHEHUs! HacTosimero JloroBopa, okazaHus Y cCiyr
CBSI3U W/WJIM WHBIX ycayr OnepaTtopa u (WiIK) TPEThUX JIML, BKIIIOYas, HO, He OTPaHHYNBAsICh, YCIIYT, OKa3bIBAEMBIX
Omneparopy u (unn) AOGOHEHTY TpeTbUMH JulaMu, OnepaTopoM TpPeThUM JHnaMm, yciyr Poymunra, MoOWIbHBIX
(DMHAHCOBBIX YCIIyT, KOHBEPIeHTHBIX YCIYr, HH(POPMALUOHHO-CIPABOYHOTO OOCITY>KUBAHHUS, TPOBEACHUS
WCCIIeIOBAaHUN W (WJIM) TONMYYEHUs] CTaTUCTHYECKHUX JaHHBIX 00 oO0beMax mpojak M (WJIM) HalpaBICHHBIX Ha
yIIydIlleHHe KadecTBa MPENOCTABISIEMBIX YCIYyT W OOCITYy)KHBaHWS, MPOBEISHHUS MapKETHHTOBBIX aKTHBHOCTEH,
MIPOBEJICHISI OIIPOCOB U MCCIIEIOBAHMI, HATIPABICHHBIX HA BBIABIICHUE YAOBICTBOPEHHOCTH/HEYIOBIETBOPEHHOCTH
KadeCTBOM OKa3bIBAEMBIX yCIYT, IIOCTOSSHHOTO COBEPIIICHCTBOBAHUS MPEIOCTABIIEMBIX Y CIYT, pEKJIAMHPOBAHUS U
WHOTO JII000TO MPOABIKEHHUSI TOBApPOB, pabot, yciyr Omnepatopa U (WIK) TPETbHX JIHUI[ IMYTEM OCYIIECTBICHUS
OpSIMBIX KOHTAakTOB ¢ AOOHEHTOM, HH(pOpMHpOBaHMS AOOHEHTa O NpeAsiaraeMplX YcilyraxX, MPOBOAMMBIX
OOHYCHBIX MEPONPHUSITHH, aKUWi WU T.JI.; B3BICKaHUS JICOUTOPCKOH 3aI0JDKEHHOCTH; PAaCCMOTPEHUSI MPETEH3HH,
npenbapisieMbix Oneparopy; B MHBIX HENSX M CIydasx, KOra He0OXOIUMOCTh TaKOTO COTJIacHs MPeayCMOTpeHa
NEHCTBYIOIINM 3aKOHOIAaTeNbCTBOM Pecmybnukn KazaxcraH;

2) Ha ¢ororpadupoBanne AOGOHEHTa U JOKYMEHTOB AOOHEHTa s 00pabOTKM MX B LEMSX HUACHTU(DUKALUH,
npenoctaBieHusi AOOHEHTY YCIYT CBS3M W MHBIX CBSI3aHHBIX C HUMH YCIIYT, IIPOBEIEHUS CEPBUCHBIX OIEpaIlHid
mocne Bepudukanuu AOoHeHTa 1o (oTtorpadmy, B TOM UYHCIE U C HCIOIH30BAHHEM HH(POPMAIMOHHBIX
TEXHOJIOTHH.

Cornacue nedcTByeT B T€UCHHE CpOKa, HEOOXOIUMOTo s 1eneld coopa u o0padorku IlepcoHambHBIX TaHHBIX,
€CJIM MHOE He TPEelyCMOTPEHO 3aKOHOoaTesIbcTBOM PecryOnuku KazaxcraH.

Cornacue Ha c6op n 00paboTky IlepcoHanbHBIX TaHHBIX, OMOMETPHYECKUX NaHHBIX W/WIIM Ha TPEIOCTaBICHUE
Onepatopom CiryxeOHOI nHPpOpManny 00 AGOHEHTE TPEeTheMY JIUILY TOATBEPIKAACTCS (PaKTOM MPUCOCTHHEHUS K
Horosopy.

3.2.11. Om3piBaer cornacue Ha cObop u OOpaboTky IlepcoHanbHBIX AaHHBIX AOOHEHTa IO THCHMEHHOMY
3aspnennto. [1oCKONBKY BO3MOXKHOCTh OKazaHHMsS YCIyr 3aBHCHMT oT Hammums y Omnepatopa [lepcoHanbHBIX
JaHHBIX AGOHEHTa, TO B CIIyyae OT3bIBA COTJIACHS, TPEAOCTABICHHE COOTBETCTBYIONIUX Y CIIYT OyAeT NPEeKpaIieHo.
AOGOHEHT HE MOXKET OTo3BaTh corjacue Ha cOop, 00padoTky IlepcoHaNmbHBIX JaHHBIX TpPUH HATUYUU
HEHCIIOJIHEHHOTO 00s13aTeNnbCTBa epes OnepaTopoM.

Pacnipoctpanenue [lepcoHanbHBIX JaHHBIX B OOIIEJOCTYIHBIX HCTOYHUKAX HH(POPMAIIMU HE MPEIoIaraeTcs.
3.2.12. IlpucoeauHsisich K yCIIOBUSIM HacTosmiero /loropopa u B ciuydasx ydactus AGoHeHTa B akiusax Oneparopa,
u (nm) npuodperenus y OnepaTopa TOBapoOB/yCIIYT ¢ OTCPOYKOM, pacCpOUKOi raTexa, AGOHEHT BBIpaskaeT CBOE
cormacue: (i) Oneparopy Ha mpemoctaBienre nHpopMauu 00 AOOHEHTe, Kak 0 CyObEeKTe KPEIUTHOM HMCTOPHH,
Kacaromieicst ero (MHaHCOBBIX W JIPYTUX 00s3aTeNbCTB MMYIIECTBEHHOTO XapakTepa, Haxoxasmecs y Oneparopa
W/WIIN KOTOpble MOTYT mocTynuTh Ormeparopy B Oyaymem BO Bce KpEeIUTHbIE OHOpPO B COOTBETCTBUH C
JICHCTBYIONIMM 3aKOHOJIATeNhCTBOM; (ii) TpelocTaBieHHe KpemIuTHBIMH Oropo, ¢ KotopeiMu y Omneparopa
3aKIII0YEHBI COOTBETCTBYIOIIME OTOBOPHI, KPEOAUTHOrO OT4YeTa ¢ MHpopmanueir 00 AOOHEHTe Kak 0 CyObeKTe
KPEIUTHOM HCTOpWH, Kacaromencss (UHAHCOBBIX M JPYTUX O0s3aTelbCTB HMYLIECTBEHHOTO XapaKTepa,
HaXOJSIIASACS B KPEAUTHBIX OI0PO, BKIIIOYAs JaHHBIE, KOTOPBIE MOCTYNAT B KPEAUTHBIE OI0pO B OyAyILEM B HONb3Y
Omneparopa; (iii) nmomyuenue OrnepaTopoM H3 KPEIUTHHIX Oropo uHpopManuu o0 AOOHEHTEe, MOIyYeHHOI
KPEIUTHBIMH OIOpO W3 TOCYAApCTBEHHBIX 0a3 JAHHBIX H/MIM OT IOPUIUYECKOr0 JIMI@A, OCYIIECTBISIONIETO
JESTeNILHOCTh, CBSA3aHHYIO CO COOpOM M IHpeaocTaBieHHeM HHGOpMAIMU O aoxojax (u3ndecKux Juiry (iv)



npenocTaBieHne KpeauTHbIMU Oropo Oneparopy nHbopmannun 00 AGOHEHTe, OTy4YeHHON KPeIUTHBIMU OIOpOo U3
TOCYJapCTBEHHBIX 0a3 JaHHBIX W/WJIH OT IOPUAMYECKOTO JIUIA, OCYLIECTBIISIOUIETO ACATENLHOCTD, CBSI3aHHYIO CO
cobopoM ® TmpenocraBieHHeM HHpoOpManMHM O goxogax (Gusnmyeckux Jul;, (V) TpemocTaBieHUE
BJIaJIeJIbLIAMH/OTIEpaTOpaMi  TOCYApPCTBEHHBIX 0a3 JaHHBIX, IOPUAMYECKUM JIUIOM, OCYIIECTBISIONIM
JeSITENIBHOCT, CBSI3aHHYI0 CO COOPOM W TPEJOCTaBICHHEM HWHQOPMAIMH O J0X0AaX (PU3UUSCKUX JIHII,
uHpopmanun 06 AGOHEHTE U3 BCEX TOCYIAPCTBEHHBIX 0a3 AaHHBIX MO J0XO0JaM, B aJpec KPEeAUTHBIX Oropo; (Vi)
MpeJCTaBICHUE IOPUAMYCCKUM JIMIIOM, OCYIIECTBISBINNM Mo pemieHuto [IpaBurensctBa Pecnybmmkn Kazaxcran
NeSITEIBHOCTh 10 OKA3aHWI0 TOCYJApPCTBEHHBIX YCIYr B COOTBETCTBHHM C 3aKOHOJATEIbCTBOM PecmyOmuku
Kazaxcran, nMeromeiicst u (Wn) moctynarouieid B OyaymeM unopmanun 06 AGoHente Oneparopy MocpencTBOM
KpeauTHoro Oropo; (Vviil) mpejacTaBiIcHHE KpenuTHeIMU Oropo Omnepatopy uHpopmarmu o0 AOOHEHTE OT
IOPUIIMYECKOTO JIMIIA, OCYIIECTBIsomero mo peuenuto [IpaButenscrBa Pecnyonuku Kazaxcran nesrensHOCTh IO
OKa3aHHUIO TOCYIapCTBEHHBIX YCIIYT B COOTBETCTBUH C 3aKOHOIATeNbCTBOM PecyOnuku KazaxcraH.

3.2.13. O06s13an Tipu oOpanieHUd B oHCHl 00CTyKHBaHUS AOOHEHTOB TPEIBSBIATL MO TPEOOBAHUIO JOKYMEHT,
YIOCTOBEPSIOIINI TNYHOCTb, a TAKKE JJOKYMEHTBI, ITOJITBEPIKIAIOIINE TOTHOMOYHS.

3.2.14. BrpaBe 0TKa3aTbCs OT OKa3aHUS €My OCHOBHBIX YCIYT CBS3H CHOCOOOM, yCTaHOBIEHHBIM OmepaTtopowm,
MPU 3TOM BO30OHOBJICHUE OKa3aHUsI AOOHEHTY OTKITIOUCHHBIX OCHOBHBIX YCIYT CBA3M Mpou3Boautcst OnepaTtopom
o 3asBieHnio AOOHEHTa.

3.2.15. Bmpase mo cBoeMy YCMOTPEHHUIO MOJKIOYATh U OTKJIIOYaTh HMHTEUICKTyallbHBIC YCIyru (JloTepes,
TOJIOCOBaHME, TEJCBUKTOPUHA, BUKTOPHHA, CIIPABOYHO-MH(OPMAIIMOHHBIC CIyKOBI, CIyKObl 3HAKOMCTB) B
COOTBCTCTBUH C YCJIOBHUAMH HUX MOAKIIOUYCHUA U OTKIIIOUYCHU S, YCTAHOBJICHHLIC ITOCTABIIMKAMU TaKHUX YCHyF.
3.2.16. O06s13aH BBHIOTHATH TPEOOBAHUS MPABWIT PETUCTPAIIN AOGOHEHTCKUX YCTPOUCTB CBSI3H.

4. OnaaTta YcJIyr u nopsijiok pacyeTon

4.1. Omnara Ycnyr ocymiecTBisieTcss AOOHEHTOM B COOTBETCTBUH C BBIOPaHHBIM CIOCOOOM OIUIATHI (HATHMYHAS
nim 6e3HanmmyHas popma) MO0 MOCPEICTBOM aKTUBAIMU KapT omaTel pa3mudaHOT0 HOMHUHATA.

4.2. Pacuetsl 3a Ycimyru ompenenstoress OnepaTopoM B COOTBETCTBHH C BHIOpaHHBIM AOoHeHTOM TapudabIM
TUTaHOM.

4.3. PacueTsl 32 Ycayru ocylIeCTBISIIOTCS. B CIEAYIOLIEM HOPSIKE:

1) KpenUTHBIN TIOPSIOK PACUETOB;

2) aBaHCOBBIH MOPSIOK PACUETOB.

4.3.1. [lpu aBaHCOBOM MOPSJKE PacyeTOB OIUIaTa YCIYr MPOU3BOAUTCS AOOHEHTOM IMOCPEICTBOM aBaHCOBOTO
riatesxa (mocryruienue Ha JInmeBoii cueT AGOHEHTa JIeHeT, TOCTATOYHBIX JJIsl OKa3aHUsl Y CIIyT).

4.3.2. Tlpu KpeauTHOM TOPSJIKE pacueToB OIuIaTa YCIyr NpPOU3BOAWTCS AOOHEHTOM B TedeHue PacueTHOTro
nepuosa.

[Ipn 3aBepuieHMM YCTaHOBICHHOTO KpPEAWTHOTO JIMMHTA OKAa3aHWE YCIYr CBS3M IPHOCTAHABIMBAETCH, 3a
UCKJIIOUYCHHEM BXOJSIIUX 3BOHKOB M yciyr B Poymunre, mpu stom Omepatop yBenomisieT AOOHEHTa HpH €ro
BBbE3€ B CTpaHy PoymuHr-mapraepa mytem oTmnpaBku KOpOTKOro TEKCTOBOTO COOOLIEHHS O TOM, YTO y HETO
MOXET 00pa3oBaThcsi 3aJ0JDKEHHOCTh B CBSI3M C OTCYTCTBHEM CHCTEMBI, MO3BOJISIONICH OTCIIEKHUBATDH
MPOIOJKUTENILHOCTh COSIMHEHNH B PEXHME peallbHOro BpeMeHH, a AOOHEHT 00s3aH OIUIATHUTH CTOUMOCTh
OKa3aHHBIX Y CIYT CBEpPX KPEAUTHOTO JMMHTA.

