IYBJIWYHBIN JOTOBOP OF OKA3AHWUM YCJIYT

Hacrosimmii [Ty6nuunstit JloroBop 06 okazanuu yciyr cBsizu (maiee — «JloroBop») onpeaensier
oOmme yciaoBHS OKa3aHUS YCIYT CBS3M B paMKaxX TEJICKOMMYHHMKAIIMOHHOW CETH COTOBOTO
oneparopa AkiroHepHoro odmectBa «Kcemn», nerictByromiero Ha ocHoBanuu JinieH3uu MTK Ne
JC 0000270 ot 08.06.1998 rona BelnaHHOW MUHUCTEPCTBOM TpaHCIOPTAa U KOMMYHHKAIUM
Pecnyonmuku Kazaxcran (manee — «JIumen3usi»), nMeHyemMoro B fanbHeimem «Onepatopy, a
TaK)K€ UHBIX TEXHOJIOTUYECKH CBSI3aHHBIX C HUMU YCIIYT, JIUILY, IPUCOEIMHUBLIEMYCS K YCIOBUSAM
Hacrosiiero JloroBopa, mmeHyemMomy B JaiibHeieM «AOoHeHT». CoBMeCTHO AOOHEHT M
Omneparop no Jlorosopy umenyorcs «CTopoHaMm».

1. O01ue moJ10KeHUus

1.1. Jns ueneit HacTosimiero J[oroBopa HCHOJIb3yIOTCS CIEAYIOIINE OCHOBHBIE MOHSTHS:

1) AOOHeHT — IOpUANYECKOe WK (PU3UIECKOE JTUI0, KOTOPOE MPUCOEAUHIIOCH K HACTOSIIEMY
JloroBopy, ¢ BbII€TICHUEM IS ATUX LieJieil AOOHEHTCKOTO HoMepa U (W) UIeHTU(HUKALMOHHOTO
KoJa.

2) AOOHEHTCKasl MJIaTa — pa3Mep 1iare:ka AOGOHEHTA 3a ONPEICTICHHBIN MEPUO, SBIISTIONTUNCS
MMOCTOSTHHOW BEJIMYMHOM, HE 3aBUCSIIEH OT (DAKTUUECKH MCIOJB30BaHHOTO 00beMa Y CiIyr, eciu
WHOE He ycTaHOBJIeHO Tapu(HBIM IJIAHOM /WM YCIOBHUSAMHU Y CITYTH.

3) AloHeHTcKHMii HOMep - TenedOHHBIN HOMED, BblIesieMblii AOOHEHTY MPHU NPUCOEAUHEHNH K
JloroBopy ¥ MAEHTU(GUIHPYIONTUH TOAKIIOYeHHOE K ceT OrnepaTopa AOOHEHTCKOE YCTPOMCTBO
MIPU COSTMHEHUU C HUM IpYruX AOOHEHTCKUX YCTPONCTB, B TOM YHCJIE BPEMEHHBIN AOOHEHTCKUN
HOMED, TIpeAocTaBIsieMblii AOOHEHTY 1o ero 3asBieHuto npu [lepeHoce AGOHEHTCKOTO HOMEpa
W3 CEeTH APYroro oreparopa cBa3u B ceTb Omneparopa Ha NEPHOJ OCYIIECTBICHUS MPOLEAYPbI
[Tepenoca HOMepa Tt 0OeCTIEYeHHS yCIyraMy BXOISAIIEH U UCXOAIICH CBS3H.

4) AOOHEHTCKOe YCTPOMCTBO - CPEICTBO CBSI3M HHAMBUIYAIBHOTO HMCIOJIb30BaHUA,
(dbopmMupyrolee CUTHAIIBI AIEKTPUIECKOM CBSA3H AJIs Mepeauu UiTu puema 3ajaHHoi AOOHEHTOM
uHpopmMaluu U noaKiIroYaeMoe k cetu Oneparopa.

5) ABToMaTHueckass cucTeMa OOCIY:KMBaHUSI — KOMIUJIEKCHAs cuUCTeMa OOCITy)KHUBaHUS,
npenoctaBisiomas  AOOHEHTYy  mociie  ero  HAGHTU(UKAUUW € HCIOJIb30BaHHEM
uaeHTUGUIUPYOMUX AOOHEHTa NaHHBIX, omnpenenseMbix OnepaTopom (AOGOHEHTCKUN HOMED,
MapoJjb, KOJOBOE CIOBO H/WIM UHBIE JaHHBIE) BO3MOXHOCTh CAMOCTOSTEIBHOIO MOAKIIOUEHUS
WM OTKJIFOYEHHUS YCIYT CBSI3U M TEXHOJIOTUYECKHU CBSI3aHHBIX ¢ HUMH ycayr, TapudHoro miana
nyreM oTipaBku KopoTkoro TekcToBOro cooOueHust wind depe3 JIM4UHbIN KaOMHET WM IyTeM
WCIIOJIb30BAHUS IPYTUX TEXHUYECKUX BO3MOKHOCTEH, MpeocTaBisieMblx OnepaTopom.

6) 3ona oOcay:xxuBanusi Omneparopa - TEppUTOpUs, HAa KOTOPOMl OKa3bIBaKOTCS YCIyru
OnepaTopa B COOTBETCTBUU C JIMLIEH3UEH U TEXHUYECKUMU BO3MOKHOCTSIMU CBOEU CETH, B TOM
YHCIie C Y4€TOM OCOOCHHOCTEH pacpoCTpaHeHus paIOBOIIH.

7) 3asBJjeHue - oOpamenue AbGonenta k Omneparopy MUCbMEHHO Ha OyMa)XHOM HOCHUTEJe, a
Takke uepe3 ABTOMATHYECKYIO CHCTEMBbI OOCTY:KMBaHUS WIU B CIPABOYHO-MH(POPMAIIOHHYIO
ciyx0y Omneparopa.

8) Eamnnua TtapuduKanmum — €IWHHLA W3MEpPEeHHs BpPEMEHH, KOJIWYeCcTBa WM o0beMa
nH(popMalliY, 3a KOTOphIE B3MMAETCs IUIaTa JUIsi COOTBETCTBYHOIIEro Buaa Yciuyr Omneparopa,
SABISOIIasAcA 00s3aTenbHOM it OnepaTopa u oKazbiBaeMbix Oneparopom Y ciyr.

9) JIuuHbIii KAOUHET — IePCOHANBHBIN pa3aen A6oHneHTa Ha HTepHeT-pecypce Oneparopa uiu
B MOOWJIBHOM MPUJIOKEHUH Ha AOGOHEHTCKOM YCTPOMCTBE, BBIICICHHBINH HA MEPUOJ NEHCTBUS
JloroBopa 00 OKazaHWU YCIYT, UMEIOIUN aBTOMaTHYeCKHil HHTepdeiic caMooOCTyKUBaHUS,
KOHTPOJIS, yripaBieHus TapudHbIMU MIaHaMHu U Y CIIyramMmu, JOCTYI K KOTOPOMY OCYIIECTBIISIETCS
AOoHEHTOM Tmocie UASHTHPHUKAMN AOOHEHTa C WCIOJb30BAaHHEM HICHTH(PHUIIMPYIOIINX



AGoHeHTa TaHHBIX, onpeaensieMbix OneparopoM (AOOHEHTCKUI HOMED, TapOIIb, KOJIOBOE CIIOBO
W/WJIV UHBIE TAHHBIC).

10) Kapra omjarbl — HOCUTENb B BUJE IUIACTUKOBOM KapThl WIM B HHOM OIIPEAEIAEMOM
OnepatopoM BHAE, C CEKPETHBIM KOJIOM, 3alllUTHBIM CJIO€M, C YKa3aHHOW Ha HeH
CYMMOI/HOMHHAJIOM, Ha KOTOPYI0O AOGOHEHTY MOTYT OBITh OKa3aHbl YCIYrH IpPU MOTOJIHEHUH
JIuneBoro cuera AGOHEHTA IIyTEM €€ aKTUBALUH.

11) KopoTkoe TekcToBoe coodmenue (SMS, USSD) - wundopmammonHoe cooOIIeHHE,
cocrosimee u3 OykB wu(wiu) 1uudp u(WIM) CHUMBOJIOB, HAOpPaHHBIX B OIPEICICHHON
[IOCJIEIOBATEIbHOCTY U B O00BbEME, JONYCKAEMOM TEXHHUYECKUMU BO3MOXHOCTAMU CETU
Omneparopa u AGOHEHTCKOTO YCTPOHCTBA.

12) JInuueBoM cyeT — PETUCTP AHAIMTUYECKOTO ydeTa B OWJUIMHTOBOM cucteMe Omepatopa,
MpeHa3HaYeHHBIN JJIs yueTa o0beMa OKa3aHHbBIX Y CIYT, MOCTYIJIEHUS] U PacX0JI0OBaHUS JICHET,
BHECEHHBIX COTJIACHO 3aKkiIro4eHHoMYy JloroBopy ¢ AGOHEHTOM i oruiatel Yciuyr. B pamkax
oHOTO JloroBopa AGOHEHTY MOKET OBIThH BBIJIEJIEHO HECKOJIBKO JINIIEBBIX CUETOB.

13) MoouabHble (uHaHncoBble Yceayru - ycayru Omnepatopa mo peanuzauud AOOHEHTY
DneKTpOoHHBIX AeHer B Cucteme DJIEKTPOHHBIX JICHET.

14) IlepeHoc aG0HEHTCKOI0 HOMepa — yCcIyra [0 COXPaHEHHUIO U UCTI0JIb30BaHNI0 AGOHEHTCKOTO
HOMEpa B CeTSX CBS3U, IpenocrapisieMas AGOHEHTY MpHU 3aKJIIOYEHUH UM HOBOTO J0roBopa o0
OKa3aHUU YCIIYT CBSI3U C APYTUM OIEPaTOPOM CBS3H.

15) ITonb3oBaresab yciayramu cBsisu  (aajgee - Iloab3oBatenb) — ¢usnyueckoe JuIO,
MOJIy4Yaroliee yCIyrd CBSI3W W (WJIM) TEXHOJOTHMYECKU CBSI3aHHBIE C HUMH YCIYTH, KOTOPOMY
AOGOHEHT nepeal Bo BpeMeHHoe noJib3oBanue Kapty unentudukanuu Adonenta. [Ipu atom Bce
npaBa 1 00s13aHHOCTH 0 JloroBopy coxpansoTcs 3a AOOHEHTOM B OJHOM 00beMe.

16) IlpoBaiinep - ¢usznueckoe WM IOPUIAMYECKOE JMIO, OKasbiBaromee AOOHEHTaM Y cCIyru
(cepBHCBHI) HMHTEJUIEKTYaJIbHOTO, pa3BlIEKATEIbHOIO (JIOTEpEHl, TOJIOCOBaHMA, TEJIECBUKTOPHUH,
BUKTOPHH, CIIPABOYHO-UH(OPMAITMOHHBIX CITYXO, CTy»KO 3HAKOMCTB U T.I1.) MUJTM HHOTO XapakTepa
MOCPEJICTBOM HCIOJIb30BaHus ceTu OnepaTopa.

17) PacueTHbIi epUO - TPUALIATH KAJICHAAPHBIX JHEH MOCIIE OKOHYaHUs Y YETHOTO MEPHO/Ia, B
Te4eHHE KOTOPOro AGOHEHT OIJIaYMBAECT OKAa3aHHBIE 110 KPETUTHOMY MOPSAKY pacyeToB Y CIIyTH.
18) PeructpannonHas ¢gopma — OaHK yctaHoBieHHOro OrmepaTopoM o0pasiia, coaepsKaiiui
cBeneHuss 00 AOoHeHTe, AOOHEHTCKOM HOMEpe, BBIOpaHHOM AOOHEHTOM I€pBOHAYAIBHOM
TapudnHom mmane u gapyrue cBeleHUs, SBJSIOUIMIICS HeoTbhbemJieMoi wacThio JloroBopa u
noATBep K Aarolui ¢akT npucoeanHeHrus A6oHeHTa K ycioBusiM Jorosopa.

19) PoymuHr — mpeaocTaBiieHHE YCIYTr CBSI3M AOOHEHTY B CETH IPYTOro orneparopa CBs3H B
Jpyroi cTpaHe, Ha OCHOBAaHUHM POYMHUHIOBOIO COTJIAILIEHUS MEXAY oreparopamu cBsizu. s
peanuzanuu PoymuHra Heo0XoauMa TeXHHYECKass COBMECTUMOCTh AOOHEHTCKOTO YCTPONCTBA U
CEeTH JIPYroro omnepaTopa CBS3U B APYroi CTpaHe.

20) Caiit Omnepartopa — uHpopMaIMOHHBIN pecypc Omeparopa B ceTu VIHTepHET Mo aapecam:
Kcell - www.kcell.kz; activ - www.activ.kz

21) Cay:xxeOHass uHdopmanus 06 AOGoHeHTe - cBeneHuss 00 AOOHEHTe, MpeaHa3HAYCHHbIS
UCKITIOYUTENLHO TS 1esiel TPOBEICHUS KOHTPPa3BEAbIBATEILHON JESITENLHOCTH U OTIEPATUBHO-
PO3BICKHBIX MEPOTIPUSATHI Ha CETAX CBSI3U U BKIIOUAIOIIUE B CEO:

- uHpopmanuo 006 AOOHEHTCKMX HOMepaxX, BKIOYas CBEIEHUS 00 WHIUBUIYATbHBIX
UICHTU(PUKAIIMOHHBIX HOMepax (s (U3WYEeCKHX IUIl) WM OW3HeC-UICHTH(PUKAITMOHHBIX
HOMepax (Ui FOPUANYECKUX JIUI) BIaeNblleB AGOHEHTCKIX HOMEPOB;

- uHpopManu 00 HUACHTH(PHUKAIMOHHBIX KOJaX AOOHEHTCKHMX YCTPOWMCTB CBSI3M, BKIIOYAS
CBeZICHUsI 00 MHIUBUIYATbHBIX UICHTU(DUKAMOHHBIX HOMEpax (It PU3NYECKUX JINIT) U OU3HEC
UICHTU(PHUKAITMOHHBIX HOMepax (7Sl IOPUINYECKUX JIUI]) BIaeNbleB AOOHEHTCKUX YCTPOUCTB
CBSI3U;

- OWJIMHTOBBIE CBE/ICHUS (CBEACHHUS O MOTY4eHHBIX AOOHEHTOM YCIIyTax);

- MecTomnoyio)keHue AOOHEHTCKOTO YCTPOWCTBA B CETH B COOTBETCTBMM C TpeOOBAHUSAMHU
TEXHUYECKOTO PErIaMeHTa;
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- aJipeca B CETH Mepeaauu JaHHbIX;
- anpeca oOpamenus kK HHTepHeT-pecypcaM B CEeTH TNepeladyd JTaHHBIX; HUICHTU(UKATOPHI
HUHTEPHET-pecypca; IPOTOKOJIbI CETU IEpeaun JaHHbIX.

22) TapugHublii miaH — cucremMa TapuHBIX MPEIIOKEHUH, OIMpenesonas MepedeHb |
CTOUMOCTH Y CITyT, 0COOEHHOCTH MX MPEJOCTABICHUS U Tapu(PUKALUKU, CPOK ACUCTBUS, TOPSIIOK
pacyeToB, CaMOCTOSITEIbHO ycTaHaBiuBaeMmas OmnepaTtopoM AOOHEHTaM WM OTPEACICHHON
rpymme AGOHEHTOB, HIIM HA ONIPEIIEHHON OTpaHHYEeHHON TeppuTOprH. AKIHOHHBIN TapudHbIi
IUIaH MPEAyCMaTPUBAET JIbIOTHBIE YCIOBUS, MPU MOJKIOYEHUH KOTOPOro AGOHEHT coOro1aeT
ycTaHoBJieHHble Tapu@HbIM IUTAHOM TpeOOBaHMSI, OIPAaHUYEHHUS 10 MEPUOAY MOIKIIOYECHMUS,
CPOKY JIEHCTBUS WM UHBbIE OTPAaHUYEHNUS, yCTaHaBIMBaeMble OnepaTopom.

23) Ycayru - yenyru Oneparopa v TPEThUX JIUII.

24) Ycayru Omneparopa - yciayru CBs3U (OCHOBHBIE U JIOTOJIHUTEJIbHBIE), BKIIIOYAs YCIyTd
MOOMIIBHOTO JlocTymna K cetu MHtepHeT, MoounpHple @uHAHCOBBIE Y CIYTH, MIPEIOCTaBIsIEMbIE
o ToBapHbIMU 3Hakamu Kcell nnm activ, a Takke HHQOPMAIMOHHO-CIIPABOYHbIE YCIYTH W/UIN
UHBIE YCIYTH, NpefocTaBisieMbple OnepaTopoM.

K oCHOBHBIM ycilyram CBSI3U OTHOCSTCS:1) YCIyTM TOJIOCOBOM CBSI3M, BKJIOYas SKCTPEHHBIE
BBI3OBBI; 2) yeiyru  nepefadn KopoTKHUX TEKCTOBBIX COOOIIEHUH.

25) Yeayru Ttperbux JMI - yciayrd I[IpoBaiiiepoB M HMHBIX TPEThUX JIMI[, OKAa3bIBaE€MbIE
Omnepatopy u (mnu) AOGoHeHTaM mocpenacTBoM cetu OrmepaTopa, a TakKe HHBIC YCIYTH,
okasbiBaeMble Oneparopy u (W) AGOHEHTaM TPETbUMHU JIMIAMHU.

26) Y4eTHBbIN Mepuo - MEPUOJ BPEMEHH, PABHBIM OJHOMY KaJ€HIAPHOMY MECSILy, B TEUCHHE
KOTOPOTO OKa3bIBAIUCh U YUUTHIBAIHUCH Ycinyru Oneparopa no KpeAUTHOMY MOPSAKY pacyeToB.
VYuernbliil nepuosa Tapudnoro mniana, nmpeaycMaTpUBArOIIETO0 KPEAWTHBIM MOPSAOK pacyeToB,
HAYMHAETCS CO JTHS MOJKIIOYEHHS K HEMY M JI0 aHAaJOTUYHOM JaThl CIEAYIOIIET0 MecsIia.

27) lllaro3 - ammapaTHO-MPOTPAMMHBIN KOMILIEKC, CEpPBEP WM JI000E MHOE O00OpYyIOBaHWME,
OCYILIECTBIISIIONIEEe Tepefadyy TO0JIOCOBOM W/WIM HErojocoBod HHGOpMALUU MEXIY CEThIO
Omneparopa v APYrUMU CETIMU CBSI3U U MPEAO0CTABIISIONIEE BO3MOKHOCTD JIULAM, HCIOJB3YIOIINM
VYcenyru, moiyduTh OCTYH B JIpyrHe CeTH CBSI3U (B TOM UHCJIE CETH TOIBMXKHOM CBS3H,
(buKCcHpOBaHHOM CBS3U, IEPEJAUYN JAHHBIX U T.I1.) W/WIH MPEIOCTaBUTh TPETHUM JIUIAM JIOCTYII B
cetb Oneparopa.

28) Kapra uneHTupukannu AOOHEHTA — CheMHas WM BCTPOCHHAs KApTOUYKa WHIUBUYyaTbHOTO
noctyma (SIM/R-UIM/E- sim—kaprta), npeacrapistomiasi co00i MHKPOIIPOLECCOPHBINA MOIYIb,
SIBJISTIOLIIAKCS 4acThi0 AOOHEHTCKOTO YCTPOMCTBA, KOTOPHIA HACHTHU(UUIHUpPYEeT AOOHEHTa M
obecnieunBaeT 0cTynn AOOHEHTa K Y CIIyram.

29) IVR — TeXHOJIOTHS HHTEPAKTHBHOTO TOJIOCOBOTO OOIICHHS, TOCPEACTBOM KOTOpOii OmepaTop
npenocTaBisieT AGOHEHTaM TOJIOCOBYIO MH(OpMAIMIO 00 YCIOBHSIX OKa3aHWs YCIYT, a TaKkKe
MO3BOJISIIONIAsE AOGOHEHTY B paMKaxX HH()OPMAIMOHHO-CIPABOYHON CHCTEMBI OOCTYKUBaHUS
nonasath OnepaTopy 3asBICHHUS.

30) DaexkTpoHHoe coobmeHue — wuHGOopManmonHoe/KopoTkoe TEKCTOBOE COOOIIEHHE,
cocrosimiee u3 OykB © (unu) 1udp, U (UIKM) CUMBOJIOB, HAOpaHHBIX B OIpEAEICHHON
MOCJIEIOBATEILHOCTY U B 0O0BEME, JOMYCKaeMOM TEXHUYECKUMHU BO3MOXKHOCTSAMHU CETH
Omneparopa cBs3u, HampasisemMoe, B TOM uucie, nocpeacrsoM SMS, USSD, IVR, wuepes
ABTOMAaTHYECKYIO CUCTEMY 0OCTYKMBAHUS WM SJIEKTPOHHYIO TIOYTY.

31) M2M ycrpoiictBa (ycTpoiicTBa MeKMAUIMHHOTO B3aHMOJEiCTBHSI) — YCTPOWCTBA,
NOJKIIOUEeHHbIe K ceTH OmnepaTopa M olpeneneHHble Ha obopynoBanuu OnepaTopa Kak
YCTPOMCTBA [yl yJAJCHHOTO CHATUS JaHHBIX, YIPaBIEHUS 00bEKTaMH WM UHBIX LEJIeH, a TaKxKe
oTHeceHHble OnepaTopoM K TaKMM yCTpoiicTBaM AOGOHEHTCKHE YCTPOHUCTBA.

