FREE Tickets for Mot’s Concert. Rules of promotional offer from mobi music

1. General

1.1. These Rules set the terms and conditions of the ‘TICKETS TO MOT’S CONCERT’ promotion, including
participation conditions, prizes, etc.

1.2. Promotion terms and conditions:

1.2.1. Period of Promotion: from 30 March through to 13 April 2018.

1.2.2. Territory — Republic of Kazakhstan (mobile network of Kcell JSC).

1.2.3. Promotion participants — activ and Kcell customers who are the citizens of Kazakhstan aged 18+ years
or foreign citizens with a residence permit in Kazakhstan, except for activ/Kcell customers who are:

- the employees of the organizer;

- the employees of the Company.

2. Promotion conditions
2.1. The participants of the promotion are activ/Kcell customers who:

2.1.1. have subscribed to mobi music and installed the mobi music application
http://activ.mobi/music Mot and
2.1.2. have taken a special survey using the link http://activ.mobi/music_survey The purpose of the survey is

to collect feedback from customers on application performance and improvement suggestions.

2.2. All eligible participants of the promotion will be entered into the prize draw to win free tickets.

2.3. By completing the requirements stated in these rules, you confirm that you have read and agree to be
bound by the rules and the terms and conditions of the promotion.

3. Cancelation of participation in Promotion
3.1. The participant may opt out of the Promotion by skipping any of the steps described in section 2 above.

4, Prizes

4.1. The prizes are 6 free tickets for the concert of Mot which will be held:
4.1.1. in Karaganda — Boxing Center, April 16, 20:00

4.1.2. in Astana — Congress Center, April 17, 20:00

4.1.3. in Almaty — Ice Arena Almaty, April 18, 20.00

4.2. The prizes are provided by the Company.

4.3. There is no delivery of the prize at the winner’s home address. There is no refund for the transportation
or any other costs associated with picking up the prize. The winner can pick up their prize at the Organizer’s
office in one of the above cities.

4.4. The winner gets 2 free tickets for the concert in one of the cities of their choice.

5. Winner selection

5.1. The winners will be selected on 14 April 2018 using the random.org program.Winners will be sent a
SMS informing them of winning a prize;

5.2. By 15 April 2018, the Organizer’s representative will contact the winner at the phone number he/she
has provided to sign up to the Promotion.


http://activ.mobi/music_Mot

5.3. Should the winner fail to provide the documents required to collect the prize, the prize will be
considered rejected by the winner and Organizer has the right to, in its sole discretion, not to award the
prize and no further prize claims will be accepted by Organizer.

5.4. If the prize is unclaimed or should the winner refuse to accept the prize for any reason, the Organizer
reserves the right to use it as he may find appropriate, including to select a new winner.

5.5. Organizer has the right to refuse to give the prize away to the winner if the latter fails to fulfill any of
the requirements set forth herein, Public Mobile Services Agreement or legislation.

6. Final provisions

6.1. The full information ww the Promotion is available on mobimusic.kz, activ.kz or kcell.kz.

6.2. The Organizer may review/amend these Rules, subject to posting the relevant information on
mobimusic.kz, activ.kz or kcell.kz websites.

6.3. The Organizer is not responsible for:

6.3.1. a failure to receive or untimely receipt of information/documents required to get a prize through the
fault of the participants or other reasons beyond the Organizer’s control;

6.3.2. the participant’s failure to comply with the requirements stated in these Rules;

6.3.3. the participant’s failure to pick up his/her prize for any reason; or

6.3.4. in case the concert is cancelled/delayed/postponed.

6.4. By participating in this Promotion, each participant also provides their consent to participate in
promotional interviews, including radio and TV interviews, and other media, and gives consent to Organizer
and / or third parties (engaged by Organizer) to produce a photo and video shoot with his/her participation.
Also each participant agrees to have their names as well as video and photographic materials created with
their participation made available to the public in any manner at the sole discretion of the Organizer; or
used by the Organizer in its audio, photo and video materials without any compensation or prior notice.
Each participant also agrees that their personal data may be used (collected and processed) by Organizer for
the purpose of this Promotion.

6.4. Prizes may not be redeemed for cash.

7. Miscellaneous

7.1.0rganizer reserves a right to amend these Terms and conditions if it does not contradict the legislation
of the Republic of Kazakhstan and to communicate the updated information through his website.

7.2.0rganizer will not be liable in case of any disputes as may arise in respect of rights of ownership,
possession or use of the mobile phones. A person who shows the mobile phone to Organizer and/or at
its regional division shall be deemed a real owner of such phone, provided that such personis a
registered subscriber/owner of the phone’s mobile number or has produced a sufficient proof of his/her
rights.

7.3.0rganizer is not under an obligation to maintain written correspondence or provide explanations in
respect of the requirements to the participant’s eligibility for a prize pursuant to these Rules.



7.4.0rganizer is not liable in case of defect in workmanship as well as technical and technological failures as
may occur in Organizer’s/Company’s cellular communication networks or equipment.

7.5. The Promotion is arranged and run by Organizer in order to increase the mobi music subscriber base as
well as to promote its add-on mobile services.

7.6. All disputes arising in connection with the Promotion must be settled by negotiations. Failing which,
such disputes will be referred to Kazakhstan courts and settled through the procedure prescribed by RK
laws.

7.7. In case of claims brought against the Organizer in connection with the participant’s violation of third
party rights during the Promotion, the participant will be responsible to settle such claims independently.

7.8.These Rules are published by the Organizer on his website at activ.kz.
For more information, contact the Organizer’s call center on 3030 (activ) or 9090 (Kcell).

8. BY PARTICIPATING IN THIS PROMOTION YOU AGREE TO BE BOUND BY THESE RULES