4.4. CTouMOCTh HEKOTOPBIX YCIyT, BKIto4das yciayry PoymuHTra, YCIyru TpeThbUX JIHI,, MOXKET OBITh BKIIIOUEHA
OmnepaTopoM B CUET, BBICTABIISIEMBIN 3a ITOCIEAYIOUINE Y YETHBIE IEPHOMBI.

4.5. BricraBieHue cyeToB 3a Yciyru ocymectsisercss OnepaTopoM B COOTBETCTBMH ¢ HanorobIM KoJekcom
PecnnyOnmukn  Kaszaxcran B osnextponHodd ¢opme B uHpopmaumonHoi cucteme HWC OCO Ha mnopraie
www.esf.gov.kz ve mozauee 20 (1BaauaTOro) YMciaa Kakaoro Mecsia.

5. OTBeTCTBEHHOCTH CTOPOH
5.1. Omeparop He HECET OTBETCTBEHHOCTH 3a KAYeCTBO Y CIIYT TPETHHUX JIMII, BKIHOYas ycIyru B PoymuHre.
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5.2. Oneparop He HEeCeT OTBETCTBEHHOCTb 3a:

5.2.1. 3a cpeiB paboTel cetn Omeparopa, a paBHO 32 WHOE HEBBHIIOJHEHWE WM HEHAJJIeXkallee BBITOJHEHHUE
ycnoBui Hacrtosimero /loroBopa, mpousomiennme mo MpuYrMHaMm, He 3aBucsmmM oT OmnepaTopa, B TOM YHCIeE
00CTOSITENIbCTBA HEMPEeoAonuMol cuibl (popc-maxop), BKIIOYas, HO, HE OrPaHMYMBAACH: OOBSBICHHAS HIIH
HEOObSBICHHAs] BOHHA, TPAXKAAHCKas BOIHA, OECHOPAOKHA M PEBOJIOLUM, YPE3BBIYAHHOE IIOJIOKEHHE, aKThl
MUPATCTBA, Ca0OTaXX, CTUXUIHbIE OCACTBUS, yparaHbl, LIUKJIOHBI, IIKBAJIbHBIC BETPBI, 3€MJICTPSCCHHMS, IL[yHaAMH,
HaBOJHEHUS, pa3pylICHHE B PE3yJbTaTe MOJHHUHU, B3PBIBBI, IIOXKapbl, aBapuu/cOOM Ha CETSIX CBSI3U H
000pYyIOBaHUY, Pa3pyLICHUs] 3IAaHUH, COOPY)KEHHH M JIOOBIX YCTAaHOBOK, CETEH, TEeIEeKOMMYHHKAI[HOHHOTO
000pYZOBaHMS, W3MEHEHHSA/OTMEHBl HOPMATHUBHBIX TNPABOBBIX AKTOB, NIEHCTBUSI TOCYJApCTBEHHBIX OPraHOB,
MPEMSTCTBYIOIIMX BRIIIOJHEHUIO YCIOBHI HacTosmero Jlorosopa.

5.2.2. 3a omuOo4HBIE HaOOp AOOHEHTCKOTO/TeIC)OHHOTO HOMEpa, a pPAaBHO 3a OIMUOOYHOE YyKa3aHHE
AboneHTckoro Homepa/JluieBoro cuera, Homepa cueTa-(GpakTypbl pu nomnoaHeHnu JlunesBoro cyera;

5.2.3. 32 BO3MOXHOE YXyIIIEHHE YCIyr BCIEICTBHE WCIIONB30BAHHS MOBPEKICHHBIX WM HEHAIISKAIIIX
AOBOHEHTCKHX yCTPOWCTB;

5.2.4. KayecTBO YCIIYT CBSI3U APYTHX ONEPaTOPOB, a TAKXKE IIPH COBMECTHOM IpenocTaBieHuu Yciryr Oneparopa ¢
yCIIyramMH, PeIoCTaBIAEMbIMI TPETEUMHU JIULAMH;

5.2.5. He mpenocTaBieHNE WM HECBOEBPEMEHHOE MPEOCTABICHNE, COACPIKAHNE H Ka4eCTBO Y CIYT TPEThHX JIHUII,
OKa3bIBaeMBIX TIocpeacTBoM cetu Omneparopa;

5.2.6. pacmpocTpaHeHue J000ro poja WHGOpPMAIMKM U JO00H Bpeld, MPUYUHCHHBIH AOOHEHTOM IOCPEICTBOM
VYemayr TpeTbUX JINL

5.2.7. BO3MOXHBIE HEXeNarenbHbIe i1 AOOHEHTa TOCIEICTBYS, BO3HUKIIUE BCICACTBHE OKa3aHWUs AOOHEHTY
YCTHOH KOHCYJIbTallUU;

5.2.8. HECOOTBETCTBHE MPENOCTaBIEHHON MO 3ampocamM AOOHeHTa WH(MOPMAIMU WHIANBUAYAIBHBIM OKHAJAHHUIM
AOGoHEHTa U er0 CyOBEKTHBHBIM OIEHKaM.

5.3. Oneparop HeceT OTBETCTBEHHOCTh Tepel AOOHEHTOM 3a HEUCIIONIHEHHE WIIM HEeHaJJie)Kalllee HCIOTHEHUE
00s3aTeNnbCTB MO J{OrOoBOpy NMpH HAaMMYMM JIOKa3aHHOW BHUHBI B COOTBETCTBHHM C HAacTOSAUM JloroBopoMm u
JeCTBYIONMM 3aKoHOnaTenbcTBOM PK, mpu 3TOM oTBeTcTBeHHOCTH Omeparopa orpaHudeHa pa3MepoM MPsIMOTO
peanbHOTO yiiepOa, MPUIMHEHHOTO AOOHEHTY, W HE MOXET MpeBBIIaTh cyMMy, paBHyto 5 MPIIL. Oneparop e
HECET OTBETCTBEHHOCTH Iiepesl AOOHEHTOM 3a BO3MOXKHbIE YOBITKH AOOHEHTa U (MIIN) TPETHUX JINLL.

5.4. Ilpu HamMuuM 3a0JKEHHOCTH 1O oriate Yceiyr y AGoHeHTta, OnepaTop BIpase B3bICKaTh ¢ AOOHEHTA MEHIO
B pasmepe 0,1% OT cyMMBI 3aJOJKEHHOCTH 32 KaXIbIil IEHb IPOCPOUKH.

5.5. AOOHEHT HeceT OTBETCTBEHHOCTH mepex OmneparopoM B ciyyae HapylleHHs YcioBui JloroBopa, ycCloBHiM
[Mpunoxenuii k JloroBopy u 00s13aH Bo3MeIIaTh MoHeceHHbIe OnepaTopoM YOBITKH B TIOJTHOM 00BEMe.

5.6. AOOHEHT HeceT MOJHYI0 OTBETCTBEHHOCTb B CIyyae HCIOJB30BaHMA TPETHHUMM JHUI[AMH, B TOM YHCIIE,
HECOBEPIICHHOJETHUMH JIHIaMK, AOGOHEHTCKOro HoMepa, KapTel unentuukammn AGoHeHTa U YCiyr, BKIOYas
cilyyau yTepu wnu kpaxkn Kaptel naenTudukanum aboHEHTa M HECBOEBpeMEHHOro obOpamieHus k Omneparopy c
pocb00ii 0 IpeKpaleHu Y CIIyT.

6. Cpok neiicTBus, NOPSIAOK PacTOpPKeHHUs M N3MeHeHus /lorosopa

6.1. Hacrosmuii [loroBop BcTymaer B cuily ¢ MOMEHTa noanvcanus AGoHeHToM PeructparnuonHoii GopMel U ee
npenocrapneHuss OnepaTopy WIM €ro NPEJCTaBHTEII0 B COOTBETCTBUU ¢ 1. 2.3. Hacrosmiero JloroBopa iubo c
MOMEHTa MpUCOeANHEeHNsT AOOHEHTa K [|oroBOpy MHBIM criocoOoM, onpesesieHHbIM OrepaTopoM, U JeHUCTBYET 10
€ro MpeKpaIeHns B COOTBETCTBUU C 3aKOHOAATENbCTBOM PecryOnuku Kazaxcran w/uiny yCIOBHUSAMY HACTOSIIETO
Horosopa.

6.2. JloroBop MOxkeT OBITH pacToprHyT OrmepaTopoMm 0€3 MpeaBapUTEIHLHOTO yBeAOMJICHUS AOOHEHTa B
OJTHOCTOPOHHEM BHECY/I€OHOM MOPSIIKE B CITydasX:

6.2.1. HapymieHuss AOOHEHTOM YCJOBHMM, MPEIyCMOTPEHHBIX HACTOSIIMM JIOrOBOpOM W/WIIM JCHCTBYIOIIMM
3aKOHO/IaTeNbcTBOM PecryOnuku Kazaxcran;
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6.2.2. mpenmocraBieHUs AOOHEHTOM HEIOCTOBEPHBIX CBeleHH 00 AOoHeHTe w/mnm nepemade Kapter
uaeHTHQUKaIu AOOHEHTa TpeTheMy ULy Oe3 nepeodopmiieHHs W/uinu yBenomienus Oneparopa;

6.3. Hactosiuit JloroBop npekpaiiaeT CBoe JSHCTBUE B CAyYasx:

6.3.1 onmHoctopoHHero oTka3a Ao6onenta ot JoroBopa. AGoHeHT HampaBisier OnepaTtopy 3asBieHHE O
pactopxeHun [loroBopa. @akTHyeckoe MpeKpalleHHe OKa3zaHWs YCIyr B 3TOM CiIydae MPOU3BOAUTCS C AATHI,
yKka3aHHOH B 3asBieHnrn AOOHEHTa, HO He paHee JaThl M BpEMEHH MTO1a4ul 3asBICHUS;

6.3.2 mogaun AbonentoM 3asBieHns Ha [lepenoc AGOHEHTCKOTO HOMEpa.

6.3.3. IpUOCTaHOBIICHUSI OKa3zaHUs YCiIyr AOOHEHTY 1O KPEAWTHOMY IMOPSAIKY pacdeToB B T€UEHHE Ooliee JBYX
KaJICHIapHBIX MECSIIEB B CBS3M C HEUCIIOJIHEHHEM MM CBOMX 0053aTEIbCTB IO OILUIATe OKa3aHHbBIX Y CIYT;

6.3.4. He wucnonp3oBaHHsd AOOHEHTOM Yciuyr (BXONAIIME W UCXOISIIME COCTOSIBIIMECS COCIUHEHUS,
oTnpaBka/monydeHne KOpOTKMX TEKCTOBBIX COOOIICHUH, 32 HCKIIOUCHHEM pPEKJIaMHBIX, HH()OPMAIMOHHBIX
coobmmenuit ot Omeparopa, COOOLICHWH OT OKCTPEHHBIX M UPE3BBIUYAHHBIX CIyXO0, mMepeqada AaHHBIX
pueM/TIepeada) B TEUCHUE 6 MECSIICB;

6.3.5. HacTymieHWs WHBIX OCHOBAaHMH  NpeKpameHus J[oroBopa, yCTAQHOBICHHBIX  TPaKIAHCKUM
3aKOHO/aTeNbCcTBOM Pecmybnmuku Kazaxcras.

Pacropxxenne JloroBopa, a Takke TpeKpalleHHe IpPeNoCTaBleHNs Yciayr AOOHEHTY HE OTMEHSIOT €ro
00513aHHOCTH TIO OIUIATE CTOMMOCTH OKa3aHHBIX YCIYT Ha JIaTy PACTOPXKCHHUS, B TOM YHCJIC W BBISBICHHEBIC B
nocjeayoneM 3aJ0DKEHHOCTH TI0 OIIaTe OKa3aHHBIX Y CIyT, BKIOYas yciayrdn PoymMuHra, miaTHbIE CIpPaBKU H
JIPYTUX YCIYT, HHYIO 33JJ0JDKEHHOCTH nepes; OnepaTopom.

6.4. Ilpu pacropxeHuH/IpeKpalieHH HacTosero JloroBopa Bo3Bpar AGOHEHTY ocTaTka JieHer ¢ ero Jluieroro
cueTa MPOMU3BOAUTCS O MUCbMEHHOMY 3asiBiieHHI0 AOOHEHTa, moxaBaeMoro B oucsl obciyxuBanus Oneparopa
M0 yCTaHOBJIEHHOMY mabimoHy. BosBpar ocymecteisiercss B TeueHue 30 (TpuaLATH) KaJeHIAPHBIX JHEH C
MOMEHTa PEeTUCTpaIlliil MHCEMEHHOTO 3asBieHus AOOHEHTa O TaKOM BO3Bpare, HO He paHee 15 (msATHaAmaTH)
KaJIeHAapHBIX THEH CO THS OKOHYAHUS YYETHOTO MepHoa Mo AGOHEHTaM ¢ KpeAUTHOU (hOpPMOil pacdeToB.