32) IlepconanabHble JaHHBIE - CBEJCHUS, OTHOCIIIHNECS K (PU3NIECKOMY, IOPHIHYECKOMY JIHILY,
3a(UKCUpOBaHHBIE Ha 3JEKTPOHHOM, OyMaXHOM M (WJIM) MHOM MaTepUAlbHOM HOCHTEJE.
Ilepeuens Takux cBeneHuil yreepxkaaercss OneparopoM u pasmernaercs Ha Caiite OnepaTtopa no
ccbuike: https://activ.kz/about/agreements/86.



33) YuerHas cucrema — nporpamMMHoe obecriedenue Oneparopa, GpopMuUpyrolee HaYuCICHHE
IJIaTeXe 1o Ycayram.

2. O0uue ycJI0BHSI OKa3aHHUA Y CIIyT.

2.1. Hacrosiuit JloroBop siBisieTCsi JOrOBOPOM NPUCOETUHEHHS B COOTBETCTBUU € ICHCTBYIOLIUM
IpaXXIaHCKUM 3aKkoHojarenbcTBoM PecnyOnuku Kazaxcran. YcnoBus Hacrosimiero [lorosopa
ycraHaBinuBaoTcs  OmnepaTopoM  CaMOCTOSITEIBHO B COOTBETCTBUM € JICHCTBYIOLIUM
3akoHonaTenbcTBOM PecnyOonmukn Kaszaxcran m Jlunensuei, u npuHuMaroTcss AOOHEHTOM He
MHaye, Kak MyTeM IpUCOEAMHEHUs K Hactosulemy JloroBopy B uenom. B ciyuae Hecoryacus
AbGoHeHTa ¢ ycioBUAMHU HacTosero Jlorobopa AGOHEHT BIpaBe pacTOpruyth JloroBop myrem
nogaun Oneparopy NUCbMEHHOTO 3asiBJIICHHUSL.

2.2. Tlo Hacrosmiemy JloroBopy AOOHEHT MOJB3YyeTCS YCIyramMd M OIUIaYMBaeT HX B
COOTBETCTBUM C BbIOpaHHBIM Tapu@HBIM IUIAHOM M YCJIOBUSIMH OKa3aHUS Y CIYT,
MPeyCMOTPEHHBIX HacTosIKM JloroBopoM u/mnu onpezenseMbix Oneparopom.

[Topsinox u ycnoBus mpenoctaBieHus MoOunbHbIX @OUHAHCOBBIX YCIyr ONpeAestoTcs
[IpaBunamu npenoctasnenns MoOuiabHbIX OUHAHCOBBIX Y CIIYT, YCTaHOBIEHHBIX [Ipuioxkennem
Ne2 x Hacrosimemy JIoroBopy, SIBISIOIIMMCS HEOTBEMIIEMOM 4acThIO HAcTosAIero Jlorosopa.

2.3. Hacrosimuii JloroBop BCTymaeT B CUITy C MOMEHTA MPUCOeIMHEHUs! K HeMy AOOHEHTa, ITyTeM
noanucanus UM PeructpanuonHoil Gpopmbl Ha OyMa)kHOM HOCHUTENE WM IyTeM OTIpaBlIECHHS
COOTBETCTBYIOIIET0 OJEKTPOHHOTO COOOIIEHMS] MPH HAJMYUU TEXHUYECKOW BO3MOKHOCTH
Omnepatopa, B ToMm uncie uepes: Uarepuer-pecypcsr Onepatopa, JInunasiii kaOMHET, MOOHIIbHBIC
npwioxkeHuss Omneparopa, a Takke C MOMOIIbIO 3JEKTPOHHOTO JOKYMEHTa, B TOpSAIKE M Ha
YCIIOBHSIX, IPETYCMOTPEHHBIX 3aKoHOoAaTenbcTBOM Pecnybnukn KazaxcTaH, 1 uHBIM criocodom,
HE 3amlpelIeHHbIM 3aKoHoaTeabcTBOM Pecryonmuku Kazaxcran. [lpucoenunenue AGoHEHTa K
JloroBopy, BeIpakaeT ero 0e3ycioBHOE coriacue ¢ yciaoBusmu [loroBopa B memom. CTOpPOHBI
COTJIaCWJIMCh, 4YTO IIPU IPUCOCIUHEHUH K HacrosimeMmy Jloropopy IyreM HOIIUCaHUS
PerucrpanmonHoit  ¢opmbl  fomyckaercss  (aKCMMMIBHOE  BOCIPOM3BEACHUE  aHaJora
COOCTBEHHOPYYHOM MOMUCH YITOJTHOMOYEHHOTO Jnita Omneparopa.

2.4. Hactosauwmii JloroBop pacnpocTpassercst Ha BceX AGOHEHTOB, IPUCOEANHUBIINXCS K HEMY B
YCTAHOBJIEHHOM Iopsijike. B ciiyuae Hecornacus ¢ u3sMeHeHUsIMH B yciioBus JloroBopa AGOHEHT
BrpaBe, B TedeHue 30 KaleHJapHBIX AHEH co JHA ero omyosmkoBaHus Ha Caiite Ormnepatopa,
IMUCbMEHHO coolOuuTe Omneparopy 00 oTka3e oT Hactosmero Jlorosopa. He mocrymnenue
Omnepatopy B yKa3zaHHbIH Cpok 3asBieHuss AOoHeHTa 00 oTkaze oT J[loroBopa, a paBHO
coBepiieHUs] AOOHEHTOM KOHKIIOJCHTHBIX JAEWCTBUHM (I10JIb30BaHHE YCIIyramMH) O3HadaeT
6e3yciioBHOe npuHsATHE AOOHEHTOM ycinoBuid JloroBopa u coryacue ¢ JloroBopom.

2.5. [lpu npucoenuHenun K HacrosmeMy Jloropopy Omnepatop BblaenseT AOOHEHTY B
noJib30BaHNe AOOHEHTCKHI HOoMep. AOOHEHTCKUII HOMEp MOXKET OBbITh M3bST WJIM HU3MEHEH
OmneparopoM B cilydasX, YCTAHOBJIEHHBIX 3aKOHOJaTenbcTBOM PecnyOnuku Kaszaxcran win
HacTosuM Jlorosopom.

2.6. Ycnyru npenocrapisitoTcs AOOHEHTY MPU HAJTMYKU B €r0 COOCTBEHHOCTH, BJIaIeHUU JHO0
M0JIb30BaHMN AOOHEHTCKOTO YCTPOMCTBA, COOTBETCTBYIOIIETO YCTAHOBJICHHBIM TPEOOBAaHUSAM U
COBMECTHMOTIO C AHMANla30HaMHU paJuovacTOT U CTaHAAPTaAMM COTOBOM CBSI3U, UCIOJIB3YEMBIMU B
cetu Oneparopa. OTaenbHbIe Y CIyrd MOTYT He HOJIepKUBaTbcst AOGOHEHTCKUMU yCTpOIiCTBaMHy,
B 3aBUCHMOCTH OT UX TEXHUYECKUX XapaKTEPUCTHK.

2.7. VYcayru mnpenocTaBisioTcsi AOOHEHTY B COOTBETCTBUM C BBIOpaHHBIM AOOHEHTOM
TapudnsiM 1UIaHOM U yCIOBHAMHU oKazaHus Yciayr Omeparopa uiau TpeTbux Jul. [Iponomkas
M0JIb30BaThcAd YCIyraMu 10 OKOHYaHWM BKJIIOUEHHOTro obvema Yciyr mo TapugpHOMy Iuiany,
AOGOHEHT MOJATBEPXKIAET CBOE corjacue ¢ Tapudukanuei 3a JOMOJTHUTEIbHbBIN 00BEM.

2.8. Omeparop popmupyet Tapudnslie miansl, KOTopble npeanaratcs A6oHeHtaMm. Ilepeuens
TapudnsIx M1aHOB, BKIIOUEHHBIE B HUX YCIYTH U Tapu(]bl Ha HUX, YCIOBUS UX UCHOJIB30BAHUS,
CPOK JEHCTBHS, MEPUOJUYHOCTb B3UMaHHUs AOOHEHTCKOHM MJaThl, 00bEM BKIIOYEHHBIX Y CIYT



ompenensorcss  OmeparopoM  CaMOCTOATENIBHO UM JOBOJAATCS 10 CBeleHHs AOOHEHTOB
noctynHbeiMu Omepatopy crocodamu.

2.8-1. Ycii0BUS MHBIX JOTOJHUTENBHBIX YCIYT omnpenerstorcss OnepatopoM caMOCTOSITENIBHO U
MOTYT OBITh U3MeHEeHBI OTIepaTopOM B 0JTHOCTOPOHHEM HOPSIIKE B COOTBETCTBUH C ICHCTBYIOIINM
3aKOHOJIATENILCTBOM, Ipu 3ToM Omnepatop HampasisieT AOGOHEHTaM YBEIOMIICHHE: TOCPEICTBOM
KopoTtkoro tekcroBoro cooOmieHus b0 pasmemiaer napopmanuio Ha Caiite Oneparopa wim
UHBIM crocoboMm  HMH(pOpPMUpOBaHUS. YCIOBUS TPENOCTaBICHUS YCIYr TPETHHX JIMIL
OTIPENIENAIOTCS MIOCTABIIMKAMHE TAKHX YCIYT U MOTYT OBITh H3MEHEHBI B IOPS/IKE, YCTAHOBICHHOM
COOTBETCTBYIOIIUMH TOCTaBIIUKaMu. [Ipomomkasi moinbp30BaThCsl Y CIyraMu MOCie BCTYIUICHUS
M3MEHEHHH B Ty, AOOHEHT MOATBEPKIAET CBOE COTJIACHE C U3MEHEHHBIMHU YCIOBUSMH.

2.9. Omeparop ynpazanaser TapudHbIii I1aH, IPU €ro HEBOCTPEOOBAHHOCTH, TO €CTh OTCYTCTBHH
AOoHEHTOB Ha JaHHOM TapudHOM TUTaHE.

2.9-1. Nuwie neiictByroniue YCIyrd MOTYT OBITh mpekpaiieHbl OnepaTopoM B OJTHOCTOPOHHEM
MOpsIIKE ¢ yBenomiieHneM AOOHEHTOB: MocpeacTBOM KopoTKoro TekcToBOro cooOIeHus Iubo
pa3Menienus nHgopmarnyu Ha Caiite OnepaTopa Wi UHBIM CIOCOOOM MH(YOPMHUPOBAHMUSL.

2.10. Uadopmanus o6 Ycmyrax m Tapudubeix mmaHax pasmemaercs Ha Caiite Omeparopa u
TPETHUX JIUI], TOBOJHUTCS N0 CBEACHHS AOOHEHTOB INPH TOMOIIM ABTOMATHYECKOH CHUCTEMBI
oOCITy’)KMBaHUs, B PEKIAMHBIX MaTepHallaX WM IOCPEJACTBOM HH(POPMAIIOHHO-CIIPABOYHOM
cucteMbl o0cmykuBanust Oneparopa.

2.11. Tlpun 3ameHe AOOHEHTCKOTO HOMEpa 3aMEHsSeMbI HOMep u3biMaeTcs OmneparopoM H
AOGOHEHTYy BbIIENsAeTCS HOBBIM AOOHEHTCKMI HOMEp, IMpPH STOM 3aMEHEHHbII AOOHEHTCKUIl
HOMEp MOXeT OBITh MPeoCTaBIeH ApyroMmy AOOHEHTY COTJIACHO TPOIeypaM, YCTaHOBICHHBIM
OmnepaTopoMm B ciIy4ae ero JOCTYITHOCTH IS TIOAKITIOYEHUSI.

2.12. Tlpu oOGcmyxuBaHun AOOHEHTOB OWJUTMHTOBOW CHCTEMOW ¢ Tapudukanuend B pekuMe
peaibHOrO BpeMeHH sl 00ecredeHHs HENpPEephbIBHOTO HCIOJIb30BaHUS AOOHEHTaMU YCIyrd
MoOmiIpHOTO MHTEpHETa B paMKax HMeIIerocss odbeMa HMHTEpHET-Tpaduka W/min OajiaHca
MPOM3BOUTCS pe3epBUpoBaHue HWHTepHET-Tpaduka WM cpeiacTB ¢ Oamanca AOOHEHTOB B
pa3Mepe U MopsiJIKe, 3aBUCALINM OT TEXHOJIOTUH MEpelaul JaHHBIX U YCIOBHUI MPel0oCTaBICHUS
yenyr. JlertanbHas uHGOpManus O MOPSAKE pe3epBUPOBaHUS pa3MellaeTcs Ha OQUIUAILHOM
uHTepHET-pecypce Oneparopa.

3. IIpaBa m oos3anHocTH CTOPOH

3.1. Oneparop:

3.1.1. Bropase B3uMath IiaTy 3a OKa3blBaeMble MOCPEACTBOM ceTu Omneparopa YCiayru TpeTbUX
T,

3.1.2. Ilpu npenocraBienun AOoHeHTy yciyru Poymmunra, Omneparop BIpaBe YCTaHOBHTH
MOPOTOBYID CYMMY Ui MOJKIIOUEHHs Yciyru PoymmuHra, pasmep KOTOpoil ompeaensiercs
Omneparopom. [Ipu mnonb3oBanuu AOGoOHeHTOM yciyroil PoymuHra, omnate moanexar Kak
UCXOJSIINE, TaK U BXOASIINE COSTMHEHUS, a TAKXKE HHbIE OKa3aHHbIE Y CIYT', B TOM YHCJIE YCIYTH
nepeaapecanuu. Orjara 3TUX YCIYyT TPOU3BOAUTCS AOGOHEHTOM B COOTBETCTBUHU C YCIOBHUSMU
Hactosiero Jloroeopa M yclIOBHAMM OKa3zaHus yciayr Poymumnra. Oneparop HampasisieT
AOGOHEHTY NpH €ro Bbe3JIe B CTpaHy POYMHUHI-ITapTHEPAa HHPOPMALIUIO O TOM, YTO Y HETO MOXKET
00pa30BaThCs 3aJI0JDKEHHOCTh B CBSI3U C OTCYTCTBHEM CHUCTEMBI, MO3BOJISIOIIEH OTCIIEKHUBATh
IIPOJIOJKUTEIBHOCTD COEIMHEHUH B PEXKMME PEAIBHOTO BPEMEHH.

3.1.3. BmpaBe ocymecTBJIATH 3allUCh BXOMIALIMX 3BOHKOB, IIOCTYNAMOIUX B CIPABOYHO-
uHpopMalMOHHYI0 ciIyx0y Omnepatopa B TOpsAKe, MNPEIyCMOTPEHHOM JICHCTBYIOLINM
3akoHoJlaTenbcTBOM PecryOnuku KaszaxcraH, a Takxke orpaHMYMBaTh B OJTHOCTOPOHHEM TOPSIKE
noctyn AOOHEHTa K HEMOCPEACTBEHHOMY OOCIyKuBaHUIO crenuanuctoM Omeparopa B
CIPaBOYHO-UH(POPMALIMOHHON cimyk0e B ciay4asXx HEOJHOKPAaTHOTO OOpalleHus ¢ €ro
AGOHEHTCKOro HOMepa 10 BOIIPOCaM, He OTHOCALIUMCS K JestenbHocTH Oneparopa, W/uim npu
HapylmeHnn AGOHEHTOM 3THYECKUX HOPM.



3.1.4. BropaBe B ciydae HapymieHUss AOGOHEHTOM 0O0S3aTENbCTB MO OIIaTe YCIyr, JIOOBIMU
JOCTYIMHBIMU criocobamu nHGopMupoBath AOGoneHnTa w/wimm [lonb3oBarens 0 HEOOXOAUMOCTH
MOTaIIeHus 330 DKEHHOCTH, TPUBIIEKATh JIJIsl KCTPEOOBAHMS TAKOH 3a/10JDKEHHOCTHU TPEThUX JIHII.
AOGOHEHT B 3TOM clly4yae corjamaercs Ha nepenady OmnepatopoM TakKUM TPETHHM JIUIAM JIF000H
uHpopmanuu 00 AOOHEHTE, CTOMMOCTH IOJyYEHHBIX AOOHEHTOM YCIYr, CyMMBbI
3aJI0JKEHHOCTH, JIOKyMEHTOB, MOATBEPKIAIOIIUX HAIUYUE 3a/10JDKEHHOCTH AOOHEHTa, U UHYIO
uHpopmanuto, B TOM 4umcie [lepcoHanpHBle naHHBIE, HEOOXOAMMYIO [UIS B3BICKAaHUS
3aJI0J)KEHHOCTH.

3.1.4-1. Ecnu B Teuenue S5 (Ilstn) pabounx qHEN ¢ MOMEHTA OTIIPABKH YBEIOMIICHUSI AOOHEHTY
0 TPOCPOUYEHHOW 3aJI0JKEHHOCTH MO oO0s3arenbcTBaM mnepen OneparopoM Ha 3JIEKTPOHHYIO
nouTy Wi nocpenctBoM KopoTkoro TekcToBoro cooOmieHus, AOGOHEHT HE OCYHIECTBUT
MoranieHue 3a05KEHHOCTH W/WJIN HE NMPEIO0CTaBUT CBOU BO3PAXKEHUS, TO, TEM CaMbIM, AOOHEHT
MpU3HaeT (PAKT HAIMUKA 33JJ0JDKEHHOCTH 110 00s13aTesibeTBaM nepesi OnepaTopoM U corianiaercs
¢ JaibHeHMMu feiictBusiMu Oneparopa, HarpaBiICHHBIMU Ha B3bICKaHHE 33/I0JKEHHOCTH, B TOM
yyciie oOpalleHueM 3a MOJIYy4eHHEM MCIOJHUTENbHOW HaJIUCH HOTapuyca COIVIACHO 3aKOHY
PecniyOnuku Kaszaxcran «O HoTapuate». B COOTBETCTBMM C YCIOBHMSIMM HACTOSIIETO IYHKTa
AOOHEHT BBIpaXaeT COIJIaCUE CUUTaThb COOOIIEHHE, OTIPABICHHOE Ha D3JIEKTPOHHYIO
nouty/KopoTkoe TeKkcTOBO€ COOOIIEHUE, NPUPABHEHHBIM K YBEIOMJIEHMIO Ha OyMa)KHOM
HOCHTEJIE.

3.1.5. BmpaBe mnpekpatutrh B TMOJHOM OOBEME, OrpaHHYUTh OOBEM WM TMPUOCTAHOBUTH
MIpeIOCTaBJIeHHE YCIyr MO OmpeleleHHOMY AOOHEHTCKOMY HOMepy 0e3 IpeaBapUTEIbHOTO
yBegoMJIeHUs] AOOHEHTA B CIEAYIOIIUX CIydasx:

1) na JlunieBoMm cuete AOGOHEHTa OTCYTCTBYIOT JI€HBIH, JIOCTATOYHBIC JJIsi OKa3aHUs Y CIyT
(TIpu aBaHCOBOM TIOPSIIKE PacUETOR), UJIM HEOTUIAThI cueTa (10 KPEeIUTHOMY TOPSIKY PAcUeTOB)
B TedyeHue PacueTHOro mepuoia WIM HPEBBILICHUS YCTAaHOBJIEHHOIO KPEIUTHOIO JIMMUTA,
paccuMTaHHOIO B NOpsKe, onpeaensieMoM OnepaTropom.

2) crano uzBectHo, uto Kapra nnentudukanuu AGonenta, AGOHEHTCKOE ycTpoicTBo, M2M
YCTPOHCTBO WJIM TPEAOCTABISEMbIE YCIYTHM HCIOJB3YIOTCS HEYNOJHOMOUYEHHBIM JIMLIOM,
HEeHaJUIeXalllUM WU HE3aKOHHBIM CIIOCOOOM MIIH JUIs OCYILECTBIICHUS MPECTYNHBIX ACHCTBHI;

3)AOoHEeHT HapylaeT yciaoBMs HacTosero /loroBopa Wid MPOU3BOAMUT JIOXKHBIE BBI30BbI
SKCTPEHHBIX OIEPATUBHBIX CIIykO, MPOU3BOAUT Teie(OHHbIE 3BOHKH/PACCBUIKM Ha Jpyrue
aboHeHTCcKue/Tene()OHHbIE HOMEPA WM OCYILECTBIISAET UHbIE ASHCTBUS C LEJIBIO OCYILECTBICHUS
IIPOTHBOIIPABHBIX JICSHU;

4) cTano U3BECTHO, YTO YCIIYTH IOJIy4EeHbl B pe3yjbTaTe XUIIEHUS KapThl MJICHTU(UKALUU
AbGonenTta, KaprTel omiarbl, B3JIOMa HACHTU(QHUKALIMOHHOTO MJIM MHOTO KOJA, WJIM HHBIX
IIPOTHBOIPABHBIX JEHCTBUH, MO0 BCIEICTBUE MCIIOIb30BaHUS 3aIPEIIEHHON K 00CIIyKUBAaHUIO
KapThbl uJeHTU(uKanuu AGoHeHTa niu KapTel omarsr;

5) mpu nosydeHuH yBeIOMIICHHsI OT AGOHEHTa O TOM, 4TO AOOHEHTCKOE YCTPOUCTBO OBLIO
YKpaJEeHO WU YTEPSHO;

6) AGOHEHT OCyIIECTBIISIET JeUCTBUS, KOTOPBIE, IO MHEHUIO OnepaTopa, MOI'yT HAaHECTHU Bpe
pabore ceru Omnepartopa, BKJIIOYas, HO, HE OrPAHUYMBAACH, HaApyIIEHUE Y CIIOBUIl
TO0OPOCOBECTHOTO HCMOJIb30BaHUS Y CIYr, YCTaHOBJIECHHBIX B [Ipmioxkenun Nel k Hacrosimemy
orosopy;

7) npu HapyuieHUH AOOHEHTOM YCIIOBHH, yka3aHHbIX B mil. 3.2.4, 3.2.5, 3.2.9 Hacrosiero
Jlorosopa, a Takxe B [Ipunoxenun Nel k Jforosopy;

8) mpu HeucnogHeHMH AOOHEHTOM TpeOOBaHMN MpaBuil perucTpauy AOOHEHTCKUX
YCTPOMCTB COTOBOMU CBS3H;

9) npenocraBienuss AOOHEHTOM HEOCTOBEPHBIX CBEJICHUN W/WJIM Mepelaud B MOJIb30BaHUE
Kaptel unenrudukanum AGoHeHTa TpeTbeMy JUIly 6e3 nepeoopMIiIeHus;

10) mo uHBIM IPUYMHAM, YCTaHOBJIEHHBIM 3aKOHOAaTeNbCTBOM Pecnyonuku Kazaxcran;



11) mo TpebGoBaHUSAM KOMIIETEHTHBIX OpraHoB PecnyOmuku Kaszaxctan B MHTEpecax Bcex
CyOBEKTOB ONEpPaTHUBHO-PO3BICKHOM JEATENFHOCTH B TEPHOJ YPE3BBIYANHOTO MOJIOKEHHUS B
Pecriyonuke Kazaxcran, BKIFO4ast MPUOCTaHOBICHUE pab0Thl AGOHEHTCKOTO YCTPOMCTBA.