6.5. PacropxeHue/mpekpaiienue Jloropopa 1mo J00bIM OCHOBAaHHUSM BJICUET 32 COOOH OTKa3 B OOCIY)KUBAaHUH U
nu3bsATHE AOOHEHTCKOTO HOMepa. B ciyuae pacropkenus/mpekpamieHus Jlorosopa npu [lepenoce AGOHEHTCKOTO
HOMEpa B CEThb JAPYroro omeparopa cBs3W AOOHEHTCKHII HOMep He u3biMaercs. [lpm sToM AOGOHEHTCKOE
YCTPOHCTBO, HaxosIeecst B coOCcTBeHHOCTH AGoHeHTa, OnepaTopoM HE BBIKYIIAETCsl, CTOMMOCTh AOOHEHTCKOTO
YCTPOHCTBA, CTOMMOCTh KapThl HIeHTH(UKAMH AOOHEHTa, CTOMMOCTh HNPUOOPETEHHBIX M HE aKTMBHPOBAHHBIX
AbGonentom Kapt omuatel, oruiaueHHble cyMMbl AOOHEHTCKHMX IUIAT, CTOMMOCTH AKTUBHUPOBAHHBIX Y CIYT,
Tapudnsix maanoB AOOHEHTY He Bo3BpamaroTcsa. boHychl U ckuaku, npemiaraeMmele OnepatopoM AOOHEHTY B
paMkax Yciyr wid JoObIX akuuii (B TOM 4HCJe PEKJIaMHBIX) B ACHE)KHOM SKBHBAJICHTE HE BBIILIAYMBAIOTCS U
AQHHYJIMPYIOTCS TIPU OTKIIIOYEHNH Y CITYT W/HITH pacTopskeHnn JloroBopa.

6.6. OnepaTop MOXXET BHECTM W3MEHEHHUS W/WIU JIOTOJNHEHHs B HacTOSAMMK J[oroBOp myTeM pa3MelieHus Ha
Caiite Oneparopa U3MEHEHHON pefakinuu Hactosmero JJorosopa. Takue u3MeHeHNS U TOMOMHEHUS IEUCTBYIOT C
MOMEHTA MyOJUKAIMM TaKUX M3MCHEHUH U JIOMOJIHEHHUH, eciiu JloroBopoM He MpeaycMOTpPeHO nHoe. AOOHEHT
BIIpaBe OTKazaThCsl OT JloroBopa B Cilydae HECOIJIaCHs ¢ M3MEHEHHMSIMHU M JOIOJHEHUSAMH, HanpaBus OnepaTopy
nucbMeHHoe 3asBieHue B TedeHue 30 (TpuauaTv) KaJeHIApHBIX IHEH ¢ MOMEHTa BHECCHMS W3MEHEHUH U
JIOIIOJTHEHUH.

6.7. Onmeparop B OAHOCTOPOHHEM TMOPSIKE MOJIHOCTHIO HIIM YaCTUYHO, B 3aBHCHMOCTH OT OT3bIBA COIJIACHS
AboHeHTa Ha cOop 1 00paboTKy [lepcoHaNBHBIX JaHHBIX, PEKPAIIaeT MpeiocTaBieHne Y cayr AGOHEHTY.

7. IlepeHoc a0OHEHTCKOr0 HOMepa B CETAX CBA3U

7.1. B cooTBeTcTBHM C ACHCTBYIOIIMM 3aKOHOMATEIHCTBOM PecmyOmmkn Kazaxcran OmepaTop oOecrieumBacT
TEXHUYECKYI0 BO3MOXHOCTB [lepeHoca AGOHEHTCKOro HOMepa B CETh €ro CBA3H, a Takke 3 cetu OnepaTopa.

7.2. AboneHT BmpaBe oOpaTuThecsi 3a IlepeHocoM AOOHEHTCKOrO HOMEpa B CEThb JPYroro oIepaTopa CBs3H,
00paTHBILUCH B O(UC TAKOTO OINepaTopa, NpU YCIOBHUH OTCYTCTBUSI Y AOOHEHTa HEHCIIOJIHEHHBIX 00S3aTEeNbCTB
nepen OnepatopoM, BKIJIIOUas JOJT 332 OKa3aHHBIE YCIYTH MO KPEIUTHOMY MOPSAAKY PAcUETOB, OJT 33 YCIYTH

12



CBSI3U, OKa3aHHbIe B PoymuHre nmubo 00s3aTenbeTB M0 MpHoOpeTeHHBIM AOOHEHTCKHM yCTPOCTBAM Ha MOMEHT
npoBepku OneparopoM 3anpoca Ha [lepeHoc aOOHEHTCKOTO HOMepa.

7.3. Ilepenaua BpeMEeHHOTO AOOHEHTCKOTO HOMEpa, MpenocTaBisieMoro AOOHEHTY Ha MEpPUOJ OCYIICCTBICHHS
npouenypsl [lepeHoca aboHeHTCKOro HOMeEpa, TPEThEMY JIMILY, a TAKXKe ero nepeoopmieHne He IOMycKaeTcs A0
MOATBEPKACHUS JINOO OTKIIOHEHUS 3a1poca Ha IIEPEHOC HOMEpPa OIepaTopOM-JOHOPOM.

7.4. Onepatop BmpaBe oTKa3zaTh AOGoHeHTy B IlepeHoce aOOHEHTCKOro HOMepa B ciydae Hamnyus y AOOHEHTa
J0Jra 10 OKa3aHHBIM YciayraM, B TOM ducie B PoymuHre, a Taxoke npu Hauumuuu y AOOHEHTa HEHCIIOIHEHHBIX
00513aTeIBCTB TI0 MPHOOPETEHHBIM AOOHEHTCKMM YCTPOMCTBaM Ha MOMEHT IpoBepku OmnepaTopoM 3ampoca Ha
[lepenoc AGOHEHTCKOTO HOMEPA.

7.5. Ilepenoc AGOHEHTCKOro HOMEpa HE MOXKET OBITh OCYIIECTBJICH B OTHOIICHHMH AOOHEHTCKHMX HOMEPOB, IO
KOTOPBIM TIpefocTaBieHue Y Cayr 3a0JOKHPOBAHO HA OCHOBAHWHU TPEOOBAaHHS MPaBOOXPAHUTEIBHBIX OPraHOB M
JPYTUX YIIOTHOMOYEHHBIX TOCYJapCTBEHHBIX OPTaHOB.

7.6. AGoHEHT 00s13aH OIIATUTH BEIBICHHYTO TIocie [lepenoca AOOHEHTCKOTO HOMEpa 3a0KEHHOCTE 32 Y CIIyTH
B PoymmuHre, okazanubsie B nepuon oOcimyxkuBaHusi B cetn Omeparopa, B Teuenue 10 (mecsitm) pabodnx mHEH
MOMEHTA MOJTY4YEHHUS YBEIOMJICHHUS O HAJTMUUH TaKOW 3a10JKeHHOCTH 0T Oneparopa.

7.7. Bo3Bpar octatka neHer ¢ JluneBoro cuera AGoHeHTa mocie [lepenoca aGOHEHTCKOTO HOMEpa MMPOU3BOIUTCS B
teuenue 30 (kaneHgapHBIX) OHEW ¢ MoMmeHTa peructpanuu Onepatopom 3asBieHuss AOOHEHTa O BO3Bpare
CPEICTB, Io1aBaeMOro AGOHEHTOM IO YCTAHOBJIICHHOMY IA0JIOHY B oprckl 00cimykuBanus OmnepaTopa

8. OcoOblIe ycioBUA

8.1. IlpemocraBusemple OrmeparopoM YCIyrd B CHIY OCOOEHHOCTEH paclpOCTpaHEHHS PATUOBOIH MOTYT
YXyAIIaThCsl WM TPEPBIBATbCS BHYTPH, BOJM3M COOPYKCHHMH, H3-3a JIOKAJIbHBIX 0OcoOeHHOCTeH penbeda
MECTHOCTH, METEOPOJIOTHUECKUX YCIIOBHH, pabOThI CHENHANbHBIX TEXHUYECKUX CPEACTB MOAABISIOIINX CUTHAJIBI
CBSI3U WJIM MHBIX IPUYHH.

8.2. IlpemocraBnsiemble AOOHEHTY YCIYrd B CHJIYy KOHCTPYKTHBHBIX OCOOCHHOCTEH CETH 3aBHUCAT OT KadyecTBa
00OpYZOBaHHS  OINEPAaTOPOB MECTHBIX TPOBOAHBIX  TeNe(POHHBIX JIMHUHA, OOOPYHOBaHUS  ONEPATOPOB
MEXTyHApOIHON W/UIH MEKIYTOPOIHON CBSI3HM, KOTOPOE HAaXOJUTCs BHE KoMIeTeHInH OnepaTopa.

8.3. OrpannveHus u TpeOOBaHUS IO OKa3aHUIO YCIYr YCTaHABJIMBAIOTCS B COOTBETCTBHH C JEHCTBYIOIINM
3aKOHOJATEIbCTBOM.

8.4. Bce cmopsl M pasHOIJacus, KOTOpbIE MOTYT BO3HHUKHYTh Mexay CTOpOHaMH pa3peuaroTcsi MIyTeMm
neperoBopoB. IIpM HEBO3MOXKHOCTM MX YpEeryJMpOBaHHUS, CIIOPHl M pasHOIJacHs PEryJupyroTcs B CyAeOHOM
MopsiIKe Mo MecTy HaxoxaeHus Omeparopa, B COOTBETCTBHM C JACHCTBYIOIINM 3aKOHOIATEILCTBOM PecmyOnmnku
Kazaxcran.

8.5. Bo Bcem ocTaibHOM, HE HallIe[IIeM OTpaxeHuss B HactosmeMm JloroBope, CTOpOHBI PYKOBOJICTBYIOTCS
JIeHCTBYIONIMM 3aKOHO/IaTeNbcTBOM PecnyOnuku Kazaxcran.

8.6. Hacrosmuit JloroBop myOIMKyeTcs Ha TOCYJAapCTBEHHOM M PYCCKOM S3bIKax. B ciydae pa3HOYTCHHS
MPEBATHUPYIOLIYIO CUITY UMEET TEKCT Ha PYCCKOM SI3BIKE.

8.7. Ecnu mo0oe u3 ycnoBuil Hacrosimiero J[oroBopa IMOJHOCTBIO MM B 4YacTW B HACTOAIIEM WM OyIyliem
OKaXXeTCs HEACHCTBUTENIFHBIM MM HENPUMEHUMBIM, TO 3TO YCJIOBUE HE BIMSIET Ha JACHCTBUTEILHOCTH H
MPUMEHUMOCTB JIFOOBIX APYTHX YCIOBHA J|oroBOpa MOJHOCTHIO MIIH B YaCTH.

9. PexBM3UTHI pacyeTHOro cuera Oneparopa:
AO “Kcemn”, anpec: Pecriybnuka Kazaxcran, . AmMartsl, yii. ATuM>kaHoBa, 1. 51

BMH 980540002879, SWIFT HSBKKZKX, IBAN KZ406017131000016045 B AO «Haponusni OaHK

Kazaxcranay.

13



[Tpunoxxenue Nel
k [ly6nuunomy noroBopy 00 okazanuu ycayr cBszu AO «Kcemm»
VYcnoBust 106POCOBECTHOTO UCTIOIB30BaHUS Y CITyT

Hacrosmme YcnoBust moOpoCcOBECTHOTO HCIIONB30BaHus Y ciryT (anee - YcnoBus) co3panbl AO «Kceemm» (mamee -
Omnepatop) ¢ nenp0 nHOOpMUpOBaHUS AOOHEHTOB O AOOPOCOBECTHOM HWCIOIB30BAHWU Y CIIYT, JJISI OKA3aHHS
BceM AOOHEHTaM Ka4YeCTBCHHBIX W CTAOWJIBHBIX YCIYT, HEJOMYMCHUs] HAPYIICHHH, KOTOPbIE MOTYT BJIMATH Ha
Ka4ecTBO MpeocTaBnsieMbix OmnepatopoM YCIyr.

1. B nacrosimem [Ipunoxennn Nel (manee mo Tekcty — IIpunokeHne) MCHONB3YIOTCS CIEAYIOLINE OCHOBHBIC
TIOHSATHSL:

1.1. Jorosop — [1yOnuuHbIi JOTOBOP W/UIIK TOTOBOP OKa3aHUs YCIYT CBS3H.

1.2. besmumuTHBIE YyCIyrh - K O€3MUMHUTHBIM yciyram, mnomMumo Yciryr u  Tapudueix Ilmanos,
[PENyCMaTPUBAIOLIINX COOCTBEHHO O€3JIMMUTHBIE I'OJOCOBBIE COCOMHEHUS, TakXKe NpupaBHUBAIOTCS TapudHbe
[Imaspr 1 Ycnyru, mpemoCTaBISIONIME TAKETHl YCIyr ¢ BKIOYeHHBIM TpadukoMm (besnmmMurHas mnepemada
JaHHBIX), JOMYCKAOIMUM moTpebieHne AOOHEHTOM oObeMa Ooree, 4eM IOKa3aTeld CPEIHErO IMOTPeOIeHUs
Tpaduka AGOHEHTOM 3a OTpe/IeICHHBIH MEPUO]] BPEMEHH.

1.3. Cpennee mnotrpeOieHue - oO3HaYaeT MOTpeOacHUE Tpaduka AOOHEHTOM 3a ONPEICIICHHBIA TIEPHO/I,
paccunTaHHOE HMCXOAS W3 JUHAMUKM TOTpebneHuss Bcex AOoHeHTOB mo TapudHOMy IUiaHy wim Yciayre, u
COOTBETCTBYIOIICE NUHAMKKE mOTpedaeHus 80% umu 6osiee Takux AOGOHEHTOB.

1.4. HemoOpocoBeCTHOE HCTIOIB30BAHHUE YCIYT - HCIONB30BaHHE AOOHEHTOM YCIYT TOJIOCOBOW CBS3H, SMS,
MobuipHOTO MHTEpHETa B 00BEMax, 3HAUUTENbHO TpeBbimatonmmx CpemHee moTpedienue Yciayr AOOHEHTaMHU
n/wnn Ilonp3oBaTensmMu.