3.1.6. [Ipu aBaHCOBOM MOPSIIKE PACUETOB MPEAOCTaBIATh AOOHEHTY TaKKe YCIYTH B CUET €ro
Oyaymux ruiatexel, ¢ coriacuss AOOHEHTa, BBIPAKAEMOTO IyTEM MOAKIIOYeHUS AOOHEHTOM
takux Ycayr. Ilpuw atom ctoumocTh mpenoctaBiieHHBIX OneparopoM YciIyr oImiadyuBaeTcs
AOGoHeHTOM IyTeM mnonoJjiHeHus: ceoero Jlumesoro cuera u cnucanuss OnepaTtopoM € JaHHOTO
cyeTa CTOMMOCTH NMPEIOCTaBICHHbBIX Y CIIYT.

3.1.7. 3acuuTbIBaeT M3JIMIIHE yIJaueHHble AOOHEHTOM 3a OKa3aHHbIE YCIYrd JIEHbI'M B CYET
aBaHcupoBanus Yciayr Omnepatopa WM TPETbUX JHIl, BKI04Yas MoOwibHbIe (DUHAHCOBBIC
VYenyru, mu6o Bo3BpaiaeT AGOHEHTY TaKue CPEACTBA MO €ro 3asiBICHHUIO.

3.1.8. BmpaBe cnucars ¢ JlumeBoro cueta AOOHEHTa JI€HBI'M, IOJIyYEHHBIE BCIIEACTBHE
HECaHKIMOHUPOBAHHOIO MJIM OMIMOOYHOTO IJIaTeXa, M0 pe3yiabTaTaM HpoBepku Onepartopa.
3.1.9. BrmpaBe ocymiecTBIsATh pa3HOro poaa umHpopmupoBaHue AOOHEHTOB B COOTBETCTBHH C
JNEUCTBYIOUIMM 3aKOHOJATENbCTBOM, IIPOBOJUTH PEKIAMHBIE AaKIUH, PO3BIIPHIIIM, HHbIE
MapKeTHUHTOBbIE MEpONpPUATHS, HANpPaBJIECHHbIE HA YBEJIMYEHHE MNPOJAXK YCIYT, MOBBIIICHUE
JIOSUTBHOCTH AOOHEHTOB, MpHUBJIEYEHHE HOBBIX AOOHEHTOB, a paBHO MapKETHUHIOBbIE KaMITaHUU
g onpexaensieMblx OmeparopoM rpynn  AOOHEHTOB B IENAX U3YYEHUS AaKTHUBHOCTU
WCTIONb30BaHUsT ~AOOHEHTaMHM JIMCKOHTHBIX W/WJIM  aKIUOHHBIX  mpemnoxenuit. [lpum
MIPUCOEIMHEHNH K HacTosemMy JloroBopy AGOHEHT coriamiaeTcsi Ha NOJydeHHe PeKIaMHbIX U
nHpopMannoHHEIX SMS-coo0111eHNnH, a TaKkKe ydyacTue/IpucoenHeHne K mporpamme OnepaTopa
«SMART» B nensax nomydenuss SMS-cooOmieHuii U HMHBIX COOOIIEHUH WHGOPMAIMOHHOTO,
PEKIaMHOTO M PEKJIaMHO-pa3BIIEKaTeIbHOTO XapakTepa. [IpucoenuHssich K HacTOALIEMY
JloroBopy, AGOHEHT TakKe BhIpaXkaeT coryiacue Ha ydactue B bonycHoit [Iporpamme OnepaTtopa
«OGO Bonus» B cooTBeTCTBHH ¢ €€ ycioBuamu. YcnoBus [Iporpammer «SMART» u bonycHou
nporpamMmmbl «OGO Bonusy, mopsiiok MPUCOSIUHEHHUS K HUM / BBIXOJa M3 HHUX, MPOIEAypa
oTKpbITUA bonycHoro cuera «OGO Bonusy ycranaBinuparotcs OneparopomM caMOCTOSITENbHO U
pa3MenarTcsa Ha caiite Oneparopa.

3.1.10. BmpaBe JOMOTHUTENBHO K TapUPUIUPYEMBbIM YCIyram MpeaoCcTaBiIsaTh AOOHEHTY
OecraTHble HH()OPMALIMOHHO-CIIpaBoyHble Y cnyru Onepartopa, uHbopMupys 06 3ToM AGOHEHTa
nyreM SMS n/wm pasmenienust uHGopmannu Ha Caiitre Oneparopa.

3.1.11. CamocrosiTennbHO — ompenenseT (GpopMupyeT) TEepedeHb W YCIOBUS OKa3aHUs
JOTIOTHUTEIBHBIX YCIYT, Tapu(HBIX IUIAHOB, B 3aBUCUMOCTH OT TEXHUYECKOU BO3MOKHOCTHU CETU
CBSI3M, a TaKXXe HCIOJB3YeMOr0 TEXHHYECKOTO pelieHus. JlomoJHUTENbHbIE YCIYrH CBS3U
MPEAOCTABIISIFOTCS 1O 3asBiIeHHI0O AOOHEHTa, B TOM YHCJIC, HalpaBIIeMOMY ITOCpencTBOM SMS,
USSD, IVR, uepe3 ABTOMaTHYECKyI0 CUCTEMY OOCITYKUBAHHS MU AJIEKTPOHHYIO MOUTY.

3.1.12. B uensax oOecrneueHuss YCIOBUH JOOPOCOBECTHOTO HCIIOJIB30BAHUS YCIYT U B
3aBUCHMOCTH OT HAarpy3kd Ha CeTh BIIPaBE€ CAMOCTOSTEIbHO YCTaHABIMBATh TEXHUYECKHE
XapaKTEePUCTUKH Y CIYT, BKIIIOYasi MPUOPUTE3AIHIO TpaduKa, OrpaHUYeHHUEe CKOPOCTH IOCTYIa, B
TOM YHCJI€ MIPU UCTIOIb30BAHUH MMUPUHTOBBIX (Paillo0OMEHHBIX CETEH.

3.1.13. C momenra npucoenuHenuss Ab6onenta k JloroBopy, Omeparop ocyiiecTBisieT cOop,
O6pabotky [lepcoHanbHBIX TaHHBIX AOOHEHTa U HBIE IeUCTBUS, IpeaycMoTpeHHbIe [TonmuTukoi
Omneparopa B OTHOIIEHHWU cOOpa, 0OpaOOTKH M 3alIUTHl MEPCOHATBHBIX JAaHHBIX AOOHEHTOB,
pa3mMenieHHoi Ha Caiite Onepatopa, a Takke 3aKkoHOoJaTenbCcTBOM Pecybnuku Kaszaxcran.

3.2. AOOHEHT:

3.2.1. Brpase noxiy4ats WH()OpPMAIIMOHHO-CIIPABOYHBIE Y CITYTH;

3.2.2. Ilpu npucoenuHennu kK JloroBopy H Ui TOJY4YeHUS YCIAyr oOs3aH MPEIOCTaBUTH
Omneparopy JocToBepHble cBeleHUs 00 AOOHEHTe, MyTeM HallpaBJCHUS OIEKTPOHHBIX
COOOIIEHUI UITH TOCPEACTBOM 3aIOJIHEHUS U TOANHCcaHus PeructpaimoHHoi Gopmel, a Takke Mo
TpeboBanuio Omneparopa MPeJOCTaBUTh OPUTHHAIBI JTIOKYMEHTOB, YAOCTOBEPSIOMIUX JTUYHOCTh
AoOomnenra.



3.2.3. O0s3aH O3HAKOMHUTHCS C YCIOBHSAMH OKa3aHHs Yciyr, TapudHbIX MIaHOB 10 HX
MOAKJIFOUEHUS.

AOGOHEHT HeceT TOJIHYI0 OTBETCTBEHHOCTh 33 HEBBINIOJHEHHWE JAHHOTO YCIOBUS U BIIPaBe
OTKIIIOUYHTH Ycnyry, TapudHslil mi1aH B ciiydae, €Clid yCIOBUS UX MpenoctaBienus Onepatopom
HE ycTpaumBaloT AOOHEHTa. AOOHEHT CaMOCTOSTENIBHO CIEIUT 3a PAacXOJOBAHHUEM CBOETO
O00HYCHOTO TpaduKa M OCYIIECTBISIET TPOBEPKY €ro HauucieHusi, mnpu stom Omeparop
yBenomisieT AGOHEHTa 00 OKOHYaHUHU 00beMa Y CIIyT, IpeaycMOTpeHHOTo TapudHBIM MIaHoM.
3.2.4. O6s13aH B IOJTHOM 00BEME TIOPSIIKE U CPOKH, KOTOpBIE onpenenensl Jlorosopom/TapudHsim
IUIaHOM, BHOCHUTH IUIaTy 3a Ycinyru. B cnydae ecnu ycnoBusmMu TapugHOro miaHa uiu MHBIX
Yenyr npenycMoTpena AOoHEHTCKas 1wiata, AOOHEHT oruradymBaeT AOOHEHTCKYIO ILIaTy B
COOTBETCTBUH C YCIOBUSAMH Tapu(HOTO TUTaHa/UHBIX YCIyr U BRIOPaHHBIM MOPSIIKOM pacyeTa.
AOGOHEHT HeceT IMOJIHYI0 OTBETCTBEHHOCTh 3a HEOIUIaTy, HEKOPPEKTHYIO OIUIaTy /WU
HECBOEBPEMEHHYIO OIIaTy Y CIyT.

3.2.4.-1. AGOHEHT, SBISIONUICS FIOPUINICCKIM JIUIIOM, TIPH OIUIaTe OE3HATUYHBIM PAacyeToOM B
Ha3HAYEHUH IJIaTEKa B IJIATEKHOM IMOPYUYEHUN MOXKET yKa3aTh He Oouiee 2 (AByx) AGOHEHTCKHUX
HOMEPOB/JIBYX IOJIHBIX HOMEPOB CUETOB-(aKTyp U3 YUETHOW CUCTEMBI /IBYX HOMEpOB JIMIIEeBhIX
CUETOB M CyMMY OIUIaThl MO KaxaoMy AOOHEHTCKOMY HOMEpY cueTy-(pakType U3 YYeTHOU
cucrembl/JIuneBoro cyera.

3.2.4.-2. B cinyuae Hanmmuus y AOOHEHTa, SBISIONICTOCS OPUIMYSCKUM JIUIOM, Oojiee 2-X
AOOHEHTCKMX HOMEpOB, AOOHEHT 3amloJIHAET DJIEKTPOHHBIM PEecTp COorjacHo oOpasiy,
pa3MEIIeHHOMY Ha oduIMaIEHOM Caiite Omneparopa o CCBIJIKE
https://b2b.kecell.kz/ru/b2b.account/eregistry/2369 u B Ha3HauyeHWH IUIaTeXa B IUIATE)KHOM
MOPYYCHUH YKa3bIBAET, YTO IJIATEXK OCYIIECTBIISIETCSI B COOTBETCTBHH C 3JICKTPOHHBIM PEECTPOM.
3.2.4-3. Ecniu y AGOHEHTa, SIBISIONMIETOCS IOPUIANYECKUM JHUIOM, 0oJjiee 2-X HOMEPOB CUYETOB-
daktyp u3 YuetHol cuctembl/JIMIEBBIX CcYETOB, TO AOOHEHTY HEOOXOAMMO MPEIOCTABIAThH
COTMPOBOIUTENBHOE MUCHMO B popmare .XIs. ¢ mpunaraeMbIMH KOMUSMU IUIATEKHBIX JOKYMEHTOB
B J000# aboHeHTckuit oTaen OmepaTopa/Ha AJIEKTPOHHBIN apec OTBETCTBEHHOTO pabOTHHKA
Omnepatopa/mo aapecy: email@kcell.kz ¢ o0s3aTenpbHBIM yKa3aHHUEM B Ha3HAUYCHHH TUIATEKa Ha
COIMPOBOIUTENHHOE MHCHMO.

3.2.4.-4. PacnpezneneHue M 3a4HCIEHUE MOCTYMAIOMIMX OIMIaT OoT AOOHEHTa, SBJISIOUIETOCS
IOPUAMYECKUM JIUIIOM, ocylecTBisieTcs OnepatopoM ¢ y4eTOM CIEIYIOIIEro:

1) Omeparop 3auucisier OEHbIW, MHOCTymarolme oT AOOHEHTa B OIUIaTy YCIyr COTrJacHO
IUIATeKHBIM MOPY4YeHUsIM AOOHEHTa U B COOTBETCTBUU C YKa3aHHBIMM B HHUX JAHHBIMH, B
COOTBETCTBUH C TpeOOBaHUSIMH MyHKTOB 3.2.4.-1 — 3.2.4.-3 1 ¢ yueToM npuiiaraeMbix AOOHEHTOM
JOKYMEHTOB (peecTp, COMPOBOIUTENbHOE MUCHhMO). [Ipu 3TOM, cymMMa omuiaTel 3a Y CIyru 10JDKHA
COOTBETCTBOBATh CyMMe€, YKa3aHHOI B HA3HAUECHUU IUIaTeXka.

2) B cnydae HecoOnmtoieHNsT AGOHEHTOM YCIIOBHIA, TPEIyCMOTPEHHBIX B TyHKTax 3.2.4.-1. - 3.2.4.-
3., cymMMa OIUIaThl MOKET OBITh paclpejeieHa U 3auucieHa Ha AOOHEHTCKHME HOMepa Io
yemoTtpenuto OnepaTopa.

3.2.4.-5. Omneparop He HeceT OTBETCTBEHHOCTHU U He 00s13aH Bo3MelaTb AOOHEHTY yOBITKH 3a
MOCJIEICTBUSL HecoOmoAeHnss AOOHEHTOM, YCTaHOBJIEHHOTo myHkTamu 3.2.4.-1. -3.2.4.-3.
nopsizika opopMIICHHUS MJIATEXHBIX TOKYMEHTOB. OniepaTopoM He paccMaTpUBAIOTCS PETEH3UH,
€CIIM TIPU OCYLIECTBICHUM OIIAaThl YCIayr AOOHEHTOM He OBLIM MPEeIOCTaBICHbI HaJyIexkalie
o(OpMIIEHHbIE IOKYMEHTHI, B COOTBETCTBUU C TpeOOBaHUAMHU MMyHKTOB 3.2.4.1-3.2.4-3.

3.2.5. Ionp3yercst Yceayramu CBsi3u NPU aBaHCOBOM TOPSJIKE PAacueTOB IOCIE MOCTYIJICHUs Ha
JIuueBoil cueT JieHer, JOCTaTOUHBIX JUId OIIaThl YCIyr cBs3u. B ciyyae orcyreTBus Ha JluneBom
cuete AOOHEHTa JeHer, AOCTaTOYHBIX JUId OIUIaThl Yciyr cBs3u, OmnepaTop mpekpaiaer
MPEJOCTaBICHNE UCXOAAUINX COCITUHEHUH, 3a UCKIIOYEHUEM COEIMHEHHHA ¢ MH(POPMALMOHHO-
CIPAaBOYHON CUCTEMOM 0OCITy)KUBAHHS U HOMEPaMH OeCTIIIaTHBIX COETMHEHUH COTIIACHO MEPEYHI0
JKCTPEHHOM MEIULIMHCKOM, IPABOOXPAHUTEIILHOM, [T0KAapPHOU, aBapUIHOM, CIIPABOYHOM U IPYTUX
CIIy’0, COeMHEeHHE C KOTOPBIMM SIBIISIETCS OECIUIaTHBIM, a TaKXKe 3a MCKIIOYEHUEM YCIyr B
Poymunre, npu 3tom Onepatop yBempomusieT AOOHEHTa NMpHU ero Bbe3ze B cTpaHy PoymuHr-



https://b2b.kcell.kz/ru/b2b.account/eregistry/2369

napTHepa myTeM OTHpaBku KOpoTKOro TEKCTOBOTO COOOIIEHHS O TOM, YTO y HEro MOXKET
00pa3oBaThCs 3a/I0JDKEHHOCTh B CBSI3M C OTCYTCTBHEM CHCTEMBI, TO3BOJISIONICH OTCIECKUBATh
MPOJOJDKUTEIFHOCTh COCTMHEHUI B PEXKUME PealbHOTO BpeMeHH, a AOOHEHT 00s13aH OIUIaTUTh
CTOMMOCTH ycnyr PoymuHra B nmosiHom o0beme.

3.2.6. Ilpu KpeqUTHOM MOPSAKE PacCUE€TOB MOXKET YCTAHOBUTH 110 cOrjacoBaHuio ¢ OneparopoM
KpenuTHBIH JUMUT Ha Ycimyru Onepatopa, MPU 3TOM BEPXHHHA MOPOT KPETUTHOTO JIMMHUTA
onpenensiercs OnepaTopom.

3.2.7. O6s3an nipenocraButh Oneparopy nocroBepHbie cBeneHus 00 Adorernte (PO (oTuecTBoO
YKa3bIBAETCS IIPU €T0 HAJTMYHUH ), TOYTOBBIH aJIpec, aipec AEKTPOHHOM MOYTHI (ITPU €T0 HATWYHH),
KOHTAKTHBIN TeJIeOHHBIH HOMEp (IIPH €T0 HAJTHYUH), T (PU3HMUECKOTO JINIA — WHMBHTyaTbHBIH
UACHTU(DUKAIIMOHHBIA  HOMEp, Ui  IOPUAMYECKOTO JIMIAa - HauMEHOBaHWE, Ou3Hec-
UACHTUDUKAIIMOHHBIA HOMeEp). B ciaydae W3MEHEHHMsS YyKa3aHHBIX JaHHBIX IPEIOCTaBISET
Oneparopy HOBbIE JJaHHBIE B MMCbMEHHOM BHJI€ B TeueHHe S5 (MsATH) pabouux JHEH ¢ MOMEHTa
W3MCHCHHUS TAKUX JTAHHBIX.

3.2.8. IIpu nepenauye AOGOHEHTCKOTO HOMEpa TPEThEeMY JIMIlY B TMOJIb30BAHUE IO HACTOSIIEMY
JloroBopy Bce mpaBa U 0043aHHOCTH 10 HacTosimeMy JloroBopy coxpaHstorcs 3a AOOHEHTOM B
MIOJIHOM 00ObEME.

3.2.9. OGs3yeTcs HEe UCHOIB30BaTh MPEIOCTAaBIEHHBIH AOOHEHTCKUI HOMED JJIsl OpraHu3aiui U
MIPOBEICHUS JIOTEPE, TOJIOCOBAHMIA, BUKTOPHH, PACIPOCTPAHECHHUSI PEKJIaMbl, a TaKKe JAPYIHX
JEeWCTBUH, MPUBOASAIINX K HAPYIICHUIO TIPAB TPETHHX JIUII, PA00TOCIIOCOOHOCTH 000PYIOBaHUS H
YCTPOWCTB CBsI3U. AOOHEHT He BIIpaBe 0e3 MUChMEHHOTO coriacusi Ormeparopa HCIOIB30BaTh
1036l WM WHBIE CHENMATbHBIE TEXHWYECKHE YCTPOWCTBA/CPENCTBA/TMPOTPaMMBI, HE
SBIISTIOIIMECST CPEACTBAMU HMHIMUBUAYaTbHOTO HCIIOJIB30BAHUS W/MIM TpEeTHA3HAUYCHHBIE JUTS
WCIIOJIb30BaHUS YCIYr crnoco0aMu, HapyIIalomMMHU TpaBa Jpyrux AOOHEHTOB, YCIOBUH
HacTosiero Jloropopa miM AEWCTBYIONIETO 3aKOHOJATENIbCTBA, B TOM UHCJE MPEIOCTaBIICHUS
TPETHbUM JIMIIAM JOCTyNa K Yciayram, BKJIIOYash YCIYT'H, OKa3bIBaéMble HWHBIMH OIlepaTOopamu
cBs3U, GUKCUpoBaHHOMU cBsi3u, UuTepHeT/IP Tenedonnn u apyrue.

3.2.10. Tlpucoenunsisick K yciaoBusM HacTosmero JloroBopa, AGOHEHT MPEIOCTaBISIET CBOE
corjacue:

1) Ha c6op 1 006paboTKy IlepcoHaNbHBIX JaHHBIX, B TOM uncie, Ciy:ke0HOoM HHpOpMAaLUu 00
AOGoHeHTe, TpaHCTpaHUuyHYylO Tepefady [lepcoHanmpHBIX JaHHBIX (32  HMCKIIIOUYEHUEM
TpaHcrpaHudHoi nepenaun CinyxeOHol nHpopmaruu 06 AGOHEHTE), ONOMETPUUECKHUX JaHHBIX,
cOOp M UCHONB30BaHHE KOTOPBIX HeoOxoaumbl OmepaTopy W/WIM TPETbUM JIHMIAM, B IIENAX
UCIoJIHEeHUs1 HacTosAmero /loropopa mo okasaHuio YCIyr CBSI3U W/WIM MHBIX MMEIOIIUX K HUM
HEMOCPEJCTBEHHOE OTHouIeHue yciayr Oneparopa W (WIM) TPEeTbUX JIMI, BKJIIOYas, HO, HE
OTPaHHYUBASACH, YCIYr, OKa3biBaeMblXx Omnepatopy u (uwinu) AOOHEHTY TPETbHUMH JIUILIAMHU,
OmneparopoM TpeTbuM JulaM, ycayr Poymunra, MoOWIbHBIX (UHAHCOBBIX  YCIYT,
KOHBEPreHTHBIX  YCIyT,  WH(OPMAIMOHHO-CIIPABOYHOTO  OOCIYXUBaHUS,  IPOBEACHUS
UCCIEeIOBAaHUN M (WJIM) MOJY4YEeHHUS CTAaTUCTUYECKHX IaHHBIX 00 oObemax mpoaax u (W)
HaIpPAaBJICHHBIX Ha YIyUIICHHE Ka4ecTBa IPEJ0CTaBIsAEMbIX Y CIIYT M 00CTYKUBAHUS, IPOBEACHUS
MapKETHUHTOBbIX AaKTHBHOCTEW, MPOBEACHUS OINPOCOB M HCCIEIOBAHHM, HaNpaBICHHBIX Ha
BBISIBJICHHE  YJOBJIETBOPEHHOCTH/HEYIOBIETBOPEHHOCTH KAaueCTBOM OKa3bIBAEMBIX  YCIIYT,
MIOCTOSIHHOTO COBEPIICHCTBOBAHNUS MPEAOCTABIAEMBIX Y CIYT, PEKIaMUPOBAHUS U HHOTO JIF0O0Tr0
IIPOJBIKEHUS] TOBApoOB, paboT, yciuyr Omneparopa myTeM OCYIIECTBIECHUS NPSAMBIX KOHTaKTOB C
AboHeHTOM, MHPOPMHUpPOBaHUS AOOHEHTA O MpeUiaraeMbIX YcIyrax, IpOBOJUMBIX OOHYCHBIX
MEpONpPUATHHM, aKUMA U T.X.; B3bICKAHHUA J€OUTOPCKOW 3al0JKEHHOCTH; PAaCCMOTPEHHUs
MpeTeH3ui, mpeabsBisieMbix OmnepaTtopy; B HHBIX IENAX W CIaydasxX, Korja HeoOXOauMOCThb
TaKOTO COTJIacHs MperycMOTpeHa JIeHCTBYIOINUM 3aKoHoaaTenbcTBOM Pecnyonuku Kaszaxcran.
Pacnpoctpanenune nepcoHaIbHBIX JaHHBIX B OOIIEAOCTYITHBIX HICTOUHUKAX He npeamnoaraercs. C
nepeyHeM cobupaeMbix U oOpabatsiBaeMbix OnepaTopoM IlepcoHaNbHBIX JaHHBIX 03HAKOMJICH.
CpoKk eHCTBHS HACTOSILIETO COTIIACHS ONPEIeNIeTCs IepUoIoM AeHCTBUS HacTosero JloroBopa
U 1aTOW JOCTHXKeHHs Leneil coopa u 00paboTku [lepcoHanbHBIX TaHHBIX;



2) Ha QoTorpadupoBanre AGOHEHTa U JOKYMEHTOB AOOHEHTa [yis 00pabOTKM UX B IETSAX
UACHTU(HUKAIMH, TTPEJOCTAaBICHUS AOOHEHTY YCIYT CBSI3U W MHBIX CBSI3aHHBIX C HUMH YCIYT,
MIPOBEICHUS CEPBUCHBIX Omepaluii nocie Bepudukanun A6oHeHTa o ¢pororpaduu, B TOM yucie
U C UCTIOJIb30BaHNEM MH()OPMAITMOHHBIX TEXHOJOTHH.

3.2.11. Or3bBaer cornmacue Ha cObop um OOpaboTky IlepcoHanbHBIX MaHHBIX AOOHEHTa IO
NUChbMEHHOMY 3asBiieHHIO. [I0CKOIBKY BO3MOKHOCTh OKa3aHUsl YCIYr 3aBHCHT OT HAINYHS Y
Omneparopa IlepcoHanbHBIX JTaHHBIX AOOHEHTa, TO B CIydae OT3bIBAa COTJIACHS, MPEIOCTABICHNE
COOTBETCTBYIOIINX YCIYr Oyner mpekpamnieHo. AOOHEHT HEe MOXET O0TO3BaTh coryiacue Ha cOop,
00paboTky IlepcoHanbHBIX MaHHBIX TNPH HAJIWYMU HEUCIIOJHEHHOTO 00s3aTenbCcTBa Iepen
Omnepatopom.

Pacnpoctpanenue IlepcoHambHBIX AaHHBIX B OOIIETOCTYMHBIX HMCTOYHHMKAX HH(OpMAIUM HE
MIPENIO0JIaraeTcs.

3.2.12. TlpucoenuHssAch K ycioBUsM Hactosiero /loroBopa u B ciydasx yyactusi AOOHEHTa B
akuusix Omeparopa, u (wi) mnpuodOperenus y OmepaTopa TOBApOB/YCIYr C OTCPOYKOM,
paccpoukoif ruiarexa, AOOHEHT BbIpaxkaeT cBoe coruyacue: (1) Oneparopy Ha MpeaocTaBiIeHUE
nHpopmannu 00 AGOHEHTe, Kak 0 CyObEeKTe KPeIUTHON UCTOPHH, Kacarolleiics ero pUHaHCOBBIX
U IPYTUX 0053aTeNILCTB UMYIIIECTBEHHOTO XapaKkTepa, Haxosmuecs y Omneparopa u/ il KOTOpble
Moryt moctynuth Ormeparopy B OyaylieM BO BC€ KpPEIWUTHBIE OIOpPO B COOTBETCTBHH C
JNEUCTBYIOUIUM 3aKOHOAATEIbCTBOM; (i1) MPEJOCTABIEHUE KPEAUTHBIMH OIOpO, C KOTOPHIMH Y
OmnepaTopa 3aKIIOYEHbl COOTBETCTBYIOIIME JOTOBOPHI, KPEAUTHOTO OoTUeTa ¢ MHpOopMarmen oo
AOOHEHTE Kak O CyObEeKTe KpEOUTHOW HCTOPHM, Kacarollehcss (QUHAHCOBBIX M JPYTHUX
00513aTeIIbCTB IMYIIIECTBEHHOTO XapaKTepa, HaXOSIIAsCs B KPEIUTHBIX OI0pO, BKITFOUYAs JAHHEIE,
KOTOpbIE TMOCTYNSAT B KpeAuTHble Ooopo B Oynymem B monb3y Omeparopa; (iil) HOJTydeHHE
OmnepaTopoM U3 KpeauTHBIX Oropo nHpopmaiui 060 AGOHEHTE, IOJYdeHHOW KPEAUTHBIMU OI0OpO
U3 TOCYJApCTBEHHbIX 0a3 MJaHHBIX W/WIKM OT IOPUAWYECKOIrO JIMLA, OCYIIECTBIISIOIIET O
NeATeNbHOCTb, CBA3aHHYIO CO COOPOM U IPEJOCTABICHUEM HHPOPMALIUU O 10X01aX GU3NIECKUX
nui; (1v) mpemocTaBieHHWE KpeauTHbIMH Oropo Omepatopy uHpopmanuu o0 AOOHEHTe,
MOJIydEHHON KPEOUTHBIMHU OIOpO M3 TOCYAApPCTBEHHBIX 0a3 JaHHBIX W/WIHM OT FOPUAUYECKOIO
JMIA, OCYILECTBJIAIOIIETO JEATENbHOCTh, CBA3aHHYIO €O COOPOM U NPEIOCTaBIECHHEM
nHpopManuu o0 aoxonax Qusnueckux aMIl; (V) MPEeIOCTaBICHHUE BIAJC/IbIIaMU/OTIEpaTOpaMu
rOCyJapCTBEHHbIX 0a3 JaHHBIX, IOPUIMYECKUM JIMIIOM, OCYIIECTBISIOIIUM JESITEIbHOCTD,
CBSI3aHHYIO CO COOpOM M IHpeAoCTaBleHHMEM HHQopMaluu O J10XoJaX (HU3UYECKUX JIMIL,
uHpopmanun o0 AOOHEHTEe U3 BCEX IOCYJapCTBEHHBIX 0a3 JaHHBIX IO J0XOJaMm, B aJpec
KPEAUTHBIX Oropo; (Vi) mpelncTaBlieHUEe OPHIMYSCKUM JIMLIOM, OCYIIECCTBISIBIIMM 10 PELICHUIO
IIpaBurensctBa Pecniybnuku Kasaxcran nesTenbHOCTD 110 OKa3aHUIO FOCYIapCTBEHHBIX YCIYT B
COOTBETCTBUM C 3aKoHojaTenbCcTBOM PecnyOnmku Kaszaxcran, wumeromeidics u  (uiaM)
nocrtymnatomeid B Oynymem uHdopmanuu o6 AbGoHeHTe OnepaTopy MOCPEACTBOM KpPEAUTHOIO
Oropo; (viil) mpeacraBieHUE KpeauTHbIMU Oropo Omepatopy uHbopmammu o6 AOGOHEHTE OT
IOPUJIMYECKOT O JIMIIA, OCYLIEeCTBIsAtonIero no pemenuto IlpasurensctBa Pecybnuku Kazaxcran
JEATeNbHOCTh 0 OKa3aHUI0 T'OCYAApPCTBEHHBIX YCIYI B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Pecnyonmuku KazaxcraH.

3.2.13. OO6si3an npu oOpamieHud B O¢GUCH 00CTyXHBaHUS AOOHEHTOB NPEABABIATH IO
TpeOOBAHUIO JIOKYMEHT, YIOCTOBEPSIOUINI JTUYHOCTh, a TaKKe JOKYMEHTHI, MOJTBEPKAAIOLINE
MOJIHOMOYHSI.

3.2.14. BopaBe 0TKa3aTbCsl OT OKa3aHUs €My OCHOBHBIX YCIIYT CBSI3M CIOCOOOM, YCTaHOBJICHHBIM
OmnepatopoM, Ipy 3TOM BO300HOBJIEHHE OKa3zaHUsI AOOHEHTY OTKIIIOYEHHBIX OCHOBHBIX YCIYT
cBsi3U pousBouTcs OnepaTopoM 1o 3asBiaeHno AOOHEHTa.

3.2.15. BrpaBe 1no cBoeMy YCMOTPEHUIO MOAKIIOYATh M OTKIIIOYAaTh MHTEJUIEKTYalbHbIE YCIYTH
(JloTepes, rojiocoBaHHe, TEIEBUKTOPWHA, BUKTOPHHA, CIPABOYHO-MH(POPMALMOHHBIE CIYXOBI,
CIIy’KObl 3HAaKOMCTB) B COOTBETCTBUH C YCIOBUSMU HMX TMOJAKIIOYEHUS M OTKIIIOYEHHUS,
YCTaHOBJICHHBIE ITOCTABIIMKAMU TaKUX Y CITYT.

3.2.16. O0s13aH BBINOJHATH TPeOOBaHUS MPaBUII perucTpauuu AGOHEHTCKUX YCTPOICTB CBA3H.



4. Oiara Yciayr 1 nopsiioKk pac4eToB

4.1. Omrara Ycnyr ocymecTBisiercss AGOHEHTOM B COOTBETCTBHHM C BBIOPaHHBIM CIIOCOOOM
omatel (HaM4HAs wiau Oe3HamuuHas (opma) JMOO MOCPEACTBOM akTWBauu KapT orurarer
pa3IMYHOro HOMUHAIA.

4.2. Pacuertsl 3a Ycnyru onpenensitorcst OneparopoM B COOTBETCTBUU C BRIOpaHHBIM AOOHEHTOM
TapudnsiM mmanom.

4.3. PacueTsl 3a YCIIYT'H OCYIIECTBIISIIOTCS B CIICYIOIIIEM TOPSJIKE:

1) KpeaAUTHBIN NOPSIOK PACUETOB;

2) aBaHCOBBIN MOPSAIOK PACUETOB.

4.3.1. Ilpu aBaHCOBOM MOPSJKE pacueToB OIuIaTa Y CIyr Npou3BOIUTCS AOOHEHTOM OCPEACTBOM
aBaHCOBOTO IUIaTrexa (mocryruieHue Ha JIumeBoil cuer AOOHEHTa JEHET, OCTAaTOYHBIX IS
OKa3aHus Yciuyr).

4.3.2. Tlpu KpeauTHOM TOPAJIKE PACUETOB OIjlaTa Y CIyT MPOU3BOIUTCA AOOHEHTOM B TEUCHHUE
Pacuernoro nepuona.

[Ipu 3aBepmIeHWH  YCTAaHOBJIEHHOTO KPEAWTHOTO JIMMHTA OKa3aHWE yYCIYr  CBSI3U
MIPUOCTAHABIMBACTCS, 3a WCKIFOYCHUEM BXOJSIIUX 3BOHKOB W yciayr B PoymmuiHTe, TIpH 3TOM
Omneparop yBenomisier AOOHEHTa IIPH €ro Bhe3Jle B CTpaHy PoyMHHT-TTapTHEpa IyTeM OTIIPaBKU
KopoTtkoro TekcToBOro cooOuieHust 0 TOM, YTO y HET0 MOKET 00pa3oBaThCs 33J0JKEHHOCTh B
CBSI3M C OTCYTCTBHEM CHUCTEMBI, TIO3BOJISIONICH OTCIICKUBATH IPOJIOJDKUTEIIEHOCTh COSTMHEHUH B
pexuMe peaTbHOTO BpeMeHH, a AOOHEHT 0053aH OTUIATUTh CTOMMOCTh OKa3aHHBIX Y CIYT CBEPX
KpPEAUTHOTO JIMMHUTA.

4.4. CTOUMOCTh HEKOTOPBIX YCIyr, BKIoUas ycinyry PoymuHra, YcCiayru TpeTbuX JIMI, MOXKET
ObITh BKIIIOUeHa OnepaTopoM B CUET, BHICTABIIIEMbIH 3a MOCIENYIONINE YUETHbIE TEPHOIBI.

4.5. BeictaBnenue cuer-GakTyp 3a Yciayru ocymectBisercss OnepatopoM B COOTBETCTBHH C
Konekcom Pecnyommku Kazaxcran «O Haymorax u Apyrux o0si3aTeIbHBIX IJIATEKaX B OIOHKET»
(HamoroBsIit koAeKc) B 37eKTpOHHOU GopMme B nHPopmaronnoi cucreme MC DCD Ha moprane
www.esf.gov.kz.

[Tocne okazanms Ycuyr, B Cpok He mo3aHee 20 KajleHAapHbIX THEH, AOOHEHTY, SBIISIONIEMYCS
IOPUAMYECKUM JIUI[OM, BBIITMCBHIBAIOTCS 3JIEKTPOHHBIE aKThl OKAa3aHHBIX YCIYT (BBIITOJHEHHBIX
pabot) B uapopmarmonHoi cucreme MC DCD na moprane www.esf.gov.kz.

5. OTBEeTCTBEHHOCTH CTOPOH

5.1. Oneparop He HeceT OTBETCTBEHHOCTh 3a Ka4eCTBO YCIIYI TPEThHX JIULI, BKJIOYasl YCIYrd B
Poymunre.

5.2. Onepatop He HeceT OTBETCTBEHHOCTb 3a:

5.2.1. 3a cpbIB paboThl cetu OnepaTopa, a paBHO 32 MHOE HEBBINIOJHEHHWE WM HEHaJulexallee
BBITNOJIHEHUE YCIIOBUI HacTosero JloroBopa, Npou3oIe e no NpuyMHaM, He 3aBUCSIIUM OT
Omnepartopa, B TOM UKCIIe 00CTOATENbCTBA HEMTPEOA0JIUMOM CrJIbl ((hopc-Maxkop), BKIIOUasi, HO, HE
OTpPaHUYMBASACH: OOBSIBIEHHAs] UM HEOOBSBIEHHAs BOHA, IpaXk/laHCKasi BOWHA, OECOpsIKU U
PEBOJIIOIUH, Ype3BbIYAHOE MOJIO0XKEHUE, aKThl MHUPATCTBA, CabOTaXX, CTUXUIHbBIE O€NCTBUS,
yparaHsl, HUKJIOHBI, IIKBAJIbHBIE BETPbI, 3eMJICTPSICEHHUS, LlyHaMH, HABOJAHEHUS, pa3pylleHUe B
pe3yibTaTe MOJHMH, B3PbIBBI, IOXKapbl, aBapUU/COOM Ha CETAX CBSI3M U 00OpYAOBaHUM,
paspyleHust 3/1aHuil, COOpPY)KE€HUIl M JIOOBIX YCTAHOBOK, CETeH, TEIEKOMMYHHUKAI[HOHHOTO
o0OpyJOBaHUS,  W3MEHEHMS/OTMEHbl ~ HOPMAaTUBHBIX  IPAaBOBBIX  aKTOB,  JEWCTBUSA
rOCyJapCTBEHHBIX OPTaHOB, MPEMATCTBYIOIINX BBITOJIHEHUIO YCIIOBUI HacTosmiero JloroBopa.
5.2.2. 3a ommbouHblii HabOp AOOHEHTCKOro/TeneOHHOr0 HOMEpa, a paBHO 3a OUIMOOYHOE
ykazaHue AOOHEHTCKOro HoMmepa/JlumeBoro cuera, HoMepa cyera-(hakTypbl MPU IMOTOJIHEHUH
JIuueBoro cyera;
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5.2.3. 3a BO3MOXHOE€ YyXyJIIIEHHE YCIYr BCIEICTBUE HCIOJb30BAaHUS IOBPEKACHHBIX WIIU
HeHauIexKamux AOOHEHTCKUX YCTPOUCTB;

5.2.4. Ka4ecTBO yCIyT CBSI3U JIPYIMX OIEPaTOPOB, a TAKXKE IPU COBMECTHOM IIPEIOCTABICHUU
Yenyr Oneparopa ¢ yciayramu, IpeJoCTaBIsieMbIMU TPETbUMU JIULIAMU;

5.2.5. He NpeAoCTaBIEHUE WM HECBOEBPEMEHHOE IPEJOCTABIICHUE, COJACPKAHUE U KAUECTBO
VYenyr TpeTbUX JINL, OKa3bIBaEMbIX MOCPEACTBOM ceTu Oneparopa;

5.2.6. pacnpocTpaHeHue Jr00ro poaa uHbopMaIuu u Jiro00# Bped, TPUINHEHHBIH AOOHEHTOM
MOCPEJICTBOM Y CIIYT TPETHUX JIULL;

5.2.7. BO3MOJKHBIE HEXKEIATCIAbHBIC I AOOHCHTA IIOCJICICTBHS, BO3HHKIIHNEC BCJICIACTBHE
oKa3aHus AOOHEHTY YCTHON KOHCYJIbTallUu;

5.2.8. HECOOTBETCTBHE IMPENOCTaBICHHOW 10  3ampocam  AOOHeHTa  HMH(pOpPMALUU
WHJIMBUIYTbHBIM OKUIAHUSIM AOOHEHTA U €T0 CYObEKTUBHBIM OIIEHKAM.

5.3. OnepaTop HECeT OTBETCTBEHHOCTh Niepel AOOHEHTOM 3a HEMCITOJIHEHUE WIIM HEeHAJIeKaIee
UCIOJIHEHUE 0053aTenbCcTB MO JloroBopy NHpu HalMYMK JOKAa3aHHOW BUHBI B COOTBETCTBUU C
HAcTOSIMM /[oroBOpoM MU JEMCTBYIOIIUM 3aKOHOAATENbCTBOM PK, mpu 3TOM OTBETCTBEHHOCTH
Omneparopa orpaHuyeHa pa3MepoM NPSIMOT0 peanbHOro yiiepoa, IpUUNHEHHOT0 AOOHEHTY, U He
MOXXET MpeBbllIaTh cymMMmy, paBHyio 5 MPII. Omneparop He HeceT OTBETCTBEHHOCThH IEpen
AOGOHEHTOM 3a BO3MOXHBIE YOBITKM AOOHEHTa U (UJTH) TPETHUX JIUII.

5.4. 3anpocpouky ormaTel Yciyr OnepaTop BIpaBe B3bICKaTh ¢ AOOHEHTa 1eHro B pazmepe 0,1%
OT CYMMBI 3aJ0JDKEHHOCTH 3a KaXIbI JeHb Npocpouyku, HO He Oosee 10% oOT cymmbl
3a/I0J5KEHHOCTH.