1.5. Cucrematndeckoe HapylIeHHe — BHUJ 3JI0yrmoTpedneHus Ycmyramu Omepatopa, mpu KOTOpoM AOOHEHT B
TEYEHHE PacUeTHOro Mepuoja (Co JHs, CIEAYIOIIEro 3a JHEM chucaHusi AOOHEHTCKOH IaThl) HEOAHOKPATHO
nomnyctui HenoOpocoBecTHOE HCITONIB30BAHUE YCIYT.

2. Ilpu monp3oBanmu Ycmyramu 1o JloroBopy AOGOHEHT 00si3aH COOMIOJATh HACTOSIINE YCIOBHS B IIENIAX
MpeIOTBpAIleHNs HapyIIeHui paboTsl cetn Oneparopa.

3. AGOHEeHTY 3ampeniaercsi COBepLIaTh ASHCTBHS, HalpaBJICHHbIE HA MPEMSTCTBOBAHUE IOJIBb30BAHUIO Y CIIyraMH
OpyrumMu AGOHEHTaMH, HapyLICHUE PaB U 3aKOHHBIX HHTEepecoB OrepaTopa Win TPEThbUX JIUL, U TaKUE JeHCTBUS
AOGOHEHTa paccMaTpUBAIOTCS Kak 3noynorpedienue Yceiayramu Onepatopa, BKIIoYasi, HO, He OrpaHHYHBAsCh:

3.1. Mcnonb3oBanrne AGOHEHTOM Y CIIyT, MpenocTaBiasieMbix OnepaTopoM B KOMMEPUECKHUX WM JIPYTHX LENAX, He
CBSA3aHHBIX C oOOecrieYeHrueEM HOTpe6HOCTI/I A6OHeHTa JJIsL CeMeﬁHOFO, JIMYHOI'O W HHOI'0 aHaJIOIM4YHOI'O
HCTIOJIb30BaHMS.

3.2. Ucnonp30Banue YCIIyr B LENAX BBEACHUS B 3a0iIyXIeHHUE IpYruX AOOHEHTOB, MHBIX TPETHUX JIMIL, & TAKXKe
00X0/1a OrpaHU4EeHU MM 0OMaHa JI0OBIX ABTOMaTHYECKUX CHCTEM, COBEPIICHHS JIIOOBIX MHBIX MOIIEHHUYECKUX
JeMCTBUM, HE CBA3aHHBIX C oOecrieyeHneM norpedHocTH AGOHEeHTa B Y ciyrax.

3.3. HenmoOpocoBecTHoe wucCHONb30BaHHE AOOHEHTOM YCIyr TOJOCOBOH CBsI3M, YCIYyT KOH(EpEeHIINH,
nepeajipecaliii WK yJiep)KaHusl 3BOHKA, KOTOPOE MOKET HETaTUBHO OTPAa3UThCS Ha PabOTE CETH COTOBOM CBSI3H
Oneparopa u (win) Ha padoTe ceTd W (Wiak) obopyaoBaHus mapTtHepoB OnepaTopa, NPEBBIIIAONICE MEPHOJ
BpEMEHH, HEOOXOIMMBIN sl A0OPOCOBECTHOTO WCHOJB30BaHMS YCIYr, a TakKe COBEpIICHHE JEWCTBU,
OCHOBaHHBIX Ha pazNMYHBIX codeTaHusX Tapudueix I[lnaHoB, akuMii W HMHBIX YCIOBHH YCIyr, a Takxke
OrpaHNYEHHE BO3MOKHOCTH JPYrMM AOOHEHTaM MOJy4aTh Y CIyTH AOCTaTOYHOTO KaueCcTBa, paBHO KaK W JpyTHUe
NeCTBUS, HE OTBevaroLye npeamery JloroBopa u Ha3HAYEHUIO Y CITYT.
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3.4. Ucnonn3oBanue AGonentom 6osee 5000 munyT BHyTpHu cetn OmnepaTopa W/HiIK Ha CETH APYTHX ONEPaTopoB
cBs13u, 500 SMS BayTpH cetn OmnepaTopa 1/HMiaM Ha CETH APYTUX oneparopos cBs3u, 200 ro Ha yciyru nepeaadu
JaHHBIX B T€UYEHHE OJHOTO PAacYeTHOro nepuoAa 0e3 JOTOTHUTEIBHOMN OTIaThI.

3.5. HemoOpocoBecTHOE HCHONB30BaHUE Be3NMMUTHBIX YCIyT TMepeAadd JaHHBIX, MPEJOCTaBISEMBIX B paMKax
Tapubuex 1IaHOB (HampUMep: CKadyMBaHHWE/TIeperavya ITaHHBIX B P2P(TOppeHT) ceTIX W TPHIOKCHHSX,
ncrnons3zoBanue VolP/SIP tenedonnn, ncnonp3zoBanne streaming content u T.11.).

3.6. Hcnonp3oBanue YCIyr cBA3M AJs NEpeAady Pa3HOro Poja TPAHCIALWM, MOHHUTOPWHIA, aBTOPU3ALUOHHBIX
JAHHBIX, IIEpeladn 3allMCAHHBIX MaTEPUAJIOB U JAHHBIX WM MHBIX TOJIOCOBBIX COCAMHEHHH, HE MPEACTaBISIONINX
co00# «KHBOE OOIIEHHE» MEXIy ABYMs Win Ooniee HU3NUECKUMH JIMLAMH, 33 UCKIIOUYCHHEM B3aMMOJCHCTBUS C
cHUCTeMaMH aBTOMAaTHYECKOTO OOCIYXXHMBaHUSI B TEUCHHE BPEMEHH, HEOOXOIUMOIo sl A0OpPOCOBECTHOTO
MOJIb30BaHUS TAKUMH CUCTEMaMH.

4. Onepatop npu oOHapykeann CucTeMaTHYeCKUX HAPYLICHUH, yKa3aHHBIX B HACTOALIMX Y cJIOBUSX U JloroBope,
a TaKkKe B 3aKoHonzaTtenbcTBe PecnyOmuku Kazaxcral, BmpaBe MO CBOEMY YCMOTPEHHIO, B TOM YHCIE WU UL
MIPOBEIEHUS [IPOBEPKU:

4.1. Tlo TapudueiM mmaHaM W YciyraMm, MpeIycCMaTpHBAOIINM be3nnMUTHYIO Tiepefady MAaHHBIX, 0e3
MPEIBAPUTEIBHOTO yBenOMIIeHUS! AOOHEHTa OrpaHHUYUTh MAKCHUMAJbHYIO MPOIYCKHYIO CIIOCOOHOCThH Iepenadu
JaHHBIX HA IMOCTOSHHOW OO BpPEeMEHHOH OCHOBE (HampuMmep, MOcCie MPOXOXKACHHs ONPENeNICHHOTO MOpOra)
W(MIM)  OrPaHUYUTh  HEKOTOpble  BHUIBl  HWCIONB30BaHMS  YCIYr Tepeladyd  AaHHBIX  (HampuMep:
CKauMBaHHE/TIepenadya JaHHbIX B P2P(TOppeHT) Ha ceTsx U mpuiiokeHusnx, ucrnonb3opanue VoIP/SIP tenedonumy,
HemobpocoBecTHoe wncmonb3oBaHWe streaming content W T.m.) ans AOoHeHTa A0 ycTpaHeHHs AOOHEHTOM
HapyIICeHUN HACTOSIINX Y CIOBUH U yBeaoMieHus AGoHeHToM OmepaTopa 0 TaKOM YCTpaHEHUH.

4.2. OrpaHUYHTh MPOIMYCKHYIO CHOCOOHOCTh Tepefadd NaHHBIX, JUISI BceX AOOHEHTOB IIPH IEPErpy3Ke CETH B
9Jachl MMKOBOW Harpy3ku. [Ipu 3ToM coxpaHseTcs CKOpOCTh NepeAadyy AaHHbBIX U KOM(GOPTHOTO HCIIOIb30BAHUS
COLIMATIbHBIX CETEH, MECCEHIKEPOB, IPOBEPKH MOUYTHI U MPOCMOTPA BUEO B IIPUEMIIEMOM KaueCTBeE.

4.3. Tlpu oOHapyXEHWH 3IOHAMEPEHHBIX/IPECTYHBIX/IPOTUBONPABHBIX JeHCTBUI AOOHEHTa /TPEThUX JIHII,
3noynoTpebnenust Ycenyramu OnepaTtopa, B TOM YHCIEe M 1O JIMLIEBOMY cueTy AOOHEHTa, M TaKkkKe B Cllydyae
coBepmiennss Abonentom ®pona, BeieacTBUe uyero, ObUIM MpUYHHEHB! YOBITKH Onepatopy, OmepaTop Brpase
noTpedoBaTh OT TaKUX AOOHEHTOB BO3MEIIEHHsI YOBITKOB B ITOJTHOM 00BEME.

5. Jlnst orpaHuYeHHs IPEATOIaraéMbIX HEPaBOMEPHBIX ACHCTBHH C MCHOJIb30BaHHEM AOOHEHTCKMX HOMEPOB, B
pe3yabTaTte KOTOPBIX HpuunHsercs yuiepd, xak Omeparopy, Tak u noOpocoBecTHBIM AbGoneHTam, Omepatop
BIIpaBe OTKa3aTh AOOHEHTY, ABJIOIEMYCS (U3MUECKUM JIMLIIOM B PErHCTPAalUHU CBbIIIE AeCSTH AOOHEHTCKHX
HOMEPOB.

6. AOOHEHT corjamaercsi OCYIIECTBIATH MOJb30BaHHe Yciayramu Omneparopa J0OpPOCOBECTHO, pPa3yMHO H
CIpaBeJINBO, COONIOIast COJeP KAIIIEcs] B 3aKOHOIATENbCTBE TPEOOBaHMs, HPABCTBEHHBIE IPHUHIIMIIBI OOIIECTBA.
7. Ilpyn BO3HMKHOBEHHHM OCHOBaHUil MMoJjlaraTh, a paBHO MpH BhIABIEHUN OmnepatopoMm AEMCTBUHN, COBEpLIAEMBIX
AbGoHeHTOM 0€3 1ieNn T0OPOCOBECTHOTO MOJMYYeHUs Y CIIyT, HalpuMep, UCIoib30BaHue Ycnyr u/unn TapudHbix
IUIaHOB HE 10 Ha3HAYEHHWIO, 3aMeHa omHoro Tapudroro miana Ha aApyroil Oonee maATd pa3 B CyTKH 0e3
000CHOBaHHONW HEOOXOIMMOCTH, a TaKXe COBEPIUCHHWE WHBIX ACHCTBUI, HANpaBICHHBIX Ha HEIPaBOMEPHOE
MOJIb30BaHUE PecypcaMu U YcilyraMu Ha ceTsix cBsizu Omeparopa, H/HMiIM COBEPLICHHUE ACHCTBHH, KOTOPbIE MOTYT
OKa3aTb HEraTHMBHOE BIUSHHWE Ha paboTy ceru, HapymeHuss AOoHeHTOM VYcnoBu#, OmepaTop Brpase
MPUOCTAHOBUTH YCIYTH MOJHOCTHIO JHOO YacTHYHO M MPOBECTH COOCTBEHHOE pacciie/ioBaHWe, a PaBHO
OTPaHUYHTH, IOJIH30BAHKE CEPBUCAMHU U Y CIIyraMH, MO0 OTKa3aThCs OT HCTIoNHeHus [JoroBopa.
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[Tpunoxxenue Ne2
k [Iybmuaaomy noroBopy 06 okazannu ycuyr cBs3zu AO «Kcemm»

IIpaBuna npenocrabijiennsas MoOwibHbIX @UHAHCOBBIX Y CJIyT

Hacrosimue IlpaBuna mpenocraBiennss MoOunpHbIX PunHaHCOBBIX Yceuyr (manee — IlpaBuna) peryiampyroT
otHOmeHUs Oneparopa u AOGOHEHTA, BOSHUKAIOIITUE TIPH:

1) peanmuzaruu OmepatopoM W TPHOOpPETCHHH AOOHEHTOM DIIEKTPOHHBIX [ICHET, B LEJAX OCYIIECTBICHUSI
AOGOHEHTOM C UX UCTIOJIb30BAaHUEM IIATEXKEH M0 IPakJaHCKO-TIPABOBBIM C/IEIKAaM U MPOBEJCHUS UHBIX OMEpaIuii,
a TaKXKe ONPEAEISIOT HOPSIIOK UCIOIb30BaHusI AGoOHeHTOM TexHonornueckoii cucremsl Oneparopa, ocpeacTBOM
KOTOpOii, AOGOHEHT nepenaer Ykazaaus o [lomonHeHnn DIeKTPOHHOTO KOIIEeNbKa U COBEPIISHIH HWHBIX OIepaInit
¢ DIEKTPOHHBIMU JCHBTAMU;

2) Bo3BpaTe OneparopoM [ICHEKHBIX CPEICTB, BHECCHHBIX B Ka4yeCTBE aBaHca 3a yciayru cBs3u Omeparopa u
yunThiBaeMble Ha JlumeBoM cuere, AOGOHEHTY Ha OAHKOBCKHI CYeT W/WIHM IUIATEXKHYK KapTOuKy B T.4. C
BO3MOKHBIM IMOCIENYIOIIMM MPOBEACHNEM BaHKOM MIaTekel Mo rpa)IaHCKO-TIPaBOBBIM CIIENKaM Ha OCHOBAaHUH
COOTBETCTBYIOIIETO YKazaHusd AOOHEHTA.