5.5. AOGOHEHT HeceT OTBETCTBEHHOCThb mepes; OmepaTopoM B cilydyae HapyLUI€HUS YCIOBHMA
JloroBopa, ycnoBuii [Ipunoxxennii k JforoBopy u 0o0s3aH Bo3MemaTh NoHeceHHbIE OnepaTopom
YOBITKH B TIOJTHOM 00BEME.

5.6. AOOHEHT HeceT MOJIHYIO OTBETCTBEHHOCTh B CIIydae UCIOIb30BaHUs TPETHbUMHU JIUI[aMH, B TOM
Ylclie, HECOBEPUICHHOJETHUMHU JHIlaMu, AOOHEHTCKoro Homepa, KapTel wuuneHTuuKanuu
AbGoneHTa U Yciyr, BKIoyas ciydau yrepu wind Kpaxu Kaptel maeHtudukanuu aboHeHTa U
HECBOEBPEMEHHOTO oOpamieHus K OnepaTopy ¢ mpoch00i 0 MpeKpameHun Y Ciayr.

6. Cpoxk neiicTBHSI, MOPSAIOK PACTOPKEHHUsT M M3MeHeHus1 J[oroBopa

6.1. Hacrosamuii JloroBop BcTymaeT B CHJIYy € MOMEHTa moanucaHus AOOHEHTOM
Peructpanmonnoit ¢opmbl u ee npenocraBieHuss OmepaTopy WU €ro MNpPEACTAaBUTENIO B
cooTBeTcTBUU ¢ M. 2.3. HacTosuero JloroBopa mubo ¢ MOMEHTa MmpucoequHeHus AOOHEHTa K
JloroBopy MHBIM CIIOCOOOM, ompeseneHHbIM OnepatopoM, U JEHCTBYET 10 ero MpeKpalieHus B
COOTBETCTBUU C 3aKOHOJATeNbcTBOM PecmyOnuku KazaxcTan w/uiam ycloOBHUSMH HACTOSIIETO
Jorosopa.

6.2. JloroBop MoxeT ObIThb pacToprHyT OrmepaTopoM 0e€3 MpeABAPUTEIHLHOTO YBEAOMIICHUS
AOGOHEHTa B OJIHOCTOPOHHEM BHECYAEOHOM MOPSAKE B CIIydasx:

6.2.1. nHapymienus AOOHEHTOM YCJIOBUM, MPEAYCMOTPEHHBIX HACTOAIIMM JlOTOBOPOM W/WUIU
JeMCTBYIONIUM 3aKOHOAaTelbcTBOM PecnyOnuku Kazaxcraw;

6.2.2. mpenocraBieHuss AGOHEHTOM HEJOCTOBEPHBIX CBeleHHH 00 AOOHEHTe W/MiM mepenaye
Kaptsl naentudukanuu AGOHEHTa TpeTbeMy NIy 0e3 nepeodopMiIeHHs W/UIN yBEAOMIICHUS
Omneparopa;

6.3. Hacrosmuii JloroBop npekpaiaer CBoe JEMCTBUE B ClIydasx:

6.3.1. omHoctopoHHero oTkaza AbGoHeHTa oT JloroBopa. AGoHeHT Hampamiser Omneparopy
3asBieHue o pacropxkeHuH JloroBopa. dakTHuecKoe MPEKPALEHUE OKa3aHUsA YCIYyr B ITOM
cllyyae MPOU3BOJIUTCA C JIaThl, yKa3aHHOW B 3asiBlieHMM AOGOHEHTa, HO HE paHee JAaThl U BpeMEHHU
oAauy 3asBIICHUS;

6.3.2 nonaun A6oHeHToM 3asBienus Ha [lepeHoc AOOHEHTCKOro HOMepa.



6.3.3. mpUOCTAaHOBJIEHUS OKa3aHUs YcCiayr AOOHEHTY MO KPEIUTHOMY MOPSAKY pacyeToB B
TedeHue OoJiee IBYX KaJICHIIAPHBIX MECSIEB B CBS3H C HEUCIIOJHEHUEM UM CBOUX 0053aTEIhCTB
I10 OIUIaTe OKa3aHHBIX Y CIIYT;

6.3.4. He wucnonp3oBaHus AOOHeHTOM Ycimyr (BXOIsmias ¥ HCXOAANIAas  CBS3b,
oTrpaBka/monyueHrne KopoTKux TEeKCTOBBIX COOOILICHHMIA, Iepeada JaHHBIX Ipuem/nepeaada) B
TeueHue 12 mecsies.

6.3.5. HacTyruIeHHsI MHBIX OCHOBaHUH TIpekpanieHus J(oroBopa, yCTaHOBJIICHHBIX TPaKIAHCKAM
3akoHoarenscTBoM Pecnydnuku KazaxcraH.

Pacrop:xenue [loroBopa, a Taxke mpekpaiieHue npeaocraBieHus Y ciayr AOOHEHTY HE OTMEHSIIOT
€ro 00SI3aHHOCTH TI0 OTIIaTe CTOMMOCTH OKa3aHHBIX Y CIyT Ha JaTy PACTOPKEHHS, B TOM YHCIIE U
BBISIBJICHHBIE B NOCJIEAYIOIIEM 33J0/DKEHHOCTH T10 OIJIaTe OKA3aHHBIX Y CIIYT, BKIJIIOYas yCIyru
Poymunra, minatHbie CipaBKy U APYTUX YCIYT, MHYIO 33/I0JDKEHHOCTH riepen OnepaTopom.

6.4. IIpu pacToprkeHuun/mpeKpaiieHnn Hacrosero JJorosopa Bo3Bpar AOOHEHTY OCTaTKa JIeHeT
c ero Jlunesoro cuera NMpoU3BOAUTCS MO MUCbMEHHOMY 3asiBieHHI0 AOOHEHTa, [10/1aBa€MOT0 B
oducel obcayxuBanus OmnepaTopa 1Mo yCTaHOBJIICHHOMY I1a0joHy. Bo3Bpar ocyiecTBisieTcs: B
teuenne 30 (TpuanaTH) KaJeHAAPHBIX THEH ¢ MOMEHTa PErucCTpallMi MHUCHhbMEHHOTO 3asBIICHUS
AOoHEHTa 0 TAKOM BO3BpaTe, HO He paHee 15 (MsITHAIIATH ) KaJICHIAPHBIX THEH CO THS OKOHYAHUS
VYyerHoro nepuo mo AGOHEHTaM ¢ KpeAUTHOM GOpMOil pacueToB.

6.5. Pactopxenue/mpekparnienue JloroBopa mo JiroObIM OCHOBAHMSIM BJIEUET 3a COOOM OTKa3 B
o0CHyXKMBaHUU U U3bATHE AOOHEHTCKOTO HOoMepa. B ciyudae pacTopeHUs/mpeKpalieHus
Jorosopa npu Ilepenoce AGOHEHTCKOTO HOMEpPA B CETh IPYroro ornepaTopa cBsizu AOOHEHTCKUI
HOMep He m3bIMaetcs. [Ipum 3ToM AOOHEHTCKOE YCTPOMCTBO, HAXOJAIIEeCs B COOCTBEHHOCTH
AOGonenTta, OneparopoM HE BBIKYMAaeTCs, CTOMMOCTh AOOHEHTCKOTO YCTPOMCTBA, CTOUMOCTH
KapThl HJeHTHU(UKAMU AOOHEHTa, CTOMMOCTb TPHOOPETEHHBIX W HE aKTHUBHUPOBAHHBIX
AGonentom Kapt omartel, ormiadeHHble CyMMBl  AOOHEHTCKMX IIIaT, CTOMMOCTH
aKTUBUPOBaHHBIX Yciyr, TapudHbix miaHoB AOOHEHTY HE BO3BpAIIalOTCs. BOHYCHI M CKHJIKH,
npemyaraembie OnepatopoM AOOHEHTY B paMKax YCIyr WM JTIOOBIX akiui (B TOM YHCIE
PEKIaMHBIX) B JICHEKHOM SKBHUBAJIEHTE HE BBHIIJIAUMBAIOTCS U aHHYJIUPYIOTCA IIPU OTKIIOUYEHUHU
VYenyr u/unm pacropxkernun Jloroopa.

6.6. Omeparop MOXXET BHECTH W3MEHEHHUsS W/WIM JIONOJHEHHS B HacTosmui JloroBop myrem
pasmemienusi Ha Caiite Omnepatopa M3MEHEHHOM penakiuu Hactosiniero Jlorosopa. Takue
W3MEHEHHUS U JIOTIOTHEHUSI ACUCTBYIOT C MOMEHTA ITyOJIMKAIIMK TaKUX U3MEHEHUH U IOTIOTHEHUIH,
eciu J[oroBopoMm He mpeaycMoTpeHO MHoe. AGOHEHT BIpaBe OTKazaThes OT JloroBopa B ciydae
HEeCOTJIacHsl ¢ U3MEHEHUSIMHU U JIOTIOTHEHUAMH, HarpaBuB OnepaTopy NUCbMEHHOE 3asiBJICHHUE B
teuenue 30 (TpuamaTH) KaJIeHJAPHBIX JTHEH ¢ MOMEHTA BHECECHUSI U3MEHEHHUH M JIOTIOJTHCHUM.
6.7. OnepaTop B OJHOCTOPOHHEM MOPSAKE MOTHOCTHIO WIIM YACTHYHO, B 3aBUCUMOCTHU OT OT3bIBA
cornacusi AGoHeHTa Ha c6op u 06paboTKy [lepcoHanbHBIX JAHHBIX, MPEKpAIIaeT MPEAOCTaBICHHE
Ycenyr AGOHEHTY.

7. Ilepenoc aDOHEHTCKOT0 HOMePA B CETHAX CBA3U

7.1. B cooTBeTcCTBUM C AEHCTBYIOUIMM 3aKkoHOAaTenbcTBOM PecrmyOnuku Kazaxcran Onepatop
o0ecreunBaeT TEXHUYECKYIO0 BO3MOKHOCTh [lepeHoca AGOHEHTCKOro HoMepa B CEeTh €ro CBs3H, a
Takxe u3 cetn Oneparopa.

7.2. AOoneHT BmpaBe oOparutThcs 3a IlepeHocoM AOOHEHTCKOTO HOMEpa B CETh JIPyroro
oreparopa cBsi3H, 00paTUBIIMCH B 0(hrC TAKOTO ONepaTopa, Mpu YCIOBUU OTCYTCTBUS Y AOOHEHTa
HEHCIIONIHEHHBIX 00s3aTenbcTB nepeq OmneparopoM, BKIIOYas JOJT 3a OKAa3aHHBIE YCIYTH IO
KPEIUTHOMY TMOPSAJKY pPacyeToB, JOJT 3a YCIYI'M CBfA3HM, OKa3aHHble B Poymunre mnm6o
00513aTeNIbCTB  TIO  MPHOOpPETEeHHBIM AOOHEHTCKUM YCTPOMCTBAM Ha MOMEHT IPOBEPKHU
Omneparopom 3anpoca Ha [lepeHoc aGOHEHTCKOTro HOMepa.

7.3. Ilepenaua BpeMeHHOro AGOHEHTCKOrO HOMeEpa, MpeaocTaBiIsieMoro AOGOHEHTY Ha MEpHOJ
ocyuiecTBIeHHs npouenypbl IlepeHoca abOHEHTCKOTO HOMEpa, TPEThEMY JIMILY, a TAKXKE €ro



nepeoGopMIICHHE HE JOIyCKAeTCsl A0 MOATBEPXKICHHS MO0 OTKIOHEHHUS 3arpoca Ha MepeHoC
HOMEpAa OIepaTOPOM-IOHOPOM.

7.4. Onepatop BrpaBe oTka3aTh AGoHEHTY B [lepeHoce aOOHEHTCKOTr0 HOMEpa B CITydae HATNIHs
y AOoHeHTa JJoJra Mo OKa3aHHbIM YCIyraM, B TOM 4ucie B PoymuHre, a Takke Npu HAIWMYUU Y
AOGOHEHTa HEUCIOIHEHHBIX 005S3aTEeNbCTB MO MPHOOpEeTeHHBIM AOOHEHTCKUM YCTpOICTBaM Ha
MOMEHT npoBepku Omneparopom 3ampoca Ha [lepeHoc AGOHEHTCKOT0 HOMEpa.

7.5. IlepeHoc AGOHEHTCKOTO HOMEpPA HE MOXKET OBITh OCYIIECTBJICH B OTHOIICHUN AOGOHEHTCKUX
HOMEpPOB, MO KOTOPBIM MpPENOCTaBICHUE YCIyr 3a0JOKMPOBAHO HAa OCHOBAaHMM TPeOOBAaHUS
MIPABOOXPAHUTEIHHBIX OPraHOB M JPYI'HX YIOJIHOMOYEHHBIX TOCYJapPCTBEHHBIX OPT'aHOB.

7.6. AOoHeHT 00s3aH OIUIATUTH BBIABICHHYIO Tmocie IlepeHoca AOOHEHTCKOTO HOMepa
3aJI0JDKEHHOCTD 32 Yciyru B PoymuHre, oka3zaHHbIe B TIepro 1 o0cayxkuBaHus B cetn Onieparopa,
B Teuenne 10 (mecsaTr) pabouux JHEH ¢ MOMEHTA TOJIYY€HUS YBEAOMJICHHS] O HAJIMYMU TaKOH
3aj10JpKeHHOCTH 0T Oneparopa.

7.7. Bo3Bpart ocratka aeHer c JIlutieBoro cuera A6onenta nocie [lepeHoca abOHEHTCKOTO HOMEpa
npousBoauTcss B TeueHue 30 (kanmeHAapHBIX) OHEH ¢ MomeHTa peructpauuu Orneparopom
3asBieHuss AOOHEHTa O BO3BpaTe CPENICTB, MOAaBaeMOro AOOHEHTOM IO YCTaHOBJIEHHOMY
mabsiony B oucel oociyxxkuBanus Oneparopa

8. Oco0nle yciioBus

8.1. IIpenocraBnsembie OniepatopoM Y CIyTu B CUITy 0COOCHHOCTEH paclipoCTPaHEHHS PaMOBOTH
MOTYT VXYAIIATbCS WM TPEPBIBAThCS BHYTPH, BOJIW3M COOPYKCHHH, H3-3a JIOKAIbHBIX
ocoOeHHOCTEeN penbeda MECTHOCTH, METEOPOJOTUYECKUX YCIOBHM, pabOTHI CIEIHaTIbHBIX
TEXHUYECKUX CPEJICTB, MOJABIISIFOIIMX CUTHANBI CBSI3U WJIM WHBIX PUYHUH.

8.2. IlpenocraBnsieMbie AOOHEHTY Y CIYTH B CHITY KOHCTPYKTUBHBIX OCOOEHHOCTEH CETH 3aBUCST
OT KadecTBa OOOpYyJOBaHHUS OMNEPATOPOB MECTHBIX IPOBOAHBIX Tele(POHHBIX JIMHUH,
000pyIOBaHUs ONEPATOPOB MEXKTYHAPOIHOM M/WIIM MEXIYTOPOJAHOMN CBSI3H, KOTOPOE HAXOAUTCS
BHE KoMmneTeHuuu Oneparopa.

8.3. OrpannyeHust U TPeOOBaHMS IO OKA3aHUIO YCIYr YCTAHABJIMBAIOTCS B COOTBETCTBUU C
JeMCTBYIOUIUM 3aKOHO/1aTEIbCTBOM.

8.4. Bce criopsl U pa3HOIIacus, KOTOpPble MOTYT BO3HUKHYTh MeXAy CTOpoHaMH pa3peliaroTcs
nyreM TneperoBopoB. llpu HEBO3MOXXHOCTH HX YpPEryaHUpOBaHHUSA, CIOPHl MU pPa3HOIJIACHUS
PEryIUPYIOTCS. B CyIeOHOM MOpsAIKe MO MecTy HaxoxkaeHus OmepaTopa, B COOTBETCTBHH C
NeMCTBYIONIUM 3aKOHOAaTeabcTBOM PecriyOnuku KazaxcraH.

8.5. Bo BceM ocraibHOM, HE HameAmieM oOTpaxeHus B HacrosmeMm JloroBope, CTopoHbI
PYKOBOJICTBYIOTCSL ISMCTBYIOIINM 3aKOoHOAaTenbCcTBOM PecnyOnuku Kazaxcran.

8.6. Hacrosmuii JloroBop myOnamKyeTcs Ha TOCYyJapCTBEHHOM M PYCCKOM si3bIKax. B ciydae
Pa3HOYTEHUS MIPEBATTMPYIOUIYIO CUITy UMEET TEKCT Ha PYCCKOM SI3bIKE.

8.7. Ecnu moboe u3 ycnoBuit Hactosmiero J[oropopa rnoaHOCTHIO WM B YaCTH B HACTOSILEM WIIH
OyIylieM OKa)KeTCs HEeIEHCTBUTENIBHBIM WM HEPUMEHUMBIM, TO 3TO YCJIOBHE HE BIMSET Ha
JNeUCTBUTENHLHOCTD M IPUMEHUMOCTD JIFOOBIX IPYTHX YCIOBUM JJoroBopa MoJHOCTHIO WM B YACTH.

9. PekBu3nTHI pacueTHOro cyera Omneparopa:

AO “Kcemn”, anpec: Peciybnuka Kazaxcran, r. AnmMatsl, yi1. AnuvkaHosa, 1. 51
BUH 980540002879, SWIFT HSBKKZKX, IBAN KZ406017131000016045 B AO «Hapomusiii GaHK
Kazaxcranay.



IIpunioxenune Nel
k [Iy0samunomy 1orosopy 00 oxkazanuu ycayr cBszu AO «Kcemm»

IloauTHKAa ClipaBeJINBOIo U HOﬁpOCOBCCTHOFO HCIIOJIb30BaAHUSA Yc.nyr

AOOHEHTBI HMEIOT paBHBIC IIpaBa Ha IMOJYYCHHUC KAYCCTBCHHBLIX YCIYT COTOBOH CBS3M U
Nutepnera ¢ y4eToM TEXHHUYECKHMX BO3MOXKHOCTeH Omeparopa U JIEHCTBYIOIIETO
3akoHoarenberBa PK.

B nensix o6ecrieuenust Bcex AOOHEHTOB Ka4eCTBEHHBIMH U CTA0OMIIBHBIMU Y CITyraM#, B TOM YHCIIe
KOM(MOPTHBIM JIOCTYIIOM B WHTEpPHET, MPH MOMOIIU CHPABEIJIUBOTO PACIIPEICICHUS CETEBBIX
pecypcoB B uyachl HauOOJbIIEH Harpy3Kd CETH, a TakkKe B IeNIAX HEJOMYIIEHUsS HapyIICHUH,
KOTOpbIE MOTYT BJIMATH Ha KadecTBO MpefocTaBisieMblx OmnepaTopoM YcCiyr, TPUMEHSIOTCS
CJIEYIOIIME YCIOBUS CIPABEIMBOIO U JOOPOCOBECTHOTO MCIOIb30BaHUS Y CIIYT.

B cTanmapTHBIX YCIOBUSAX HET YPE3MEPHOTO MCTIONH30BAHUS TpaduKa JaHHBIX, TOJIOCOBBIX YCIYT
u uHbIX Yciuyr Oneparopa. Onepatop mpenocTtaBiisieT AOGOHEHTY BO3MOXKHOCTH MOJIb30BAHUS
Ycnyramu B peXHME MaKCHMalbHOTO KOM(OpPTa C BO3MOKHOCTBIO, OIPEIEICHHOM
COOTBETCTBYIOMUM Tapu(HBIM miaHoM. OHAKO, OTAelbHbIE AOOHEHTHI MOTYT HCIOJB30BATh
Oompmme oOBeMbl Ycuyr (Upe3MepHBIi  00bEM), YeM B CpPEJHEM  COTOCTaBUMBIC
MMoJIb30BaTeTn/AOOHEHTHl  (CPETHECTAaTUCTUUECKUE TIOJIB30BATENM). OJTO MOXET BBI3BATH
OOJIBIIYIO TEpPETpy3Ky CEeTH M HeymoOcTBa UIs JAPYruX AOOHEHTOB, YXYJIICHHE KadecTBa
TOJIOCOBOM CBSI3H, CKOPOCTH MOOMJIFHOTO MHTEPHETA Y IPYyrux AOOHEHTOB/TIOIL30BATENICH CETH.

[Ipu »TOM, uTOOBI HM30€kKaTh HETATHUBHOTO BIMSHHUS YPE3MEPHOTO CETeBOro Tpaduka IO
TapudnsiM TIaHam U YciayraMm, npeaycMaTpuBaromuM be3nmmMuTHYI0 Tiepeady JaHHBIX, TpU
BO3HUKHOBEHUH YPE3MEPHOTO CETEBOTO TpaduKa, a TAKXKe MPH MIEpErpy3Ke CETH B YaChl ITMKOBOM
Harpy3ku Ormeparop NPUMEHSIET pPEXHM MSITKOTO OTpaHUYEHUS, TPU KOTOPOM COXpaHSIEeTCs
CKOpOCTh TepeAayd JaHHBIX JJIsi KOM(OPTHOTO HCIOJIh30BAHUS COLMAIBHBIX —CETEH,
MECCEH/DKEPOB, TIPOBEPKHU JICKTPOHHOH MMOYTHI U IPOCMOTPA BUJICO B IIPUEMIIEMOM KavyeCTBE.

Hcnonp3oBanre AOOHEHTOM YCIyT TOJIOCOBOM CBsi3W, SMS, MOOWIBHOTO WHTEpHETA,
HalpaBjiCHHblE HA IMPENSATCTBOBAaHME IIOJIb30BAaHUIO YciyramMu JApyrumMu AOOHEHTaMmuy,
HapyIlICHHUE NIpaB U 3aKOHHBIX MHTepecoB Oneparopa WM TPEThbUX JIHUL] PaCCMaTPUBAIOTCS Kak
HEeI00pOCOBECTHOE UCIOJIb30BaHUE Y CIIYT, BKJIKOYas, HO HE OTPAaHUYHUBAACK!

- Hcnonp3oBanue AGOHEHTOM Yciyr, mpenocraBisieMbix OnepatopoM B KOMMEPYECKHUX HIIU
JPYruX LelsX, HECBSI3aHHBIX ¢ o0ecreyeHneM noTpedHocT AOOHEHTa 1Sl CEMEHHOro, IMYHOTO
Y MHOTO aHaJOTMYHOIO HCIIOJIb30BaHUs HE M0 HA3HAYEHWIO, IPYTMX JNCHCTBUH, COBEPLIAEMBIX
AboHeHTOM 0e3 11e51u 100pOCOBECTHOTO NOTY4YEHUs Y CIIyT.

- Mcnonb3oBanue Yciyr B 1eNsAX BBEACHUS B 3a0yxaeHUe Ipyrux AOOHEHTOB, MHBIX TPETbUX
JMIL, a TaKKe 00X0Jja OrpaHudeHuil WM oOMaHa J00BIX aBTOMAaTHYECKUX CHCTEM, COBEPILEHUS
MOOBIX MHBIX MOUICHHUYECKMX JeMCTBUH, HECBS3aHHBIX C oOOecleyeHueM MoTpeOHOCTH
AGoHeHTa B Ycyrax.

- Heno6pocoBectHoe ncnonb3oBanne AOOHEHTOM YCIIYT TOJIOCOBOM CBSI3H, YCIYT KOH(pEpeHLInH,
nepeajgpecaluy Ui yaepKaHus 3BOHKA, & TAKXKE COBEPUICHUE UHBIX ACHCTBUN, KOTOPHIE MOTYT
HETraTUBHO OTPa3UThCS Ha paboTe ceTH cOTOBOM cBsA3M Omneparopa W/WiIM Ha paboTe CeTU /WU
oOopynoBanusi naptHepoB OmnepaTopa, NMpeBbIIIAIONIEEe MEPHO]] BPEMEHHU, HEOOXOIUMBIN [Uis
JTOOPOCOBECTHOTO HCIIOJIb30BaHUA YCIYr, a TakXKe COBEpIIeHHE ACHCTBHI, OCHOBAHHBIX Ha
pa3nuuHbIX coueTaHuAx Tapudueix [lnaHoOB, akuMi W MHBIX YCIOBUH YCIyr, a Takke
OTrpaHUYEHUE BO3MOXHOCTH JApYrMM AOOHEHTaM MOJydaTh YCIYTHM JOCTaTOYHOTO KayecTsa,
PaBHO Kak U Apyrue IEHCTBUS, HE OTBEYAIOIINE IpeaMeTy JloroBopa U Ha3HaYEHUIO Y CIIYT.



- HenoGpocoBecTHOE HCIONb30BaHNE be3mMMUTHBIX yCIyr nepeadn JaHHbIX, MPEeI0CTaBIsIeMbIX
B pamkax TapugHbIX I1aHOB (HanpuMep: CKauuBaHHe/iepeaya JaHHbix B P2P (ToppeHT) ceTsix
U TIPUWIOKEHUsX, ucnosb3oBanue VolP/SIP renedonnn, CTpUMHUHIOBOTO KOHTEHTA | T. II.).

- Hcnonw3zoBanue Yciayr CBA3M A NEpeladd pa3sHOro poja TPaHCIALUN, MOHUTOPUHIA,
aBTOPU3ALIMOHHBIX JaHHBIX, [IEPEIauM 3alIMCAHHBIX MAaTEPUAJIOB U JAHHBIX WM MHBIX TOJIOCOBBIX
COCJMHEHUH, HE MPEICTABIAIOMNX COO0O0W <«OKMBOE OOIIEHHE» MEXIy IBYMsI WiH Oojee
(GU3NYEeCKUMHU JUIAMH, 32 HUCKIIOUYCHHEM B3aUMOJICHCTBUS C CHCTEMaMH aBTOMAaTHYECKOTO
00CITy>)KNUBaHUS B TEYCHUE BPEMEHH, HEOOXOIMMOTO sl T0OPOCOBECTHOTO TIOIH30BAHUS TAKUMU
CHCTEMaMH.

Omneparop, cnenys Ilomutuke u JloroBopy, BIpaBe IPHUOCTAHOBUTH YCIyrn AOOHEHTY
MOJIHOCTBIO JINOO YacCTMYHO W MPOBECTU COOCTBEHHOE paccienoBaHue (IPOBEPKY), a pPaBHO
OTPaHUYUTH M0JIb30BAHUE CEPBUCAMU U Y CITyraMu, MO0 0TKa3aThCs OT UCTOHEeHus JloroBopa ¢
Ao6onenTtom. [Ipu npoeaennn nposepku Oneparop BIpase:

- [lo TapudusiM muanam u Yciayram, npeaycMaTpyuBaromiuM be3nuMuTHyIo nepegady JaHHBIX,
0e3 mpeaBapUTEIbHOTO YyBeAOMJIEHUS AOOHEHTa OTPaHUYUTh MAKCUMAaIbHYIO MPOIMYCKHYIO
CIOCOOHOCTH Nepeauu JaHHbIX (Harnpumep, Mocie IPoX0xkKACHUS ONPEAEICHHOT0 Topora) u/uim
OTPaHUYUTh HEKOTOpblE BHJBI HUCIOJB30BaHUS YCIOyr TMepeAadd JaHHBIX (HampuMep:
cKauyMBaHue/mepeaya JaHHbIX B P2P (ToppeHT) ceTsax u npuiioxkeHusx, ucnoibzoBanue VolP/SIP
Tele(QOHUH, CTPUMUHIOBOTO KOHTEHTAa U T. I.) Ansi AOoHeHTa 10 ycTpaHeHus: AOOHEHTOM
HapymeHuil 3asBieHHod [lonutuku u yBemomuieHus AOoHeHToM Ormeparopa O TakoM
yCTpaHEHUH.

- Ilpu oOGHapyxeHUHU 3JI0HAMEPEHHBIX/IPECTYIHBIX/TTPOTUBONPABHBIX JeHCTBUN AOOHEHTa
/TpeThuX Jul, 370ynoTpednaeHus Yciayramu OnepaTopa, B TOM YMCJIE€ U MO JIMLEBOMY CUETY
AOoHeHTa, a Takxke B ciydae coBeprieHuss AOoHeHTOM Dpoja, BCIEACTBHE YEro, ObUIH
npudnHeHbl yOBITKH Omneparopy, Omnepatop BmpaBe moTpedOBaTh OT Takux AOOHEHTOB
BO3MEIIIEHUS YOBITKOB B IIOJHOM 00beMeE.

- Jlns orpaHuYeHus MpEearoyaraéMblX HEMPaBOMEPHBIX JEHCTBMH € MCHOJIb30BaHUEM
AOGOHEHTCKHX HOMEpOB, B pe3yibTaTe KOTOPbIX NMpHUMHseTcs ymepd kak Omeparopy, Tak u
nobpocoBecTHbIM  AGoHeHTaM, Omeparop BIpaBe OTKa3aTb AOOHEHTY, SBISIOLIEMYCS
(U3NYECKUM JIMLIOM, B PETMCTPALIUM CBBIILIE AeCATH AOOHEHTCKUX HOMEPOB.

AGoHeHT pykoBoACTBYsACh IloaMTHKOH, cornamaercs OCyLIECTBIATh I0JIb30BaHUE Y CIyraMu
Omneparopa J00pOCOBECTHO, Pa3yMHO M CHpaBeAJMBO, COOJIOJAas coJepxaliuecs B
3aKOHOJIaTeJIbCTBE TPEOOBAHMUS, HPABCTBEHHbIE IIPUHIIMIIBI OOLIECTBA.



IIpunioxenue Ne2
k [Iy0smuHomy 1orosopy 06 oxkazanuu ycayr csasu AO «Kcesn»

IIpaBuna npenocrapiaenuss MoOuJIbHbIX ®HHAHCOBBIX Y CJIyT

Hacrosmue [IpaBuna npegocrapnenus MoOumisHeIX @UHAHCOBLIX Y ciyT (nanee — [IpaBuia) peryaupyior
orHomeHus Oneparopa 1 AOOHEHTa, BOSHHKAIOIINE TIPH:

1) peamuszarmu OnepaTopoM U MpHOOpeTeHnH AOOHEHTOM DJIEKTPOHHBIX JICHET, B IIENIAX OCYIIECTBICHHUS
AOOHEHTOM C UX HCIIOJb30BAaHHEM IIIATEKEH IO TPAXKIAHCKO-TIPABOBBIM CHIEJIKAM M MPOBEACHUS MHBIX
olepaluii, a TAaKKEe OMPEACIAIOT IMOPAIOK HUCIONb30BaHUS AOOHEHTOM TEXHOIOTMYECKOW CHCTEMBI
OnepaTtopa, TOCPEIACTBOM KOTOpOM, AOOHEHT mepenaer Ykazanus o [lomonHeHUH ODIEKTPOHHOIO
KOITIEJIbKA U COBEPIIICHUH UHBIX OIEepaIiii ¢ DIEKTPOHHBIMY JIEHbIaMU;

2) Bo3Bpate OrnepaTopoM JACHSKHBIX CPEICTB, BHECCHHBIX B KaUeCTBE aBaHca 3a yciyrH cBsi3u OnepaTopa
U yuuThiBaeMbie Ha JIuiieBoMm cuere, AOOHEHTY Ha OAHKOBCKHUH CUET /WM IUIATSKHYIO KApTOYKY B T.4. C
BO3MOXHBIM TIOCTICAYIONIUM IPOBENCHUEM baHKOM IIaTeXel Mo TpakJaHCKO-TIPABOBBIM CHEIKaM Ha
OCHOBaHUH COOTBETCTBYIOIIETO YKkazaHusi AOOHEHTA.

1. TepMI/IHbI U onpeaecJi€cHusi, UCIOJIb3yEMbIC B HACTOAIIMX HpaBu.ﬂax

1.1. OmepaTop cucCTeMbI JIEKTPOHHBIX J€Her — IOPUIMUYECKOE JIHI0, OOEeCTIeYrBarOIIee
¢dbyaknuonupoBanne CucTeMbl DJIEKTPOHHBIX JIEHET, BKIOYas cOop, oOpabOTKy W mepenady
nHpopManuu, GOPMUPYEMOU TIPH OCYIICCTBIICHUU OIEPAIHA C MCIIOIh30BAaHUEM IJICKTPOHHBIX
JICHET, a TaKXe Oompejessioniee npaBmwia GyHKIHOHUPOBaHUS CUCTEMBI JICKTPOHHBIX JCHET B
COOTBETCTBHUH C JIOTOBOPOM, 3aKJIFOUEHHBIM C SMUTCHTOM (AMUTEHTAMH) DJICKTPOHHBIX JICHET.
12. ®pom — HECAaHKIMOHHUPOBAHHBIC WM HEMPABOMOYHBIE ACHCTBHUS (COBEpIIaeMbIe C
MPUMEHEHHEM Pa3JIMYHbIX TEXHUYECKHX CIOCOOOB), HampaBieHHbIE Ha MPUUMHEHUE
MaTepuagbHOro yilepba YdYacTHUKaM CHCTEMbl JJIEKTPOHHBIX JECHEr, a TakKXe, CIIOCOOHBIE
OKa3bIBaTh HETATUBHOE BIIMSHUE HA JICJIOBYIO penyTaluio 1 paboTy cetu Oneparopa

1.3.  OdunuanbHbie caiiThl - Be0-cailThl 1 MOOHMIIbHBIC MTpUiIOKeHHs OniepaTopa, BKIF0Yasi, HO
He orpanmumBasch - WWw.Kcell.kz, www.activ.kz m mobimoney.kz, Be6 caiiTbl 1 MOOWIIbHBIC
MpHIoKeHUs napTHepoB Orneparopa CUCTEMBI JIEKTPOHHBIX JICHET, MPEI0CTABISIONINX TOCTYI K
MoOunbsHbIM (prHaHCOBBIM yeimyram OmnepaTopa.

14. CkanupoBanue QR-xkoma — crmoco® HampaBieHHs YKa3aHUsA, TOJpa3yMEBaOIINMA
CUMUTHIBAaHUE LIUPPOBOTO KOJIAa OCPEICTBOM CKaHepa AOOHEHTCKOTO YCTPOICTBA.

15. QR-koa — rpaduueckas mHTEpHpeTanus MUGPOBOro Koja, peaau30BaHHAs Ha OCHOBE
crangapta ISO/IEC 18004:2015, comepskamiasi 3aKOAMPOBAHHYIO HH(DOPMAIUIO 00 YCIOBHIX
IInaTexa;

1.6. HWuauBuayaabHbI HOMEpP ILIaTeXa — HOMEp, MPEIOCTaBIAeMbli AOOHEHTY
OnepaTopoM COOTBETCTBYIOIIEH CHUCTEMBI SJIEKTPOHHBIX JIEHET B AJIEKTPOHHOM BHUZE, MOCIE
npuoOpereHuss AOOHEHTOM OJEKTPOHHBIX JIEHETr, MOCPEACTBOM KOTOPOTO AOOHEHT HMEET
BO3MOXHOCTh TIOJYYCHHI IOKYMEHTA, TIOATBEPIKIAIOIIET0 MPUOoOpeTeHe DIIeKTPOHHBIX JICHET.
1.7. Caiit OnepaTopa — undopmanronHslii pecypc Oneparopa B cetu MHTepHET 1o aapecy:
www.kcell.kz (mst aborentoB Kcell) m www.activ.kz (asst aborenToB activ).

1.8. Ily6amunblii goroBop — I[lyOnuuHbIM 1OTOBOp OKa3aHMs YCIYT CBSI3H, 3aKIIOUEHHBIN
Mexay AbGoneHtoM u OrmneparopoM, MPEeAMETOM KOTOPOTrO sIBISETCS okazaHue Omneparopom
AOGOHEHTY yCIIyTHU CBA3M, UHBIX ycayr OnepaTopa ¥ TPEThUX JIHII.

19. Vkazanue - 1) pacnopsokenne AOoHeHTa 00 ocymectBiennn Ormnepanuii ¢
DNEeKTPOHHBIMH JI€HbTaMH, TMpeAbABIsgeMOe AOOHEHTOM U peaTu3yeMoe TEeXHUYECKUMHU
crocobamu, MpeaycMOTpeHHbIMU B 1.7 Hactosmux [Ipasun u (mnm) IlpaBunmamu CucteMbl
DNEeKTPOHHBIX JIEHET; 2) pacniopsbkeHue AOOHEHTa, coiepikaliee nopydeHue Oneparopy BepHYTh
AOOHEHTY J€HEeKHBIE CpPEJICTBa, BHECEHHbIe AOOHEHTOM B KauyeCTBE aBaHCa 3a YCIYTH CBSI3U
Omneparopa u yuutbiBaeMbie Ha JIutieBoM cuere, u epeunciuTh ux B bank. JleHe:KHbIEe CpeICTBa,
nepeunciennbie B baHk, 3auncisaioTcs baHkOM Ha COOTBETCTBYIONIMN OAaHKOBCKUN CYET WIIU
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IJIATEXKHYI0 KapTOUKY, B T.4. SMUTUPOBAHHYIO BaHKOM B COOTBETCTBUU € JoKyMeHTamu banka u
3akoHoarenscTBOM Pecniydnuku Kasaxcras.

1.10. MobuiabHble ¢puHaHCOBBIE yeayru (mobimoney) — yenyru Onepatopa 1o peanu3aiuu
AGoHEHTY DIEKTPOHHBIX JCHEr B COOTBETCTBYMOIIEH Cucreme DIEKTPOHHBIX JEHEr, BO3BpaT
OmneparopoM JCHEKHBIX CPEICTB AOOHEHTY Ha €ro OaHKOBCKHH CUET W/WIH IJIATSKHYIO
KapTOUKY B T.4Y. C BO3MOXHBIM MOCIEAYIOIINM MpoBeAeHUEeM baHKoM IaTexkel 1o rpax/1aHCcKo-
IIPaBOBBIM C/EIIKaM.

1.11. Y4YacTHHMKH CHCTEMbI JJIEKTPOHHBIX JeHer — (QU3NYECKUe WK IOPUIUYECKUE JIUIA, Y
KOTOPBIX B COOTBETCTBUM ¢ Hacrosumu [lpaBunamu u (wim) IlpaBuwiamu Cucremsl
DNEKTPOHHBIX JIEHET U (WJIM) 3aKIF0YEHHBIM JIOTOBOPOM BO3HUKAET IIPABO MIJIM 0043aTENBCTBO 110
BBIIYCKY, Iepeaaye, NpueMy, MCIOJIb30BAaHUIO, IPUOOPETEHHIO, pealln3allii WM MOTAIIEHUIO
DNEKTPOHHBIX JIEHET B paMKaX COOTBETCTBYIoMIEH CructeMbl DJIEKTPOHHBIX JCHET.

1.12. Texnojoruvyeckasi cucrema — cucrema Omeparopa mo o0OpaboTke wHMOpMAIH U
COOTBETCTBYIOIIME OpraHU3allMOHHbIE U TEXHUYECKHE PpEeCypChl, KOTOpbIE 00€CIeYNBaIOT
nepegady wuHbopMmanuu Mexay YyacTHukamu CHCTeMBbl JJIEKTPOHHBIX JCHET, a TakKke
obecrnieuynBaromias nepeaayy Ykazanuii AGOHEHTa.

1.13. JlumMuT - MakcMMajbHas CyMMa OJIHOM Olepanyy, KOJWYECTBO TpaH3aKIUK 32
OTIPEAEIICHHBIN MTEPUOJ] COBEPIIAEMOM BIIAJIETbIIEM DJIEKTPOHHBIX JEHET;

1.14. ABTtopu3aumsi — Ipolecc MPOBEPKH (MOATBEPkKACHUS) MpaB AOOHEHTa Ha MPOBEJICHUE
omepanuii ¢ NEKTPOHHBIMU JICHbIaMH;

1.15. TlocTaBIMK — JUII0, OCYIIECTBIISIONIEE MPEAOCTaBICHHEe AOOHEHTaM YCIIyT, padoT WU
peaiM3alMio ToBapa, B MOJb3y KoToporo AOoHEHT coBepiiaerT [Inatex ¢ Hcnosib30BaHHEM
DNEKTPOHHBIX JIEHET WU C UCIIOIb30BAaHUEM IIATEKHON KapTOUKH.

1.16. TlorameHue 3JJeKTPOHHBIX JIeHET — OTepaIlvs, OCYIIECTBIsIEeMas DMUTCHTOM IO OOMEHY
DNEeKTPOHHBIX JCHET, NPEIbsIBICHHBIX UX BJaJEbleM JIMOO MOAJEKAIUX MMOTAllIeHUI0 0e3 ux
MpeIbsABICHUS B CIydasX, MIpeaycMOTpeHHbIX 3akoHaMu PecniyOnuku Kazaxcran, Ha paBHYIO MO
WX HOMHMHAJIBHOM CTOMMOCTHM CyYMMY JI€HET, OCYyHIECTBJsieMass B COOTBETCTBUU C
cootBercTByomuMu  [IpaBmnamun  Cuctembl  DJEKTPOHHBIX JIeHET U TpeOOBaHUIMHU
3aKoHoAaTenbcTBa Pecnyonmku Kazaxcras.

1.17. Ilnaresxk — orutatra AGoHeHTOM mocpeAcTBOM CucTeMbl DIIEKTPOHHBIX JCHET TOBApOB,
pabot, ycnyr tpethux Jnil (ITocTaBIIMKOB) MO TpaXkIaHCKO-MIPABOBBIM CJIEJIKAM, 3aKIIOUEHHBIM
Mexay [locraBumkom 1 AGOHEHTOM C HCIIOJIb30BaHUEM DJICKTPOHHBIX JICHET.

1.18. TIlomosiHeHHe 3JIeKTPOHHOI0 KOIIEJbKA — Orepaius 1mo npuoopeTeHnto AOGOHEHTOM Yy
Omneparopa DIEKTPOHHBIX JICHET U UX 3a4UCICHHUIO Ha DJIEKTPOHHBIN KOIIENEK, OCYIIeCTBIIeMas
o YkazaHuto AGOHEHTa.

1.19. DmuTeHT DJIEKTPOHHBIX [eHer/IMHUTEHT — TIOCTABUIUMK TIUIATEKHBIX  YCIYT,
OCYILIECTBIISIOUINI BBITYCK U MOTaIIeHHe DIIEKTPOHHBIX JieHer B CucTemMe 3JeKTPOHHBIX JICHET B
COOTBETCTBUU C TpeOOBaHUSAMU 3aKOHOAaTenbcTBa PecryOnuku Kazaxcran.

1.20 DJaekTpPOHHBIH KomIeJeK — MHUKPOIpoIeccop (Yum), MporpaMMHOE OOecreyeHHe
MEPCOHAIBHOTO KOMITBIOTEpPA, UHOE MPOTPAMMHO-TEXHUYECKOE CPEACTBO, B KOTOPOM XpPaHSITCA
DNEeKTpOHHBIE JEHbIW W/WIKM obecreunBaroliee K HHUM JOCTYI, MO3BoJisAwomee AOOHEHTam
OCYILIECTBIISTH TUIATEXH, IEPEBOIbI U MHBbIe Onepanuu ¢ NeKTPOHHBIMU JCHbraMU.