1. TepmuHbI U onpeae/ieHNsl, HCOJIb3yeMble B HacTosimux IlpaBunax

1.1.  Omnepartop cucTeMbI FJIEKTPOHHBIX J€Her — IOPUINIECKOE JIUII0, oOecneunBaroniee QyHKIMOHNPOBAHUE
Cucrembl DNEKTpPOHHBIX JIEHET, BKIOYas cOop, oOpaboTKy M mepenady uHpopMmaimu, (HOpMUpPyeMOU MpH
OCYILECTBJICHUM ONEpalMid C MCIOJb30BAHUEM JIEKTPOHHBIX JCHET, a TakKe ONpeAessioNnee IpaBuiIa
¢ynkunonupoBanuss CHCTEMBI dJIEKTPOHHBIX JEHET B COOTBETCTBHU C JIOTOBOPOM, 3aKIIOYEHHBIM C SMHTECHTOM
(3mMuTEeHTaMM) DIEKTPOHHBIX JCHET.

1.2. ®poa — HECAaHKUMOHUPOBAHHBICE WIM HENPAaBOMOYHBIE MACHCTBHUA (COBEpLIaeMble C MPUMEHEHHUEM
Pa3NMYHBIX TEXHUYECKUX CIOCOOOB), HANpaBICHHbIE HAa NPUUYMHEHUE MaTepHalbHOrO yiepba YdJacTHHKaM
CHCTEMBI JIEKTPOHHBIX JICHET, a TaKKe, CIOCOOHBIE OKa3hIBaTh HETATHBHOE BIMSIHUE HA JCJIOBYIO PEMyTallUIO U
paboty cetu Oneparopa

1.3. OduunanbHble caidTel - BeO-caiitel M MoOWIBHBIE mNpwiokeHus Omeparopa, BKJIIOYasi, HO HeE
orpannuuBasch - Www.kcell.kz, www.activ.kz u mobimoney.kz, Be6G caiiTel U MOOHIbHBIC TPUIOKCHHUS
naptHepoB Oreparopa CUCTEMbI 3JIEKTPOHHBIX JICHET, MPEAOCTABISIOMUX J0CTYl K MOOMIBHBIM (DHHAHCOBBIM
yciyram Oneparopa.

14. CkanupoBanue QR-xoma — croco0 HampaBiieHHS YKa3aHus, [OAPa3yMEBAIOIIUNA CUYUTHIBAHHUE
IUQPPOBOTO KOJIa MOCPEJICTBOM CKaHepa AGOHEHTCKOTO yCTpOicTBa.

1.5. QR-kox — rpaduyeckast HHTEpIpeTanus MUPpPOBOro Kojia, pearn3oBanHas Ha ocHoBe cranmapra ISO/IEC
18004:2015, conmeprkarias 3ak0JUpOBaHHYI0 HHpopManuo 06 ycrmoBusax [lmarexa;

1.6. NuauBuayajibHblii  HOMepP MJaTeka — HOMeEp, MpeaocTaBisieMblii  AGonenty OmepaTopom
COOTBETCTBYIOIIEH CHCTEMbI 3JEKTPOHHBIX JEHEr B JJIEKTPOHHOM BHJE, IOCTe NpHOOpeTeHus: AOOHEHTOM
DJEKTPOHHBIX JIeHET, IIOCPEACTBOM KOTOPOro AOOHEHT HMEET BO3MOXHOCTb IIOJIyY€HHs JIOKYMEHTa,
MTOATBEPIKIAIONIET0 TPHOOpeTeHNEe DIEKTPOHHBIX JCHET.

1.7. Caiitr Oneparopa — wuHbopMaiMoHHBIK pecypc Omnepatopa B cetd HMHTepHer 1o ajapecy:
www.kcell.kz (st abonentoB Kcell) u www.activ.kz (myis abonenTos activ).
1.8. Iy6nuunblii goroop — [lyOnmuyHbI JOTOBOP OKa3aHUS YCIYT CBSI3U, 3aKIIOUYEHHBIH MEXITy AOOHEHTOM

n OmeparopoM, MpeIMETOM KOTOPOro sBisieTcsi okazaHue OnepaTopoM AOOHEHTY YCIYTH CBSI3W, MHBIX YCIYT
Omneparopa 1 TPETHUX JIHII.

19.  Vkazanue — 1) pacnopspkenne AOoneHTa o0 ocymectBieHnn Onepauuii ¢ DNEKTPOHHBIMH ACHBIAMHU,
npenbspisieMoe AGOHEHTOM UM peain3yeMoe TEeXHHYECKHMHU CIOCO0aMu, NPEAyCMOTPEHHBIMU B I1.7 HACTOSIINX
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IIpaBun w (wmm) IlpaBmwramm Cuctembl OJIEKTPOHHBIX IIEHET; 2) pachopsokeHne AOOHEHTa, CoJepikaiiee
nopydenue Oneparopy BepHyTh AOOHEHTY IEHEXHBIE CPEIICTBA, BHECEHHbIE AOOHEHTOM B KauecTBE aBaHCa 3a
ycnyru cBsizu Omeparopa u yuuThiBaeMble Ha JIMIeBOM cuere, U MepeuncinTh ux B bank. /leHexHble cpencTsa,
nepeducieHHsie B baHk, 3auncnsgiorcs baHKOM Ha COOTBETCTBYIOIINK OAaHKOBCKHM CUET WM IUIATEKHYIO
KapTO4Ky, B T.4. SMHUTHUPOBaHHYI0 BaHKOM B COOTBETCTBMM C JOKyMEHTaMH baHKa M 3aKOHOAATEIHCTBOM
PecnyOnuxu Kazaxcran.

1.10. Mo6uiabHbie ¢uHaHcoBble ycayru (mobimoney) — ycayru OmepaTtopa 1o peanu3anud AOOHEHTY
DNeKTPOHHBIX JEHEr B COOTBeTCTBYyIOmeW Cucreme OJIEKTPOHHBIX JeHer, Bo3Bpar OmepaTopoM JEeHEKHBIX
cpeactB AGOHEHTY Ha ero OaHKOBCKHMH CUET W/WJIM IUIATE)KHYIO KapTOUKy B T.4. C BO3MOXKHBIM MOCIEIYIOLIMM
npoBeneHrneM baHkoM maTexei o TpaKAaHCKO-TIPABOBBIM CACTIKAM.

1.11. Y4acTHHKHM CHCTeMbl JJIEKTPOHHBIX AeHer — (PU3MYECKHe WIN IOPUINYECKHE JINIA, ¥ KOTOPHIX B
cooTBeTCTBHM ¢ HactosammMmH llpaBwimamu u (wam) IlpaBumamu CuctemMbl DJEKTPOHHBIX JIE€HET W (WIIH)
3aKIIOYEHHBIM JIOTOBOPOM BO3HUKA€T TMPaBO WM 00s3aTeNbCTBO MO BBIIYCKY, IMiepeaade, MpUeMy,
WCTIONB30BaHMIO, IPUOOPETCHHUIO, peaTU3alMi MU MOTAICHUIO DJIEKTPOHHBIX JIEHET B paMKaX COOTBETCTBYIOLICH
CucteMbl DJIEKTPOHHBIX JICHET.

1.12. TexHouoruvyeckasi cucrema — cucrema Onepatopa mo o6paboTke WHPOPMALUK M COOTBETCTBYIOIIHE
OpTaHM3allMOHHBIE W TEXHUYECKHE pecypchl, KOTOpble oOecrneynBaloT mepenady HHPOpMAIMA MEXIY
Yyactaukamu CHCTEMBI SJIEKTPOHHBIX JISHET, a TakXKe 00ecTieunBaromas nepeaady Y kasanumii AOGOHEHTa.

1.13. JlmmMuMT — MakcuUMalbHas cyMMa OIHOHM OMepaluy, KOJIHYECTBO TPaH3aKIHMK 32 OIMpPEeNeHHBIH TEePUO.
COBepIIIaeMoil BiaieabIieM DIEKTPOHHBIX JICHET;

1.14. ABropu3amusi — TMpoIeCC TPOBEPKH (MTOATBEpKIeHHs) mpaB AOOHEHTa Ha TPOBEACHHE OTEpaIfii ¢
DJEeKTPOHHBIMH JCHBI'AMU;

1.15. TIlocTraBIMK — JIUIIO, OCYIICCTBISIONICE IpPEAOCTaBIeHHe AOOHEHTaM YCIyr, paboT WM pealli3aluio
TOBapa, B MOJb3y KOTOPOro AOOHEHT coBepliaeT llmaTek ¢ HMCHOIB30BAaHHEM OIEKTPOHHBIX ACHETr HIIH C
HCTIOJIb30BaHUEM IIATEKHOM KapTOUKH.

1.16. TlorameHue 3JeKTPOHHBIX JIeHeI — OMEPAaIHs, OCYLIECTBIsIEMasi DMUTEHTOM 10 OOMeHY JJIeKTPOHHBIX
ACHET, IMPEAbABJICHHBIX HX BJIAaACIbLCM JII/I6O nojieKamux IMInoralcHuro 663 X NOpCABABICHHA B CllydasdX,
npenycMOTpeHHbIX 3akoHaMu PecnyOnuku Kazaxcran, Ha paBHYIO 10 UX HOMHHAJIBHOH CTOUMOCTH CyMMY JAEHET,
OCyILIECTBsieMass B COOTBETCTBMM C coOTBeTcTBYyrOmIMMH IIpaBumamu CucteMbl OJEKTPOHHBIX JAEHET H
TpeOoBaHUAMU 3aKoHOAaTenbcTBa Pecnyonuku Kasaxcras.

1.17. TIlnate:k — omnara AOoHeHTOM mnocpeacTBoM CucTeMbl DJIEKTPOHHBIX IEHEI TOBapoOB, paboT, yciyr
tperbux Jinh (IlocTaBHIMKOB) MO TpakJaHCKO-IIPABOBBIM CHENKAM, 3aKIIOUYEeHHBIM Mexny lloctaBmmkom u
AOGOHEHTOM C HCIONB30BaHUEM DJIEKTPOHHBIX JICHET.

1.18. TIlomoJsiHeHWe JJIEKTPOHHOIO KOIIEJIbKAa — oIepaius o npuodpereHuo AOoneHTom y Ormeparopa
DJIEKTPOHHBIX JACHET U UX 3a4MCICHUIO Ha DJIEKTPOHHBIM KOIIENEK, OCyLIecTBIsIeMas o YKa3aHuio AOOHEHTa.
1.19. IMuTeHT DJIEKTPOHHBIX AeHeI/IMHMTEHT — IOCTABIIMK IJIATEXKHBIX YCIIYT, OCYLIECTBISIOUINNA BBITYCK U
IIorameHue SJ'IGKTPOHHI)IX JCHET B Cucreme OJICKTPOHHBIX JACHET B COOTBCTCTBUH C Tpe6OBaHI/I$IMI/I
3akoHozaresnbcTBa Pecybnuku Kazaxcran.

120 DyaeKTPOHHBI KoOIIeJeK — MHKpONpoueccop (Yui), MNpPOrpaMMHOE OOecrneueHue IEepPCOHAIBHOTO
KOMIIBIOTEPA, MHOC HPOTrpaMMHO-TEXHUYCCKOC CPCIACTBO, B KOTOPOM XPAHATCA 3HeKTpOHHI)Ie JCHbI'N I/I/I/IJ'II/I
o0ecrieynBaroiee K HAM JOCTYI, IMO3BOJIsIONee AOOHEHTaM OCYIIECTBISITh IUIATEXKH, TEPEBOABI W WHBIE
Omnepaunu ¢ DIeKTPOHHBIMH JCHBIAMHU.

1.21. DaekTpoHHbIe JeHbI'M — O€3yCIOBHbIE W O€30T3BIBHBIC JCHEXKHBbIE 00sS3aTENbCTBA OMHUTCHTA,
XpaHsIMecs B 3JICKTPOHHOH (popMe M NMpHHUMAaeMble B KaueCTBE CpelcTBa Iwiarexka B Cucreme DJISKTPOHHBIX
JeHeT ApyruMu yyacTHUKaMu CUCTeMBbl DNEeKTPOHHBIX JICHET.

1.22. TIpaBuia CucreMbl DJEKTPOHHBIX JeHer — MPaBHUjia, YyCTAHOBJICHHBIC U COTJIACOBAaHHbIE DMUTEHTOM B
pamKax 3akoHonaTenbcTBa Pecmybnmukm KazaxcraH, B COOTBETCTBHM C KOTOPBIMH IPOM3BOJUTCS BBIMYCK,
peanuzanus, npuoOpeTeHHe, NMpHEM, Iepefadya, MOoraluleHue OJEKTPOHHBIX JI€HEr W OCYIIECTBIISIOTCS WHBIE
Olepaluy MO MX HCIOJB30BaHNUIO, pa3MELIeHHble B CceTH VIHTepHET Ha COOTBETCTBYIOIIMX CaiTax:
www.wooppay.com/files/2.pdf wmm https://kempay.kz/ru/doc.

1.23. Caiit Oneparopa cucTeMbl JJeKTPOHHBIX JAeHer — WHPOPMAIMOHHBINA pecypc Ormeparopa CHCTEMBI
SJIEKTPOHHBIX JEHer B ceTH VHTepHeT (MHTEpHET-CalT CHCTEMBl 3JEKTPOHHBIX zeHer «\Wooppay» mo
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agpecy WWW.W00ppay.com, HHTEPHET-CAUT CHUCTEeMBI DJIIEKTPOHHBIX JeHer «KazeBpomMobaitm» 1o aapecy
www.kempay.kz).