1.21. DaekTpoHHbIe JeHbBI'M — O€3yCIOBHBIE W O€30T3bIBHBIC ACHEXKHBIE 005S3aTEIhCTBA
DOMHUTEHTA, XpaHAILIUECS B OJEKTPOHHOU (popMe U MpUHUMAaeMble B KAUECTBE CPECTBA MJIaTeka B
Cucreme DIEKTPOHHBIX JIEHET IPYTUMHU ydacTHUKaMu CHCTeMbI DJIEKTPOHHBIX JICHET.

1.22. TlpaBuaa CucreMbl JJeKTPOHHBIX JjeHer — TIpaBWIa, YCTAHOBJICHHBIE U
COrJacoBaHHbIE OMHTEHTOM B paMKax 3akoHojaaTenbcTBa PecnyOnmku Kazaxcran, B
COOTBETCTBUU C KOTOPBHIMU TPOM3BOJAUTCS BBIYCK, pealld3alusi, NPUOOpPETeHHE, TpUeM,
nepeAaya, IMOTalleHHe OJEKTPOHHBIX JIGHET W OCYHIECTBISIOTCS HMHBIE OINEpaluyd IO HX
WCIIOJb30BAHNUIO, pa3MEUIeHHble B CceTM VHTepHET Ha COOTBETCTBYIOLIMX CalTax:
www.wooppay.com/files/2.pdf wnm https://kempay.kz/ru/doc.
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1.23. Caiitr Omneparopa cucTeMbl 3JIEKTPOHHBIX JeHer — WHGOPMALMOHHBIN pecypc
Oneparopa cucTeMbl 3JEKTPOHHBIX JEHEr B ceTH VIHTepHET (MHTEpHET-CalT CHUCTEMBI
MeKTpoHHBIX JeHer «\Wooppay» 1o aapecy WWW.WO00PpPay.COM, HHTEPHET-CAaUT CHCTEMBI
ANEKTPOHHBIX JieHerT «KazeBpomobaiim» mo aapecy www.kempay.kz).

1.24. Cucrema DJIeKTPOHHBIX JIeHeI — COBOKYITHOCTh MPOTPAMMHO-TEXHHUYECKUX CPEJICTB,
JOKYMEHTAallMd W  OpraHu3allMOHHO-TEXHWYECKUX Mepomnpustuili  OnepaTtopa  CHUCTEMbI
AJIEKTPOHHBIX JIEHEr, O0ECIEeYMBAIOLUIUX OCYIIECTBICHUE IIIaTeKed M MHBIX Olepauuid ¢
DONEeKTPOHHBIMM JIEHbI'AMHU, B TOM 4YHMCJIE, CHUCTEMa 3JEKTPOHHBIX jaeHer «\Wooppay», cucrema
ANIEKTPOHHBIX JieHeT «KazeBpomoOaiiim.

1.25. bank — 6ank BToporo ypoBHs PecnyOnuku Ka3zaxcran, OCylecTBIsIONIMNA B COOTBETCTBUU
¢ 3aKkoHO1aTeNbcTBOM Pecnybnuku Kazaxctan 6aHKOBCKYIO 1€ATENbHOCTD , BKIIFOUAIOLIYIO B TOM
YlClie OTKPHITHE U BeJIeHHEe OAaHKOBCKHUX CUETOB IOPUINYECKUX U (PU3UUECKUX JIULI.

TepMuHBI, IO KOTOPBIM OIPEAEICHUS U 3HAUEHUS HE MPeIyCMOTpEeHbI B HacTosmux IIpaBunax,
Mo/JIeKaT TOJIKOBAaHHUIO B COOTBETCTBUHU C OIPENEICHUEM U 3HAYCHUEM, MPEIYCMOTPEHHBIM IS
X TepMuHOB B [lybonmuunom JloroBope u (mnu) IlpaBunax CucreMbl DNEKTPOHHBIX JEHET U
(wnm) 3axkoHOaTeILCcTBOM Pecryonuku Kazaxcran.

2. O01Me MoJI0KeHUus

2.1. B COOTBETCTBHUH ¢ yCIOBUAMHU HacTosmmx [IpaBui, Onepatop:
2.1.1. ocymecTBIsIeT peaqn3anuio AOOHEHTaM DJICKTPOHHBIX JICHET (Jajiee — «OCylIecTBJIsIeT
IMonosiHeHne 3JIEKTPOHHOIO KOIIEJIbKA») C 1eNbi0 coBepiieHnus Ab6onentom [lmarexen wim
MPOBEJICHUST MHBIX ONepanuii ¢ DJIGKTPOHHBIMHU JICHI'AMH, Ha YCIIOBHSX OIPEACICHHBIX WX
OMHUTECHTOM;
2.1.2. mpenocraBisier AGOHEHTaM BO3MOXKHOCTb MCIOJIb30BaHUsI TE€XHOJIOTMYECKON CHCTEMBI,
obecrieunBaronieit nepenady Ykazanuii o [lomosHeHnn DIIEKTPOHHOTO Komleiabka AOOHEHTa U
MPOBEICHUU OTNEepaliii ¢ DIEKTPOHHBIMU JICHbI AMH.
2.1.3. Bo3Bpamaer AOGOHEHTaM HU3JIMIIHE YIUTAYCHHBIC JCHBIH 32 OKa3aHHBIC YCIYTH CBS3U HIIN
3aCUMTHIBACT WX TPH COrJacMu a0OHEHTa B KadyeCTBE aBAaHCHUPOBAHHUS YCIYT CBS3U.2.2.
Peanuzanus OneparopomM AOGOHEHTY DIEKTPOHHBIX JIEHET OCYHIECTBIISIETCA C IIEJIbIO
obecrieueHuss AOOHEHTaM BO3MOXHOCTH OIUIATUTH YCIyru/ToBapbl/padotsl IlocTaBmuka u
COBEpUIUTH JpYrHe oOmepanud ¢ ODJIEeKTPOHHBIMHU JIeHbIaMH B COOTBETCTBYIomIeH Cucreme
OnekTpoHHBIX neHer. HampaBnsas Ykaszanwe, AOoHeHT mnpuoOperaer y Omeparopa cymmy
DNEeKTPOHHBIX JCHET U COBEpIIAeT ¢ MX Hcrosib3oBaHueM [lnatexx B monb3y [locraBuuka mim
HMHYIO OMNEpalNIo, Ha YCIOBUSX ONPEAETCHHBIX COOTBETCTBYIOIIUM DMUTEHTOM DJIEKTPOHHBIX
JICHeT. YKa3aHus MPeI0CTaBISIIOTCSI AOOHEHTOM C MCIOJIb30BaHHEM | €XHOJOTHYEeCKON CUCTEMBI
Omneparopa, cmocobamu, MPeIyCMOTPEHHbIMA  HacTosimuMu  [IpaBumamu u  (Win)
cootBercTByomuMU [IpaBunamu Cucrembl DnekTpoHHBIX neHer. [lpum monmade VYkazaHus
Ab6oneHnToMm, BeIOOp CrcTeMbl DIEKTPOHHBIX JIEHET B KOTOPOii OyneT (hakTUYECKH MPOUCXOIUTh
WCIIOJIHEHUE COOTBETCTBYIOUIETO YKa3aHMUsl, OCYIIECTBIISIETCS aBTOMAaTHYECKU, B COOTBETCTBUH C
Hactpoiikamu B MHpopmanmonnoit cucreme Oneparopa u CucreMax DIIEKTPOHHBIX JICHET.
2.3. Pacuer AGoneHtoB ¢ OrmeparopoM Mo OmNepanusM TpuoOpeTeHHs] DIEKTPOHHBIX JCHET
OCYILIECTBIISICTCS 3a CUET JICHET, BHeCEHHBIX AOOHEHTaMH B KaUeCTBE aBaHCa 3a YCIYTH CBSA3U Ha
ocHoBanuu [ly6nuuHoTO MOTrOBOpa MO a00OHEHTCKUM HOMEpPaM C aBaHCOBBIM MOPSAKOM pacyera.
Nudopmanus o cniucanusx ¢ Jlunesoro cuera AGOHEHTa B CBS3H ¢ puoOpeTeHneM AGOHEHTOM
DNEKTPOHHBIX JICHET OTPAXKAETCs B JACTAIH3AIUH 10 OKa3aHHBIM yCIyraM CBSI3H.
AGoHeHT BrpaBe TpeboBaTh 0T OnepaTopa BO3BpAT UNHUIIIHE YINIAYEHHBIX CYMM 32 YCIYTH CBSI3U.
2.4. Omepamuu ¢ DIEKTPOHHBIMU JCHbraMHU OCYIIECTBISIOTCS AOOHEHTOM B TOPSAKE W Ha
YCIOBUSX, IPEIYCMOTPEHHBIX COOTBETCTBYIOMUMH [IpaBunamu CHCTEMBI 3JIEKTPOHHBIX JICHET.
2.5. Ilpunumas nacrosimme IlpaBuna (Odepry) myrem ux akuenta AOOHEHT MOATBEPXKAAET
CBOE COTJIaCHE W MpHUCOeqNHseTCs K HacTosimuM [IpaBuiiaM B mosiHOM oObeMe.
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3. Hopsaoxk npucoennnenust AGoHeHTa k HacTossium [IpaBuiaam

3.1. Ilpucoenunenue AboHeHnta k HactosmmM [IpaBunam o3HavaeT o3HakomieHne AOOHEHTa
U ero corjlacue ¢ yCIoBHsAMH HacTosmmx [IpaBun u cootBercTByroumx IlpaBun Cucremsl
DNEeKTPOHHBIX JCHET.

3.2. MowmenTtom npucoeuHeHuss AOOHEHTa K HacTosmM [IpaBuiiaM v BCTYIUICHHSI UX B CHITY,
CUMTAETCS MOMEHT COBEpIICHUsI AGOHEHTOM OJTHOTO M3 CIIEIYIOIINX JACHCTBHIA:

3.2.1. myrem otnpaBku SMS Ha HOMep 7701, 5505, 525, 4404, 9505, 9909 u unHbIC HOMEpA,
YKa3aHHBIE B COOTBETCTBYIOIIUX MHCTPYKIUSAX U (Win) cooTBeTcTBYIOmUX IlpaBuinax Cucremsl
DNEeKTPOHHBIX JCHET;

3.2.2. monTBepXKIEHHE CBOETO COryIacus ¢ ycioBusMu Hacrosmux [Ipasun u [IpaBun Cuctemsl
ONEeKTPOHHBIX JIEHEr, BBIPAKEHHOE B BHUJIE OTMETKH (IPOCTaBJICHHUS TallOYKH) B
COOTBETCTBYIOIIIEM IIOJIE PAJOM C TEKCTOM JIMOO CCHUIKOM Ha TeKCT Hactosimux llpaBun u
cootBeTcTBYIOIMMX [IpaBun Cuctembl DNEKTPOHHBIX JCHET HAa BEO-pecypcax Wil B JIFOOBIX HHBIX
MPUJIOKEHHSX, TPETHA3HAYCHHBIX U151 a0D0OHEHTCKUX YCTPOICTB;

3.2.3. myreM BBOJia B COOTBETCTBYIOIIHMX IIOJISIX OJHOPA30BOTO KOJa IOJTBEPIKICHUS,
noJjiyaeHHOTo uepe3 SMS ot oTnpaButens «mobimoney», 4404,

3.2.4. moanucaHWe UHBIX coMIameHui ¢ Oneparopom, coaepKaliux cChiIky Ha [IpaBwna u (vn)
cooTBercTBytome [lpaBuma CucreMbl DIEKTPOHHBIX JCHEI C YKa3aHWEM ajpeca B CETH
WuTepHer, rae pa3MenieHa aktyanbHas Bepcust Hactosimux [IpaBw u cootBeTcTByrommx [Ipasun
Cucremsbl DJNEKTPOHHBIX JICHET.

3.3.  Ilpucoemunsisice k HactosuM [IpaBuimam, AOGOHEHT BhIpakaeT CBOE COTJIaCHE W JaeT
paspemienue Omnepatopy, Onepatopy cooTBeTcTBYIomEeH CrcTeMbl DJIEKTPOHHBIX JIeHET Ha cOOp
1 00paboTKy ero IlepcoHanbHBIX AaHHBIX AJs pefocTaBieHus eMmy MoounbHbIX OUHAHCOBBIX
VYcenyr, naer corjacue Ha nosydeHre OnepaTopoM COOTBETCTBYIOMIEH CUCTEMBI DIEKTPOHHBIX
JICHeT TEepCOHAIbHBIX AaHHbIX AOoHeHTa oT OmepaTopa, a TakXke corjacue Ha Iepeaavy
MEepCOHANBHBIX  JNaHHBIX AOoHeHTa OmepaTopy, OMHUTEHTY W HWHBIM  YYacTHHKaM
cooTBeTcTBYyIOIIeH CHuctembl DneKTpoHHBIX neHer. [lox oO6paboTkoii [lepcoHaNbHBIX JaHHBIX
MOHUMAIOTCS JeiCTBUS (Omepaiuu) ¢ NepcOHAILHBIMU JaHHBIMH, BKIIoYasi cOOp, XpaHEHUeE,
U3MEHEHHUE, JIOTIOJHEHHE, UCII0Ib30BaHNue, pacpocTpaHeHne, 00e3TMuuBanue, OJOKHpPOBaHUE U
YHUUTOKEHHE MIEPCOHATILHBIX JAHHBIX, B TOM uncie nepenady [lepcoHanbHbIX JAHHBIX OMUTEHTY
WIM WHBIM TPEThUM JIMIAM B MPOIECCE€ MPEIOCTABICHUS MPEIyCMOTPEHHBIX HACTOSIIUMU
[TpaBunamu u (M) cootBeTcTBYIomMH [IpaBriamMmu CucteMbl DIEeKTPOHHBIX JeHer. OnepaTop
Ha OCHOBAHHUU 3aKJIFOUYEHHOTO C TPETHUMH JIMI[AMU COTJIALIEHHS O KOH(UICHIINATILHOCTH BIIPaBe
nopydatb UM 00OpabOTKy MEpCOHAJIbHBIX JaHHBIX AOOHEHTOB HCKIIOYUTEIBHO B IEJAX
UCIIOJIHEHUSI  00s3aTeNbCTB, MPEAYCMOTPEHHbIX  Hactosumumu [IpaBunamMu  u  (win)
cooTBeTcTBYyOmUMU [IpaBunamu CructemMbl DNEKTPOHHBIX JACHET.

3.4. Bo03MOXHOCTh MNpHOOpeTeHHs ODNEKTPOHHBIX JeHer u Joctyn kK HMubopmanmonHon
CUCTEMeE IMpeaocTaBisieTcss AOOHEHTY IIPH YCIIOBUU:

3.4.1. orcyrcTBUsA Y AOOHEHTa 3a/10JbKEHHOCTH Tiepen OnepaTopoMm 3a YCIyrd CBSI3U WM UHbBIE
yCIyru;

3.4.2. otcyrcTBUs OJIOKMPOBKH AGOHEHTCKOTO YCTPOUCTBA;

3.4.3. Hanmu4us I0CTaTOYHOUN Ha OCHOBHOM OanaHce JIuIeBoro cuera CyMMbl JICHET;

3.4.4. cymma Omepanuu ¢ DIEKTPOHHBIMH JIEHBIaMH HE TIPEBHIINIAET YCTAHOBJICHHBIC
3akoHoAaTenscTBOM Pecnybnuku Kazaxcran JIumuTs;

3.4.5. BBeneHHbIE AOOHEHTOM JaHHBIE KOPPEKTHBL;

3.4.6. aGoHEHTCKUI HOMEP 3aperUCTPUPOBAH Ha (pU3HUECKOE JIULIO;

3.4.7. abOHEHTCKMI1 HOMEp He HaXOAUTCs B poyMuHTe (TosbKo st aboHeHToB Kcell).

3.5.  Omepatop BmpaBe oTka3zaTh AOOHEHTY B TpenocTaBieHUH MoOUIbHBIX (DUHAHCOBBIX
Ycnyr B ciiyyae HECOOTBETCTBUSA AGOHEHTA YCIIOBUSM, MPEIYCMOTPEHHBIM HACTOSIIINM ITyHKTOM,
WJIM TI0 MHBIM OCHOBAHUSIM, HE TPOTUBOPEUYAIIUM TPEOOBAHUSM 3aKOHOIATEIbCTBRA.



4. IIpaBa u o6s13anHOCTH CTOpOH.

4.1.  Omneparop obs3yeTCs:

4.1.1. ObecneunTh KOHPHUIACHIMAIHLHOCTh MEPCOHANBHBIX JAHHBIX 00 AOOHEHTE C y4eToMm 1.3
Hacrosmux [TpaBuin. OnepaTop He HECET OTBETCTBEHHOCTH 32 yIIepO Jt000ro poa, MOHECEHHBIN
AOGOHEHTOM B CBSI3U C pas3rialieHueM W/WiH yTepeil AOOHEHTOM CBOMX MEPCOHAIBHBIX TAHHBIX,
MOCPEICTBOM KOTOPOTO MpenocTapisieTcs AocTyn K MudopmarmonHoii cucreme OnepaTtopa.

4.2.  Omneparop BIpage:

4.2.1. Tlpexpatuth npenoctaBieHrne MoOouabHbpIX OUHAHCOBBIX YCIYr WM U3MEHUTH TOPSIIOK
1 YCJIOBHS €0 MPEIOCTABJICHHUS B OJHOCTOPOHHEM BHECYAEOHOM MOPSIIIKE, TT0 CII€ OITYOTUKOBAHHS
yBegomMieHus 00 atom Ha Caiite OniepaTopa He MeHee ueM 3a 15 (msaTHaAuaTh) KaleHIapHbIX THEH
710 MpeKpaleHus npenocrapieHuss MoOmibHbIX @UHAHCOBBIX Y CIIYT WJIH /10 BCTYIUIEHUS B CHITY
m3menenui. [Ipucoenunsisice k HactosinuM [IpaBunam, AGOHEHT coTJanaeTcsl Ha Mocaeayromee
n3Menenne OrnepaTopoM YCIOBUH U TOJNOXKEHWH, Hactosmux IlpaBun, myreM pa3MenieHus
nHpopmanuu o0 3ToM Ha Caiite Oneparopa.

4.2.2. Omnepatop BmpaBe B OJHOCTOPOHHEM TMOPSAIKE M3MEHUTh W/WJIHM JOMOJIHHUTH CIIOCOOBI
npeabsBiacHUsT AOOHEHTOM YKa3aHUH.

4.2.3. Ortkazate AOOHEHTy B mpenoctaBicHHd MoOWIbHBIX (DUHAHCOBBIX YCIYr B CiIydae
HapymieHuss AOoHEHTOM YycioBui Hactosiiux IlpaBunm wunu BbIsSBieHHs ciiydaeB (poja,
MOIIIEHHUYECTBA WJIM HHBIX MPOTHUBONPABHBIX AeHUCTBUN AOOHeHTa 0e3 MpenBapUTEILHOTO
yBeAoMIIeHUs 00 3ToM AOOHEHTA.

4.3.  AOGoHeHT 00s3yeTcs:

4.3.1. BpmonHATh TpeOOBaHUS U 00s3aHHOCTH, MPEyCMOTPEHHBIE HACTOSIUMH [IpaBuinamu u
(wm) cootrBeTcTBYOmMME [IpaBunamu Cuctembl DIEKTPOHHBIX JACHET

4.3.2. OrurauuBath YCIYT'H, IPEIOCTaBICHHBIE B paMKaxX HacTosmux [IpaBur.

4.3.3. B cnywyae yrepu cBoero AOOHEHTCKOTO ycTpoicTBa wim mapois uw/uiaun SIM-kapTsi,
obecrieunBaronux 10cTyn K MoouibHpIM DUHAHCOBBIM YcyraM, HEMEUICHHO COOOIIUTH 00
stom Oneparopy u 00paTUThCS 3a OJIOKHPOBKOM AGOHEHTCKOTo HOMepa 1o Tenedony 3030, mrbdo
+7 727 258 83 00 wmm B oduc obcnyxuBanus Oneparopa mo aapecy ykazanHHomy Ha Caiite
Oneparopa.

4.4,  AOGOHEHT BIpaBe:

4.4.1. Ilpu ycnoBum COOIOCHUS M COOTBETCTBHS MPEAYCMOTPEHHBIM HacTosmuMu [TpaBunamu
u (nnn) cootrBercTBYrOmMMHY [IpaBunamu CucteMsl D1eKTPOHHBIX ASHET TpeOOBaHUSAM, IOJTy4aTh
noctyn K MoowibHbIM DUHAHCOBBIM Y CITyram.

4.4.2. Tlomyuuth MHGOPMALIMIO O IPOU3BEACHHBIX OMEpaAlUsiX ¢ DIEKTPOHHBIMU J€HbIaMH Ha
caritax mobimoney.kz, check.activ.kz 8 cooTBeTcTBHU ¢ HHCTPYKIMSAMH, YKa3aHHBIMH Ha TAHHOM
caiite unu B nmopsjake, npeaycmorpeHHoM 1.1 Pazaena 8 nactosuux [Ipasu.

5. Bosnarpa:xaenne Oneparopa 3a okazanue MoOouIbHbIX @UHAHCOBBIX Y CJIYT.
5.1. Hudopmamuss 0 cymMMmMe BO3HarpaxiaeHus u (WIM) KOMHCCHUHU, MOJJIeKaleil orare
Abonentom Omneparopy 3a okazaHue MoOuiabHBIX DUHAHCOBBIX YCIYyr, MPEIOCTaBIAETCS
Omneparopom AGoHeHTy Ha BeO-caiitax WwWw.kcell.kz, www.activ.kz u mobimoney.kz u (umm)
COOTBETCTBYIOIIUX HMHTEPHET-pecypcax Y4acTHUKOB Miau OneparopoB CUCTEM 3JIEKTPOHHBIX
JICHET.