1.24. Cucrema DIeKTPOHHBIX JA€HEr — COBOKYITHOCTh MPOTPaMMHO-TEXHHYECKUX CPEJICTB, TOKYMEHTAIIMHA W
OpPTraHM3AMOHHO-TEXHUYECKUX MeponpusaTaii Ormeparopa CHUCTEMBI JJIEKTPOHHBIX JIEHEeT, 00eCcredrnBalonux
OCYIIECTBJICHHE TUTATEXEeH W MHBIX ONepanuii ¢ DIEeKTPOHHBIMU JACHBraMH, B TOM YHCIIE, CHCTEMa JIEKTPOHHBIX
nener «\Wooppay», cuctema 3JIeKTPOHHBIX JieHeT «KazeBpoMoOaiiy.

1.25. bank — Oank BTOporo ypoBHs PecnyOmuku Ka3zaxcraH, OCYIIECTBISIONIMI B COOTBETCTBUU C
3aKOHO/aTeNbCcTBOM PecmyOmikn Kazaxcran 6aHKOBCKYIO JesITENFHOCTD , BKITFOUAIOIYIO B TOM YHCIIE OTKPHITHE U
BeJieHNe 0aHKOBCKUX CYETOB FOPUIUICCKUX M (DH3MUECKUX JIHII.

TepMHUHBI, MO KOTOPBIM OMpPENENICHHUs] ¥ 3HAUCHHS HE MPEAyCMOTPEHbI B HACTOSIMUX [IpaBuiax, MOJekKar
TOJIKOBAaHUIO B COOTBETCTBHUM C OMNPEIACICHUEM W 3HAYCHUEM, MPEIyCMOTPEHHBIM JJIi 3TUX TEPMUHOB B
[Ty6mmanom [loroBope u (wnm) IlpaBumax Cuctempl DIEKTPOHHBIX JAe€HET W (WIM) 3aKOHOJATEIHCTBOM
Pecny6nmuxu Kazaxcran.

2. OO01nMe MoJoKeHus

2.1. B cootBercTBUM ¢ ycnoBusiMu HacTosiuux [Ipasun, Onepatop:

2.1.1. ocymuiecTBiseT peanu3zaiio AOOHEHTaM DJIEKTPOHHBIX JACHEr (nanee — «ocymecTBiaseT IlomosHeHue
3JIEKTPOHHOI'0 KONIEJbKAa») C Ielbi0 coBepiieHus AOGoHeHToM [lnarexeil wiv MpoOBEACHUS MHBIX OIEpAIUil C
DNEeKTPOHHBIMU JIEHBI'aMH, Ha YCIOBHUIX OMPENEICHHBIX NX DMUTECHTOM;

2.1.2. mupenoctaBisier AOGOHEHTaM BO3MOKHOCTH HCITONIE30BaHMUS TeXHOIOTHIECKOH CHCTEMBI, 00ecreurnBaromeit
nepenady VYkazanud o [lomoigHeHMHM OJEKTPOHHOTO KOIIEIbKa AOOHEHTa M IPOBEACHHM OIEpaluil ¢
DONeKTPOHHBIMU JIEHBTaAMHU.

2.1.3. Bo3Bpamaer AGOHEHTaM H3NHIIHE YIUTAYeHHBIE IEHBI'H 32 OKAa3aHHBIC YCIYTU CBS3W WJIM 3aCUUTHIBACT WX
MpHU corjiacuy a0OHEHTa B KaUeCTBE aBAaHCUPOBaHMS yCiyT cBsidu.2.2. Peammzanmss  Onepatopom  AOGOHEHTY
DJNEeKTPOHHBIX JIGHEr OCYHIECTBISACTCS ¢ 1elblo  obecriedeHusi AOOHEHTaM BO3MOMKHOCTH — OILIATHUTH
yciyru/ToBapbl/padotel  [locTaBmmka W COBEPIIMTH JAPYTHE OMNEpaldd C OJNEKTPOHHBIMH JeHbraMu B
cooTBeTcTBYyIONICH CHcreMe DNEeKTpOHHBIX jaeHer. Hampanss Ykaszanue, AOoHeHT mpuoOperaeT y OmepaTopa
CyMMy DIIEKTPOHHBIX JIGHET W COBEpIIAeT C WUX Kchoib3oBaHueM [lnmarex B monb3y [locraBminka WM HHYIO
OIIEPaLlMIo, HA YCJIOBHAX ONPEACICHHBIX COOTBETCTBYIOUIMM OMHUTEHTOM OJIEKTPOHHBIX JEHer. YKa3zaHHs
MPEeIOCTaBIAOTCS AOOHEHTOM C HCIIONB30BaHUEM TexHomormdeckoi cucrtemMbl OmnepaTtopa, crocobamu,
MpeayCMOTpEHHBIME HacTosuME [IpaBunamu u (Min) cootBeTcTBYOMUMH [IpaBriamMu CrucTeMbl DIIEKTPOHHBIX
nener. Ilpu nmonaue Ykazanust A6oHeHTOM, BbIOOp CHcTeMbl DIEKTPOHHBIX JCHEr B KOTOPOH OyIeT (aKkTHYECKH
MTPOUCXOANTH WCIOIHEHHE COOTBETCTBYIOMIETO YKa3aHWUs, OCYIIECTBISIETCS aBTOMAaTHYECKH, B COOTBETCTBHH C
Hactpoiikamu B Madopmanmonnoii cucreme Omnepatopa u CucreMax DIEKTPOHHBIX JICHET.

2.3. Pacuyer AGoHeHTOB ¢ OniepaTopoM IO OIepaIUsaM MPUOOPETEHUST DIEKTPOHHBIX JACHET OCYIIECTBIIICTCS 3a
CYeT JICHET, BHECEHHBIX AOOHEHTaMH B KaueCTBE aBaHCA 3a YCIYTH CBS3HM Ha ocHoBaHuH llyOGmmuHOTrO HOTOBOpa
Mo aDOHEHTCKUM HOMepaM C aBaHCOBBIM IMOpPSIKOM pacdera. Wudbopmamus o crnucanusx c Jlumesoro cuera
AOGOHEHTa B CBS3H € IPHOOpeTeHneM AOOHEHTOM DJIEKTPOHHBIX JICHET OTPaXKaeTCsl B JETaIM3aluU 110 OKa3aHHBIM
yCIIyraM CBSI3H.

AoGoHeHT BipaBe TpeboBath 0T OnepaTopa BO3BpAT UINHIITHE YIUIAYSHHBIX CYMM 32 YCIYTH CBSI3U.

2.4. Onepanmu ¢ DNEKTPOHHBIMHU JEHbraMH OCYIIECTBISAIOTCS AOOHEHTOM B TOPSIKE W Ha YCIOBHUSX,
MPeyCMOTPEHHBIX COOTBETCTBYIOMMMHE [IpaBrinamMu CrcTeMbl 3JIEKTPOHHBIX JCHET.
2.5.  llpuaumas "actosmue [Ipasuna (Odepry) myTeMm ux akuenta AGOHEHT MOATBEP)KIAET CBOE COrjlacue U

MIPUCOEIUHSACTCS K HACTOSIUM [IpaBmiiaM B MoTHOM 0O0BEMeE.
3. Iopsinok npucoeguHeHus AGoHeHTa K HacTosiuM [lpaBuiaam

3.1 HpI/ICOC,Z[I/IHGHI/Ie AOoHeHTa K HaCTOAIIMM HpaBI/IJ'IaM O3Ha4YaeT O3HaKOMJIeHHE AOOHEHTA U €r0 COIJIACHE C
YCIIOBUAMU HACTOAIINX HpaBI/IH " COOTBETCTBYIOIIUX HpaBI/UI CucreMsbl SHCKTpOHHBIX JCHCT.
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3.2.  MomeHTOM npHcoeJUHEHNST AOOHEHTA K HACTOSIIIMM [IpaBuiiaM U BCTYIUICHHS MX B CHITY, CUUTACTCS
MOMEHT cOBepILeHU AOOHEHTOM OJHOIO U3 CIEAYIOINX ACHCTBUM:

3.2.1. myrem ornpaBku SMS Ha HomMep 7701, 5505, 525, 4404, 9505, 9909 u unsie HOMepa, yKa3aHHBIC B
COOTBETCTBYIOIINX MHCTPYKLMSIX U (Min) cooTBeTcTBYIOmUX [IpaBrunax Cuctembl DIeKTPOHHBIX JCHET;

3.2.2. TOATBEpP)KIECHUE CBOETO COTIACHsI ¢ yciaoBusMU Hactosmux [pasmn u [IpaBuin CucteMsl DIIeKTPOHHBIX
JICHET, BBIPAKEHHOE B BU/IE OTMETKH (TMIPOCTABIICHHUS TAJIOUKH) B COOTBETCTBYIOIIEM I10JIE PSZIOM C TEKCTOM JIHOO
CCBUIKOH Ha TekcT HacTosmux [IpaBuin u cootBercTBytomux [Ipasun CrctemMbl DIeKTPOHHBIX JEHET Ha BEO-
pecypcax Wid B JFOOBIX MHBIX MPUIIOKEHUSX, PeIHA3HAYCHHBIX U1l aDOHEHTCKHX YCTPOUCTB;

3.2.3. myTeM BBOJia B COOTBETCTBYIONIMX IMOJISIX OJTHOPA30BOTO KOJa MOATBEPKIICHHS, TIOJTy4eHHOTO Yepe3 SMS
OT oTmpaBuTtens «mobimoneyy, 4404;

3.2.4. moanucaHue WHBIX cornarieHuit ¢ OmeparopoM, coliepkamux cchbliky Ha [IpaBuia u (win)
cootsercTByomue [IpaBuna Cructembl DIeKTPOHHBIX ACHET € YKa3aHUeM azapeca B ceTd VIHTepHeT, rae
pasMelleHa akTyanbHas Bepcus HacToammx [IpaBui u coorBeTcTByromux Ipasun CucreMbl DIIEKTPOHHBIX JICHET.
3.3.  Ilpucoenuusisice k HactosimuM [IpaBunaM, AOOHEHT BBIpakaeT CBOE COIJIaCHME€ M JaeT pa3pelicHHue
Omnepartopy, Omneparopy coorBercTByromei CuctemMpl OJEKTPOHHBIX JeHEr Ha cOop M 00paboTKy ero
[lepcoHanbHBIX JaHHBIX Ui TpeAocTaBieHus eMy MoOunbHbIX @DUHAHCOBBIX YCIyr, AaeT corjachue Ha
nosrydenue OnepaTopoM cOOTBETCTBYOIEH CHCTeMbI DJIEKTPOHHBIX JCHET MEPCOHATBHBIX JaHHBIX AOOHEHTa OT
Omneparopa, a TaKke coriiacue Ha Tepeaady NepCOHaJIbHBIX JaHHBIX AOoHeHTa OmepaTopy, DMHUTEHTY U WHBIM
YyactHukam cootBeTcTBytomeli Cucrempl OnekTpoHHBIX naeHer. [lom oOpaGotkoit llepcoHanpHBIX NaHHBIX
MOHUMAIOTCSL JIGHCTBUS (ONepaluu) C TEPCOHANBHBIMU JIAaHHBIMH, BKIIOYas cOOp, XpaHEHHE, HW3MEHCHHE,
JOTIOJIHEHHUE, UCIIOIb30BaHKE, PACIIPOCTPaHeHNE, 00e3TnYNBaHue, OJIOKUPOBAHNE M YHUUTOXKEHNE MEPCOHANBHBIX
JIaHHBIX, B TOM uucie nepenauy llepcoHanbHBIX AaHHBIX ODMHUTEHTY WJIM HWHBIM TPETHUM JIMIAM B IpoLEcce
MpeOoCTaBIeHUS TIPETyCMOTPEHHBIX HacTosuMK [IpaBunamu u (unu) coorBercTByromumu [IpaBunamu Crctembl
OnekTtpoHHbIX gAeHer. Omeparop Ha OCHOBAaHMM 3aKIIOYCHHOTO C TPETBUMH JIMIIAMH COTJIAIICHUS O
KOH(HUICHINAIBHOCTH BIIPaBe MOpydYaTb UM OOPabOTKY HEpPCOHATBHBIX AAHHBIX AOOHEHTOB HMCKIIOUUTEIHHO B
LEJISIX WCTIONHEHHs 0053aTebCTB, MPEIyCMOTPEHHBIX HacTOSIUMH [lpaBuiamu M (MIIM) COOTBETCTBYIOIIUMHU
[IpaBunamu CucteMbl DIEKTPOHHBIX JI€HET.

3.4.  Bo3MoxXHOCTH MpHOOpETEHU DINEKTPOHHBIX JICHET U AOCTYI K MH(pOopMaIoHHO cucTeMe
npenoctasisiercss AOOHEHTY IPH yCIIOBUU:

3.4.1. orcyrctBusi y AGOHEHTa 3310JDKeHHOCTH riepe]; OnepaTopoM 3a yCIyTH CBSI3U WM UHBIE YCITYTH;

3.4.2. otcyrcTBUsS 0JIOKHPOBKH AGOHEHTCKOTO YCTPOWCTBA;

3.4.3. HamMuus JOCTaTOYHON Ha OCHOBHOM OajaHce JInueBoro cuera CyMMBI JCHET;

3.4.4. cymma Onepanuu ¢ DJIEKTPOHHBIMU JICHBI'AMU HE NPEBBIIIAET YCTAHOBIICHHBIE 3aKOHO/IaTEIbCTBOM
Pecny0Onuku Kazaxcran JIMMuUThr;

3.4.5. BBeneHHbIe AOOHEHTOM JIaHHBIE KOPPEKTHBL;

3.4.6. a0OHEHTCKW HOMEp 3apETUCTPUPOBAH HA PU3UIECKOE JTUIIO;

3.4.7. aOOHEHTCKHIi HOMEp HE HAXOAUTCS B poyMuHre (Toibko it abonentos Kcell).