6. OTBETCTBEHHOCTH CTOPOH.

6.1. Omnepanuu ¢  DJNEKTPOHHBIMH  J€HbFaMHM  OCYLIECTBIISAIOTCS ~ AOOHEHTOM B
cooTBeTcTByOmEed Cucreme ONEeKTpOHHBIX JeHer. (OTBETCTBEHHOCTb 3a HEHaJUIeXkallee
(YHKIMOHUPOBAHUE COOTBETCTBYIOIIEH CHUCTEMBI 3JIEKTPOHHBIX JEHET W (M) HeHaylexaliee
OKa3aHHe YCIyr MO O00ecrnedyeHuIo WH(GOPMAIMOHHOTO M TEXHOJOIMYECKOTO B3aUMOACHCTBUS
MEXJly YYaCTHHKaMU pPAacyeToB, BKJIOYas OCYILECTBIEHHE cOopa, 0OpabOTKM M mepenadu
uHpopMmanuu, GopMUpyeMoil pr OCYIIECTBICHUU OTepalii ¢ UCIIOJIb30BaHUEM DJIEKTPOHHBIX
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JICHET, 32 HEUCIOJHEHUE WM HEeHaJJIe)Kallee MCIOJHEHHE CBOUX 0053aTENbCTB, CBA3AHHBIX C
marexxamMmm 4 (i) mnepeBojoM JeHer HeceT Omepatop cooTBercTBYOIIEH CrcTeMsl
AJIEKTPOHHBIX JICHET Wi baHk.

6.2.  OTBETCTBEHHOCTH IO 0053aTEIHCTBAM OKa3aHUsl YCIIYT, IPEIOCTABICHUS TOBAPOB U padoT,
WX KauecTBO W JocraBky Hecer [locraBmuk. Bce mpereH3wu, BO3ZHUKIIUE IO OKa3aHHBIM
[TocraBmukom ycinyram, paboTaMm U peain30BaHHBIM TOBapam, a TakKe TpeOOBaHUs 10 0OMEHY-
BO3BpaTy TOBApOB W/WIM YCIyr W/wWid paboT MJODKHBI TPEIbSIBISATECS AOOHESHTOM
HenocpeAcTBeHHO [locTaBIINKy, peKBU3UTHI KOTOPOTO yKa3aHbl B MOOMJILHOM MPUJIOKEHUH, HA
caiite, Ha KOTOPOM INpuoOpeTaercs ToBap, padOThl WM YCIyru, win odpatuthes B CiyxOy
[Monnepxku Ilonmp3zoBareneit Omneparopa CHUCTEMBbI OJEKTPOHHBIX JIEHET IO KOHTaKTHBIM
HOMepaM, yKa3aHHBIM Ha caiiTe WWW.Wwooppay.com, www.kempay.kz

6.3.  OmepaTop He HeceT OTBETCTBEHHOCTS repe AOOHEHTOM 3a 33JIep)KKH U Tiepedon B padboTe
TEXHHUYECKUX TUIAT(HOPM M TPAHCTIOPTHBIX CETEH WIIM CeTel CBS3H, B BOSHUKHOBCHHH KOTOPBIX
HeT BUHBI OniepaTopa.

6.4. AOOHEHT HeceT BCE PUCKU M BCIO OTBETCTBEHHOCTH 3a JIIOOBIC JEHCTBUS TPETHUX JIHII,
noJsib3oBaresneil ero AGOHEHTCKOIO YCTpOICTBa, COBEPIIEHHBIX OCPEACTBOM €ro AOOHEHTCKOTO
HOMEpa WJIA C TIOMOINBIO YCTAaHOBJICHHBIX Ha AOOHEHTCKOM YCTPOWCTBE CHEIHATbHBIX
MPUIOKCHHI UK C TIOMOIIIBIO €r0 UACHTH(DUKAITHOHHBIX/ayTeHTU(HKAIIMOHHBIX TaHHBIX Ha Web-
cairax.

6.5. OmnepaTtop HE HeceT OTBETCTBEHHOCTh 32 Ka4eCTBO TOBAPOB, PA0OT, YCIYT OKa3bIBAEMBIX
[TocTaBuiukom.

6.6. OmepaTop He HeECeT OTBETCTBEHHOCTh 3a JCWCTBHS AOOHEHTa W WX IOCIICICTBUS,
CBSI3aHHBIC C HEKOPPEKTHBIM BHECEHHEM AOOHEHTOM JIAHHBIX M JOIMYIIEHHBIMH OIMUOKAMU TTPH
3allOJIHEHUH, TPEAbSIBICHUM YKa3aHWs, a TakkKe 3a JEeUCTBUS JPYrMX YYacTHHKOB
cooTBeTCcTBYIOIIEH CUCTEMBI SJIEKTPOHHBIX JIEHET U mapTHEpoB OnepaTopa.

6.7. B cmydae yrepu, Kpaku WM B UHBIX CIIy4asiX BBIOBITHS AOOHEHTCKOTO YCTPOWCTBA MIH
SIM kaptel AOGonenTta, u3 BrnangeHuss AOoHeHTa, AOOHEHT HECET BCE PHUCKH, CBsI3aHHBIE C
WCIIOJIb30BAaHUEM AITOTr0 AOOHEHTCKOTrOo ycTpoicTBa W/wimm SIM-KapThl TPEThUMHU JIMIIAMH 0
MoMeHTa noaydeHuss OmneparopoMm ot AOoHeHTa 3asBIICHHs O OJOKMpPOBAaHUU AOOHEHTCKOTO
Homepa/SIM-kapThl.

6.8. OmepaTop HE HECeT OTBETCTBEHHOCTH, B TOM YHCIIE UMYILIECTBEHHOM, 32 HEeHa yIeKalee
(GYHKIIMOHUpPOBaHWE WM HEHaJJIeXkallee OCYIIECTBICHHUE OIepaluid B COOTBETCTBYIOIIEH
nH(OPMALMOHHOTO-TeXHOJIOornueckoil miargopme, Crucreme >JIeKTPOHHBIX JCHET, B TOM YHCIIe
3a HEHaJJeKallue WM OIIMOOYHBIE ONepaluy IO 3aYUCICHUIO DJIEKTPOHHBIX JIEHEr Ha
DNEeKTPOHHBIE KOIIENbKH, OINepaluu ¢ OJNEKTPOHHBIMU JEHbIaMH, 3a OCYIIECTBIICHHBIC
AOGOHEHTOM OIIMOOYHBIX OTNepanuii, HEUCHOIHEHHE WM HEHaJJIeXkallee WCIOIHEHNE
obs3arenscTB [locTaBumkom.

7. Hopsaok npexbsiBjieHuss AGOHeHTOM YKa3aHusi 0 [lonmosiHeHuM JJIeKTPOHHOT O
KOIIeJbKA U ocylecTBIeHnH Onepanuii ¢ DJIeKTPOHHBIMH 1¢HbI AMH.

7.1. B nensx NOMoJHEeHUs OJNEKTPOHHOTO KOIEJIbKa W OCYILECTBJIECHHUS Omepanuil ¢
DONEeKTPOHHBIMU JIeHbraMu AOOHEHT mpenbsBiseT OnepaTtopy CHUCTEMBbI 3JIEKTPOHHBIX JICHET
VYka3zaHue, KOTOpPO€ SIBJISIETCS OJHOBPEMEHHO OCHOBAaHMEM M mopydyeHueM ans Omepatopa o
[TononHeHnn OJIEKTPOHHOTO KOLIEJNbKa Ha CyMMY IUIAHMPYEMOM OIepaluy ¢ JJIEKTPOHHBIMU
JEHbIaMHU W IOPYYEHUEM O COBEPIICHMM ONEPALMU C OJIEKTPOHHBIMHU JE€HbraMH, KOTOPYIO
ompenenun AOOHEHT B cBoeM YkazaHuu. OmnepatopoM cooTBeTcTBYyIomed CucTeMbl
DJNEeKTPOHHBIX JIeHEr OOeCleYrBaeTCs KOHTPOJb COOTBETCTBUS pa3MEpOB CYMM OIlepanuit
AGoHeHTa, TMMUTaM yCTaHOBJIEHHBIM OrnepaTtopoM u OnepaTopoM CUCTEMBI 3JIEKTPOHHBIX JICHET,
a TaKKe KOHTPOJIb COOTBETCTBUS TaKUX OMNEpanuil TpeOoBaHMSIM  JEHCTBYIOIIErO
3akoHoJaTenbcTBa PecnyOnuku KazaxcraH, B T.4. 3aKOHOJATENbCTBA O IPOTUBOJICHCTBUU
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Jeranu3anvu (OTMBIBAHHIO) JIOXOJIOB, TOJYYEHHBIX MPECTYIHBIM IyTeM, U (PUHAHCHPOBAHUIO
TEppOpU3Ma.

7.2. TlomonHeHue DIEKTPOHHOTO KoIenbka AOOHEHTa MPOU3BOIMTCS IMyTeM MPUOOpETESHUS
AGoHEHTOM DJEeKTpOHHBIX JieHer y OmnepaTopa 3a cUeT AeHer, Haxoaduuxcs Ha JIuneBom cuere
AOGoHEeHTa, U WX 3aUMCIICHUS Ha ODNEKTPOHHBIM Komenek AOonenta. IIpum stom VYkazanwe o
MIOTIOJIHEHUH DJIEKTPOHHOTO Komesbka AGoHeHTa octynaetr OnepaTopy mocie OCyIIeCTBICHUS
OmnepaTopoM CHUCTEMBI AIIEKTPOHHBIX JIEHET MPOBEPKH COOTBETCTBHUS pazMepa CyMMBI ONEpaluu
AGoHeHTa TMMUTaM ycTaHOBIeHHBIM OriepatopoM 1 OnepaTopoM CUCTEMBI AJIEKTPOHHBIX JICHET,
a TaKKe TMPOBEPKH COOTBETCTBHS TAaKUX OINEpandii  TpeOOBaHMSIM  JICHCTBYIOIIETO
3akoHojarenscTBa PecnyOnukm Kazaxcran, B T.4. 3aKOHOJATENbCTBA O IPOTUBOJEHCTBUU
Jeranu3anvy (OTMBIBAHHIO) JOXOJIOB, TOJYYEHHBIX MPECTYIHBIM ITyTeM, ¥ (PUHAHCHPOBAHUIO
TeppopH3Ma.

7.3. VYxkazanme AOOHEHTa JOJDKHO COJEpKaTh CIIEAYIOIIME JaHHBIE: CyMMa IUIaTexa,
PEKBU3UTHI, TpeOyeMble B COOTBETCTBHH C IMOJIIMH B (OpPME OCYIIECTBIICHUS TUIaTexa (HOMep
JIMIIEBOTO CUETA, MHBIE PEKBU3UTHI B 3aBUCUMOCTH OT TpeboBanuii [loctaBmuka). [IpuoOperenue
DNEeKTPOHHBIX JCHET BO3MOKHO TOJIBKO C OCHOBHOTO Oanianca JluieBoro cuera AGOHEHTA.

7.4.  OTBETCTBEHHOCTh 32 KOPPEKTHOCTh BHECEHHBIX B YKa3aHUE JaHHBIX HeceT AOOHEHT.

7.5. VYkazanue AOoHeHTa, ocyulecTBisercs ¢ AOOHEHTCKOTO YCTpOWCTBa W/WIM B
COOTBETCTBUU C WHCTPYKIHSAMH, pa3MelmeHHbIMH Ha OdQuiuansHbIX caifTaX, OJHHM U3
CJIEIYIOIUX CTIOCOOOB:

7.5.1. mocpenctBom oTnpaBku KopoTkux TekcToBbIX cooOuienuid Ha Homep 7701, 5505, 525,
4404, 9505, 9909 n nHbIE HOMEPA, YKa3aHHBIE B COOTBETCTBYIOIINX HHCTPYKIUAX;

7.5.2. ckanupoBanus QR-koxa;

7.5.3. cnenys WHCTPYKIIMH, pa3MEIICHHOW Ha Tpaduueckux uHTepdeiicax OduimanbHbIX
CalTOB.

7.6. Ilpu nHanpaBneHun Yka3zaHus AOOHEHTOM, B IEJISIX MOBbIIIEHUs Oe3omacHocTH [lmaTexa
u/unu yrouHeHus YkazaHusi AGoHeHTa, OnepaTtopoM MOKET ObITh MPEIYCMOTPEHO BBEACHUE
AOGOHEHTOM OJHOPA30BbIX KOJOB W/WIKM OTHpaBKa AOOHEHTOM JOMOJHUTENbHBIX KopoTkux
TEKCTOBBIX coobOmenuid. [Ipu npueme Ykazanuii AOOHEHTOB, HANPABJICHHBIX C UCIIOIH30BAHUEM
rpaduueckux unrepdeiicop OpunuanbHbIX CaWTOB, MPUHAATSKAIMX MapTHepam Omneparopa,
BBeieHne AOOHEHTOM OJHOPA30BBIX KOJOB W/WIU OTHpaBKa AOOHEHTOM JOTIOJHUTEIBHBIX
KopoTkux TEeKCTOBBIX COOOIIEHHH, sBIseTCS 00sA3aTeIbHOM Mpolenypol BepuduUKaluu
[Inarexa/Ykazanus.

7.7. CnocoObl TIpeAbsSBICHUS YKa3aHWsT MOTYT OBITh H3MEHEHbl W/WIW  JIOTIOJIHEHBI
OnepaTtopoM B OJTHOCTOPOHHEM MOPSIIKE.

8. Omiiara B Google Play Market

8.1. Hacrosimum AGOHEHT corjamaercs, 4To AEHbI'H, U3JIMIIHE YIUIAYEHHBIE UM 32 YCIYT'H CBS3H
u Bo3BpamaeMmble OrmneparopoM, MOIYT OBbITh HalpaBi€Hbl Ha OIUIATy YCJIYr MHapTHEPOB
Omeparopa, B ToMm umcie «Google Play Market». Ilopsgok MNOIKIOYEHHS U YCIOBUS
WCTIOJIb30BAHUS «Google Play Market» pa3melieH Ha BeO-caiite -
https://play.google.com/intl/ru_ru/about/play-terms/.

8.2. AboneHT nepenaer Oneparopy Yka3aHue myTeM ciieioBaHus HHCTPYKIusM B «Google Play
Markety, B T.u. myrem otnpaBku SMS Ha Homep +77014589654

8.3. OrpanuueHust k mpoBeeH O arexeit B Google Play Market ykasanst B 11.3.4. HacTosmumx
IIpaBun 3a nckmouenuem mm.3.4.7.

8.4. MakcumainbHasi BO3MOKHAsi CyMMa IUIaTe)ka yKa3bIBaeTCs B IPOIlecce MPOBEIEHHs MiaTexa
U MoOXeT ObIThb m3MeHeHa OmnepaTopoM B OJHOCTOPOHHEM MoOpsiake 0e3 MpeaBapuTebHOTO
yBeoMJIeHHsI AOOHEHTa B paMKax BHYTPEHHEH cUCTEMBbI yIpaBieHus pruckamu OnepaTopa.
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8.5. OnepaTop He HeceT OTBETCTBEHHOCTH 3a HEHAJUIeXKalllee MCIIOJHEHNE CBOMX 0053aTEeNIbCTB
bankowm, IlocTaBIIMKOM W/WIM WMHBIM YYaCTHHKOM  B3aHMOPACYETOB, OCYIIECTBISIEMBIX B
COOTBETCTBUU ¢ HactosmuM Paznenom Ilpasu.
8.6. bankom nmaptHepom mipu ormiare B «Google Play Market» Beictymaer AO «Hapomubiit bank
Kazaxcrana», www.halykbank.kz.

9. IIpoume ycioBus.
9.1.  Jlns moiydeHus BBITUCOK WIIM CIIPABOK T10 OIIEPALIUsM, C UCTIOIB30BAHUEM DIIEKTPOHHBIX
JIEHET, a TaKkXe M0 BOIlpocaM cOpoca mapoJis B Cllyyae HEBO3MOKHOCTH BOCCTAHOBIJIEHHUS M1apoJIs
gepe3 M0JIb30BATENbCKOE MPUIIOKEHHE, TI0 CHOPHBIM CUTYAIMsIM, CBSA3aHHBIM C HETIPABHIHLHBIM
3a4YMCICHUEM H/MIU CIIMCAHHWEM CPEJICTB, & TAKXKE BBITYCKOM, peajH3alleld W IMoralieHHeM
DNEeKTPOHHBIX JEHEr HeoOxonuMo oOpartutbes K Onepatopy cooTBeTcTBYROUIEH CrcTemsl
DNEeKTPOHHBIX JICHET 1Mo TeneoHaM, yKa3aHHBIM Ha caiite Oreparopa CHCTEMBI 3JIEKTPOHHBIX
JICHET.
9.2.  VYcnoBus oOcmyxuBaHUs (BKIOYas pa3Mepbl KOMHUCCHHA OmwuTeHTa, OpraHuzanui
OCYIIECTBISIIOIIMX TEPEBOJHBIE ONEpallid W  Bo3HarpaxaeHus Ormeparopa CHCTEMBI
AJIEKTPOHHBIX JIEHET), HCIIOJIb30BaHUS OJIEKTPOHHOIO CpeJICTBa IaTexa, HHpopmanus o0
Omutente, OmnepaTope CHCTEMBI SJIEKTPOHHBIX aeHer W OpraHu3anuu, OCYIIECTBISIOMIAX
MePEBOIHBIC OTEpalliy, pa3MelniaTcs Ha Web-caiite OnepaTopa CHCTEMBbI SJICKTPOHHBIX JICHET
mo azapecy WwWw.wooppay.com, www.kempay.kz. AGOHEHT /0 Hadajga HCIOJb30BAHHS
NudopmannonHoii cucremoit OnepaTtopa u noiayyeHus MoO6mibHbIX @UHAHCOBBIX Y Cayr 00s3aH
03HAKOMUTHCS C JaHHOW MHpOpMaIueil.
9.3. MoOunsHbie DPuHAHCOBBIE YCIYTH MOTYT OBITh PACIIMPEHBI WM W3MEHEHBI IyTeM
MIPUBJICYCHUS] B KAUECTBE MApTHEPOB Mpyrux [10CTaBIIMKOB U DMHUTEHTOB WJIM BHECEHUS! MHBIX
m3menenuii. Mapopmanuss 06 sTomM OyneT pa3MelieHa B COOTBETCTBYIOIIEM pasjeiie caiTa
www.kcell.kz u www.activ.kz unm na caiite Omneparopa cooTBeTcTByOmeHi CHCTEMBI
AIIEKTPOHHBIX JICHET.
9.4. Tlpucoeaunsisichk k HactosuM [IpaBunam, AGOHEHT BBIpaXKaeT CBOE COTJIACHE CO BCEMHU
ycinoBusiMA Hactosimux [IpaBumi, a Takke corjamiaercsi Ha moJiyueHue oT Omeparopa SMS-
COOOIIEeHNH U COOOIIEHNH Ha IEKTPOHHYIO TTouTy 0 MoOumbHbIX DUHAHCOBBIX Y CIIyTrax, aapec
KOTOpOil AGOHEHT yKa3bIBaeT B MPOLIECCE PETUCTPALUH.
9.5. KoncynptupoBanue AOOHEHTOB 10 BompocaM MoOWIbHBIX @OUHAHCOBBIX YCIyr
OCYIIECTBISCTCS IyTEM J03BOHA B KOJUI-IICHTP 110 HoMepam: 3030 — ¢ mobunbHoro activ, 9090
— ¢ mobunbroro Kceell mmm + 7 (727) 258 83 00 — GecrutatHO ¢ ropoACKOro TenedoHa.
9.6. Omepatop HE HECET OTBETCTBEHHOCTh 3a JIOObIE IMOTEPH WU YOBITKH AOOHEHTAa,
CBS3aHHBIE C IMPUOCTAHOBJICHHEM, COOSMU WM MHpeKpalmieHueM padOoThl COOTBETCTBYIOLIECH
CucremMbl DIEKTPOHHBIX JEHET WX UHPOPMAIMOHHO-TEXHOJOTHYECKHUX MIaTGOopM MapTHEPOB
Oneparopa.
9.7. Jlauuwie IlpaBunma u Bce MNPUIOKEHHUS K HEMy SBJISIOTCS IMYONWYHOW odepTol u
nyonukytotcst Ha Caiite Onepatopa.
9.8. Hacrosmue IlpaBuna sBistoTcsi HeoTbemJieMoi yactbio IlybGnmuHoro moroBopa. Bcee
npaBooTHomeHus: CTOpOH, HE YperyiaupoBaHHble HacTosmuMmu [IpaBuimamu, perynupyrorcs
nosioxkeHusiMu [1ybauunoro norosopa.

10.  Cpok peiictus IlpaBu.i.

10.1. Hacrosmue [IpaBuna sBIAOTCS OECCPOUYHBIMU, U JEHCTBYIOT Ha MPOTSHKEHUH BCETO
nepuofa aeicteus [Iyonuunoro Jforoopa.

10.2. [eiictBue HacTosmmux [IpaBun mpekpamiaercss B Ciiydae MNpeKpalieHus (OTMEHBI) UX
neiictBust OmepaTopoM WU B CBSI3U C MpPEKpalleHneM cpoka aeictus [IydaudaHoro qoroBopa.
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