3.5.  Omeparop BrHpaBe OTKa3zaTb AOOHEHTY B npenocTaBieHMH MoOWiabHbIX (DPUHAHCOBBIX YCIYr B Cilydae
HEcoOTBETCTBUSI AOOHEHTa YCIOBHUSAM, NPEAYCMOTPEHHBIM HACTOSIUM ITyHKTOM, HJIM 110 UHBIM OCHOBaHUSM, HE
MPOTHBOPEYAIIMM TpeOOBAHUSIM 3aKOHOIATEIHCTBA.

4. IIpaBa n o0s3anHOCTH CTOPOH.

4.1. OrmepaTtop 00s3yeTcs:

4.1.1. OGecrieunTh KOHGUICHITMATHHOCTh IMEPCOHATLHBIX IaHHBIX 00 AOOHEHTE C ydYeTOM I1.3 HACTOSIIHX
[IpaBun. Oneparop HEe HECET OTBETCTBEHHOCTH 3a yIIepO JtoOOro poja, MOHECEHHBI AOOHEHTOM B CBSI3H C
pasriamieHueM W/WiaM  yTepeldi AOOHEHTOM CBOMX TIEPCOHANBHBIX JAaHHBIX, MOCPEACTBOM KOTOPOTO
npexocrasiseTcs qoctyn k Mudopmannonnoit cucteme Orieparopa.

4.2. Omnepatop BIIpase:

4.2.1. TIlpexpatuth npenoctaBieHue MoOMIEHBIX DUHAHCOBBIX YCIYT WM U3MEHUTH MOPSAIOK U YCIOBHS €T0
MPEIOCTABJICHUS B OJAHOCTOPOHHEM BHECYICOHOM IOpSJKE, MOCIE ONyOJIMKOBAaHUS YBEAOMJICHHS 00 3TOM Ha
Caiite Oneparopa He MeHee 4eM 3a 15 (MATHAAUATH) KaJeHIAPHBIX JHEH 1O MpeKpamleHus] MPeaoCTaBICHHS
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MoOuiabpHbIX DPHHAHCOBBIX YCIyr WIM A0 BCTYIUIGHHS B CHIYy H3MEHEHHMU. [IpHCOEOUHSSICH K HACTOSIIMM
[IpaBunam, AGOHEHT cornamaercs Ha nocjienyrouee u3mMmeneHne OnepaTropoM yciaoBUi U HOI0KEHUH, HACTOALINX
[IpaBun, myTem pa3merienus napopmanuu o6 3tom Ha Caiite OnepaTopa.

4.2.2. OmepaTop BIIpaBe B OAHOCTOPOHHEM IOPSAIAKE HM3MEHUTh H/WIM JOIOIHHUTH CIIOCOOBI MPEAbSIBICHHUS
AbGoHeHTOM YKa3aHUH.

4.2.3. Ortkazarb AOOHEHTY B mHpeaocTaBIeHUH MoOwibHBIX DPHUHAHCOBBHIX YCIyr B Cilydyae HapyIICHUs
AOGoHeHTOM ycnoBui HacTosmmx [IpaBun WM BBISBICHHUS cioy4aeB (poja, MOIICHHHYECTBA MM HMHBIX
MIPOTUBOTIPABHBIX NEHCTBUI AOOHEHTa 0e3 PeIBAPUTEIHHOTO YBEJOMIIEHHSI 00 ’ToM AOOHEHTa.

4.3.  AOoHeHT obs3yeTcs:

4.3.1. BemonHATh TpeOOBaHUS M OO0S3aHHOCTH, NPEAYCMOTpPEHHBIE HacTosuMmu [lpaBunamu u  (Win)
cootsercTBytomumu [IpaBunamu Cucrembl DIEKTPOHHBIX JCHET;

4.3.2. OmnaumBaTh yCIyTH, IPEIOCTaBICHHBIC B paMKax HacTosmuX [IpaBui.

4.3.3. B cimyuae yrepu cBoero AOOHEHTCKOTO yCTpOWCTBa Wid Hapoist u/win SIM-kapTel, obecrieunBaronnx
noctyn K MoOunsHeiM PUHAHCOBBEIM YcioyraMm, HEMEAJICHHO COOOMMTE 00 3ToM OmnepaTopy W 0OpaTHTHCS 3a
OmoxupoBKoit AGoHeHTCcKoro HOMepa 1o Tenedony 3030, mubo +7 727 258 83 00 wimm B oduc oOCTyKUBAHUS
Omnepatopa o aapecy ykazanHomy Ha Caiite Onepatopa.

44, AOOHEHT BIpaBe:

4.4.1. Ilpu ycrmoBHUH COONIONCHWS W COOTBETCTBUS TPEAYCMOTPEHHBIM HactosmmMu llpaBunamm u (wim)
cootBercTBytomnMH [IpaBunamu Cructembl DJIEKTPOHHBIX ACHET TPeOOBAaHUAM, MOIYy4aTh JOCTYI K MOOHIBEHBIM
DUHAHCOBBIM Y CIIyraM.

4.4.2. llonyunts wHPOPMAIMIO O TPOU3BENCHHBIX OMNEpalUsiX C OJIEKTPOHHBIMH JeHbraMH Ha caiTax
mobimoney.kz, check.activ.kz B cooTBeTCTBHE ¢ HHCTPYKIUSAMH, YKa3aHHBIMUA HA JAHHOM CalTe WK B TOPSJIKE,
npexycMoTpenHoM 1.1 Paznena 8 nactosamux [pasui.

5. Bo3narpaxnenue Onepartopa 3a okazanue MoonabHbIX @UHAHCOBBIX Y CJIYT.

5.1. Hudbopmaums o cymMMe BO3HArpaKJeHUs U (MJIM) KOMUCCHH, ToAJexaniei omnare Abonentom Oneparopy
3a okazanume MoOwibHbix @uHaHcOBBIX Ycnyr, mnpenocrtaBinsiercs Onepatropom AOOHEHTy Ha  BeO-
caiitax www.kcell.kz, www.activ.kzu  mobimoney.kz u  (umu) COOTBETCTBYIONIMX  HHTEPHET-pEcypcax
YyacTHrKOB min OmnepaTopoB CUCTEM JIEKTPOHHBIX JICHET.

6. OTBETCTBEHHOCTH CTOPOH.

6.1. Omepauun ¢ DIEKTPOHHBIMH [I€HbFAaMHM OCYILECTBISIIOTCS AOOHEHTOM B COOTBETCTBYHOIIEH Cucreme
OnekTpoHHBIX JeHer. OTBETCTBEHHOCTh 3a HeHayiexailee (QYHKIMOHMPOBAaHHE COOTBEeTCTBYIomelH CHCTEMBI
JNIEKTPOHHBIX JEHer M (WIM) HEHaAJexallee OKa3aHWe YCIyr Mo OOeclneueHni0 HMHPOPMAIMOHHOTO U
TEXHOJIOTHYECKOTO B3aUMOJCHCTBHS MEXK/Iy YYaCTHUKaMU PacyeTOB, BKJIIOYAs OCYIIECTBIEHHE cOopa, 00padoTKu
u nepenaun uHpopManyu, GOPpMHPYEMOH NPH OCYIIESCTBICHHH OIEPalldii C HMCIOJB30BAHUEM ODIIEKTPOHHBIX
JICHET, 33 HEUCIIOJHEHNE WM HEeHa UIeKalllee UCIIOTHEHHE CBOUX 0053aTeNNbCTB, CBSI3aHHBIX C IUIATeXaMH U (MJIH)
epeBoJOM AeHer HeceT OnepaTop cooTBETCTBYIOMEH CHCTEMBI S1IEKTPOHHBIX AcHET Ui baHk.

6.2.  OTBETCTBEHHOCTbH IO 00SA3aTEILCTBAM OKa3aHMs YCIYT, IPEIOCTaBICHUS TOBAPOB U padoT, UX KAYECTBO U
noctaBky HeceT [locraBmumk. Bee mpereH3uu, BO3ZHHKIINE MO OKa3zaHHBIM [locTaBimukoM yciyram, paboram u
peann30BaHHBIM TOBapaM, a Takke TpeOOBaHUS 1O 0OMEHY-BO3BpaTy TOBApPOB W/WIIM YCIYT /WK padoT JOKHBI
NPeObABIATECS AOOHEHTOM HemocpeACTBEHHO IloCTaBUIMKY, PEKBH3MTHI KOTOPOTrO YyKa3aHbl B MOOMIIBHOM
MIPIJIOKEHUH, Ha caiiTe, HA KOTOPOM IpHOoOpeTaeTcs ToBap, pabOThl WIM YCIyTH, WiH oOpaTuthca B CiyxOy
Honnepxxku ITonp3oBarenert Oneparopa cucTeMbl DNEKTPOHHBIX JEHET M0 KOHTAKTHBIM HOMEpaM, YKa3aHHBIM Ha
caiite Www.wooppay.com, www.kempay.kz

6.3.  Omeparop He HEceT OTBETCTBEHHOCTh Iepe]; AOOHEHTOM 3a 3aJIepKKH U Nepedorn B paboTe TEXHUIECKUX
m1aT(GopM 1 TPaHCHIOPTHBIX CETEH MM CETel CBA3H, B BOSHUKHOBEHHH KOTOPHIX HET BUHBI OmepaTopa.
6.4.  AOOHEHT HeceT Bce PUCKH U BCIO OTBETCTBEHHOCTH 3a JIIOOBIE JEMCTBUS TPETHUX JIUILI, ITOJIB30BATENICH €ro

AOOHEHTCKOr0 yCTpOfICTBa, COBCPIICHHBIX MOCPCACTBOM €Io AOOHEHTCKOr0 HOMEpa HWJIKM C IIOMOIIBIO
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YCTaHOBIICHHBIX Ha AOOHEHTCKOM YCTPOWCTBE CHEINHANBHBIX TMPWIOKECHUH WM ¢ TIOMOIIBIO  €ro
UICHTH(UKAIMOHHBIX/ay TCHTU(UKAIMOHHBIX TaHHBIX HAa WeD-caiiTax.

6.5.  Omeparop He HeceT OTBETCTBEHHOCTH 32 KA4eCTBO TOBAPOB, paboT, yCIyT oka3biBaeMbIx [locTaBmmkoM.
6.6. Omeparop He HeceT OTBETCTBCHHOCTh 3a JeHCTBUS AOOHEHT2 M WX TMOCIEJCTBHS, CBSI3aHHBIC C
HEKOPPEKTHBIM BHECCHHEM AOOHEHTOM JAaHHBIX W JOMYIICHHBIMU OIMMUOKAMU NPU 3aMOHEHHUH, TPEAbIBICHUN
VYkazaHus, a TakkKe 3a JICUCTBUS JPYrHMX YYacCTHUKOB COOTBETCTBYOIIEeH CHCTEMBbI JICKTPOHHBIX JICHET U
napTtHepoB Oneparopa.

6.7. B ciyuae yTepu, KpaXH WIH B HHBIX CITydasx BbIOBITHS AOOHEHTCKOro yctpoiictBa wiu SIM kapTel
AOoneHTa, w3 BuageHus AOoHeHTa, AOOHEHT HeCeT BCE PHCKH, CBSI3aHHBIE C WCITOJIB30BAaHUEM 3TOTO
AOoHeHTcKOro yctpoiictBa u/wimu SIM-kapThl TpeTbUMHU JMIIAMH JO MOMEHTa moiydeHus OrmepaTopoM OT
AbGoHneHTa 3asBieHHs 0 OJIOKHpOoBaHUU AOOHEHTCKOro Homepa/SIM-KapThl.

6.8. Omeparop He HeceT OTBETCTBEHHOCTH, B TOM 4HCIe WMYIICCTBCHHOW, 3a HEHaJIexalee
(YHKIITMOHUPOBAHUE WM HEHAJUICkKAIIEee OCYIISCTBICHUE ONEpalliii B COOTBETCTBYIOIICH HH()OPMAIIMOHHOTO-
TEXHOJIOTHUeCKol 1atdopme, CUCTeME 3JICKTPOHHBIX JICHET, B TOM YHCJIC 332 HEHA/ISKAIUE HIIM OIIMOOYHBIC
OTIepalui MO 3aYUCICHHUI0 OJIEKTPOHHBIX JICHET Ha JJEKTPOHHBIC KOIIEIbKH, OMEpalui ¢ JICKTPOHHBIMH
JICHbTaMH, 33 OCYIIECTBICHHbIC AOOHCHTOM OIIMOOYHBIX OIEpallfii, HEUCIOJHCHHE WJIM HEHaJIeKaIlee
ucrnojiHeHue 00s13atenbcTB [locTaBukom.

7. Hopsaoxk npexbsiBiaeHuss AGoHeHTOM Yka3aHusi 0 [lonosHeHnH JIeKTPOHHOI0 KOIIEIbKA H
ocymecTBieHnu Onepanuii ¢ JJ1eKTPOHHBIMH JeHbI AMH.

7.1. B nensix nonosHeHUst DIEKTPOHHOTO KOLIEIbKA U OCYLIECTBICHUS ONepaluil ¢ NeKTPOHHBIMU I€HbIaMU,
AGoHeHT npeabsiBisier OnepaTopy CHUCTEMBI 3JIEKTPOHHBIX ACHET YKa3aHue, KOTOPOE SIBJIAETCS OJHOBPEMEHHO
OCHOBaHHMeM M mopyuyeHueM Juist Onepatopa o IlonosHeHNH DIEKTPOHHOTO KOIIEIbKa HA CyMMY ILTaHHPYEMOM
orepanyu ¢ DJEKTPOHHBIMHU JI€HbIaMHU U MOPYYEHHEM O COBEPLIEHUH ONepaldd ¢ DJIEKTPOHHBIMU JE€HbraMH,
KOTOpYyI0 ompenennit AOOHEHT B cBoeM YkazaHuH. OmepaTopoM cOOTBeTCTBYMomel CHCTeMbl DIEKTPOHHBIX
JeHeT o0ecTieunBaeTCs KOHTPOIIb COOTBETCTBUS Pa3MEpPOB CyMM oliepainuii AOOHEHTa, TMMHUTaM yCTaHOBJICHHBIM
Omneparopom n OnepaTopoM CHCTEMBI AJIEKTPOHHBIX JIEHET, a TAKKe KOHTPOJIb COOTBETCTBHS TaKHX OMeEpariuii
TpeOOBaHUSIM JACHCTBYIOILIEro 3akoHojarenscTBa PecmyOnukn Kaszaxcran, B T.4. 3aKOHOAATENbCTBA O
MPOTUBOAEHCTBHY JIETAJIM3aLUU (OTMBIBAHUIO) 10XO/J0B, HOIYYEHHBIX NMPECTYIHBIM IMyTeM, U (PHMHAHCHPOBAHHIO
Teppopu3Ma.

7.2.  llononHeHne ODJIEKTPOHHOIO Kouleabka AOOHEHTa NPOU3BOAUTCS IIyTeM NpHOOpeTeHus: AOOHEHTOM
OneKkTpoHHBIX JeHer y Oneparopa 3a cuer AeHer, Haxonsamuxcs Ha JluneBoM cuere AGOHEHTa, U UX 3a4UHCIICHUS
Ha DIIeKTpOHHBIH Komenek AGoHeHTa. [Ipy 3TOM YKa3aHue O MOMONHEHHH DJIEKTPOHHOTO Kollenbka AOGOHEHTa
nocrynaer Omneparopy mocne ocymiecTBieHuss OrnepatopoM CHCTEMBI 3JIEKTPOHHBIX JIEHET MPOBEPKHU
COOTBETCTBHS pa3Mepa CyMMBI ornepauun AOOHEHTa JIMMHTaM YCTaHOBJIEHHbIM OnepatopoM u Oneparopom
CHCTEMBI DJIEKTPOHHBIX JICHET, a TaKKe MPOBEPKH COOTBETCTBHS TaKHX OIEpanuii TpeOOBaHUSIM JIEHCTBYIOIIETO
3akoHOJaTeNbecTBa PecnyOonmukm KazaxcraH, B T.4. 3aKOHOJATENbCTBA O NPOTHUBOJCHCTBUU JETaIU3alluH
(OTMBIBaHHMIO) 10XOJ0B, MTOJyYEHHBIX PECTYIHBIM IIyTeM, 1 (PHHAHCUPOBAHUIO TEPPOPU3MA.

7.3.  Ykazanue AOOHEHTa JOJKHO COJEpXKaTh CIEAYIOIUe JaHHbIEe: CyMMa IUIaTeXa, PEKBU3HUTHL, TpeOyeMble B
COOTBETCTBHU C TONSIMU B (hOpME OCYIIECTBICHHs IUiarexa (HOMEp JIMIEBOI'O CuUeTa, MHbIE PEKBU3UTHI B
3aBUCUMOCTH OT TpeOoBanuil [loctaBuinka). [IppoOpereHne DIEKTPOHHBIX AEHET BO3MOXHO TOJIBKO C OCHOBHOTO
Oananca JluneBoro cueta AOOHEHTA.

7.4. OTBETCTBEHHOCTH 32 KOPPEKTHOCTH BHECEHHBIX B YKa3aHWeE JTaHHBIX HeceT AOOHEHT.

7.5. VYkazanme AOOHEHTa, ocymiecTBisieTcss ¢ AOOHEHTCKOTO YCTpOCTBA W/WIM B COOTBETCTBHH C
WHCTPYKLMSIMH, pa3MelleHHbIMA Ha O(QuIMaIbHbIX caliTax, OJHIUM U3 CIEIYIOIIUX CIIOCOOO0B:

7.5.1. mnocpencrBom otnpaBku KopoTkux TekcToBBIX coobmienuid Ha HoMep 7701, 5505, 525, 4404, 9505, 9909 u
WHBIE HOMEpPa, yKa3aHHBIE B COOTBETCTBYIOIINX HHCTPYKIIHAX;

7.5.2. cxanunpoBanus QR-kona;

7.5.3. cnenmys MHCTPYKLMH, pa3MelIeHHOH Ha rpadudeckux narepdericax OpuunanbHbIX CAaHTOB.

7.6. [Tpu HampaBieHun Yka3aHuss AGOHEHTOM, B IEJISIX MOBBIIIEHUs Oe30macHoCTH [lnaTexa u/unmu yTouHeHUs
VYkazanust AGoHeHTa, OmeparopoM MOXKET OBITh MPEIyCMOTPEHO BBeJcHHWE AOOHEHTOM OJHOPA30BBIX KOJOB
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W/WIM OTIpaBKa AOOHEHTOM JOMOJIHUTENBbHBIX KOpOoTKHMX TeKCTOBBIX cooOmieHui. [Ipy npueme Ykazanuit
AOOHEHTOB, HaNpAaBIICHHBIX C HCIIOJNB30BaHUEM Trpaduieckux uHTepdeiicoB OdHUIUaTbHBIX  CaWTOB,
MpUHAIeKAIUX mapTHepam Orneparopa, BBeJeHre AOOHEHTOM OJIHOPA30BbIX KOJIOB W/WIIM OTIIpaBKa AOOHEHTOM
JIOTIOJTHUTENBHBIX KOpPOTKHX TEKCTOBBIX COOOIEHUH, SBIseTCS OO0S3aTeNbHON MpoleAypol BepupUKaIIUU
[Tnarexa/Yxazanusi.

7.7. CriocoObI IpeIbsSIBIICHUsT Y Ka3aHUsl MOT'YT OBITh M3MEHEHBI W/WH J0M0IHEHB OTiepaTopoM B
OJTHOCTOPOHHEM TOpPSIKE.

8. Omrara B Google Play Market

8.1. Hactosmmm AOGOHEHT coriamaercs, 9YTO JCHBIH, W3JWIIHE YIDIau€HHBIE WM 3a YCIYTH CBS3U U
Bo3Bpamaemele OnepaTopoM, MOTYT ObITh HampaBlieHbl Ha OIUIATY yCJIyr maptHepo Omeparopa, B TOM 4HCIE
«Google Play Market». [Topsinok moaxioueHus u ycioBusi ucrnonb3oBanus «Google Play Market» pasmenien na
BeO-caiite - https://play.google.com/intl/ru_ru/about/play-terms/.

8.2. Abomnent nepemaer Onepatopy YKasaHue MyTeM CleqoBaHus MHCTPYKImsaM B «Google Play Markety», B T.4.
nyteM oTnpaBku SMS na Homep +77014589654

8.3. Orpannuenus k mposezeHuio miatexeit B Google Play Market ykasamer B 1m.3.4. macrosimux IlpaBun 3a
HCKIII0YeHreM mm.3.4.7.

8.4. MakcuManibHasi BO3MOXKHAsI CyMMa IUIaTe)kKa YKas3bIBaeTCsl B MPOLIECCE MPOBENEHUS IIIaTeXa U MOXKET ObITh
n3MeHeHa OmepaTopoM B OJHOCTOPOHHEM MOpsiIKe 0e3 MpeABapUTENbHOrO YBEAOMIICHUS AOOHEHTa B paMKax
BHYTPEHHEH cHCTEeMBI yripaBieHus puckamu Oneparopa.

8.6. OmepaTop He HeceT OTBETCTBEHHOCTH 3a HEHaJUIe)Kalllee FWCIIONIHEHHE CBOMX O0053aTeNnbCcTB baHKOM,
HOCTaBHlI/IKOM I/I/I/IHI/I HWHBIM YYaCTHHUKOM B3aUMOPACYCTOB, OCYHICCTBIACMBIX B COOTBCTCTBHU C HACTOAIIHUM
Paznenom IlpaBui.

8.5. bankom maptHepoM mipu omiare B «Google Play Market» seictymaer AO «Hapoausiii bank Kasaxcranay,
www.halykbank.kz.

9. IIpouwne ycaoBus.

9.1.  Jlng momydeHHs BBITHCOK MM CIIPABOK I10 OINEPALMIM, C UCHOIb30BAHMEM DJIEKTPOHHBIX JICHET, a TaKXKe
mo BolpocaM cOpoca Hapoist B CiIy4ae HEBO3MOXXHOCTH BOCCTAHOBJICHHUS MApoOJisi 4epe3 I0JIb30BATENbCKOE
MPUIOKEHHUE, TI0 CIIOPHBIM CUTYAIIHsIM, CBS3aHHBIM C HETPAaBUIILHBIM 3aYMCICHUEM W/WIIM CITUCAHUEM CPEJICTB, a
TaKXe BBIITYCKOM, pean3alield M MOoramieHueM OJEeKTPOHHBIX JIeHEer HeoO0Xomumo obparuthes K OmepaTopy
cootBeTcTBYIOIEH CucTeMbl DIEKTPOHHBIX JEHEr Mo TenedoHaMm, yKa3aHHBIM Ha caiite OmepaTopa CHCTEMBI
3JIEKTPOHHBIX JICHET.

9.2. VYcnoBusa obciyxkuBaHus (BKIto4Yash pazMepbl KoMuccHil OmuTeHTa, OpraHu3anuii OCYyIIECTBIISIONINX
NEPEeBOJHBIE OINEpaluy M Bo3HarpaxkaeHust Omeparopa CHCTEMBl JJIEKTPOHHBIX JIEHET), HCIOJIb30BAHUS
DJNEKTPOHHOTO CPEJCTBA IUIaTeka, MHpopMmaius o0 OmuteHte, Oneparope CUCTEMbl JICKTPOHHBIX JCHET U
OpraHu3aiyy, OCYIISCTBISIOIINX TePEBOIHbIC OIepalny, pa3Menialorcs Ha Web-caiite OmepaTtopa cuctembl
ANIEKTPOHHBIX JICHET MO aapecy WWw.wooppay.com, www.kempay.kz. AGoHeHT m0 Hauvana HCIOJIb30BaHHS
WNndopmanmonHo#t cuctemoit Oneparopa u nonydennss MoOouabHbIX OHUHAHCOBBIX Y CIIyT 00513aH 03HAKOMHTECSI C
NaHHOHM MH(pOpMannen.

9.3.  MoOunbHpie PuHAHCOBBIE YCIYrd MOTYT OBITh PACHIMPEHBl WM H3MEHEHBI IyTEM IPUBJICUCHHS B
KadecTBe MapTHEPOB Apyrux [locTaBmIMKOB 1 DMUTEHTOB MM BHECEHHUSI MHBIX 3MeHeHui. MHpopmarust 06 3Tom
Oyzmer pa3MelneHa B COOTBETCTBYIOIIEM paszeine caiita Www.kcell.kz u www.activ.kz wim Ha caiite Oneparopa
COOTBETCTBYIOIIEH CHCTEMBI JIEKTPOHHBIX JIEHET.

9.4. llpucoenuussice k HacrosummM llpaBuiam, AGOHEHT BBIpaXKAaeT CBOE COIJIACHE CO BCEMH YCIOBUSIMH
Hacrosmux [IpaBum, a Taxke cornamaercs Ha monydeHue ot Omnepatopa SMS-cooOmiennii U cooOmeHuid Ha
JJIEKTPOHHYIO MOUYTy 0 MoOunpHbIX (PHHAHCOBBIX YcCIyrax, agpec KOTopoil AOOHEHT yKa3bIBaeT B IpOIEcCe
perucTpanuu.
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9.5. KoncynsTupoBanne AOOHEHTOB 1m0 BompocaM MoOWIBHBIX DUHAHCOBBIX Y CIIYT OCYIIECCTBIISCTCS ITyTEM
I03BOHA B KOJUI-IIEHTp 1m0 HoMepam: 3030 — ¢ mobmisHoro activ, 9090 — ¢ mobunsnoro Kceell wiu + 7 (727) 258
83 00 — GecmatHo ¢ ropoAcKoro TenedoHa.

9.6. Oneparop He HECET OTBETCTBEHHOCTb 3a IIOOBIE TOTEepH WM YOBITKH AOOHEHTa, CBSI3aHHBIE C
MIPUOCTAaHOBJICHHEM, COOSIMH WIIA TIpEeKpalieHneM paboTsl cCOOTBETCTBYOMmEH CHUCTeMbl DIEeKTPOHHBIX JeHeT MIIN
MH(OPMAIMOHHO-TEXHOJIOTHYECKUX TuiaTdhopM napTHepoB OnepaTopa.

9.7.  [lannslie [IpaBuna u Bce NMPUIOKEHUS K HEMY SBISIOTCS MyOJIMYHON odepToit u myonukyroTes Ha Calite
Omneparopa.
9.8. Hacrosmmue IlpaBuma sBisitoTcss HEoThbeMIeMol dacThio IlyGmmuHoTrO moroBopa. Bce mpaBooTHOIEHHS

CTOpOH, He yperyaupoBaHHble HacTosmuMu [IpaBuiamu, peryaupyroTces nonoxenusMu [IyGmuaHoro qoroopa.
10. Cpoxk aeiicreus IlpaBuir.

10.1. Hacrosmme [IpaBuna siBIsiFOTCS OSCCPOYHBIMH, M JICHCTBYIOT Ha MPOTSHKEHHU BCETO MEPHOJA JCHCTBUS

[Ty6mmanoro [lorosopa.

10.2. [eiictBue Hactosimux llpaBunm mpekpamaercs B cioy4yae NpeKpamieHduss (OTMEHBI) WX JeHCTBHA
OmnepaTopoM WK B CBS3H C MIpeKpalleHneM cpoka aerictsus [1yonmudHoro gorosopa.
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